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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

The directors present their strategic report with the financial statements of the company for the year ended 30 June 2023.
REVIEW OF BUSINESS ' '

Dotdigital provides omnichannel marketing automation technology and customer data insights to digital marketing
professionals. The Company’s technology works to unify datapoints from across marketing stacks to create a single,
trusted source from which marketing professionals can launch highly targeted, personalised and relevant campaigns to
customers and prospects. The result is better customer experience and improved conversions, helping to drive revenue

and business growth.

The Company generated revenues of £57.9m (2022: £53.4m). This 8% growth was largely driven by an increase in
SaaS and contracted marketing SMS revenue.

Adjusted EBITDA was in line with expectations at £21.6m (2022: £21.5m) reflecting planned investment in headcount
and operations. Strong cash generation continued through the period contributing to a cash balance of £46.6m at year end
(FY22: £39m).

CURRENT TRADING AND OUTLOOK

We are pleased to confirm that positive trading has continued through the start of the new financial year, in line with
expectations, alongside the continuation of increasing average order value and building momentum in new industry
verticals.

The Company’s product positioning is resonating in the market with increased pipeline, particularly for larger value deals.
This has been enhanced by Fresh Relevance Limited joining the Dotdigital Group in September 2023. We are pleased to
confirm that the integration of the two teams is on track to complete, and the combined Group has secured its first brand
new customer taking both capabilities. We have also seen an increase in interest from our existing customers from the
additional capabilities Fresh Relevance brings to the Dotdigital platform,

The robustness of the Company’s financial model and a healthy pipeline gives comfort to the ongoing investment plans
as the Company seizes the market opportunity. The Company continues to demonstrate its resilience and capacity to
execute strategic progress, and we remain confident in the Company’s continued growth prospects.

KEY PERFORMANCE INDICATORS
The individual business units are managed and controlled using a variety of key performance indicators appropriate to

the goals they have been set. Examples of key performance indicators include:

2023 2022

£ £ %
Revenue 57,909,336 53,389,380 8
Adjusted EBITDA* 21,598,624 21,532,677 -
Cash 46,566,989 39,002,370 19
Volume sends 22.3bn 21.7bn 3
Email delivery rate 98.9% 98.9%
Email delivery time 18 minutes 13 minutes 38

*EBITDA is calculated after excluding share-based payment and exceptional costs.

Our non-financial KPIs show the total number of emails sent from our platform, the rate at which the emails that we send
are accepted by receivers and the mean delivery time of emails successfully delivered. The metrics show that our
infrastructure is both well configured and optimised. They indicate that our customers can successfully address their
business challenges using the Dotdigital platform.
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

PRINCIPAL RISKS, IMPACT AND MITIGATIONS

Our risk management framework enables a consistent approach to the identification, management and oversight of risks.
This consistency is valuable as it allows us to take a holistic approach to risk management and to make meaningful
comparisons of the risks we face and how we manage them across the globe, which is essential to achieve our strategic
objectives.

Using our risk management framework, we identify the risks that could affect the strategy and operations in order to
implement risk mitigation plans. Departments within the organisation identify the risks that could affect their strategic
and operational plans. The risks are consolidated under a single group wide risk register. These risks are scored based
on impact and likelihood and reviewed on a regular basis. Principal risks scored over a threshold are highlighted and
reviewed by the Group’s Risk Committee. Members of the Risk Committee are assigned to principal risks and they
become executive owners who are responsible for confirming adequate controls are in place and the necessary action
plans are implemented. The Chairman of the Risk Committee (Steve Shaw, CPTO) reports on the principal risks to the
main Group Board.

Strategic Financial Technological Operational

The influence of Our financial status, Our platform, technology, Our ability to achieve our
stakeholders and industry standing and continued business systems and the optimal business model
on our business growth data they hold

Risk area Impact Mitigation of risk

Global economic disruption

Financial

Movement: Decreased

Geography-specific market and
political environments

Financial & operational

Movement: Increased

Disruption caused by global
external events, such as
pandemics, economic downturns,
and war have the potential to
impact our financial performance.

Reliance on revenues and
resources relating only to the UK
increases the risk to our financial
performance if the UK were to
experience an economic decline,
war or political unrest.

Continued building of recurring contracted
revenue stream.

Sufficient liquidity resources so that we
can cope for a prolonged period of time
without accessing the capital markets.
Continued investment into Business
Continuity Planning (BCP) to enable staff
availability, building accessibility and for
hardware failure.

BCP for office and remote staff working in
an event that there are energy supply
disruptions.

Successful revenue growth in territories
beyond the UK.

Constant review by our executive team for
growth opportunities in additional
territories.

Monitoring the market conditions and
political environment in regions where we
have staff, offices, target prospects and
customers.

Continue to distribute critical staff and
engineering teams across regions for
resilience.
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Principal risks, impact and mitigations (continued...

Optimising and
growing high-
performance teams

Operational

Movement: Stable

Data privacy

Operational

Movement: Stable

DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT

FOR THE YEAR ENDED 30 JUNE 2023

Failure to attract, hire in a timely manner

and develop, support and retain high-

performing individuals will reduce the

ability to achieve our business goals.

As we operate in many territories, both

as a data controller and a data

processor. The complex data protection

landscape continues to evolve with

additions and alterations to international

legislation.

e

While there have been developments

making UK/EU data transfers to the US

easier, there will continue to be focus
and scrutiny on international data
transfers as past legal challenges of
similar agreements continue to cause

uncertainty.

Offer staff relocation to regions that have reduced
risk and evaluate continuing operations in
existing regions if the risk becomes too great.

Additional investments in the HR team resource,
including within the talent acquisition team.
Successfully hired our first Global Leaming &
Development Manager with a focus on driving
the development of all employees globally. Their
responsibilities include the strategic ownership of
our global employee leaming platform,
developing company-wide, department and
manager learning paths.

Continued investment in our people engagement
platform, enabling us to integrate with important
business tools such as our talent acquisition
platform.

Continued monitoring and tracking of employee
churn to manage it closely. This includes
surveying employees on their company
engagement so we can track its ongoing health
score.

Implemented measures to continue the reduction
in employee chum. Initiatives included benefits
reviews, cost of living awards, company bonuses,
manager support, and career development,
resulting in a reduction in employee churn.

Provisioning of global instances of our platforms,
allowing customers to meet data sovereignty
requirements.

Maintained our ISO 27701 certified Privacy
Information Management System (PIMS),
aligning our policies, processes and procedures
with requirements of intemmational data protection
legislation.

The ongoing internal and external auditing of the
PIMS ensure that policies, processes, and
controls continue to meet the requirements of
ISO 27701 and international legislation.
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

Principal risks. impact and mitigations (continued...)

Failure to keep up with changes, and e  Additional resource has been made available to
comply with legal or regl.xlatory ) continue to bolster the Privacy team; providing
requirements may result in reputational more capacity for operational tasks, and strategic
damage, fines, or other adverse .

planning.
consequences. . . . .

e Ongoing data security and privacy training

published to all staff.
Failure to build and adapt privacy ¢ Maintenance of a public-facing Trust Centre and
felated. product features needed for the support documentation communicating important
compliance programs of customers compliance information for prospects, customers,

may result in the loss of business to

competitors offering a wider range of and partners.

o Continue to build our product with privacy-by-

features. design in mind and provide privacy features to
customers to enable their own compliance, even
to regions where new data protection legislation
is emerging.
Environmental The impact of the climate emergency is e  We have maintained an ISO 14001 certified
becoming incr.easingly apparent around Environmental Management System (EMS),
) the globe. While our business model which is used to assess operational aspects and
Operational revolve's around digital services, we impacts, set objectives, and drive continual
recognise that our operations, including . !
cloud computing, office spaces, and improvement.
Movement: Stable employee commuting, still contribute e We operate as a carbon neutral business and we
to our environmental impact. include additional scopes in our carbon offsetting

which includes GHG emission scopes 1, 2 and 3
(business travel, data centres, major cloud
vendors, remote workers, transmission and
the businesses they deal with are distribution (T&D) losses related to office
meeting environmental legislation and electricity and well-to-tank for fuels including
taking their ESG responsibilities electricity generation and T&D losses).
seriously. ¢ Dotdigital’s compute infrastructure is hosted in
industry-leading cloud service providers;
As we grow in staff and revenue meaning all our products nov\./ run on 100%
numbers, we will be in scope of more renewable energy cloud providers.
environmental legislation. e Aninternal group (Dotgreen) of representatives
from around the business own the Environmental
Management System, and are empowered to
initiate and promote new environmental and
sustainability initiatives within the company,
with partners and customers, and in the wider
community.
e A dedicated Sustainability page
(https://dotdigital.com/sustainability/) is

Customers, partners, and investors are
increasing focusing on ensuring that
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

Principal risks. impact and mitigations (continued...

published to promote our Green credentials and
initiatives.

¢ Energy Saving Opportunity Scheme (ESOS)
energy audits have been completed in
preparation for the ESOS Phase 3 deadline.

Evolving technology Failure to anticipate, respond to e A product roadmap that facilitates the

and customer evolving customer requirements, to . implementation of rapidly advancing

requirements introduce competitive enhancements or . technologies such as Generative Al and
maintain existing products may impact ChatGPT

growth and customer retention. . .
e Investment into a future-ready underlying

architecture, data platform and modern API
(Application Programming Interface) to cater
Movement: Increased for advancing customer data requirements.

® A balanced roadmap of new enhancements and
maintaining the existing products to a high
standard both for new business acquisition and
retention.

o Continued investment into research and
development by growing the engineering and
product teams.

¢ Quarterly marketing led releases that enable our
customers and prospects to see how our
products continue to evolve.

p ¢ Constantly reviewing technology acquisition
opportunities that can further strengthen our go-
to-market,

e A constant focus on enabling customer growth
through the breadth, ease of use and flexibility

Operational

of integrations.
Competitive The sector we operate in is competitive. e  Continually evaluate the maturity curve of our
environment The impact of competitors having more market to be ahead of the competition and
features, new solutions, increased develop products that add differentiation &

financial backing, lower pricing, better
Strategic brand recognition and better global
coverage increases the risk to our

offerings for markets that are less mature.
e A focussed approach providing marketing

business. The increasing number of solutions in specific verticals; retail, commerce,

Movement: Stable competitors adds further risk and ' govemment, higher education, not for profit,
becomes harder to differentiate our charities and D2C - reduces the competitive
business. landscape.

¢ Investment in new differentiated product
features, best-in-class 24/7 customer support
1 and service offerings, enhanced brand
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT

FOR THE YEAR ENDED 30 JUNE 2023

Principal risks, im

ct and mitigations (continued...

Internet service
providers (ISPs),
reputation, internet
browser- related &
device risks

Strategic &
Technological

Movement: Stable

A significant portion of our revenue is
generated by charging customers per
email or SMS message sent on their
behalf. Consequently, changes in the
industry or any inability to deliver
messages or track engagement can have
a substantial impact on our business.

Factors that may hinder this include:

Internet browsers, ISPs, anti-
spam filtering or mailbox
providers flagging campaign
hyperlinks as threats

The blocking or throttling of
messages by ISPs, SMS
aggregators, SMS carriers, anti-
spam filtering, or mailbox
providers

The listing of domains and IP
addresses on blocklisting
providers

Varying global legislation on
SMS sending

A change in relationship with
one or more SMS suppliers, or
one or more of these suppliers no
longer being able to

recognition and improved service delivery.
Continual reviewing of the attractiveness and
competitiveness of our product pricing and
packages to suit customer needs.

Further roadmap development of our USPs to
focus on niches where we win new customers.
Expanding our partner ecosystem, its resources
available and visibility for both service and
technology partners.

Increasing our regional account and customer
success teams, the feature usage data they have
access to, to drive product adoption, delivering
further value for our customers using our
product.

Provision of, and investment into platform
functionality to help customers comply with
industry best practices and global anti-spam
regulations as well as onboard faster, block trial
account sign-ups, automated bots and artificially
inflated traffic.

Demonstration of commitment to anti-abuse
through admittance to various industry groups,
such as the Messaging, Malware and Mobile
Anti-Abuse Working Group (M3AAWG) and
the Email Sender and Provider Coalition
(ESPC).

Increased presence in the SMS industry raising
awareness of who we are, resulting in trust and
closer partnerships with Tier 1 providers and
carriers. specifically with the Cellular
Telephone Industries Association (CTIA),
Mobile Ecosystem Forum (MEF) and
International Telecoms Week (ITW).
Continued risk-based vetting approach of
prospective customers and their data acquisition
practises for all messaging channels.

A unified collaborative approach to SMS and
email with continued investment in a
deliverability, anti-abuse and compliance team,
under the leadership of our messaging
operations team.
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT

FOR THE YEAR ENDED 30 JUNE 2023

Principal risks, impact and mitigations (continued...

Key messaging
channel integrations

Strategic

Movement: Stable

Loss of a strategic
partnership

-Strategic

Movement: Increased

operate, could impact
profitability

e  Qutages with upstream SMS
suppliers

e  Any infrastructure challenges
causing the inability to send
messages for a prolonged period
will result in sub optimal service,
potentially leading to a loss in
revenue

Additionally, changes to consumer
privacy functionality by manufacturers
of computing devices, internet browsers,
or operating system software could
adversely affect the performance of our
products, potentially deviating from
their intended services.

We are increasingly investing in
integration with third-party platforms to
provide an enhanced product feature set
— for example Meta, Twitter and
Google. These platforms all have
various contractual bases for access and
we maintain our obligations carefully.
However, any future change in the terms
granting access may impact our
continued ability to integrate our
product with these platforms.

Revenues could be impacted if a
strategic technology partner was
acquired, changed contractual terms, has
lost market share or their customers en
masse. In such an event, customers may
re-platform to a technology partner who
we do not have an integration with.

!

Ongoing monitoring of changes to the
technology landscape impacting privacy,
improvement of risk mitigations and product
changes that have been put in place with a focus
on continued leaming and educating our
customers on the changes where necessary.
Maintain multiple connections with upstream
SMS/MMS providers, reducing the impact of an
issue with individual providers. In addition to
this, we frequently review the most profitable
upstream supplier routing options and negotiate
contracts regularly based on current and
anticipated volume.

Tracking of message metrics regularly reviewed
and monitored by the executive team.

Maintain strong relationships with these
platforms.

Ensuring our platform policies align with the
third parties.

Continued investment into the development of
each key integration, to ensure continued
relevancy for customers and compliance with
any third-party or statutory changes.

Maintained agreements with all key strategic
partners and reviewed targets for potential new.
Dedicated resources for strategic partnerships,
development of our partner strategy and
program.

Expansion of our service and technology partner
program to support a partner first approach.
Diversification of approach to connect to more
ecommerce platforms outside of just the market
share leaders.
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT

FOR THE YEAR ENDED 30 JUNE 2023

Use of public cloud
service suppliers

Technological

Movement: Stable

Information security
and cyber risks

Technological

Movement: Stable

Principal risks. impact and mitigations (continued...

If a strategic technology partner
significantly changed partner terms,
blocked access to or no longer accepted

a connection to our products, there is

also the risk that customers may leave or
migrate to a competitor who has a
connection, rather than re-platforming
away from the technology partner.

We utilise public cloud suppliers to host
our platforms and products. An event
resulting in multiple cloud data centres
failing, for any significant period, or
termination of services by a cloud
supplier, may negatively impact our
business, operating results and financial
condition.

The nature of public cloud computing
means that the underlying infrastructure
is used to host many organisations
assets; increasing the likelihood of the
infrastructure or cloud service provider
being targeted in cyber attacks.

Cyber security risks have become an
increasingly critical concern for
businesses across all industries. The past
year has seen a significant rise in cyber
threats, including sophisticated phishing
campaigns, ransomware attacks, and
data breaches being reported in the
media.

Continued investment into product &
development that builds integrations into a
wide range of marketing and ecommerce
technologies within our customers’ SaaS
ecosystem.

Schemes, extensibility development and
dedicated resources to encourage technology
partners to build integrations into our products.

Informed choice of best-of-breed cloud
computing suppliers (we utilise Microsoft
Azure, Cloudflare, Amazon AWS, and Google
Cloud Platform), the architecture and contracts
of which facilitates high uptime Service Level
Agreements (SLAs) and a quick recovery in the
event of a single region failure.

Resilient global instances of the platform to
serve local customers and avoid global customer
impact in the event of a regional outage.
Replication of data to secondary facilities within
each region.

Hot stand-by databases; resulting in a faster
platform Recovery Time Objective (RTO).
Regular simulation of Disaster Recovery plans
ensuring the plan continues to meet the defined
Recovery Time Objectives (RTO), and
Recovery Point Objectives (RPO).

Use of modemn platform agnostic technologies;
allowing easier migration to altemative cloud
service providers.

Dotdigital has built and continue to invest in a
dedicated internal Information Security &
Privacy function.

We have maintained an ISO 27001 certified
Information Security Management System
(ISMS)), aligning our policies, processes and
procedures with globally recognised industry
best practice.

Page 9



DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

Principal risks, impact and mitigations (continued...

As a company, we recognise that i .
safeguarding our digital assets,
customer information, and operational
infrastructure is paramount to
maintaining trust in our brand;
supporting strategic goals, and financial
targets.

Acquisitions A strategic focus of the businessisto .
pursue acquisitions. While this offers -
significant opportunities for

Strategic " diversification and increased market I
presence, we recognise that they also
present potential risks. These risks may

Movement: New include integration challenges, cultural .
differences, unforeseen liabilities, and
potential impacts on our financial
performance

We continue to maintain certification to the UK
government-backed Cyber Essentials Plus
scheme.

Regular internal and external auditing of
security controls policies and procedures are in
place to ensure the ISMS continues to function
well, meeting the requirements of ISO
standards.

The proactive testing of security posture through
third-party Penetration Testing, Vulnerability
Scanning, and social engineering exercises.
The transference of some risk by the
maintenance of Cyber Insurance.

Extensive financial, legal, privacy, security and
technology due diligence processes from
internal and external resources.

Dedicated integration planning and execution
resources for increased management bandwidth.
Detailed integration plans across all impacted
areas of the organisation designed pre-
acquisition, ready for execution post
transaction. Including communication, people,
go-to-market, change management, product,
engineering, business operations and synergy
plans.

Warrantees and indemnity insurances taken
based on levels of risk.
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DOTDIGITAL EMEA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

SECTION 172 REPORT

The board of directors of Dotdigital EMEA Limited consider, both individually and together, that they have acted in the
way they consider, in good faith, would be most likely to promote the success of the Company for the benefit of its members
and shareholders as a whole and, in doing so have regard (amongst other matters) to:

the likely consequences of any decisions in the long term;

. the interests of the Company’s employees;

. the need to foster the Company’s business relationships with suppliers, customers and others;

. the impact of the Company’s operations on the community and environment;

. the desirability of the Company maintaining a reputation for high standards of business conduct; and
. the need to act fairly as between shareholders of the Company.

As part of a director’s induction they are briefed on their duties and they can access professional advice on these, either
from the Company Secretary or any other independent advisor if necessary. The directors fulfil their duties partly through
a governance framework that delegates day-to-day decision-making within authority levels to senior employees of the
Company.

The following paragraphs summarise how the Directors fulfil their duties:

Risk Management

We provide business critical technology for our clients across many industries and sectors. As we grow, our business and our
risk environment also become more complex. It is therefore vital that we effectively identify, evaluate, manage and mitigate
the risks we face, and that we continue to evolve our approach to risk management. An Operational Risk committee exists
within the business that meets bi-monthly to make sure all aspects of risks are registered, mitigated or solutions are found
and executed to reduce these.

Our people

The Company is committed to being a responsible business. Our behaviour is aligned with the expectations of our people,
clients, stakeholders, communities and society as a whole. People are at the heart of our business. The Company has found
the balance in culture to succeed along with managing our people’s performance and development and bringing through the
talent while ensuring we operate as efficiently as possible. We continue to ensure we share common values that inform and

guide our behaviour, so we achieve our goals in the right way.

Business Relationships

Our strategy prioritises organic growth, driven by cross-selling and upselling our services to our existing customers, as well
as recommending our partners, 1o help our customers to drive a better return on investment from their digital marketing and
bringing new clients into the group. To do this, we need to develop strong relationships with both the customers and the
strong partner ecosystem we have built. We value our suppliers and have multi-year contracts with our key suppliers. We
have a goal in the business to make sure we aim to pay all our suppliers within their credit terms to help develop a healthy

relationship.

Environment and Community

The Company’s approach is to use our position of strength to create positive change for the people and communities with
which we interact. The Company has maintained its ISO 14001 certificate and has continued to operate as a carbon neutral
business. We have also met the criteria of ESOS phase 3 which enables us to complete energy audits for the UK environment

agency.

Looking ahead we have been working hard to adopt the core principles of sustainability, alongside privacy and security,
across the latest AI developments that span our platform. WinstonAl, Dotdigital’s cutting-edge marketing intelligence engine
powering many of the platform’s connectivity, insights, content and communications, is running on the same sustainable

cloud infrastructure powered by renewable energy.
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DOTDIGITAL EMEA LIMITED

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 JUNE 2023

SECTION 172 REPORT (continued...)

As part of our DotCommunity initiative we aim to raise money and awareness for many charitable causes. During the year
we were very excited to become one of ten corporate partners of The Girls® Network in the UK. The Girls' Network aims
to inspire and empower girls from the least advantaged communities by connecting them to a mentor and a network of
professional female role models. We currently have six mentors across the UK.

Shareholders
The Board is committed to openly engaging with our shareholders, as we recognise the importance of a continuing effective

dialogue. It is important to us that our stakeholders understand our strategy and objectives, so these must be explained
clearly, feedback heard, and any issues or questions raised, properly considered.

Governance
Our corporate governance framework is well established, however, we realise the value of high standards of governance

throughout our organisation and so have implemented a robust framework of policies, underpinned by training and controls,
to ensure our people continue to meet and exceed the expectations of our customers and stakeholders at all times.

This year we have reviewed and revised all significant internal policies from health and safety through to anti-slavery,
money laundering, fraud and information security. New training material has been prepared which is now delivered to all
staff and new joiners and experts have been identified internally to both assist with compliance and enforcement.

We note in particular that we fully support the Modern Slavery Act 2015 and do not engage in any form of slavery or human
trafficking activities. Additionally, we uphold a zero tolerance approach to both bribery and corruption and are committed
to acting in the most professional manner in all our business dealings.

Similarly, Dotdigital remains committed to maintaining the highest levels of privacy and security operations for both our
employees and our customers hence why we continue to be ISO27001, ISO 27701 and Cyber Essentials Plus certified.

Strategic report
The strategic report was approved by a duly authorised committee of the Board of Directors on 19 December 2023 and

signed on its behalf by:

A Guraey - Director

Date: 19 December 2023
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DOTDIGITAL EMEA LIMITED

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 JUNE 2023

The directors present their report with the financial statements of the Company for the year ended 30 June 2023.

PRINCIPAL ACTIVITY
The principal activity of the Company in the year under review was that of providing intuitive software as a service (SaaS)

via an all-in-one customer experience and data platform (CXDP).

REVIEW OF BUSINESS

During the year the Company has shown stable growth from continuing operations in customer numbers, sales and profits.
Revenue grew from £53.4m in the year ended June 2022 to £57.9m for the year ended June 2023, an increase of 8%.
Adjusted profit before share based payments, exceptional items and tax grew by 3% to £15.2m for the year ended June

2023 (2022: £14.7m).

DIVIDENDS
A final dividend of £55,555.55 per ordinary share (2022: £55,555.55), was paid on 30 June 2023 to members on the Register

at the close of business on 30 June 2023.

DIRECTORS
The Directors shown below have held office during the whole of the period from 1 July 2022 to the date of this report.

A Gumney (appointed 19 September 2022)
M Patel
G Kasparian

INDEMNITY OF OFFICERS
The Company purchases directors’ and officers’ insurance against their costs in defending themselves in legal proceedings

taken against them in that capacity, and in respect of damages resulting from the unsuccessful defence of any proceedings.

PRODUCT DEVELOPMENT
In the markets in which the Company operates, effective research and development is vital to maintaining competitive

advantage and securing future income streams.

GOING CONCERN

After making the appropriate enquires, the Directors consider that the Company has adequate recourses to continue in
operational existence for the foreseeable future. For this reason, they continue to adopt the going concern basis in preparing
the financial statements. Further details are set out on page 24.

STRATEGIC REPORT
The Strategic Report covers pages 2 — 12,

SUPPLIER PAYMENT POLICY

The Company’s policy is to settle the terms of payment with suppliers when agreeing the terms of each transaction and to
ensure that suppliers are made aware of the terms of payment and to abide by the terms of payment. The average trade
creditors for the Company, expressed as a number of days, were 53 days (2022: 56 days).

FUTURE OUTLOOK

The Company provides an all-in-one customer experience and data platform (CXDP). This area has shown market growth
significantly above that of the UK economy. The Board believes that our widespread brand recognition and strong product
will continue to present opportunities to expand and diversify profitability in the coming year.

CHARITABLE AND POLICTAL DONATIONS
No political donations were made by the company. Charitable donations made by the company in the year were £17,581

(2022 £7,481).
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DOTDIGITAL EMEA LIMITED

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 JUNE 2023

EVENTS AFTER THE REPORTING PERIOD
There are no events after the date of this report or the date the financial statements were approved by the Board of

Directors which impact on the figures as presented.

EMPLOYEES
The number of employees and their remuneration is set out in note 2.

Applications for employment by disabled persons are always fully considered, bearing in mind the aptitudes of the applicant
concerned. In the event of members of staff becoming disabled every effort is made to ensure that their employment with
the company continues and that appropriate training is arranged. It is the policy of the Company that the training, career
development and promotion of disabled persons should, as far as possible, be identical to that of other employees.

STATEMENT OF DIRECTORS' RESPONSIBILITIES
The directors are responsible for preparing the Strategic Report, Directors’ Report and the financial statements in

accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the Directors
have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising’ FRS 101 ‘Reduced Disclosure Framework’, and applicable [aw).
Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing
these financial statements, the Directors are required to:

e select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;
state whether applicable United Kingdom Accounting Standards, comprising FRS 101 have
been followed, subject to any material departures disclosed and explained in the financial
statements; and

s prepare the financial statements on the going concem basis unless it is inappropriate to presume
that the Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable
them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and
other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the
Company’s website. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITOR

So far as the Directors are aware, there is no relevant audit information (as defined by Section 418 of the Companies Act
2006) of which the Company's auditors are unaware, and each Director has taken all the steps that he ought to have taken
as a Director in order to make himself aware of any relevant audit information and to establish that the Company's auditors

are aware of that information.
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DOTDIGITAL EMEA LIMITED

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 JUNE 2023

AUDITORS
Moore Kingston Smith LLP were appointed as auditors on 11 May 2021 and, having expressed their willingness to continue

in office, will be proposed for reappointment at the forthcoming Annual General Meeting in accordance with section 489
of the Companies Act 2006.

The directors’ report was authorised for issue by the Board of directors on 19 December 2023 and was signed on its behalf by:

A Gurney - Director
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DOTDIGITAL EMEA LIMITED

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS

Independent auditor’s report to the members of Dotdigital EMEA Limited

Opinion

We have audited the financial statements of Dotdigital EMEA Limited for the year ended 30 June 2023 which comprise
the Statement of Comprehensive Income, the Statement of Financial Position, the Statement of Changes in Equity and notes
to the financial statements, including a summary of significant accounting policies. The financial reporting framework that
has been applied in the preparation of the financial statements is applicable law and United Kingdom Accounting Standards,
including FRS101 ‘Reduced Disclosure Framework’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:
s give a true and fair view of the state of the company’s affairs as at 30 June 2023 and of the company’s profit for the
year then ended;
¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
e have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the audit of the financial
statements section of our report. We are independent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard as applied to listed entities,
and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in the

preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the Company's ability to continue as a going concem for a period
of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concem are described in the relevant sections
of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements and our
auditor’s report thereon. The directors are responsible for the other information contained within the annual report. Qur
opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly stated
in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to be
materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
o the information given in the Strategic Report and the Directors’ Report for the financial year for.which the financial
statements are prepared is consistent with the financial statements; and
e the Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal requirements.
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DOTDIGITAL EMEA LIMITED

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit,
we have not identified material misstatements in the Strategic Report or the Directors’ Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:
e adequate accounting records have not been kept, or returns adequate for our audit have not been. received from
branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit. .

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 14, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal
control as the directors determine is necessary to enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole-are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with ISAs (UK) we exercise professional judgement and maintain professional scepticism
throughout the audit. We also:

¢ Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purposes of expressing an opinion on the effectiveness of the company’s internal
control .

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the directors.

¢ Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the company to cease to continue as a
going concern.

¢ Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.
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DOTDIGITAL EMEA LIMITED

REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
extent to which our procedures are capable of detecting irregularities, including fraud is detailed below.

The objectives of our audit in respect of fraud, are; to identify and assess the risks of material misstatement of the financial
statements due to fraud; to obtain sufficient appropriate audit evidence regarding the assessed risks of material
misstatement due to fraud, through designing and implementing appropriate responses to those assessed risks; and to
respond appropriately to instances of fraud or suspected fraud identified during the audit. However, the primary
responsibility for the prevention and detection of fraud rests with both management and those charged with governance
of the company.

Our approach was as follows:

We obtained an understanding of the legal and regulatory requirements applicable to the company and considered that
the most significant are the Companies Act 2006, UK financial reporting standards as issued by the Financial
Reporting Council, and UK taxation legislation.

We obtained an understanding of how the Company complies with these requirements by discussions with
management and those charged with governance.

We assessed the risk of material misstatement of the financial statements, including the risk of material misstatement
due to fraud and how it might occur, by holding discussions with management and those charged with governance.
We inquired of management and those charged with govemance as to any known instances of non-compliance or
suspected non-compliance with laws and regulations.

Based on this understanding, we designed specific appropriate audit procedures to identify instances of non-
compliance with laws and regulations. This included making enquiries of management and those charged with
governance and obtaining additional corroborative evidence as required.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of
non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional
misrepresentations, or through collusion.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken for no purpose other than to draw to the attention of the company’s members
those matters which we are required to include in an auditor’s report addressed to them. To the fullest extent permitted by
law, we do not accept or assume responsibility to any party other than the company and company’s members as a body, for
our work, for this report, or for the opinions we have formed.

Mital Shah (Senior Statutory Auditor)
for and on behalf of Moore Kingston Smith LLP 19 December 2023

Chartered Accountants
Statutory Auditor

6" Floor

9 Appold Street
London

EC2A 2AP
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DOTDIGITAL EMEA LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2023

Notes
Revenue from contracts with customers 3
Cost of sales 5
GROSS PROFIT
Administrative expenses 5

OPERATING PROFIT BEFORE SHARE BASED
PAYMENTS AND EXCEPTIONAL ITEMS

Share based payments 23
Exceptional items 6
OPERATING PROFIT

Finance costs 4
Finance income 4
PROFIT BEFORE INCOME TAX

Income tax 7
PROFIT FOR THE YEAR

OTHER COMPREHENSIVE INCOME

TOTAL COMPREHENSIVE INCOME
FOR THE YEAR

Total comprehensive income attributable
to the owners of the parent

30.06.23
£

57,909,336

(13,447,976)
44,461,360

(30,139,724)

14,321,636

(736,073)
(13,500)

13,572,063

(33,088)

894,346

14,433,321

'(1,581,366)

12,851,955
12,851,955

_12,851,955

12,851,955

30.06.22
£

53,389,380
(10,823,025)
42,566,355

(27,836,429)

14,729,926

(455,819)
(355,053)

13,919,054

(45,399)
56,601

13,930,256

(1,512,513

12,417,743

12,417,743

12,417,743

12,417,743
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DOTDIGITAL EMEA LIMITED

STATEMENT OF FINANCIAL POSITION

30 JUNE 2023
30.06.23 30.06.22
£ £
Notes
FIXED ASSETS
Intangible assets 9 19,322,249 17,018,762
Property, plant and equipment 10 2,095,169 A 2,984,167
21,417,418 20,002,929
CURRENT ASSETS
Trade and other receivables i1 16,642,300 14,054,214
Cash and cash equivalents 12 46,566,989 39,002,370
63,209,289 53,056,584
TOTAL ASSETS 84,626,707 73,059,513
EQUITY ATTRIBUTABLE TO THE
OWNERS OF THE PARENT
Called up share capital 13 92 92
Capital Contribution Reserve 14 4,165,012 3,543,273
Retained earnings 14 60,425,548 52,324,262
TOTAL EQUITY 64,590,652 55,867,627
LIABILITIES
NON-CURRENT LIABILITIES
Lease liabilities 16 1,060,607 1,716,057
Deferred tax 17 2,711,020 2,726,323
3,771,627 4,442,380
CURRENT LIABILITIES
Trade and other payables 15 15,067,698 12,002,441
Financial liabilities:
- Lease liabilities 16 709,060 747,065
Current tax payable 487,670 -
16,264,428 12,749,506
TOTAL LIABILITIES 20,036,055 17,191,886
TOTAL EQUITY AND LIABILITIES 84,626,707 73,059,513

The financial statements were approved and authorised for issue by the Board of Directors on 19 December 2023 and
were signed op-ts behalf by:

A Gurney - Director

Company registration number: 03762341 (England and Wales)
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DOTDIGITAL EMEA LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2023

Called up Capital
Share Retained Contribution.
capital Earnings Reserve Total equity
£ £ £ £
Balance as at 1 July 2021 92 44,903,669 4,373,668 49,277,429
Changes in equity
Dividends - (5,000,000) - (5,000,000)
Transfer in reserves - 2,850 (2,850) -
Share based payments - - 455,819 455,819
Deferred tax asset on share options - - (1,283,364) (1,283,364)
Total comprehensive income - 12,417,743 - 12,417,743
Balance as at 30 June 2022 92 52,324,262 3,543,273 55,867,627
Changes in equity
Dividends - (5,000,000) - (5,000,000)
Transfer in reserves - 249,331 (249,331) -
Share-based payments - - 721,069 721,069
Deferred tax charge on share options - - 150,001 150,001
Total comprehensive income - 12,851,955 - 12,851,955
Balance as at 30 June 2023 92 60,425,548 4,165,012 64,590,652

- Share Capital is the amount subscribed for shares at nominal value.

- Retained Earmnings represent the cumulative earnings of the company attributable to the owners of the company.

- Capital Contribution Reserve relate to the charge for the share-based payment in accordance with International Financial

Reporting Standard 2.

Page 21



DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES

General information
Dotdigital EMEA Limited is a limited company incorporated in England and Wales. The address of the registered
office is No 1 London Bridge, London Bridge, London SE1 9BG. The principal activity of the Company is

described on page 13.

Basis of preparation
These financial statements have been prepared on accordance with Financial Reporting Standard 101 - ‘The
Reduced Disclosure Framework' (FRS 101). The financial statements have been prepared under the historical cost

convention and in accordance with the Companies Act 2006.
The financial statements are presented in sterling (£), rounded to the nearest pound.

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the company’s
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where assumptions
and estimates are significant to the financial statements, are disclosed on pages 29-30.

In preparing these financial statements the Company has taken advantage of certain disclosure exemptions
conferred by FRS 101. Therefore these financial statements do not include:

A statement of cash flows and related notes;

Capital management disclosures;

Disclosure of key management personnel compensation,

The effect of future accounting standards not adopted;

The requirements of IAS 24 Related Party Disclosures to disclose related party transactions entered into
between two or more wholly owned members of the group; and

« Disclosures in respect of financial instruments and fair value measurement.

This information is included in the consolidated financial statements of Dotdigital Group Plc as at 30 June 2023
and these financial statements may be obtained from its registered office.

New standards, amendments, IFRIC interpretations and new relevant disclosure requirements
The Company adopted the following new and amended relevant IFRS in the year:

Annual Improvements to IFRS Standards 2018-2020

IAS 16 Property, Plant and Equipment: Proceeds before Intended Use
IAS 37 Onerous Contracts — Cost of Fulfilling a Contract
IFRS 3 Reference to the Conceptual Framework

The adoption of these accounting standards did not have any effect on the Company’s Statement of Comprehensive
Income, Statement of Financial Position or equity.
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DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

1.  ACCOUNTING POLICIES - continued

Significant accounting policies
The Company has consistently applied the following accounting policies to all periods presented in these financial

statements, except if mentioned otherwise.

Revenue recognition
Revenue comprises the fair value of the consideration received or receivable for the sale of services in the ordinary

course of the Company's activities. Revenue is shown net of value added tax returns, rebates and discounts.

The Company recognises revenue when the amount of revenue can be reliably measured and it is probable that
the future economic benefits will flow to the entity. The Company bases its estimates on historical results, taking
into consideration the type of customer, the type of transaction and the specifics of each arrangement.

The Company sells omni-channel marketing services to other businesses, and services are either provided on a
usage basis or fixed price bespoke contract. All revenue is from contracts signed with new customers and upgrades
and additional functional recurring revenue sold to existing contracted clients. Revenue from contracts is
recognised under percentage of completion method based on a percentage of services performed to date as a
percentage of the total services to be performed.

Professional services at no charge: The Company sells professional services to its customers and there are
occasions when these services are provided at no cost as part of the contract sold. The services provided for no
charge are recognised and accounted for as separate performance obligations when the service occurs. The amount
allocated to the services is deducted from the contract value and the remainder of the contract value is spread

evenly over the term of the contract.

Prepaid contracts: The Company sells 12-, 24- and 36-month contracts to its customers. This revenue is recognised
monthly over the period of the contract. Where a customer prepays their contract, this is recognised over the period
of the contract irrespective of materiality.

Term contract billing: The Company raises the first invoice to its new customers when the service agreement is
signed. Occasionally, the service does not start in the same month as when the service agreement is signed but is
invoiced in the month where the service agreement is signed. The revenue is then recognised over the period of
the contract irrespective of materiality.
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DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES - continued

Going concern

The Directors are required to satisfy themselves that it is reasonable for them to conclude whether it is appropriate
to prepare the financial statements on a going concern basis, and as part of that process they have followed the
Financial Reporting Council’s guidelines (“Guidance on the Going Concern Basis of Accounting and Reporting
on Solvency and Liquidity Risk” issued April 2016).

The Company’s business activities together with factors that are likely to affect its future development and position
are set out in the Strategic Report and the Directors’ Report. Budgets and detailed profit and loss forecasts that
look beyond twelve months from the date of these financial statements have been prepared and used to ensure that
the Company can meet its liabilities as they fall due.

The Directors have made various assumptions in preparing these forecasts, using their view of both the current
and future economic conditions that may impact on the Company during the forecast period.

The Directors, at the time of approving the financial statements, have a reasonable expectation that the Company
has adequate resources to continue in operational existence for the foreseeable future. Thus, they continue to adopt
the going concern basis of accounting in preparing the financial statements.

Operating profit
Operating profit is stated after charging operating expenses but before finance costs.

Dividends

Final dividend distributions to the Company’s shareholders are recognised as a liability in the financial statements
in the period in which the dividends are approved by the Company’s shareholders while interim dividends
distributions are recognised in the period in which the dividends are declared and paid.

Intangible assets

Intangible assets are recorded as separately identifiable assets and recognised at historical cost less any
accumulated amortisation. These assets are amortised over their useful economic lives of four to five years, with
the charge included in administrative expenses in the income statement.

Intangible assets are reviewed for impairment annually. Impairment is measured by determining the recoverable
amount of an asset or cash generating unit (CGU) which is the greater of its value in use and its fair value less
costs to sell. In assessing value in use, the estimated future cash flows are discounted to their present value using
a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific
to the asset or CGU. For the purpose of impairment testing, assets that cannot be tested individually are grouped
together into the smallest group of assets that generates cash inflows from continuing use that are largely
independent of the cash inflows of other assets or CGUS.
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DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCJAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES - continued

- Domain names
Acquired domain names are shown at historical cost. Domain names have a finite life and are carried at cost less

accumulated amortisation. Amortisation is calculated using straight-line method to allocate the cost of domain
names over their useful lives of four years.

- Software
Acquired software and websites are shown at historical cost. They have a finite life and are carried at cost less
accumulated amortisation. Amortisation is calculated using straight-line method to allocate the cost of software

and websites over their useful lives of four to five years.

- Product development
Product development expenditure is capitalised when it is considered that there is a commercially and technically

viable product, the related expenditure is separately identifiable and there is a reasonable expectation that the
related expenditure will be exceeded by future revenues. Following initial recognition, product developments are
carried at cost less any accumulated amortisation and any accumulated impairment losses. The useful lives of
these intangible assets are assessed to have a finite life of five years. Amortisation is charged on assets with finite
lives, and until economic benefit can be received and recognised, this expense is taken to the income statement
and useful lives are reviewed on an annual basis. Amortisation is charged from the point when the asset is available
for use.

Other development expenditures that do not meet these criteria are recognised as an expense as incurred.
Capitalised development costs are recorded as intangible assets and amortised from the point at which they are
ready for use on a straight-line basis over their useful life.

Costs incurred on development projects (relating to the design and testing of new or improved products) are
recognised as intangible assets when the following criteria are fulfilled:

- It is technically feasible to complete the intangible asset so that it will be available for use or resale;

- Management intends to complete the intangible asset and use or sell it;

- There is an ability to use or sell the intangible asset;

- It can be demonstrated how the intangible asset will generate future economic benefits;

- Adequate technical, financial and other resource to complete the development and to use or sell the intangible
asset are available; and

- The expenditure attributable to the intangible asset during its development can be reliably measured.

Impairment of non-financial assets (excluding goodwill)

At each balance sheet date, the company reviews the carrying amounts of its tangible and intangible assets to
determine whether there is any indication that these assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment loss (if
any). Where the asset does not generate cash flows that are independent from other assets, the company estimates
the recoverable amount of the cash-generating unit to which the asset belongs. An intangible asset with an
indefinite useful life is tested for impairment annually and whenever there is an indication that the asset may be
impaired. :
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NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES - continued

Property, plant and equipment
Tangible non-current assets are stated at historical cost less depreciation. Historical cost includes expenditure that

is directly attributable to the acquisition of the items.

Subsequent costs are included in the assets carrying amount or recognised as a separate asset, as appropriate, only
when it is probable that future economic benefits are associated with the item will flow to the Company and the
cost of the item can be measured reliably. The carrying amount of the replaced part is derecognised. All other
repairs and maintenance are charged to the income statement during the financial period in which they are
incurred. Depreciation is provided at the following rates in order to write off each asset over its estimated useful
life and are based on the cost of assets less residual value. Significant components of individual assets are assessed
and if a component has a useful life that is different from the remainder of that asset, that component is depreciated
separately.

Right of use assets: over the term of the lease
Leasehold improvements: over the term of the lease
Fixtures and fittings: 25% on cost
Computer equipment: 25% on cost

The asset's residual values and useful economic lives are reviewed and adjusted, if appropriate, at each balance
sheet date. An asset's carrying amount is written down immediately to its recoverable amount if the asset's carrying
amount is greater than its estimated recoverable value,

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are
recognised within other (losses) or gains in the income statement.

Capital management

The Company manages the company's capital to ensure it is able to continue as a going concern while maximising
the return to stakeholders through the optimisation of the debt and equity balance. The capital structure of the
Company consists of finance provided from the group, cash and cash equivalents, equity attributable to the owners
of the parent as disclosed in the statement of changes in equity.

Taxation
The tax expense for the year comprises current and deferred tax. Tax is recognised in the statement of

comprehensive income, to the extent that it relates to items recognised in other comprehensive income or directly
in equity. In this case, the tax is also recognised in other comprehensive income directly in equity, respectively.

Current tax
Current taxes are based on the results shown in the financial statements and are calculated according to local tax
rules, using tax rates enacted or substantially enacted by the balance sheet date.

Deferred tax .
Deferred income tax is provided in full, using the liability method, on temporary differences arising between the
tax bases of assets and liabilities and their carrying amounts in the financial statements.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profit will be available
against which the temporary difference will be utilised.

Deferred income tax is determined using tax rates that have been enacted or substantially enacted by the balance
sheet date and are expected to apply when the related deferred income asset is realised or deferred income tax

liability is settled.
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DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES - continued

Leases
Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the leased asset is

available for use by the Company. Each lease payment is allocated between the liability and finance cost. The
finance cost is charged to the income statement over the lease period so as to produce a constant periodic rate of
interest on the remaining balance of the liability for each period. The right-of-use asset is depreciated over the
shorter of the asset's useful life and the lease term on a straight-line basis.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease liabilities include
the net present value of the following lease payments:

- fixed payments (including in-substance fixed payments), less any lease incentives receivable;

- variable lease payment that are based on an index or a rate;

- amounts expected to be payable by the lessee under residual value guarantees;

- the exercise price of a purchase option if the lessee is reasonably certain to exercise that option, and;

- payments of penalties for terminating the lease, if the lease term reflects the lessee exercising that option.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be determined,
the lessee’s incremental borrowing rate is used, being the rate that the lessee would have to pay to borrow the
funds necessary to obtain an asset. of similar value in a similar economic environment with similar terms and

conditions.

Right-of-use assets are measured at cost comprising the following:

- the amount of the initial measurement of lease liability;

- any lease payments made at or before the commencement date less any lease incentives received;
- any initial direct costs; and

- restoration costs.

Payments associated with short-term leases and leases of low-value assets are recognised on a straight-line basis
as an expense in the income statement. Short-term leases are leases with a lease term of 12 months or less. Low-
value assets, being less than £5,000, comprise IT equipment and small items of office furniture.

Extension and termination options

Extension and termination options are included in a number of property and equipment leases. These terms are
used to maximise operational flexibility in terms of managing contracts. The majority of extension and termination
options held are exercisable only by the Company and not by the respective lessor. None of the total lease
payments made in the period to 30 June 2023 were optional.

In determining the lease term, management considers all facts and circumstances that create an economic incentive
to exercise an extension option, or not exercise a termination option. Extension options (or periods after
termination options) are only included in the lease term if the lease is reasonably certain to be extended (or not
terminated). Potential future cash outflows have not been included in the lease liability because it is not reasonably
certain that the leases will be extended (or not terminated), the amount of these cash flows is uncertain as several
rounds of rent reviews are due before this extension date.
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ACCOUNTING POLICIES - continued

Financial Instruments

Financial assets and financial liabilities are recognised on the statement of financial position when an entity
becomes a party to the contractual provisions of the instruments. Financial assets and financial liabilities are
initially measured at fair value. Transaction costs that are directly attributable to the acquisition or issue of
financial assets and financial liabilities (other than financial assets and financial liabilities at fair value through
profit or loss) are added to or deducted from the fair value of the financial assets or financial liabilities, as
appropriate, on initial recognition. Transaction costs directly attributable to the acquisition of financial assets or
financial liabilities at fair value through profit or loss are recognised immediately in the income statement.

Financial assets
The Company's accounting policies for financial assets are set out below:

Management determine the classification of its financial assets at initial recognition depending on the purpose for
which the financial assets were acquired and, where allowed and appropriate, revaluate this designation at every
reporting date.

All financial assets are recognised on a trade date when, and only when, the Company becomes a party to the
contractual provisions of an instrument. When financial assets are recognised initially, they are measured at fair
value plus transaction costs, except for those finance assets classified as at fair value through profit or loss
(‘FVPL’), which are initially measured at fair value.

Financial assets are classified into the following specified categories: financial assets at FVPL, ‘amortised cost’
or ‘fair value through other comprehensive income’ (‘FVOCI’). The classification depends on the nature and
purpose of the financial assets and is determined at the time of recognition.

Financial assets are assessed for indicators of impairment at each balance sheet date. Financial assets are impaired
where there is objective evidence that, as a result of one or more events that occurred after the initial recognition
of the financial asset, the estimated future cash flows of the investment have been impacted.

For certain categories of financial asset, such as trade receivables, assets that are assessed not to be impaired
individually, the Company recognises lifetime expected credit losses (‘ECL’) when there has been a significant
increase in credit risk since initial recognition. However, if the credit risk on the financial instrument has not
increased significantly since initial recognition, the Company measures the loss allowance for that financial
instrument at an amount equal to 12-month ECL.

Lifetime ECL represents the expected credit losses that will result from all possible default events over the
expected life of a financial instrument. In contrast, 12-month ECL represents the portion of lifetime ECL that is
expected to result from default events on a financial instrument that are possible within 12 months after the

reporting date.

On derecognition of a financial asset measured at amortised cost, the difference between the asset’s carrying
amount and the sum of the consideration received and receivable is recognised in profit or loss.

Page 28



DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 JUNE 2023

ACCOUNTING POLICIES - continued

Share-based payments

For equity-settled share-based payment transactions the Group, in accordance with IFRS 2 ‘Share-based Payments’
measures their value, and the corresponding increase in equity, indirectly, by reference to the fair value of the
equity instruments granted. The fair value of those equity instruments is measured at the grant date. For options
granted after 2019, a Monte Carlo model is used to measure the fair use of options granted that are subject to a
TSR performance condition. A Black Scholes model is used to measure the fair use of all other options granted.
The expense is apportioned over the vesting period of the financial instrument and is based on the number which
is expected to vest and the fair value of those financial instruments at the date of grant. If the equity instruments
granted vest immediately, the expense is recognised in full.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand deposits with banks and other financial
institutions, and short-term, highly liquid investments that are readily convertible into known amounts of cash and
which are subject to an insignificant risk of changes in value, having a maturity period of 95 days or less at the date
of acquisition. Bank overdrafts that are repayable on demand and form an integral part of the Group’s cash
management are also included as a component of cash and cash equivalents for the purpose of the consolidated
statement of cash flows. This accounting policy has been changed for the year ended 30 June 2023 to classify short
term highly liquid investments that have a maturity of up to 95 days as cash equivalents, the policy in the previous
year having referred to 3 months. Management believe that both the financial position and liquidity of the Group
are made clearer for the reader when all cash and cash equivalent items are analysed together and that the change
therefore results in the presentation of more relevant and reliable information in the financial statements. The change
in accounting policy has not resulted in a prior period adjustment.

Critical accounting estimates and judgements

The Company makes certain estimates and assumptions regarding the future. Estimates and judgements are
continually evaluated based on historical experience and other factors, including expectations of future events that
are believed to be reasonable under the circumstances. In the future, actual experience may differ from these
estimates and assumptions. The estimates and assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial year are discussed below:

Judgements

(a) Capitalisation of development costs

The business model is underpinned by our email and cross-channel marketing automation platform. Internal
activities are continually undertaken to enhance and maintain the product in a bid to stay ahead of our competition.
Management review the work of developers during the period and make the following judgements:

- Internal work relating to product development is reviewed against IAS 38 criteria and will be capitalised if
management consider that the criteria have been met.

- Internal work relating to the maintenance of existing products is expensed to the income statement and accounted
for in payroll costs.

Estimates and assumptions

(a) Share-based compensation
Key management believe that there will not be only one acceptable choice for estimating the fair value of share-

based payment arrangements. The judgements and estimates that management apply in determination of the share-
based compensation are summarised below:

-Selection of a valuation model
-Making assumptions used in determining the variables used in a valuation model
1. expected life
il. expected volatility
iii. expected dividend yield
iv. interest rate
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ACCOUNTING POLICIES — continued

Further detail on the estimates and assumptions made in respect of share-based compensation are included in note
24 to the financial statements. The charge made to income statement for period is also disclosed here.

(b) Depreciation and amortisation

The Company depreciates short leasehold, fixtures and fittings, computer equipment and amortises computer
software, internally generated development costs and domain names on a straight-line method over the estimated
useful lives. The estimated useful lives reflect the directors' estimate of the periods that the Company intends to
derive future economic benefits from the use of the Company's short leasehold fixtures and fittings, computer
equipment, computer software, internally generated development costs and domain names.

(c) Bad debt provision

We perform ongoing credit evaluations of our customers and grant credit based upon past payment history,
financial condition and anticipated industry conditions. Customer payments are regularly monitored and a
provision for doubtful accounts is established based upon specific situations and overall industry conditions.
Hence the provision is maintained for potential credit losses based upon management’s assessment of the expected
collectability of all accounts receivable. In making this assessment, management takes into consideration (i) an
circumstances of which we are aware regarding a customer's inability to meet its financial obligations and (ii) our
judgements as to potential prevailing economic conditions in the industry and their potential impact on the

Company's customers.

Where a general provision is set then specific rationale will be set against this which will be a combination of
looking at historical data to ascertain the percentage of debt which goes bad. Plus set against debts within a specific
business sector which might be facing financial difficulty, thereby leading to a deemed higher risk of defaulting
on their debts.

(d) Lease accounting — incremental borrowing rate

IFRS 16 “Leases” requires lease payments to be discounted using the lessee’s incremental borrowing rate. The
Company’s incremental borrowing rate, as at the date of adoption of IFRS 16, has been based on local commercial
bank loans. Management have taken the view that specific costs of borrowing should be applied to each lease as
this reflects the different economic conditions within each geography and hence is more representative of the
funding facilities available in those countries.

Trade receivables
Trade receivables are recognised initially at the lower of their original invoiced value and recoverable amount. A

provision is made when it is likely that the balance will not be recovered in full. Terms on receivables range from
30 to 90 days.

Financial liabilities and equity

Financial liabilities and equity are recognised on the Company’s statement of financial position when the
Company becomes a party to a contractual provision of an instrument. Financial liabilities and equity instruments
issued by the Company are classified according to the substance of the contractual arrangements entered into and
the definitions of a financial liability and an equity instrument. An equity instrument is any contract that evidences
a residual interest in the assets of the Company after deducting all of its liabilities. Equity instruments issued by
the Company are recognised at the proceeds received, net of transaction costs. The Company’s financial liabilities
include trade payables and accrued liabilities.

Equity
Share capital is the amount subscribed for shares at their nominal value.
Retained earnings represent the cumulative eamnings of the company attributable equity to Shareholders.
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1.

ACCOUNTING POLICIES - continued

Trade payables
Trade payables are recognised initially at fair value and are subsequently measured at amortised cost using the

effective interest method. Terms on accounts payables range from 10 to 90 days.
Functional currency translation

Functional and presentation currency

Items included in the financial statements of the Company are measured using the currency of the primary economic
environment in which the entity operates (functional currency), which is mainly pounds sterling (£) and it is this
currency the financial statements are presented in.

Transaction and balances
Foreign currency transactions are translated into the presentation currency using exchange rates prevailing at the
dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and
from the translation at the year-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the income statement.

Employee benefit costs
The company operates a defined contribution pension scheme. Contributions payable by the company’s pension
scheme are charged to the income statement in the period in which they relate.

Exceptional items
Where items of income and expense are of such size, nature or incidence that their disclosure is relevant to explain
the performance of the company for the period, the pature and amount of such items should be disclosed separately.

Foreign currency exchange rate risk

The Company has certain investments in foreign operations, whose net assets are exposed to foreign currency
translation risk. As well as naturally mitigating this risk by offsetting its cost base in the same currencies where
possible, currency exposure arising from the net assets of the Company’s foreign operations is managed through
cash balances denominated in the relevant foreign currencies.

The Company is mainly exposed to the US Dollar, Australian Dollar, Polish Zloty and Euro currencies.

The following table details the Company’s sensitivity to a 10% increase or decrease in Sterling against the relevant
foreign currencies. 10% is the sensitivity rate which represents management’s assessment of the reasonable possible
change in foreign exchange rates. The sensitivity analysis includes only outstanding foreign currency denominated
monetary items and adjusts their translation at the period end of a 10% change in foreign currency rates. A positive
number below indicates an increase in profit where Sterling weakens 10% against the relevant currency. For a 10%
strengthening of Sterling against the relevant currency, there would be a decrease in profit, and the balances below
would be negative.

10% increase in Sterling

30.06.23 30.06.22

£ £
US Dollar (413,028) (110,205)
Australian Dollar (247,044) (2,028)
Zloty 49,679 72,338
Euro (363,432) (148,012)
(973,825) (187,907)

Page 31



DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 JUNE 2023

EMPLOYEES AND DIRECTORS

30.06.23 30.06.22
Employees £ £
Wages and Salaries 17,906,500 16,287,392
Social security costs 2,171,804 1,994,247
Other pension costs 431,021 387,124

20,509,325 18,668,763

The average number of employees during the year was as follows:

30.06.23 30.06.22
Directors 4 3
Sales and marketing 125 115
Development and system engineers 81 78
Administration 54 52
264 248

Included in the total employees cost above £4,807,144(2022: £4,320,434) was capitalised in relation to internally
generated development costs (see note 9).

30.06.23 30.06.22
Directors £ £
Aggregate emoluments

1,184,325 1,091,872
Company contributions to money purchase pension scheme 26,080 28,390

1,210,405 1,120,262

The number of directors for whom retirement benefits are accruing under money purchase pension schemes
amounted to 3 (2022: 2).

Information in relation to the highest paid Director is as follows:

30.06.23 30.06.22

£ £
Salaries 698,250 529,292
Other benefits 3,539 2,469
Pension costs 19,000 17,500
720,789 549,261
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SEGMENTAL REPORTING

The Company’s single line of business remains the provision of intuitive software as a service (SaaS) via an all-
in-one customer experience and data platform (CXDP). The chief operating decision maker considers the
Company’s main segment to be by geographical location.

Geographical revenue

30.06.23 30.06.22
£ £
EMEA 51,838,968 47,368,148
UsS 4,336,509 4,302,493
APAC 1,558,694 1,578,675
Rest of the world 175,165 140,064

57,909,336 53,389,380

Revenue from external customers is attributed to the geographical segments noted above based on the customers’
location. There were no customers who account for more than 10% of revenue (2022: none).

All revenue is from contracts signed with new customers and upgrades and additional functional recurring revenue

sold to existing contracted clients. Revenue from contracts is recognised under percentage of completion method
based on a percentage of services performed to date as a percentage of the total services to be performed.

FINANCE INCOME AND COSTS

30.06.23 30.06.22
£ £

Finance income:
Interest on lease liabilities 894,346 56,601
Total finance income 8942346 56,601
Finance costs:
Interest on lease liabilities (33,088) (45,399)
Total finance cost 33,088 45,399
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5. OPERATING PROFIT

Operating profit has been arrived at after charging/(crediting):-

30.06.23 30.06.22
£ £

Outsourcing and tech infrastructure 13,447,976 10,823,025
Total cost of sales 13,447,976 10,823,025

30.06.23 30.06.22

£ £

Direct marketing 1,850,458 1,882,932
Partner commission 991,036 1,904,798
Staff related costs (inc Directors’ emoluments) 15,819,476 14,427,121
Auditor’s remuneration 59,250 65,179
Amortisation of intangibles 6,456,109 5,999,745
Depreciation charge 820,879 803,006
Legal, professional and consultancy fees 246,370 276,391
Computer expenditure 1,053,064 758,710
Bank charges 216,096 196,616
Bad debts (261,627) 400,555
Foreign exchange losses/(gains) 619,896 (449,687)
Travel and subsistence costs 165,868 38,626
Office running 518,738 469,378
Insurance 181,460 92914
Other costs 583,850 680,071
Management charge 818,801 290,074
Total administrative expenses 30,139,724 27,836,429

6. EXCEPTIONAL ITEMS

Exceptional items incurred in the year relate to professional fees £13,500 (2022: £nil) and senior management
settlement costs of £nil (2022: £355,053).

7. INCOME TAX
Analysis of tax expense
30.06.23 30.06.22
£ £
Current tax:
Tax 1,446,668 1,259,043
Deferred tax 134,698 253,470
Total tax expense in statement of profit or loss and other comprehensive
income 1,581,366 1,512,513
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INCOME TAX - continued

Factors affecting the tax expense
The tax assessed for the year is lower than the standard rate of corporation tax in the UK. The difference is
explained below:

30.06.23 30.06.22
£ £
Profit on ordinary activities before tax 14,433,321 13,930,256
Profit on ordinary activities multiplied by the average rate of
corporation tax suffered in the UK: 25% (2022: 19%) 3,608,330 2,646,749
Effects of:
Expenses not deductible 9,349 52,620
Income not taxable (1,768,523) (1,459,306)
Adjustments in respect of prior periods (95,459) 61,322
Tax rate changes (152,085) 252,147
Group relief (97,820) (111,520)
Other - @
Share options 77,574 70,505
Total tax charge for the year 1,581,366 1,512,513
DIVIDENDS
30.06.23 30.06.22
£ £
Final dividend for the year ended of £55,555 per ordinary share
(2022: £55,555) 5,000,000 5,000,000
INTANGIBLE ASSETS
Computer Development Domain
software costs names Totals
£ £ £ £
COST
At 1 July 2022 895,435 41,234,836 19,387 42,149,658
Additions 25,895 8,729,106 4,595 8,759,596
At 30 June 2023 921,330 49,963,942 23,982 50,909,254
AMORTISATION
At 1 July 2022 740,308 24,371,421 19,167 25,130,896
Amortisation for the year 83,144 6.372,751 214 6,456,109
At 30 June 2023 823.452 30,744,172 19,381 31,587,005
NET BOOK VALUE
At 30 June 2023 97,878 19,219,770 4,601 19,322,249
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INTANGIBLE ASSETS - continued

COST
At 1 July 2021
Additions

At 30 June 2022
AMORTISATION
At 1 July 2021
Amortisation for year

At 30 June 2022

NET BOOK VALUE
At 30 June 2022

Computer  Development Domain

software costs names Totals
£ £ £ £

810,493 33,664,286 19,387 34,494,166
84,942 7,570,550 - 7,655,492
895,435 41,234,836 19,387 42,149,658
670,173 18,442,662 18,315 19,131,150
70,135 5,928,759 852 5,999,746
740,308 24,371,421 19,167 25,130,896
155,127 16,863,415 220 17,018,762

Development cost additions represents resources the Company had invested in the development of new innovative and
ground-breaking technology products for marketing professionals. This platform allows them to create, send and automate
marketing campaigns. Following development of the products the Company intends to licence the use of the platform.

10.  PROPERTY, PLANT AND EQUIPMENT

Fixtures
Right of Use Leasehold and Computer
Assets Improvements fittings equipment Totals
£ £ £ £ £

COST
At 1 July 2022 4,571,663 605,970 537,868 2,402,879 8,118,380
Additions 39,744 - 4,743 99,799 144,286
Re-measurement of (33,247) - - - (33,247)
existing lease liability
At 30 June 2023 4,578,160 605,970 542,611 2,502,678 8,229,419
DEPRECIATION
At 1 July 2022 2,182,392 471,235 532,558 1,948,028 5,134,213
Charge for year 770,672 50,098 5,537 187,047 1,013,354
Re-measurement of (13,317) - - - (13,317)
existing lease liability
At 30 June 2023 2,939,747 521,333 538,095 2,135,075 6,134,250
NET BOOK VALUE
At 30 June 2023 1,638,413 84,637 4,516 367,603 2,095,169
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10.

11.

PROPERTY, PLANT AND EQUIPMENT - continued

Fixtures
Right of Use Leasehold and Computer
Assets improvements fittings equipment Totals
£ £ £ £ £
COST
At 1 July 2021 4,567,443 605,970 537,868 2,036,538 7,747,819
Additions 4220 - - 366,341 370,561
At 30 June 2022 4,571,663 605,970 537,868 2,402,879 8,118,380
DEPRECIATION
At 1 July 2021 1,434,339 413,840 518,278 1,769,307 4,135,764
Charge for year ’ 748,053 57,395 14,280 178,721 998,449
At 30 June 2022 2,182,392 471,235 532,558 1,948,028 5,134,213
NET BOOK VALUE
At 30 June 2022 2,389,271 134,735 5,310 454,851 2,984,167
TRADE AND OTHER RECEIVABLES
30.06.23 30.06.22
£ £

Current:
Trade receivables 8,796,170 8,308,184
Provision for impairment of trade receivables (787,174) (1,274,936)
Trade receivables — net 8,008,996 7,033,248
Amounts owed by group undertakings 4,573,898 3,640,642
Social security and other taxes - 8,542
Other receivables 7,596 356
Tax recoverable - 171,955
Prepayments and contract asset 4,051,810 3,199,471

16,642,300 14,054,214

The carrying values are considered to be a reasonable approximation of fair value and are considered recoverable

within one year by the directors.

Page 37



DOTDIGITAL EMEA LIMITED

NOTES TO THE FINANCIAL STATEMENTS - continued

FOR THE YEAR ENDED 30 JUNE 2023

12,

13.

14.

CASH AND CASH EQUIVALENTS

Cash at bank
Short term deposit.accounts

CALLED UP SHARE CAPITAL

Allotted, issued and fully paid:
Number: Class:

90 Ordinary
2 Ordinary ‘A’

30.06.23 30.06.22
11,425,262 18,541,115
35,141,727 20,461,255
46,566,989 39,002,370

Nominal 30.06.23 30.06.22
value: £

£1 90 90

£1 2 2

92 92

]

Ordinary 'A' Shares rank pari passu with the Ordinary shares in all respects other than they have no entitlement to
receive notice of or attend and vote at any general meeting of the company and no entitlement to any dividend,
interim or final, recommended, declared or paid.

RESERVES

Asat 1 July 2022

Dividends

Profit for the year

Transfer Reserves

Deferred tax on share options
Share-based payment

Balance as at 30 June 2023

Balance at 1 July 2021

Dividends

Profit for the year

Transfer Reserves

Deferred tax on share options
Share-based payment

Balance as at 30 June 2022 -

Capital

Retained Contribution
earnings Reserve Totals
£ £ £
52,324,262 3,543,273 55,867,535
(5,000,000) - (5,000,000)
12,851,955 - 12,851,955
249,331 (249,331) -
- 150,001 150,001
- 721,069 721,069
60,425,548 4,165,012 64,590,560

Capital

Retained Contribution
Eamings Reserve Totals
£ £ £
44,903,669 4,373,668 49,277,337
(5,000,000) - (5,000,000)
12,417,743 - 12,417,743
2,850 (2,850) -
- (1,283,364) (1,283,364)
- 455,819 455,819
52,324,262 3,543,273 55,867,535
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15. TRADE AND OTHER PAYABLES

30.06.23 30.06.22
£ £

Current:
Trade payables 1,950,998 1,664,596
Amounts owed to group undertakings 3,380,838 2,349,132
Other payables 168,391 499,817
Accruals and contract liability 8,415,143 7,371,934
Social Security and other taxes 504,928 -
VAT 647,400 116,962

15,067,698 12,002,441

Amounts owed to group undertakings are non-interest bearing and are repayable on demand.
Included within revenue is £1,223,818 relating to contract liabilities that had been recognised at 30 June 2022
(£664,561 related to contract liabilities recognised at 30 June 2021 that had been included within revenue in 2022).

16. LEASE LIABILITIES

Properties Motor Totals
Vehicles

£ £ £

At 1 July 2022 2,425,494 37,628 2,463,122
Additions - 39,744 39,744
Principal repayments (738,993) (53,028) (792,021)
Interest 56,684 2,138 58,822
At 30 June 2023 1,743,185 26,482 1,769,667
Current 682,578 26,482 709,060
Non-current 1,060,607 - 1,060,607
At 30 June 2023 1,743,185 26,482 1,769,667
Properties Motor Totals

Vehicles

£ £ £

At 1 July 2021 3,155,633 64,593 3,220,226
Additions 4,220 - 4,220
Principal repayments (810,584) (28,329) (838,913)
Interest 76,225 1,364 77,589
At 30 June 2022 2425494 37,628 2,463,122
Current 724,170 22,895 747,065
Non-current 1,701,324 14,733 1,716,057
At 30 June 2022 2425494 37,628 2,463,122
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17.

18.

19.

20.

21.

22.

DEFERRED TAX
30.06.23 30.06.22
£ £
Balance at 1 July 2,726,323 1,189,488
Charged to the income statement 134,698 253,470
(Credited)/charged directly to equity (150,001) 1,283,365
Balance at 30 June 2,711,020 2,726,323
The deferred tax liability above comprises of the following temporary differences:
30.6.23 30.6.22
£ £
Capital allowances in excess of depreciation 58,239 80,592
Temporary differences (99,744) (82,740)
R&D relief in excess of amortisation 3,531,107 3,181,212
Share option relief (778,582) (452,741)
Balance at 30 June ‘ 2,711,020 2,726,323

The deferred tax liability represents the net accelerated expenditure permitted under local tax legislation in regards

to capital investment against the expense charged to income statement as depreciation.

ULTIMATE PARENT COMPANY

As at the year end and the date these financial statements were approved the ultimate controlling parent was
Dotdigital Group Plc ("Dotdigital"), a company registered in England and Wales. Dotdigital is the parent
undertaking of the smallest and largest group of undertakings for which group financial statements are drawn up,
and of which the Company is a member. Copies of group financial statements may be obtained from Dotdigital's

registered office Nol London Bridge, London Bridge, London, SE1 9BG.

CAPITAL COMMITMENTS
The company has no capital commitments as at the year-end.

CONTINGENT LIABILITIES
The company has no contingent liabilities as at the year-end.

EVENTS AFTER THE REPORTING PERIOD

There are no events after the end of the reporting period which impact the Company's financial statements.

DEVELOPMENT COSTS

During the year the Company incurred £8,729,106 (2022: £7,570,550) in development costs. All resources utilised

in development have been capitalised as outlined in the accounting policy governing this area.
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23. SHARE-BASED PAYMENT TRANSACTIONS

The measurement requirements of IFRS 2 have been implemented in respect of share options that were granted
after 7 November 2002. The expense recognised for share-based payment made during the year is £721,070 and
£15,003 movement in the provision of NI (2022: £455,819).

Vesting conditions of the options dictate that employees must remain in the employment of the Company for the
whole period to qualify.

Movement in issued share options during the year

The table below illustrates the number and weighted average exercise price (WAEP) of, and movements in, share
options during the period. The options outstanding at 30 June 2023 had a WAEP of 36.91p (2022: 49.04p) and a
weighted average contracted life of 7.27 years (2022: 5.82 years) and their exercise prices ranged from 0.5p to
181.2p. All share options are settled in form of equity issued.

30.06.23 30.06.22

options WAEP options WAEP

g‘;‘:‘:r‘i’gg‘g at the beginning of 6,059,337 49.04p 4,292,735 26.05p
Granted during the year 1,654,722 2.30p 2,463,663 89.55p
§ ::f:é‘ed/"an"elled during the (201,636) 117.51p (259,561) 137.88p
Exchanged for shares - - (437,500) 0.50p
I?:;f)‘g“ding at the end of the 7,512,423 3691p 6,059,337 49.04p

Exercisable at the end of the period - - - -

There were no share options exercised during the year. The weighted average share price at the date of the
exercise for share options exercised during 2022 was 0.84p. For options granted after 2019, a Monte Carlo model
was used in measuring the fair use of options granted that were subject to a TSR performance condition. A Black
Scholes model was used in measuring the fair use of all other options granted.

22 December 2020 23 September 2021 24 December 2021
Relative Relative Relative
EPS TSR EPS TSR EPS TSR
(50%) (50%) (50%) (50%) (50%) (50%)
Number of options granted 153,364 153,364 100,729 100,729 193,894 193,894
Share price at grant date 152.0p 152.0p 264.0p 264.0p 196.0p 196.0p
Exercise price 0.50p 0.50p 0.50p 0.50p 0.50p 0.50p
Option life in years 10 years 10 years 10 years 10 years 10 years 10 years
Risk-free rate (0.08)% (0.08)% 0.38% 0.38% 0.57% 0.57%
Expected volatility 40.40% 40.40% 39.00% 39.00% 43.00% 43.00%
Expected dividend yield 0% 0% 0% 0% 0% 0%
Fair value of options 152.0p 99.0p 264.0p 181.0p 196.0p 115.0p
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23. SHARE BASED PAYMENT TRANSACTIONS - continued

08 December 2022 24 December 2022
Relative Relative
EPS (50%) TSR (50%) EPS (50%) TSR (50%)
Number of options granted 438,435 438,434 283,157 283,156
Share price at grant date 93.0p 93.0p 83.9p 83.9p
Exercise price 0.50p 0.50p 0.50p 0.50p
Option life in years 10 years 10 years 10 years 10 years
Risk-free rate 3.10% 3.10% 3.50% 3.50%
Expected volatility 52.60% 52.60% 52.70% 52.70%
Expected dividend yield 0% 0% 0% 0%
Fair value of options 92.54p 71.0p 83.45p 60.0p
19 December 24 Qctober 14 December 15 December
2017 2018 2020 2021
Number of options granted 1,375,000 2,305,000 535,920 567,300
Share price at grant date 85.95p 77.5p 148.0p 181.0p
Exercise price 0.50p 0.50p 147.5p 181.2p
Option life in years 5 years 5 years 10 years 10 years
Risk-free rate 1.33% 1.23% (0.01)% 0.54%
Expected volatility 30.0% 30.0% 34.3% 35.5%
Expected dividend yield 1% 1% 0.56% 0.46%
Fair value of options 65.3p 52.7p 47.0p 62.0p
14 April 22 December 12 April
2022 2022 2023
Number of options granted 1,367,547 35,149 85,264
Share price at grant date 90.0p 83.9p 91.8p
Exercise price 86.5p 85.35p 0.50p
Option life in years 10 years 5 years S years
Risk-free rate 1.68% 3.55% 3.40%
Expected volatility 50.3% 60.7% 58.3%
Expected dividend yield 0.96% 1.03% 1.07%
Fair value of options 42.0p 46.56p 85.25p

Expected volatility was determined by calculating the historical volatility of the Group’s share price over a 3 year/6.5 year
period prior to the date of grant. The expected life used in the model is based on management’s best estimate, for the
effects of non-transferability, exercise restrictions and behavioural considerations.

The share options granted on 24 October 2018, 22 December 2020, 23 September 2021, 24 December 2021, 8 December
2022 and 24 December 2022 were following the approval of the LTIP scheme at the AGM on 19 December 2017 and the

end-to-end awards that were granted to key personnel.
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2022
91,127
86.4p
0.50p

5 years
1.65%
53.2%
1%
80.5p



