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Avaya UK
STRATEGIC REPORT

for the year ended 30 September 2021
The directors present their strategic report for the year ended 30 September 2021.

Business review and principal activities

Avaya UK provides communications systems, applications and services for enterprises, including businesses,
government agencies and other organisations. Our products include Internet Protocol ("IP") telephony systems and
traditional voice communications systems, multi-media contact centre infrastructure and applications in support of
customer relationship management, unified communications applications and appliances, such as IP telephone sets.
The company supports its broad customer base with comprehensive service offerings that enable our customers to
plan, design, implement, monitor and manage their communications networks.

We offer a broad array of communications solutions, comprised of hardware, software and services, that enable
enterprises to communicate with their customers, suppliers, partners and employees through voice, web, electronic
mail, facsimile, web chat sessions and other forms of communication, across a broad spectrum of devices. These
devices include telephones, computers, mobile phones and personal digital assistants.

The results for the company show tumover for the year of £87,165,759 (30 September 2020: £98,529,898) and a profit
on ordinary activities before taxation of £2,034,168 (30 September 2020: loss £589,421).

As reference in Note 6, the company operates in 3 segments - Global Communication Solutions, Avaya Global Services
and Global Company Support.

Global Communications Solutions revenue decreased by 18% year on year, the nature of this revenue stream is
independent and one off. Also, Avaya Global Services revenue decreased by 13%. Avaya's global policy continues to
focus on strategic partnerships and utilisation of business partners and service providers and contributes to this decline.

Group Company Support decreased by 8% year on year. This revenue stream is strongly associated with the
company's cost and expense which decrease in the year as a result of the continuing focus on controlling expenditure.

Business environment
Our customers include enterprises operating in a broad range of industries, including financial services, manufacturing,
media and communications, professional services, healthcare, education and government.

The Avaya Global group (Avaya) is focused on the migration of customers' traditional voice communications to a
converged network that provides for the integration of voice, data, video and other applications traffic on a single
network. We offer customers the fiexibility to implement new IP telephony solutions or “iP-enable” their existing Avaya
voice communications systems, thereby preserving some of their existing communications technology investments and
allowing them to implement IP telephony at their own pace.

Converged networks offer increased functionality and provide our customers with the ability to reach the right person
at the right enterprise, at the right time, in the right place and in the right way, thereby optimising business interactions
and enhancing our customers’ ability to grow revenue and reduce costs.

Our products, applications and services are driving the integration of communications and business processes, making
communications an important component of our customers' business strategies.

We possess several strengths that we believe provide us with a competitive advantage in the enterprise

communications market:

- clear focus on the enterprise;

~ extensive voice experience and expertise, and a reputation for superior products and technology for voice
processing and applications;

- acomprehensive suite of industry-leading communications applications, including remote/mobile offerings such as
speech access, remote agents and soft phones, which allow our customers to improve worker productivity and
reduce costs by providing secure business communications to a dispersed workforce;

- investment protection for traditional telephony systems, allowing customers to upgrade and take advantage of the
benefits of IP telephony while maintaining a significant portion of their previous equipment investment (i.e. "IP-
enable" their existing voice communications system);

- world-class contact centre offerings that assist our customers in managing their communications with their clients;
and

- a services organisation that offers end-to-end customer solutions, including remote maintenance and diagnostic
services that sense and fix software outages, often before customers even realise there may be a problem.
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Financial Key Performance Indicators
The board monitors progress on the overall strategy by reference to three KPls.

Performance during the year ended 30 September 2021, together with historical trend data (pericd ended 30
September 2020) is set out in the table below:

2021 2020 Definition
(Decrease)/increase in turover (%) (12)% (9)%  Period on period turnover increase/(decrease)
expressed as a percentage
Gross profit margin (%) 58% $1%  Gross profit expressed as a percentage of turnover
Operating profit/(loss) margin (%) 2% (1)% Operating profit/(loss) expressed as a percentage
of tumover

Revenue decline is referenced within the Business Review on page 4. Gross Margin % increase is as a result of a
decrease in charges from Avaya International Sales Limited, a fellow group company registered in Ireland, and
companies from the wider group.

Strategy: Leadership in Intelligent Communications

Intelligent Communications is about embedding communications solutions into our customers’ business processes to
help them transform their business and innovate their business models. It is about helping to enable customers to
increase revenues, improve productivity and grow profits.

We are focused on extending the value of our communication management software as customers adopt technology
architectures and frameworks that open up new possibilities for interaction among employees, customers, business
partners and suppliers.

We also plan to build on our strong market position in contact centre applications by extending the core attributes and
functionality of the contact centre across the entire enterprise, creating in many ways a virtual contact centre, and aiso
by deepening and strengthening our technology solutions in this area. In unified communications we plan to build off
our strengths in messaging and multimedia conferencing for collaboration and driving employee productivity.

Research and development
The research and development engineers employed by Avaya UK are focused on developing and testing future
products and features in line with the Avaya Global Strategy.

Future outlook
We remain a leader in our enterprise telephony market, we are helping to lead the transition to IP telephony and
Intelligent Communications.

Avaya's solutions are combinations of our products and services designed to help our customers address their
customer and team engagement needs, before, during and after any transition they may move to a mobile- and cloud-
enabled communications environment. We believe our unified communications and contact center can increase
productivity and profitability for businesses of all sizes.

Our goal is to feverage and build on these strengths to improve the level and consistency of our performance. We will
do this by continuing to focus on three key areas: strategy, execution and culture. This enables us to further differentiate
our offerings, enhance our market leadership, drive our growth, improve efficiency and instil a commitment to success.

The COVID-19 pandemic, and the govemmental responses to it, continue to have a negative impact on global, regional
and national economies, disrupting supply chains and reducing international trade and business activity. As the global
COVID-19 pandemic continues, the impact on our business, financial performance and liquidity, including our ability to
execute our nearterm and long-term business strategies and initiatives in the expected time frame, will depend on
future developments, including the duration and severity of the pandemic, which are uncertain and cannot be predicted.
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The Company, and the wider Avaya group, continues to take precautionary actions to maintain its profit and cash
levels. This includes, but not limited to, minimising discretionary spend. A UK response team was established at the
start of the pandemic, and meets on a regular basis, to track the wellbeing of the employees, makes decisions around
locations, coordinate response to government guidance, and ensure Avaya UK continues functioning seamlessly.

Given the nature of the business the company operates in, the COVID-19 pandemic has not had a material impact on
the company's revenue, profit or operating cashflow to date. The company has not experienced a disruption to its
supply chain, been unable to fulfil orders, seen significant contract breaches or payment issues from customers.

The company will continue to monitor, and take appropriate action, as the COVID-19 pandemic evolves, to minimise
the impact on its financial condition and operations.

Principal risks and uncertainties
The following are the key factors currently affecting our management of the business and the execution of the

company'’s strategy:

Technology transition

Our growth strategy relies heavily on capturing a significant share of the spending by enterprises on their transition of
technology from traditional communications systems to IP telephony and intelligent Communications. There are several
factors that indicate that enterprises are in the midst of transitioning their traditional communications systems to next-
generation communications technology.

Although many large companies may have begun to transition to IP telephony, IP telephony lines still constitute a small
percentage of global installed enterprise telephony lines. We have begun to see companies that have purchased 1P-
enabled communications technology start to implement IP technology across their organisations. In addition, the
average age of non-iP enterprise technology systems is over ten years. Although these systems continue to operate
reliably after ten years, we believe that enterprises typically will consider a new investment in enterprise
communications technology at this point in the telephony system's lifecycle.

Accordingly, we believe that enterprises are increasingly considering new investments in enterprise communications
and, if they decide to make such investments, may consider IP telephony. Additionally, we befieve that IP telephony
has gained widespread acceptance in the marketplace as an alternative replacement option, and we expect to see
increased demand as the IP telephony industry continues to become more mainstream. According to the latest
available industry statistics, approximately half of all lines currently being shipped are IP rather than traditional.

Competitive environment

Avaya has historically operated, and continues to operate, in an extremely competitive environment. The demand for
our products can change quickly and in ways that may not be anticipated because the market is characterised by rapid,
and sometimes disruptive, technological developments, evolving industry standards, frequent new product
introductions and enhancements, changes in customer requirements and a limited ability to accurately forecast future
customer orders. Also, we face intense competition from current competitors and, in addition, because the market is
subject to rapid technological change, as the market evoives, we may face competition in the future from companies
with which we do not currently compete. Therefore, there is a need to keep software up to date and respond to changing
technology and competitors in order for the income stream to develop.

Economic conditions

Current economic conditions do impact on customers’ willingness to further spend and invest in technologies in the
short term. Due to the importance of technology and innovation for future competitive advantage, Avaya expects that
its customers will continue to invest in technologies and that Avaya’s continued innovative and collaborative approach
to delivering solutions will resuit in future growth.

We are dependent on general economic conditions and the willingness of our customers to invest in technology.
instability in the geopolitical environment of our customers, instability in the global credit markets and other disruptions,
such as COVID-19, put pressure on the global economy causing uncertainties.
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Section 172(1) Statement

Section 172 of the Companies Act 2006 requires a director of a company to act in the way he or she considers, in good
faith, would most likely promote the success of the company for the benefit of its members as a whole. In doing this,
section 172 requires a director to have regard, amongst other matters, to the:

likely consequences of any decisions in the long-term;

interests of the company's employees;

need to foster the company’s business relationships with suppliers, customers and others;

impact of the company’s operations on the community and environment.

desirability of the company maintaining a reputation for high standards of business conduct;and
need to act fairly as between members of the company.

In discharging our section 172 duties we have regard to the factors set out above. We also have regard to other
factors which we consider relevant to the decision being made. Those factors, for example, include the interests and
relationships with employees, customers and suppliers. We acknowledge that every decision we make will not
necessarily result in a positive outcome for all of our stakeholders. By considering the Company’s purpose, vision
and values together with its strategic priorities and having a process in place for decision-making, we do, however,
aim to make sure that our decisions are consistent and predictable.

The views and the impact of the Company's activities on the Company's stakeholders (including its customers and
suppliers) are an important consideration for us when making relevant decisions. While there are cases where the
Board itself judges that it should engage directly with certain stakeholder groups or on certain issues, the size and
spread of both the stakeholders and the Avaya global group means that generally stakeholder engagement best
takes place at an operational or group level. The Company finds that as well as being a more efficient and effective
approach, this also helps it achieve a greater positive impact on environmental, social and other issues than by
working alone as an individual company.

During the period the Company received information to help it understand the interests and views of the Company's
key stakeholders and other relevant factors when making decisions. This information was distributed in a range of
different formats including in reports and presentations on our financial and operational performance, non-financial
KPls, risk, environmental, social and corporate governance matters and the outcomes of specific pieces of
engagement. As a result of this, the Company has had anoverview of engagement with stakehoiders and other
relevant factors which allows it to understand the nature of the stakeholders' concerns and to comply with its section
172 duty to promote success of the company.

One example of how the Company has had regard to the matters set out in section 172(1)(a)-(f) when discharging
its section 172 duties and the effect of that on decisions taken is the approval of the Company’s slavery and human
trafficking statement in accordance with the Modemn Slavery Act 2015 (the “Act”). In making this decision, the Board
considered a range of factors. These Included the requirement to comply with government fegisiation, the needs and
responsibilities to the Company's customers and suppliers, as well the expectations of its members.

On behaif of the board

T Hamt i 35

Lee J. Hastings
Director

Date: 29 June 2022
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DIRECTORS' REPORT
for the year ended 30 September 2021

The directors present their report and the audited financial statements for the year ended 30 September 2021.

Principal Activity

Avaya UK provides communications systems, applications and services for enterprises, including businesses,
government agencies and other organisations. Our products include Internet Protocol ("IP") telephony systems and
traditional voice communications systems, multi-media contact centre infrastructure and applications in support of
customer relationship management, unified communications applications and appliances, such as IP telephone sets.
The company supports its broad customer base with comprehensive service offerings that enable our customers to
plan, design, implement, monitor and manage their communications networks.

We offer a broad amray of communications solutions, comprised of hardware, software and services, that enable
enterprises to communicate with their customers, suppliers, partners and employees through voice, web, electronic
mail, facsimile, web chat sessions and other forms of communication, across a broad spectrum of devices. These
devices include telephones, computers, mobile phones and personal digital assistants.

Results and Dividends
The profit for the year after providing for depreciation and taxation amounted to £1,794,637 (loss for period ended 30

September: £210,228).
The directors do not recommend payment of a dividend.

Directors
The directors who served during the year are as follows:

Lee J. Hastings
Ena Hunter
Steve Joyner
Indira Stacey

Unless otherwise stated the directors served in office for the entire period.

Future OQutiook
Future outloak for the company is set out on page 5 in the strategic report.

Events after end of the reporting period

As a part of a global review of real estate, alongside the changing business landscape due to COVID-19 and a farge
percentage of our in-country staff citing a preference to work from home, management took the decision in April 2022
to close the Guildford office and book an onerous lease provision.

On 24 February 2022 a military operation launched by Russia against Ukraine created economic and security concerns
that have had and will likely continue to have an impact on regional and globa! economies. Sanctions and other
retaliatory measures against Russia have been taken, and could be taken in the future, by the U.S., EU and other
jurisdictions which severely limit the ability to conduct commercial activities with Russian companies, organisations and
individuals.

Management have evaluated the situation and concluded that the impact on the company has been minimal.
Management will continue to review developments in this area and take appropriate actions in relation to these
developments.

There have been no other significant events since the statement of financial position date that the directors believe
require adjustment to, or disclosure in the accounts.
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Employee Invoivement
The company'’s policy is to discuss with employees matters likely to affect their interests. Discussions are via various
methods: electronic mail, staff meetings and the Avaya Employee Forum.

Information on matters of concern to employees is given through information bulletins and reports that seek to achieve
a common awareness on the part of employees of the financial and economic factors which affect the company's
performance.

Employees are encouraged to contribute to the success of the company and are offered incentives by way of share
schemes and performance related bonuses.

Disabled persons:

The company has a policy of giving every consideration to applications for employment from disabled persons where
the requirements of the job may be covered by those persons. With regards to existing employees who are or who
become disabled, the company has continued to examine ways and means of providing continuing employment under
nomal terms and conditions, and to provide training and career development.

COVID-19:

The health and safety of our employees has been our highest priority throughout the COVID-19 pandemic, and we
have implemented several preventative and protective measures, including requiring, to the extent possible, all
employees to work remotely, and cancelling conventions and conferences where social distancing would not be
possible. We have also implemented business continuity plans and have continued to support our customers primarily
by providing our services remotely instead of onsite.

There was no mandatory reduction to employee’s hours of work, employee's salaries were not impacted, and the
company did not need to avait of the UK government's Coronavirus job retention scheme.

UK Streamlined Energy and Carbon Reporting

As per Streamlined Energy and Carbon Reporting (SECR) requirements, the below table provides a summary of
emissions and energy data for the Company.

01 October 01 January

2020 to 30 2020 to 31
September December
2021 2020
Emissions from the combustion of gas (Scope 1) (tCOz¢) 334 355
Emissions from purchased electricity (tCOz¢e) (Scope 2) 137 161
Emissions from business travel in rental cars or employee-owned 0.2 3
vehicles where company is responsible for purchasing the fuel (tCOze)
(Scope 3)
Total gross emissions based on the above (tCO2e) 471.20 519
Energy consumption used to calculate Scope 1 emissions (kWWh) 1,439,219 1,516,394
Energy consumption used to calculate Scope 2 emissions (kWh) 645,491 689,862
Energy consumption used to calculate Scope 3 emissions (kWh) 709 7,837
Total energy consumption based on above (kWh) 2,086,419 2,214,093
intensity ratio: tCO2e (gross Scope 1, 2 + 3) per £m sales revenue 5.41 5.26

The Scope 1 emissions and energy consumption from fleet fuel consumption in reporting year 2020 have been
recalculated using a revised average fuel rate. This recalculation has also resuited in the intensity ratio increasing to
5.26 from 4.67.
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Statement of Directors’ Responsibilities

The directors are responsible for preparing the Strategic Report, Directors’ Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law) including FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”. Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the
profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:

- select suitable accounting policies and apply them consistently,

- make judgements and accounting estimates that are reasonable and prudent;

- state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been followed, subject
to any material departures disclosed and expfained in the financial statements;

- prepare the financial statements on the going concem basis unless it is inappropriate to presume that the group
and company will continue in business.

The directors are also responsible for safeguarding the assets of the group and company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the group
and company's transactions and disclose with reasonable accuracy at any time the financial position of the group and
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

The directors are responsible for the maintenance and integrity of the company's website. Legislation in the United
Kingdom goveming the preparation and dissemination of financial statements may differ from legisiation in other

Jurisdictions.

In so far as the directors are aware:

- there is no relevant audit information (information needed by the company’s auditor in connection with preparing
the auditor's report) of which the company's auditor is unaware, and

- the directors have taken all the steps that they ought to have taken to make themselves aware of any relevant audit
information and to establish that the company’s auditor is aware of that information.

Financial risk management

The company’s operations expose it to a variety of financial risks that include foreign exchange risk, liquidity risk, credit
risk and price risk. There is no debt held in the company other than balances with companies within the Avaya UK
group. The UK group's debt exposure is considered at a global level therefore interest rate risk is not considered to
represent a significant financial risk. Avaya UK's financial position is monitored at the Avaya Inc. level to ensure there
is no significant impact on the UK company's trading activities.

Foreign exchange risk

The company operates in currencies other than Pound Sterling and, as such, is exposed to exchange rate movements.
To protect against high levels of exchange rate risk, the company maintains the majority of its short-term monetary
assets and liabilities in sterling. In addition, the intemational treasury team mitigate the risk by regularly reviewing the
company's cumrency exposures and taking the appropriate hedge positions.

Liquidity risk

Qur ability to generate net cash from operating activities has been a primary source of our liquidity. At a time of
challenging market conditions, our ability to generate sufficient net cash from operating activities to meet our cash
needs could be adversely affected. This is managed centrally by Avaya global group treasury department. As of 30
September 2021, the company has cash of £4.5M, net cumrent assets of £50.4M and continue to have access to
additional financial support from its parent if required. The ultimate parent has also taken steps, as a precautionary
measure, to boost liquidity and reinforce stability in an economically turbulent environment.

10
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Credit risk

The group has implemented policies that require appropriate credit checks on potential customers before sales are
made. Credit limits are determined by the Global Treasury Organisation and are monitored by management
periodically. Due to the impact of the COVID-19 pandemic on our customers the Avaya group is closely monitoring the
collectability of ali our receivables. The main customers of the company do not operate within the industries that were
most affected by this pandemic.

Price risk

One aspect of the competitive environment in which we operate is that we regularly face pricing pressures which may
negatively impact our revenue and gross margins. in addition, we also face pricing pressure when long-term
maintenance and managed services contracts expire. The potential impact of this is monitored through a robust
approval process on any additional discount requests.

In the current climate following the COVID-19 pandemic there is the additional risk of non-renewals or customers
looking for additional discounts. However, given the current situation and the reliance on remote collaboration toots for
most businesses across the UK and the additional pressures faced in many call centres the company do not envisage
that there will be significant impact to the renewals business as companies are heavily reliant on Avaya's technologies
at present.

Statement of disclosure of information to auditors
Each of the persons who are directors at the time this director's report is approved has confirmed that:

- As far as he/she is aware, there is no relevant audit information of which the company’s statutory auditors are
unaware; and

— He/she has taken all the steps that he/she ought to have taken as a director in order to make himself/herself aware
of any relevant audit information and to establish that the company's statutory auditors are aware of that information.

Directors’ indemnities

As permitted by the Articles of Association, the directors have the benefit of an indemnity which is a qualifying third-
party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in force throughout
the last financial period and is currently in force. The company also purchased and maintained throughout the financial
period director's and officer’s liability insurance in respect of itself and its director’s.

Independent Auditors
The auditors, BDO, (Chartered Accountants and Statutory Audit Firm) have indicated their willingness to continue in
office in accordance with the provisions of Section 485 of the Companies Act 2006.

On behalf of the board

Lee J. Hastings
Director

Date: 29 June 2022
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Opinion on the financial statements
In our opinion the financial statements:

s give a true and fair view of the state of the Company’s affairs as at 30 September 2021 and of its profit for the
year then ended,

¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of Avaya UK (‘the Company”) for the year ended 30 September 2021 which
comprise the Statement of Comprehensive Income, Statement of Financial Position, Statement of Changes in Equity
and notes to the financial statements, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with intemationat Standards on Auditing (UK) (ISAs (UK)) and applicable law.
Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of our report. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

In auditing the financiai statements, we have concluded that the Directors’ use of the going concem basis of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the Company's ability to continue as a going concem for
a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant
sections of this report.

Other information

The directors are responsible for the other information. The other information comprises the information included in the
annual reports and financial statements other than the financia! statements and our auditor’s report thereon. Our opinion
on the financial statements does not cover the ather information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance conclusion thereon. Our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated. If we
identify such material inconsistencies or apparent material misstatements, we are required to determine whether this
gives rise to a material misstatement in the financial statements themseives. If, based on the work we have performed,
we conclude that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

12
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Other Companies Act 2006 reporting
In our opinion, based on the work undertaken in the course of the audit:

e theinformation given in the Strategic report and the Directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

e the Strategic report and the Directors’ report have been prepared in accordance with applicable legal
requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit,
we have not identified material misstatements in the Strategic report or the Directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us
to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not been received
fram branches not visited by us; or

« the financial statements are not in agreement with the accounting records and returns; or

« certain disclosures of Directors’ remuneration specified by taw are not made; or

« we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the Statement of Directors’ Responsibilities, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as
a going concem, disclosing, as applicable, matters related to going concemn and using the going concem basis of
accounting unless the Directors either intend to liquidate the Company or to cease operations, or have no realistic
altemative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
I1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered materiai if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Extent to which the audit was capable of detecting imegularities, induding fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud.
The extent to which our pracedures are capable of detecting iregularities, including fraud is detailed below:

3
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« We obtained an understanding of the legal and regulatory frameworks and the Company’s compliance through
discussions with management and our review of board minutes, including consideration of known or suspected
instances of non-compliance with laws and regulations and fraud.

We challenged assumptions made by management in their significant accounting estimates.

We assessed the susceptibility of the Company's financiat statements to material misstatement, including how
fraud might occur by meeting with management to understand where it is considered there was a susceptibility
of fraud. We considered the processes and controis that the Company has established to address risks
identified, or that otherwise prevent, deter and detect fraud, and how management monitors those processes
and controls. Where the risk was considered to be higher, we performed audit procedures to address each
identified fraud risk. These procedures included testing manual journals and were designed to provide
reaspnable assurance that the financial statements were free of fraud or error.

Our audit procedures were designed to respond to risks of material misstatement in the financial statements,
recognising that the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting
one resulting from error, as fraud may invoive deliberate concealment by, for example, forgery, misrepresentations or
through cotlusion. There are inherent limitations in the audit procedures performed and the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial statements, the less
likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting Council's website at:

https:/iwww.fre org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the Company and the Company's members as
a body, for our audit work, for this report, or for the opinions we have formed.

DocuSigned by:
En.;.,,d Hoskon

58384ECBOAAE48C...

Nige! Harker (Senior Statutory Auditor)

For and on behalf of BDO LLP, Statutory Auditor
Gatwick, UK

29 June 2022

BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).
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Avaya UK

STATEMENT OF COMPREHENSIVE INCOME

for the year ended 30 September 2021

Year ended Year ended
30 September 30 September
2021 2020
Notes £ £
Revenue 6 87,165,759 98,529,898
Cost of sales (36,320,876) (48,131,509)
Gross profit 60,844,883 50,398,389
Administrative expenses (48,072,121) (50,934,799)
Exceptional administrative expenses 8 (1,426,568) (163,720)
Operating profit 7 1,347,194 (700,130)
Finance income 9 716,768 164,000
Finance costs 10 (29,7%4) (53,291)
Profit before taxation 2,034,168 (589,421)
Tax on profit/(loss) 12 (239,531) 379,193
Total comprehensive income/(loss) 1,784,637 (210,228)
The notes on pages 18 to 32 form part of the financial statements 15



Avaya UK
Company Number: 03049861

STATEMENT OF FINANCIAL POSITION

as at 30 September 2021

Notes
Non-Current Assets
Intangible assets 13
Property, plant and equipment 14
Current Assets
Inventories 15
Debtors 16
Cash and cash equivalents
Creditors: Amounts falling due within one year 17
Net Current Assets
Total Assets less Current Liabilities
Creditors
Amounts falling due after more than one year 18
Provisions for liabilities and charges 20
Net Assets
Equity
Called up share capital 21
Other reserves including the fair value reserve 22
Retained eamings

Equity attributable to owners of the company

2021

409,295
10,497,976
10,807,270

195,673
64,773,913
4,606,616
69,476,201

(19,036,975)
50,439,226
61,346,496

(2,188,463)
(1,198,188)
57,959,835

16,670,684

3,163,665
39,125,486
67,959,835

2020
£

As restated
1,133,285
6,486,311
7,619,606

98,620
77,861,107
5,118,934
83,078,661

(36,185,272)
46,883,389

54,502,995

(495,797)
54,007,198

15,670,684

1,005,665
37,330,849
54,007,198

The financial statements on pages 15 - 32 were approved by the Board of Directors on 28 June 2022 and signed on

its behalf by:

Lee J. Hastings
Director

The notes on pages 18 to 32 form part of the financial statements
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Avaya UK

STATEMENT OF CHANGES IN EQUITY

for the period ended 30 September 2021

At 1 October 2019 as previously reported
Prior year adjustment - Note 30

At 1 October 2019 as restated

Loss for the year

At 30 September 2020

Profit for the year
Other movements in equity attributable to owners

At 30 September 2021

Share Retained Other
capital earnings reserves Total
£ £ € £
15,670,684 33,596,790 1,005,665 50,273,139
- 3,944,287 - 3,944,287
15,670,684 37,541,077 1,005,665 54,217,426
- (210,228) - (210,228)
15,670,684 37,330,849 1,005,665 54,007,198
- 1,794,637 - 1,794,637
- - 2,158,000 2,158,000
' 15,670,684 39,125,486 3,163,665 67,969,835
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

1.

GENERAL INFORMATION

Avaya UK is a private unlimited company incorporated in the United Kingdom. Avaya House, Cathedral Hill,
Guildford, Surrey, GU2 7YL, United Kingdom is the registered office, which is aiso the principal place of
business of the company. The nature of the company’s operations and its principal activities are set out in the
strategic and directors’ report. The financial statements have been presented in Pound Sterling (£) which is
also the functional currency of the company.

ACCOUNTING POLICIES

The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the company’s financial statements.

Statement of compliance

The financial statements of the company for the year ended 30 September 2021 have been prepared in
accordance with The Financial Reporting Standard applicable in the United Kingdom and the Republic of
Ireland (FRS 102) issued by the Financial Reporting Councit and in accordance with the Companies Act 2006.

Basis of preparation

The financial statements have been prepared on a going concem basis under the historical cost convention.
The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the company's financial statements.

The preparation of the financial statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise judgement in the process of applying the group
and company accounting policies. The areas involving a higher degree of judgement or compiexity, or areas
where assumptions and estimates are significant to the financial statements are disclosed in note 3.

Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions subject to the notification of and no objections
to the use of exemptions by the company's shareholders (FRS 102 paragraph 1.12). The company has taken
advantage of the following exemptions:

-~ Exemption from the requirements of Section 7 of FRS 102 and FRS 102 paragraphs 3.17(d) to present a
statements of cash flows on the basis that its ultimate parent company includes the company’s cash flows
in its own consolidated financial statements.

— Exemption from the financial instrument disclosure requirements of Section 11 paragraphs 11.39to 11.48A
and Section 12 paragraphs 12.26 to 12.29A of FRS 102.

-~ Exemption from the requirements of FRS 102 Section 33 to disclose key management compensations in
total.

— The company has taken advantage of the exemption under paragraphs 33.1A from the provisions of FRS
102 'Related Party Disclosures' from disclosing related party transactions with related parties that are part
of the Avaya group.

Consolidated accounts
The company is entitled to the exemption in accordance with Section 400 of the Companies Act 2006 from the
obligation to prepare group accounts.

18



Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

2.

ACCOUNTING POLICIES (continued)

Revenue

Revenue is recognised upon the transfer of control of the promised products and services to customers. The
Company allocates the transaction price to each performance obligation based on its relative standalone selling
price and recognizes revenue as each performance obligation is satisfied. The Company records a contract
asset when revenue is recognised in advance of the right to bill, pursuant to customer contract terms. The
contract asset decreases when the Company has the right to bill the customer which is generally triggered by
the satisfaction of additional performance obligations or contract milestones. The Company records a contract
liability when payment is received from the customer in advance of the Company satisfying a performance
obligation and the contract liability is reduced as performance obligations are satisfied and revenue is
recognised.

Software revenue from on-premise customer software licenses is generally recognised at the point-in-time the
software is made available to the customer. The Company also sells its software under its subscription-based
offerings which mainly consist of term software license arrangements and software as a service ("SaaS")
arrangements. Term software licenses include multiple performance obligations where the term licenses are
recognised at the point-in-time of transfer of control of the software, with the associated software maintenance
revenue recognised rateably over the contract temm as the customer consumes the services. SaaS
arrangements do not include the right for the customer to take possession of the software during the contractual
term of the arrangement, and therefore have one distinct performance obligation which is satisfied over time
with revenue recognised rateably over the contract term as the customer consumes the services.

Support services are typically accounted for as distinct performance obligations. Given that support services
consist of a series of distinct promises that are satisfied over time in the form of a single performance obligation
comprised of a stand-ready obligation, these services are generally recognised rateably over the period during
which the services are performed.

Professional services revenue is generally recognised over time based on the cost of effort incurred to date
relative to the total cost of effort expected to be incurred as customers simultaneously consume and receive
benefits.

Cloud and managed services offerings often include multiple performance obligations. Each performance
obligation can itself include a series of distinct promises that are satisfied over time. Total consideration for a
project is allocated to each performance obligation, with revenue recognised ratably over the period during
which the services are performed as customers simultaneously consume and receive benefits. Variable
consideration from incremental usage above a fixed fee is recognised at the point-in-time at which the usage
occurs.

Revenue from group company support is recognised at the time at which the relevant services are provided to
each group company.

Exceptional items
Restructuring items of income and expense and one-off transactions are disclosed in the statement of
comprehensive income for the period as exceptional items.

Financial assets and liabilities
The company has financial assets in the form of cash and loans to group companies and financial liabilities in
the form of loans from group companies, details of which are disclosed in the notes to the financial statements.

Interest payable
Interest payable is recognised as it becomes due, in accordance with the relevant agreements.

interest receivable
Interest receivable is recognised as it is due, in accordance with the relevant agreements.
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

2.

ACCOUNTING POLICIES (continued)

Property, plant and equipment and depreciation
The cost of tangible fixed assets is their historic purchase cost, together with any incidental expenses of
acquisition less accumulated depreciation and where applicable, provision for impairment.

Depreciation is calculated so as to write off the cost of tangible fixed assets less their estimated residual values
on a straight-fine basis over the expected useful economic lives of the assets concemed. The principal rates
used for this purpose are:

Short leasehoid property - Shorter of the lease duration and 20 years
Plant and equipment - 2to10years

The carrying values of tangible fixed assets are reviewed annually for impairment in periods if events or
changes in circumstances indicate the carrying value may not be recoverable.

Leasing

Where a company enters into a lease which entails taking substantially all the risks and rewards of ownership
of an asset, the lease is treated as a finance lease. The asset is recorded in the statement of financial position
as a tangible fixed asset and is depreciated over its estimated useful economic life or the term of the lease,
whichever is shorter. Future instalments under such leases, net of finance charges, are included within
creditors. Rentals payable are apportioned between the finance element, which is charged to the statement of
comprehensive income, and the capital element which reduces the outstanding obligations for future
instalments.

All other leases are accounted for as operating leases and the rental charges are charged to the statement of
comprehensive income on a straightdine basis over the life of the lease.

Financial assets
Investments held as fixed assets are stated at cost less provision for any permanent diminution in value.

inventories
inventories are stated at the lower of cost and net realisable value. Work in progress represents the value of
goods delivered to customers pending installation.

Provision is made where necessary for obsolete, slow moving or defective stocks.

Trade and other debtors

Trade and other debtors are initially recognised at fair value and thereafter stated at amortised cost using the
effective interest method less impairment losses for bad and doubtful debts except where the effect of
discounting would be immaterial. In such cases the receivables are stated at cost less impairment losses for
bad and doubtful debts.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks and other short-term highly
liquid investments with original maturities of three months or less.

Provisions
Provisions are recognised when the company has a present obligation as a result of a past event, it is probable
that a transfer of economic benefits will be required to settle the obligation, and a reliable estimate can be made
of the amount of the obligation. Where provisions are expected to unwind over a period a suitable discount rate
is selected.

Trade and other creditors

Trade and other creditors are initially recognised at fair value and thereafter stated at amortised cost using the
effective interest rate method, unless the effect of discounting would be immaternial, in which case they are
stated at cost.
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS continued
for the year ended 30 September 2021

2,

ACCOUNTING POLICIES (continued)

Employee benefits
The company provides a range of benefits to employees including paid holiday arrangements and a defined
contribution pension plan.

(i) Short term benefits:

Short term benefits, including holiday pay and other similar non-monetary benefits are recognised as an
expense in the period in which the service is received.

(i) Defined contribution pension plan:

The company operates a defined contribution pension plan for its employees. A defined contribution plan is a
pension plan under which the company pays fixed contributions into a separate entity. Once the contributions
have been paid the company has no further payment obligations. The contributions are recognised as an
expense when they are due. Amounts not paid are shown in accruals in the statement of financial position. The
assets of the plan are held separately from the company in independently administered funds.

(i) Employee Stock Purchase Plan:

Under the Employee Stock Purchase Plan (ESPP), eligible employees may purchase the Company’s common
stock through payrol deductions at a discount not to exceed 15% of the lower of the fair market values of the
Company’s common stock as of the beginning or end of each 3-month offering period. Payroli deductions are
limited to 10% of the employee’s eligible compensation and a maximum of 6,250 shares of the Company's
common stock may be purchased by an employee each offering period.

Share-based payments

The company operates an equity-settled share option scheme where a small number of the company’s
employees are awarded shares options in Avaya Holdings Corp. Equity-settled share-based payments are
measured at fair value at the date of grant.

The company also has a scheme which issues restricted stock units ("RSUs") to a small group of employees
each of which represents the right to receive one share of Avaya Holdings Corp. common stock when fully
vested.

Taxation and deferred taxation

Curmrent tax represents the amount expected to be paid or recovered in respect of taxable profits for the year
and is calculated using the tax rates and laws that have been enacted or substantially enacted at the statement
of financial position date.

Deferred tax is provided in full on an undiscounted basis, on all timing differences which result in an obligation
at the statement of financial position date to pay more tax, or a right to pay less tax, at a future date, at average
rates expected to apply when they crystallise based on current tax rates and laws enacted or substantively
enacted at the statement of financial position date. Timing differences arise from the inclusion of items of
income and expenditure in tax computations in periods different from those in which they are included in the
financial statements. A net deferred tax asset is regarded as recoverable and is recognised only when, on the
basis of all available evidence, it can be regarded as more likely than not that there will be sufficient taxable
profits in the foreseeable future from which the reversal of the underlying timing differences can be deducted.
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

2,

ACCOUNTING POLICIES (continued)

Foreign currencies
(i) Functional and presentation currency

The company's functional and presentation currency is Pound Sterling.
(i) Transactions and balances

Foreign currency transactions are transfated into the functional currency using the spot exchange rates at the
dates of the transactions.

At the end of each financial year foreign currency monetary items are translated to pound sterling using the
closing rate. Non-monetary items measured at historical cost are translated using the exchange rate at the date
of the transaction and non-monetary items measured at fair value are measured using the exchange rate when
fair value was determined.

Foreign exchange gains and losses resuiting from the settiement of transactions and from the translation at
exchange rates at the end of the financial year of monetary assets and liabilities denominated in foreign
currencies are recognised in the statement of comprehensive income.

Intangible assets

Separately acquired customer lists are shown at historical cost. Customer lists acquired in a business
combination are recognized at fair value at the acquisition date. They have a finite useful life and are
subsequently carried at cost less accumutated amortization and impairment losses. The UEL for intangible
assets held in Avaya UK varies between S and 12 years.

SIGNIFICANT ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

Estimates and judgements made in the process of preparing the company's financial statements are continuaily
evaluated and are based on historical experience and other factors, including expectations of future events that
are believed to be reasonable under the circumstances.

In preparing these financial statements management has made judgements, estimates and assumptions that
affect application of the company accounting policies and the reported amounts of assets, liabilities, income
and expenses. Such estimates and judgements are based on historical experience and other factors, including
expectation of future events that are believed to be reasonable. Actual outcomes may differ from these
estimates. Key sources of estimation uncertainty and critical accounting judgements are as follows:

Tangible fixed assets:

The annual depreciation on tangible fixed assets is sensitive to changes in the estimated useful economic lives
and residual values of the assets. The useful economic lives and residual values are reviewed annually. They
are amended when necessary to reflect cuirent estimates, based on technological advancement, future
investments, economic utilisation and the physical condition of the assets.

Iintangible fixed assets:

The annual amortisation on intangible fixed assets is sensitive to changes in the estimated useful economic
lives and recoverable values of the assets. The useful economic lives and recoverable values are reviewed
annually.

Carrying amount of trade debtors

The company makes an estimate of the recoverable value of trade and other debtors. When assessing
impairment of trade and other receivables, management considers factors including the credit rating of the
receivable, the ageing profile of receivables and historical experience. The directors’ have assessed the trade
debtors and believe the carrying value to be recoverable in fuil.

Amounts due from Group companies
The Directors have accessed the recoverability of amounts due from group companies and believe all balances
will be recovered in full in the future.

PERIOD OF FINANCIAL STATEMENTS

The financial statements have been prepared for the year ended 30 September 2021. The comparative
figures relate to the 12-month period ended 30 September 2020.
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

GOING CONCERN
These financial statements have been prepared on a going concem basis.

The directors continue to monitor developments with, and potential impact of, COVID-19 in the short and
medium term and is in particular, focused on the key risks of delays in customer contracting decisions and the
impact of the cumrent situation on the financial stability of our customers. At present, the company has not seen
a material impact on our financial condition or operations but continues to review as the COVID-19 pandemic
evolves.

We expect our existing cash balance, and cash generated by operations to be our primary sources of short-
term liquidity. Our ability to meet our cash requirements will depend on our ability to generate cash in the future,
which is subject to general economic, financial, competitive, legistative, regulatory and other factors that are
beyond our control. Based on our current level of operations, as well as our current estimates of the impact that
the COVID-19 pandemic will have on our business and cash flow, we believe these sources will be adequate
to meet our liquidity needs for at least the next twelve months.

We also believe that our financial resources, along with appropriate management of discretionary expenses,
and mitigation actions taken by management to reduce any potential disruption, will allow us to manage the
anticipated impact of COVID-19 on our business operations, and specifically our liquidity, for the foreseeable
future. However, the challenges posed by COVID-19 on our business are evolving rapidly and could result in
the need for additional liquidity. Consequently, we wilt continue to evaluate our financial position in light of future
developments.

As a result, the directors have concluded that the company has sufficient liquidity to prepare the financial
statements on a going concem basis.

REVENUE
The revenue for the year has been derived from:

Year ended 30 Year ended 30
September September

2021 2020

£ £

Global Communications Solutions 6,512,082 7,935,660
Avaya Global Services 46,338,687 §3,130,377
Group Company Support 34,314,990 37,463,861

87,165,769 98,629,898

in the year under review, materially all of tumover and profit before taxation, by source and destination, was in
the United Kingdom and generated from the sale and development of telecommunications equipment,
provision of communication services and group company support.

Business analysis:
The company operates in three classes of business segment - Global! Communications Solutions ("GCS"),
Avaya Global Services ("TAGS") and Group Company Support.

Global Communications Solutions: -

The GCS segment develops, markets and sells communications systems including IP telephony solutions,
multi-media contact centre infrastructure and converged applications in support of customer relationship
management, unified communications applications, appiiances such as IP telephone sets and traditional voice
communications systems.

Avaya Global Services:

The AGS segment develops, markets and sells comprehensive end-to-end global service offerings that enable
customers to plan, design, implement, monitor and manage their converged communications networks
worldwide.

Group Company Support:

This segment provides sales and market support for Avaya Intemationat Sales Limited, a fellow group company
registered in Ireland, performs contract research and development services for Avaya Inc. and provides
administrative and regionat support services to fellow group companies in Europe, The Middle East and Africa.
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2021

7.

10.

OPERATING PROFIT

Operating profit is stated after charging/(crediting):
Depreciation of property, plant and equipment
Amortisation of intangible assets

Loss on disposal of property, plant and equipment
Loss/(gain) on foreign currencies

Operating lease rentals

- Land and buildings

- Motor vehicles

Auditors’ remuneration

- other assurance services

EXCEPTIONAL ITEMS

Provision for liabilities and charges

Details in relation to the onerous lease are included in note 20.

FINANCE INCOME

Other interest

continued

Year ended 30 Year ended 30

September September
2021 2020
£ £
1,839,404 1,304,362
724,000 724,000
36,911 911
(352,435) 2,690,822
1,278,856 1,563,658
1,961 14,558
102,500 105,575

Year ended 30 Year ended 30

The total amount of the interest receivable relates to interest from group companies.

FINANCE COSTS

On amounts payable to third parties

September September
2021 2020

£ £

(1,425,568) (163,720)
Year ended 30 Year ended 30
September  September
2021 2020

£ £

716,768 164,000
Year ended 30 Year ended 30
September  September
2021 2020

£ £

29,794 53,291
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2021

11.

EMPLOYEES AND REMUNERATION

Number of employees

continued

The average number of persons employed (including executive directors) during the year was as follows:

Management and administration
Technical
Sales/support

The staff costs (inclusive of directors' salaries) comprise:

Wages and salaries
Social security costs
Pension costs

Year ended Year ended
30 September 30 September
2021 2020

Number Number

33 30

46 47

222 220

301 297

Year ended Year ended 30
30 September September
2021 2020

€ £

30,617,962 28,439,203
3,832,375 3,352,526
3,138,140 2,940,160

37,688467 34,731,889

The wages and salaries amount includes a charge of £701,288 relating to the employee share scheme.
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS continued
for the year ended 30 September 2021

12.

TAX ON PROFIT
Yearended Year ended
30
September  September
2021 2020
£ £
(a) Analysis of charge in the year
Current tax:
Corporation tax at 19% (30 September 2020: 19%) (Note 12 (b)) 239,531 -
Adjustment in respect of previous years - (379,193)
Tax on profit (Note 12 (b)) 239,531 (379,193)

{b) Factors affecting tax charge for the year
The tax assessed for the year differs from the standard rate of corporation tax in the United Kingdom. The
differences are explained below:
Yearended Year ended
30 30

September  September

202t 2020
£ £

Profit/(Loss) before Tax 2,034,168 (589,421)
Profit/(Loss) before tax
multiplied by the standard rate of corporation tax
in the United Kingdom at 19% (30 September 2020: 19%) 386,492 (111,990)
Effects of:
Expenses not deductible for tax purposes 15,626 35,972
Capital allowances in excess of depreciation (171,976) (128,117)
Movement in general provisions (21,085) (32,752)
Adjustment to tax charge in respect of previous periods - (379,193)
Group relief claimed/surrendered (102,772) 144,376
Other timing differences 133,245 -
Impact of 2019 restatement - 92,511
Total tax charge for the year (Note 12 (a)) 239,531 (379,193)

{c) Factors that may affect future tax charges

A change in the main UK corporation tax rate was announced in the budget on 3 March 2021 and was
substantively enacted on 24 May 2021. From 1 April 2023 the main corporation tax rate will increase from 19%
to 25% on profits over £250,000. The rate for small profits under £50,000 wili remain at 19%. Where the
company's profits fall between £50,000 and £250,000, the lower and upper limits, it will be able to claim an
amount of marginal relief providing a gradual increase in the corporation tax rate. This will increase the
Company’s future tax charge accordingly.

A deferred tax asset of £255,122 has not been recognised in the financial statements as the directors cannot
reasonably foresee in the shart term that these timing differences will reverse.
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 30 September 2021

13.

14.

18.

INTANGIBLE FIXED ASSETS

Cost

At 1 October 2020
Disposal

At 30 September 2021
Amortisation

At 1 October 2020
Charge for the year
At 30 September 2021

Net book value
At 30 September 2021

At 30 September 2020

PROPERTY, PLANT AND EQUIPMENT

Cost

At 1 October 2020
Additions

Disposals

At 30 September 2021
Depreciation

At 1 October 2020
Charge for the period
On disposals

At 30 September 2021

Net book vaiue
At 30 September 2021

At 30 September 2020

INVENTORIES

Work in progress
Finished goods and goods for resale

continued
Customer
Lists Total
£ £
10,252,295 10,252,295
10,252,295 10,252,295
9,119,000 9,119,000
724,000 724,000
9,843,000 9,843,000
409,295 409,295
1,133,295 1,133,295
Short Plant and Total
leasehold Equipment
property
£ £ £
4,243,164 10,370,514 14,613,678
- 6,374,156 6,374,156
(1,541,910) (437,556) (1,979,466)
2,701,254 16,307,114 19,008,368
1,976,911 6,150,756 8,127,367
365,925 1,473,479 1,839,404
(1,071,813) (384,565) (1,456,378)
1,270,723 7,239,670 8,510,393
1,430,631 9,067,444 10,497,976
2,266,553 4,219,758 6,486,311

30 September 30 September

2021 2020

£ £
48,309 2,465
147,364 96,155
196,673 98,620

There is no significant difference between the replacement cost of inventory and their carrying amounts.
inventories are stated after provisions for impairment of £109,661 (2020: £96,086).
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Avaya UK )
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

16.

17.

18.

19.

DEBTORS 30 September 30 September
2021 2020

£ £

Trade debtors 17,013,797 20,321,572
Amounts owed by group companies 46,224,712 55,499,904
Cther debtors 102,658 451,748
Prepayments and accrued income 1,432,746 1,536,459
Taxation (Note 19) - 51,424

64,773,913 77,861,107

Trade debtors are stated after provisions for impairment of £95,037 (2020: £91,111).

Amounts owed by group undertakings includes loans of £32,426,929 (2020: £39,660,162), which incurs
interest at various rates during the year ranging from 1.81% - 2.89% (2020: 1.81% - 3.07%) and are repayable
on demand.

Trading balances of £13,797,783 (2020: £15,839,742) owed by group undertakings are interest free, and there
are no fixed repayment terms.

All amounts owed by group undertakings are unsecured.

CREDITORS 30 September 30 September
2021 2020

Amounts falling due within one year £ £
As restated

Trade creditors 3,617,420 3,983,073
Amounts owed to group companies 1,373,319 10,574,330
Taxation (Note 19) 2,032,019 4,281,114
Other creditors 6,192,307 6,365,642
Accruals 5,921,410 10,991,113

19,036,976 36,185,272

The trading balances due to group undertakings are unsecured, repayable on demand and are not subject to
interest.

As referred to in Note 31, the prior years amounts owed to group companies has been restated to £10,574,330
from £14,518,617.

CREDITORS 30 September 30 September

2021 2020

Amounts falling due after more than one year £ £
Other creditors 2,188,463 -
TAXATION 30 September 30 September
2021 2020

£ £

Creditors:

VAT and social security 1,877,960 4,281,114
Corporation tax 154,059 -

2,032,019 4,281,114

Debtors:
Corporation tax . 51,424




Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

20.

21.

23.

PROVISIONS FOR LIABILITIES AND CHARGES

Dilapidation Onerous Total
provision Lease provision

provision
£ £ £
As 1 October 2020 495,797 - 495,797
Charge to profit & loss account 23,124 1,425,568 1,448,692
Amounts charged against provision - (746,291) (746,291)
As at 30 September 2021 518,921 679,277 1,198,198

A dilapidation provision was created in relation to certain properties occupied by the company, based on the
estimated present value of the costs likely to be incurred on the termination of the lease.

The onerous lease provision is estimated in accordance with FRS 102 using assumptions relating to timing,
availability and amount of sublease income expected to be received during the period of the underlying lease.

CALLED UP SHARE CAPITAL 2021 2020
£ £

Description Number of shares  Value of units

Allotted, called up and fully paid
Ordinary Shares 15,670,684 £1 each 15,670,684 15,670,684

There is a single class of share. There are no restrictions on the distribution of dividends and the repayment
of capital.

OTHER RESERVES INCLUDING FAIR VALUE RESERVE

Other reserves

Other reserves balance on the statement of financial position represents the movement in the share-based
payments scheme Avaya UK has in place for certain employees.

FINANCIAL COMMITMENTS

Total future minimum {ease payments under non-cancellable operating leases are as follows:

Land and Land and

buildings Other as at buildings Cther as at
30 Sep 2021 30 Sep 2021 30 Sep 2020 30 Sep 2020

£ £ £ £

Due:

Within one year 1,634,875 754,562 1,534,875 7.361
Between one and five years 5,649,011 728,241 6,006,610 6,748
In over five years 628,411 - 1,705,688 -
7,712,297 1,482,803 9,247,173 14,109
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24.

25.

26.

NOTES TO THE FINANCIAL STATEMENTS continued
for the year ended 30 September 2021
CAPITAL COMMITMENTS
The capital commitments in ptace at 30 September 2021 are outlined below:
Plant and Plant and
equipment Total as at equipment Total as at
30 Sep 2021 30 Sep 2021 30 Sep 2020 30 Sep 2020
£ £ £ £
Due:
Within one year 785,473 785473 328,222 328,222
Between one and five years 2,046,087 2,046,087 215,825 215,825
2,831,660 2,831,660 544,048 544,048
CONTINGENT LIABILITIES
A guarantee has been given to HMRC of £75,000 (30 September 2020: £75,000) in relation to duties to be paid
on imports.
DIRECTORS’ REMUNERATION
Yearended  Year ended
30 September 30 September
2021 2020
£ £
Remuneration 794,001 554,680
Pension contributions 34,106 33,731
828,106 588,411
£ £
Highest paid director - Amounts included above:
Emoluments and other benefits 458,113 283,204
Pension contributions 13,107 12,492
471,220 295,696

During the year 4 directors (30 September 2020: 4) participated in money purchase pension schemes.

The emoluments of Mr Hastings, Ms Hunter, Mr Joyner and Ms Stacey were paid wholly by Avaya UK, and are
not recharged to feflow Avaya UK Group companies. it is not possible to make an accurate apportionment of their

emoluments in respect of each of the related subsidiaries.
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27.

28.

PARENT AND ULTIMATE PARENT COMPANY

The company regards Avaya UK Holdings Limited as its parent company. Aurix Limited is the only remaining
subsidiary of Avaya UK.

The company's ultimate parent undertaking is Avaya Holdings Corporation. The address of Avaya Holdings
Corporation is 2605 Meridian Parkway, Suite 200, Durham, North Carolina, 27713, United States.

The parent of the largest group in which the results are consolidated is Avaya Holdings Corporation. Avaya
Holdings Corporation is registered in the USA. The consolidated financial statements of Avaya Holdings
Corporation are available from 2605 Meridian Parkway, Suite 200, Durham, North Carolina, 27713, United
States.

INVESTMENTS
Subsidiary
undertakings
shares Total
£ £
Investments
Cost 21,600,000 21,600,000
At 30 September 2020 and 2021 21,600,000 21,600,000
Provisions for diminution in value:
At 30 September 2020 and 2021 21,600,000 21,600,000
Carrying amount
At 30 September 2021 - -
At 30 September 2020 - -

Carrying value written down to nil as companies which investment was held in were liquidated in prior period.

Subsidiary undertakings:
The company has the following principal subsidiary:
Proportion
Name of subsidiary Country of Nature of Details of held by
undertaking incorporation business investment company
Aurix Limited England and Trading £0.01 GBP Ordinary 100%
Wales shares
£0.01 GBP A
preference shares
£0.01 GBPB
preference shares

The registered office for the above subsidiary of Avaya UK is as follows:

45 Gresham Street
London

EC2V 7BCG

United Kingdom
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NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2021

29.

30.

EVENTS AFTER THE END OF REPORTING PERIOD

As part of a global review of real estate, alongside changing business landscape due to COVID- 19 and a large
percentage of our in-country staff citing a preference to work from home, management took the decision in April
2022 to close the Guildford office and book an onerous lease provision.

On 24 February 2022 a military operation launched by Russia against Ukraine created economic and security
concems that have had and will likely continue to have an impact on regional and global economies. Sanctions
and other retaliatory measures against Russia have been taken, and could be taken in the future, by the U.S.,
EU and other jurisdictions which severely limit the ability to conduct commercial activities with Russian
companies, organisations and individuals.

Management have evaluated the situation and concluded that the impact on the company has been minimal.
Management will continue to review developments in this area and take appropriate actions in relation to these
developments.

There have been no other significant events since the statement of financial position date that the directors
believe require adjustment to, or disclosure in the accounts.

PRIOR YEAR FINANCIAL STATEMENTS RESTATEMENT

Following a review of amounts owed to and by group companies it was discovered that dividends from
subsidiaries that were subsequently dissolved were not credited to the statement of comprehensive income in
2017, the year in which the dividend was declared, and the associated creditor remained on the statement of
financial position.

The effect of the adjustment is to increase profit in the year the dividend was declared leading to an increase
in the brought forward profit and loss reserve at 1 October 2019 and decrease creditors by £3,944,287.

As a result, the opening reserves position as at 1 October 2019 has been adjusted to £37,541,077 and the
opening creditors balance to £36,195,272.
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