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STRATEGIC REPORT

JAMES RIGBY’S REVIEW -

which saw SCC continue to thrive.

. Record revenues of £824m
(2022: £756m) demonstrate -

that our focus on putting
our customers first and
investing in our business
is yielding results. The
year has also seen a
marked stabilisation of
the technology market
post the Covid 19 *
pandemic-and increased
economic volatility.

Annual Report and Financial Statement§ 2023

The resulting lower,operating -

" profit of £15m (2022: £22m)

should not detract from what
has been a very successful
year for us and | am confident
that the investments we

" afe making now will deliver

enhanced financial performance
in the future.

Our vision is to be the most
customer and employee
centric IT systems integrator
in the UK. We have an
excellent customer base and
SCC Pic is an instrumental
part in helping them to
transform their business.

I would like to thank our
customers for putting your
confidence and trust in us.
The trust that is placed in us is
underwritten by our amazing
people without whom we
could not operate our.
business. Thank you to all

_of my colleagues for your

hard work and dedication
to servicing our customers,
and for your flexibility in

a world that changes*
increasingly quickly.

Alongside our responsibility to
our customers and people, our
broader ESG (Environmental,
Social and Corporate

-l am pleased to present our Annual Repprt ‘
for the year ended 31 March 2023, a year

\

Governance) agenda has
developed significantly this
year. | am very proud of the
support that we provide to our
local communities and several
charities, much of this through
the Rigby Foundation. We
also continue to challenge
ourselves around our

environmental commitments, -

achieving several new
accreditations over the year.

Our performance this year
varied across our business.
Overall, product sales growth
of £629m (2022: £552m)

was strong with revenues
increasing by 13.8%. The
strength in product sales
spread across all sectors -
public sector; commercial and
our partner portfolio. It is also
notable that during the second

half of the year, industry supply -

shortages eased significantly.
We experienced peak
inventory levels in summer
2022, with levels returning

to a close to normal level

" by the end of the year.

Performance was more
challenged across our -
services portfolio. Notably,
we saw increased take-up
of our software asset

management services,
acquired from Civica last year.
However, document services.
and print services remain well
below pre-pandemic levels
and we expect volumes to stay
at this reduced level moving
forward. Our core Managed
Services performance’
remained broadly flat.

We have seen a return to more
normal levels of workplace
solution implementations

post pandemic.

We are very pleased with the
progress that we have made
in establishing our new
Hyperscalé and Cyber *
practices. Both businesses
are growing according to
plan with wide-ranging
capabilities now stood up and
some excellent contract wins
already in place. We will
continue to grow these
practices and develop further
offerings over.the coming
year as we build for the future. -
Whilst we have seen growth
in public cloud, our private
cloud business margins -
have decreased and this

has reduced our overall
services profitability.
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- ‘DIGITALTRANSFORMATION

" REMAINS ATOP INVESTMENT
PRIORITY FOR OUR CLIENTS
AND, IN MANY CASES, AROUTE

-~ TO GREATER EFFICIENCY".

JAMES RIGBY
DIRECTOR
.SCCEMEACEO.

12

Our cost base has increased
significantly over the course

of the year. A significant portion
of this is a direct result of our
investment plans. We have
increased the size of the sales

- force to take advantage of

market opportunities and

have created new capability

in-house, including our
Hyperscale and Cyber
investments. We believe these

are sound investments for the

future, albeit this does place
some short-term pressure
on current profitability.

Additionally, we have seen
many other costs returning

to pre-pandemic levels,
especially in the form of travel
and wage inflation. This has
been felt particularly in our
services business, where
margins have reduced as

a result.

Our acquisition program has
also continued. Following

the acquisition of Civica’s
licensing and cloud software
lifecycle business last year,

in May 2022 we completed the
acquisition of the audiovisual
specialist Visawvi. In March:
2023 we acquired Vohkus,

which adds scale to our

reselling business. Vohkus’
client base, several of whom
are true enterprise-scale
clients, would otherwise have
taken us a long time to win.
We plan to offer these new
customers access to SCC’s
enhanced portfolio of products
and services.

Investment has also continued
in our internal IT platforms and
upgrading our workplaces.
Significant elements of these
programmes will be completed
during the forthcoming year.

Prevailing economic conditions
in our main markets remain
challenging. Whilst we see
continued demand from our
customers, we are witnessing
slower decision-making from
clients and a greater focus on

confrolling costs. Nevertheless -

digital transformation remains
a top investment priority for
our clients and, in many cases,
a route to greater efficiency.
Accordingly we expect to see
continued robust demand for
our products and services

- and we will focus on strong,

pragmatic execution to
accompany our clients on
this journey. ’

Overall, | remain very positive -
about our prospects for the.
coming year and beyond.

JAMES RIGBY
_ DIRECTOR
SCC EMEA CEO
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CHAIRMAN'S STATEMENT

SCCPLC

lam de_lighted to once again’ be presenting

excellent results for the fiscal year 2023.

In my statement last year,

| reflected on the efforts
and perseverance of the
remarkable SCC team,
combined with the
leadership of Rigby

Group Co-Chief Executives,
James and Steve Rigby.

This year, despite stubborn
challenges continuing to
disrupt the economy, | am
delighted to once again be
presenting excellent results
for the fiscal year 2023.

The continued progress of
SCC plc (SCC) has been
marked by significant
challenges and opportunities,
and { am proud to say that
our team has navigated

through them with resilience,

innovation, and unwavering
commitment.

SCC's leadership team,

which we have invested in
during the year, have
continued to demonstrate agile

‘management, taking decisive

action and delivering strategic

* initiatives that align with the

long-term vision we have
for the business.

The global pandemic is
becoming more of a distant
memory, but its legacy and
impact live on, particularly

when it comes to technology.

The year, again witnessed
profound transformations in the -
IT landscape, as digitalisation
and technology became more
integral to every aspect of our

_ lives and businesses.

Annual Report and Financial Statements 2023

SCC has been at the forefront
of driving this digital revolution,
empowering organisations
across various sectors to thrive
in a rapidly evolving world.
Through our dedication to
service excellence, we have
solidified our-position as a
trusted partner in delivering
cutting-edge solutions that
drive growth, efficiency, and
digital transformation.
Investment has accelerated

‘and we have also continued

to develop and implement
innovative new business
initiatives and investment
opportunities, including
key acquisitiohs to help us
scale and modernise our
service offering.

SCC is the driving force behind
Rigby Group, a family of many
different companies in 20
countries worldwide, with more
than 8,500 people focused
principally on technology led
business. In the UK, we see
as much opportunity for growth

~and expansion today as we

did when SCC was first
established 48 years ago.

This will remain the case as we
look ahead to 2024 and beyond.
Investment is essentialtoa -
healthy-future, and we remain
firmly'committed to investing in
our business, our people and

new technologies for strategic
and sustainable growth.

During the year, Rigby Group
launched a £300m technology
investment programme to
underpin SCC'’s continued
growth, targeting significant
purchases in a multi-year
strategy aimed at consolidating
the company'’s position as
Europe's largest private
investor in technology.

With significant recent organic
investments in new areas

of operation including Data,
Cyber and Hyperscale already
helping deliver results, this
five-year acquisition strategy -
will further cement SCC's
company's position in the .
technology market.

Rigby Group’s core has always
been technology innovation
and we intend to focus future.
growth on these investments.
4
Innovation is the lifeblood of
our industry, and SCC has
continued to drive innovation’
at every turn. From artificial
intelligence and machine
learning to blockchain and
Internet of Things (loT), we .
are leveraging emerging
technologies to provide
our customers with a
competitive edge.

15
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Our family owned structure and
values enable us to stay ahead
of the curve. We have always
been able to anticipate industry
trends, adapt to changing
needs, and deliver sustainable
-value to our customers and our
people, who sit at the heart of
our business.

Rigby Group’s established
charity, The Rigby Foundation,
continues to proactively
support sustainable charitable
initiatives through donations
and corporate social
responsibility programmes in
our operating businesses.

In recognition of many young
people who now more than
ever need help and support in
developing their IT skills, SCC
- and the Foundation last year
launched the SCC Academy -
based in Birmingham. Since
its opening, 300 people have
enrolled on an Essential Digital
Skills level 1,2 or 3 course.

In total, 500 people have

" used SCC Academy, with

the centre hosting internal

- training sessions, higher level
courses with Firebrand, and
events dedicated to promoting
digital skills and lifelorig
learning in partnership with
The Princes Trust and Young
Adults Foundation Trust. SCC
Academy began offering
apprenticeship programmes
from Spring 2023, and is also
working closely with SCC to
train Field Engineers. ~

Looking ahead to 2024,

our sister company SCC

in France is proud to be an
official sponsor of the Paris
2024 Olympic and Paralympic
Games, the biggest ever
sporting event to be hosted in
France. Aside from sponsoring,
SCC France wori the contract
to provide and service all

the technology for the event,
including procurement and

.supply of IT, audiovisual, print
*and mobile equipment, with a

full recycling service in line with

the digital responsibility and

circular economy.

We will deploy more than 500
people, with our sponsorship.
bringing employees,technology
partners and customers
together to celebrate the
sponsorship, which is a high
point in the history of our group.

We have made significant
strides in developing our ESG
strategy, which will seek to _
enshrine our ESG initiatives _
within the heart of the company,
ensuring that the values
developed over almost fifty
years remain in place for

the next fifty.

We recognise the importance
of sustainable business
practices. We remain

. committed to minimising

our environmental impact,
promoting diversity and

‘inclusion, and giving back -

to the communities in which »
we operaté.

This year, we launched

several initiatives as explained
on pages 40-42 aimed at -
reducing our carbon footprint,
promoting ethical sourcing,
and supporting local
educational programs. By
integrating sustainability into
our business strategy, we are
not only fulfilling our social
responsibilities but also driving
long-term value for all our
stakeholders.

My family and myself remain
committed to the Rigby Group
for the long term — with
technology at its heart — and
maintain our core principles of
hard work, entrepreneurship,
good governance and
philanthropy. It is an ethos

| have been proud to foster
throughout my business life
and can assure you that this
will not change as SCC and

_its management continue

to evolve.

We also remain committed to
being a UK based business,
paying tax in the UK and other
countries as appropriate.

We will continue to support
the UK economy as the UK
government has supported us
in the past, and we are proud
of the work which we have
done in supporting both the
country and the NHS over
the past decades.

And most of all, we will
continue to value our people,
their skills and the loyalty they

have shown as part of our
family business. None of

our achievements would have
been possible without our
incredible team. | extend my
heartfelt appreciation to our
employees who are the reason
for our continued success.

We have created an inclusive
and.empowering culture -

that fosters innovation,
collaboration, and continuous
learning, and | am confident
that our péaple will continue
to lead us to greater heights
in the years to come.

As we embark on a new
fiscal year, we are optimistic
about the future. The digital
transformation. journey is
far from over, and SCC is
well-positioned to seize the
opportunities that lie ahead.
We will continue to invest in
technology, nurture our talent,
and deepen our customer
relationships.

SIR PETER RIGBY
CHAIRMAN

.SCC PLC AND RIGBY
GROUP (RG) PLC

‘WE HAVE CREATED.AN I'NCLUSIVE AND
EMPOWERING CULTURE THAT FOSTERS
INNOVATION, COLLABORATION, AND

CONTINUOUS LEARNING:

SIR PETERRIGBY
CHAIRMAN

SCC PLC AND RIGBY
GROUP (RG) PLC.
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UK PLAN

OURPURPOSE " We helpclients succeed through I Tytransformation and exceptional customer,experiences
OUR'AMBITION 110 be the most customenand employee centric I Tisystems .integrator,in the UK
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ENABLERS

PEOPLE &CUILTURE

AWe are committed to

investing in.our;peopleXproviding them with the tools

agile!Delivering Claritywill create a.common operating
mode! and standardised processes to unify,what we

do and how,we do it/

CONMEELLNE EXEULENT
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'Strategic Report - Financial review

 FINANCIAL REVIEW

' Revenue
Product

SCC provides a full end-to-
end lifecycle of IT products to
our cystomers. Our product
business is analysed across

enterprise products, software,” -

networking, security, print
and desktop (other end user
compute products).

Product revenue of £629m,
increased by £76m over the
year, forming 76% of sales-in
the year (up from 73% in 2022)
with growth across almost all
of our product lines. We saw
particularly strong'demand
from clients for networking
hardware (up 55% from prior
year) and enterprise products
(up 17%), with customers
returning to more significant
infrastructure projects. More
modest growth in software
and desktop related revenues
showed a continued calming
of the pandemic boom in these
areas. The only product
‘segment to show declining
revenue in the year was print
hardware, where wé continue
to see weakness in customer
demand as return-to-the-office
is muted and our relationship
with printing has changed. We
expect volumes to stay at this
reduced level moving forward.

Services -

Performance was more
challenged across our services
portfolio turnover, which ended
the year at £195m (2022:
£204m). Overall, revenue
declined by 4%.

We are very pleased with the

progress that we have made
in establishing our new

26

Hyperscale and Cyber
practices. Both business
practices are growing
according to plan with
wide-ranging capabilities now

stood up and some excellent

contract wins already in place.
We will continue to grow these
practices and develop further
offerings over the coming:
year as we build for the future.
Whilst we saw some growth

in our document services

and print services, levels
there remain well below
pre-pandemic levels.

* Our core managed services

performance remained broadly
flat. We are seeing a growing
appetite from customers for
automation and efficiency and

- are working hard to fulfil that

demand. Our service centres
in Romania and Vietnam
support the business
exceptionally well, but we
must continue to innovate

to ensure that our offering
remains attractive to
customers.

We saw lower demand for

our data centre services and
professional services. In our
data centres, some long term
contracts came to their full
term, with volumes not being
fully replaced with new
business. The professional
services reduction was driven
by a reduction in large
workplace solution roll-outs in
particular. This reflects a return
to more normal levels following
a peak during the pandemic. -

Profitability

We measure our performance
in gross profit and operating
profit. Annual growth is
important as well as

-

maintaining a consistent
improvement over time, so

we measure annual growth,
profitability as a percentage of
turnover and the growth in that

“rate on an annual compound

basis (CAGR).
Gross profit

Gross profit of £111m was

up 3% on prior year (2022:
£108m), driven by the increase
in product revenues. The

rate of margin, at 13.5%,
decreased from 14.3% in
2022. The primary driver for
this reduced rate of margin is
the shift in sales mix towards
product in the year. Our
product business, being resale
activity, attracts lower margins
than our services business,
which’is more dependent on
the provision ofskilled labour.
Within our product stack, we
did-see a decline in the margin
rate achieved for enterprise
and networking products. The
significant increase in sales in
these areas included several
large deals that were sold at
slightly lower rates in order to
secure the business. On the
other hand, in security and
software, both key growth
segments, wc saw significant

‘increases in rates of margin.

Within services, the reduced
revenues in our data centres
business had a disproportional

- impact on the rate of margin

achieved. This business unit
has a relatively high fixed cost
base, meaning that revenue
changes have a relatively
significant impact on rates
achieved.

Opzrating profit

Operating profit of £15m

. (2022: £22m) represents a

s

decrease of 34% from 2022.
It is at this level that we see
the impact of the significant
investment that continues to
be made in our business.
We have chosen to invest
significantly in people, with
our average headcount

for the year increasing by
169 (10%), with staff costs
increasing by £18m.

This investment in skills is
across our entire organisation,
bolstering of our sales function,
engineering teams and
recognising that our growing
business needs greater
back-office support. ltisalsoa’
result of us being much more -
successful in attracting talent,
with our vacancy rate being
lower than in the previous year.

The inclusion of a full year

of results from the acquired
software lifecycle business
from Civica in our results for a
full year resulted in a goodwill
amortisation charge of £433k..

Finance Costs
SCC has very little financial

debt. A very successful history
of cash generation means that

‘the only debt on the company’s

balance sheet relates to
obligations under finance
leases. In order to finance any
working capital requirements,
the company maintains an
invoice discounting facility
and overdraft facility. Overall
finance costs (net) in the '
year were £809,000 (2022:

- £256,000).






The increase in costs is driven
by market based rises in
interest rates and a change in
thé ultimate parent company’s
management of cash across
its portfolio of investments
(including SCC). During the
year, improved working capital
management has enabled
release of funds for investment,
although this requires
‘increased use of invoice
finance facilities at certain
times of the year which

drives up interest costs.

Dividends received in the year
of £2.1m (2022: £nil) were from
the company'’s collaboration
business, SCC AVS Limited.

Taxation

As part of the Rigby Group
(RG) plc group of companies,
we adhere to the Rigby Group
UK taxation policy. We establish
levels of risk management.
and governance which are
appropriate to our business.
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These include the operation of
a group internal audit function

" and by working closely with

dedicated tax specialists in
our Rigby Group tax team.

- In addition, we obtain specialist

external tax advice for
significant transactions and
continuously improve our
financial systems to reduce
levels of risk where possible.

We structure our financial
transactions in a manner
consistent with the economic
substance of the underlying
activity and have no appetite
for tax motivated planning,
artificial tax structures, or
offshore activities designed
to avoid meeting our

responsibilities to pay UK

taxes. We trade in the UK and
pay all applicable UK taxes.
We are committed to
maintaining an open and
transparent relationship with
HMRT which is based on
regular communication, -
appropriate levels of

disclosures and meetings
to ensure HMRC are fully
aware of key transactions.

The company's effective tax
rate for the year is 19.6%
(2022: 24.1%). This 4.5%
reduction in our effective tax
rate is principally due to non
taxable income combined with
the corporation tax rate change
from 19% to 25% impacting
our deferred tax obligation.

Dividends

Dividends paid in the year of
£7m were significantly lower
than the £51m paid in 2022.

In the prior year, in consuitation
with our shareholders, the
company was part of a

. corporate simplification

initiative that resulted in a
significant one-off distribution.
The dividend policy we have
agreed with our shareholders
is to distribute around 50% of
profit after tax. -

Acquisitions and
organic growth -

The company has continued to
invest heavily in its future, both
through organic growth and
acquisition.

The acquisition of Civica's
Lifecycle business in February
2022 has been a success, with
the operations contributing
positively to this year’s results.
During the current year, in May
2022, the company purchased
100% of the shares in SEA
Holdings (UK) Limited Group,
which trades under the brand
“Visawvi", at a cost of £15.3m.
Later in the year, in March
2023, the company purchased
100% of the shares in Vohkus
Limited, a UK reseller, at an
estimated cost of £15.2m.

These subsidiaries are
expected to work very closely
with the company and yield
positive retums for the company
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and the group. The results of
these subsidiaries are included
within the consolidated
financial statements prepared
for both SCC EMEA Limited
and Rigby Group (RG) plc.

Organically, the company
has created two new strategic
growth areas around public
cloud and cyber. These
have received significant
. : investment in the year and are
currently reporting results in
line with the business plan.

Net Assets and Cash

Company net assets have
grown to £112m (2022:
£106m). Total comprehensive
income amounted to £13m,
being partially offset by

the declaration of £7m

of dividends such that net
assets grew by £6m.

Intangible assets incrcased by
£7m in the year, representing
ongoing capitalisation of our
ERP system development
costs. A significant portion of
this is expected to go-live in

the next financial year and will -

be amortised from this point.

The value of investments
increased by £30m, reflecting
the acquisitions of SEA
Holdings (UK) Limited

and Vohkus Limited, as
mentioned above.
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-ii. During the year, the

\

next financial year. A major
automation program is also
underway for our IT Service
Management platform, Service
Now. We have also continued
to refurbish our office locations.

Cash and working capital
management continue to be
closely managed. During the
year, the company’s cash and
cash equivalents reduced from
£200m to £93m. The most
significant drivers of this
movement are as follows:

i. Operating cashflow before
working capital of £24m
(2022: £32m)

Year-end cash positions are
normally high compared to
other months during the
year and this year was no
exception, albeit not as high
as prior year.

company loaned £40m up to ’
its parent company as part of a
wider group cash management
initiative (2022: nit)

The company's primary finance
facility is its invoice discounting
facility of £80m. Additionally,

the company has access to

an overdraft of £20m. These
facilities, in addition to the
cash on loan to the companys
parent provide' substantial cash
availability. It is expected that
this cash will continue to be
deployed over the coming
year, through both acquisition
-and organic growth. We
continue to seek long term
investments that meet the
company's strategic objectives
and offer earnings accretive
opportunities.

iii. Adverse working capital
movements in trade debtors
and creditors of £37m, caused
by a change in the mix of
customers at the year end.

iv. Acquisition related cash
outflows of £27m (2022: £4m).
This related to the acquisitions
of Sea Holdings Limited

and Vohkus Limited as
described above. ’

v. Dividends paid of £7m
(2022: £51m).

b )
vi. Purchase of software and
assets of £13m (2022: £7m).
Capital activity has continued
at pace this year. We have
continued to make progress in
our systems transformations,
with the expected go-live of

. major parts of our new ERP
and CRM system during the
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Shareholders

Customers

How we engage

fShareholder, participation
in board and executive
Executive roles’are held

Strong intemal
,

LongTerm Return
Dividend Flow,

Cash Generation

Financial Discipling

Ethical Behaviour,
Respect for,family
values]

- Close Executive
relationships

Regular Account
reviews

Key account
management

Customer feedback

lose Executive
relationships

Strategic Relationship
Clearly defined supplier
engagement policy,

echnical forums
collaboration

Employee consultations

Information rich
intranet

Monthly CEQ
communications

- CEO mailbox =~

Management
briefings

What's important to them

Quality of Technical
Expertise

Relevance of Services
and Solutions

Service Levels

Technical relevance
and Vision

“Trusted Partnership

Ethical behaviour

LongTerm Collaborative

i Partnership

.
Proactive Communication
T

Aligned Commercial
Objectives

echnical Expertise

Ethical Behaviour,

How we respond

Continuity of Fair
Employment

Opportunity and
equality

Wdrking Environment

Participation

environmental policies
Collaboration with local

Close relationships
with schools and

universities]

Ethical Behaviour;
Actively supporting

local communities

Environmental
Awareness’and

[Actions|

Long term strategic
planning framework

Annual budgeting
and planning
Regular, performance

Dividend and
cash planning

Shareholder,board

Senior Executive
“engagement

Focused
Refationship
Management

Maintaining
technical expertise
—fTT

Investment in
new technology

Agility in our approach

Monthly board
reviews of customer
“pipelines, new
business and
challenges.

Strategic Relationships
with senior,executives

fltracking technology,

Engagement with our,
iy
sales teams and at our,

key sales meetings
Supplier,Code of
Conduct .

Skills training and
investing to maintain

accreditations

Dedicated relationship
'

®

Clear Employment
Policies

Active engagement
programmes

Involvement in developing
our values framework

Commitment to
inclusive culture

Flexible employment
packages

Access to skills and
technology training

Providing input to the
design of our new
Head Office

Developing our;
sustainability policy,
Employee volunteering
days

Support for;the Rigby
Foundation and for,
lacal charities
Apprenticeship.and

graduate trainee
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PEOPRPLE

We are proud to highlight the
contributions of our team memlbers
in this year's annual report. We
know that our people are our most
valuable asset. They are the driving
force behind our success and the
key to achieving our strategjic goals.

(Gudpeoplelembodyainefvalies)
Oidianiily§passion¥agility)
Lesponsibility¥andcusiomed
(irstQwhichlacefcentralktofoly
CuliureRVelbelievelthafiaking]
Lesponsibilityffogougactionsyis]
lesseatialkiolbuildinglirustiwithl
ourgcustomerstandlcolleaguesy
\Wekholdloutselvestaccountablel
fofddeliveringlalhighsguality;
Senvicefandionftreatinglothers)
(withfrespectfandlfairnessy

Cusiomenfisfisionelo
ougquidingfornciplesQVVe]
understandithatfoudcustomers]
faredthelreasonfwetexis ¥and}
\welarelcommitieditoldelivering]
lexceptionallexperiencestand]
oltcomestodihenM®Ugpeople
farelempathetic¥curious¥and;
responsivellofoucusiomersy
ineeds¥andatheyigolabovel
landlbeyondliolexceeditheir

\Wejfostedalculturcoffinclusivityy
Wwhereleveryonelstvalliedfand
respected¥andiwelcelebrate]
diversitylinfallitsfiormseVVel
believeltnagwhenfoudneople;
ieellikedtheviarelparfoifal
fanulySthevlarelmoretengagedy
[motivated¥andIcommitiediio]
thelsuccesstoifougdcompany?

Rassionfisywhaidrivesius)
ffonwardSlifisithelenthusiasn]

fandlene gyiweloringloloud
workleveryIdayRvelnice]
pecplelwhclarelpassionatel
abolitiwhaitheyidofandiwiol
farefcommitteditoldelivering]
lexceptionalfresultstfogdouy
chstomersAWelencourages
lougpeopleftopurstegtheii
[passionsfandgioffindiways]
jtolapplyAthemfinktheigwork

IAgilitydisYcriticalinftodayssy
fastiacedibusiness}
lenvironment&elneeditol
befable}iofadapiquickiyiio]
Changinglmarketiconditionsy
Customedneeds¥and]
(@uigneoplefarefagilefthinkers!
\wholaregableliofpivotwhen
necessapylancliindlcreativel
solutionsitofcomplexiproblemsy

InfstimmaryYoudpeoplefaregbel
jhearfandfSoulloiSECRINeY]
lembodyfoudvaluestoffamilyy

passiongagilityfiesponsivilitys
landIctstomenfitsfandlare]

tneldnvinglforcelbehindiouy
StccessMWeTarefcommitted
tolinvestinglinfotgdneop!ey
providingltne miwitoithexiogls)
landiresourcesiiheyineed
tofsticceed¥andifostetinglal
clturelthatlvaluestinclisivityy
passionYagilityfresponsibilitys
fandicustomefirsty
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CUSTOMIERS

Ps

At SCC, we put excellence into action every day. \We ensure that our

' people have the skills and opportunity to excel ensuring our customers

always benefit from an excellent customer first experience.

Every second of every day
someone in SCC is interacting
with our customers. We
build strong relationships,
where we listen to and
collaborate with our
customers to deliver an
exceptional service and
business transformation.

We emphasised our Customer
First value, which started a
cultural change within the
business, putting the customer
at the heart of everything we

. do and ensuring all decisions

were based on the provision of
an exceptional customer
service. To continue this
positive change across the
business, all SCC employees
will be completing Customer
Experience training with the
aim of enhancing relationships

PCR Award 2022
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and interactions between SCC
and our clients.

Our Voice of the Customer
programme’is key to
measuring how our customers
feel about SCC and the
services we deliver. By
surveying and interviewing our
customers we identified 7 key

- themes which our customers

thought were key to exceptional
customer experience and
these will form the focus for
our year ahead. This will be
underpinned by our new focus

area, One SCC. This will focus -

on the transformation and
integration of the operational
services to drive an improved
customer journey.
Our vision is to become the .
most customer and employee

ADAM CLARK

- SCC CHIEF REVENUE OFFIC

centric IT systems integrator

_in.the UK. To achieve this, we

need to continue delivering

exceptional customer

experiences which not only
deliver against service
requirements but also delight
end users. We will be
extending our focus from

Customer Experience to

encompass Employee

Experience. This is centred

around the following three

areas:

+ . Service Sentiment —
Understanding how .
our services make our
customers feel to enable
us to provide a great
service.

"+ Proactive Fix - Identifying

fixes for systemsin
advance of the customer
raising them, minimising

ER, SAID:

customer dissatisfaction.

. Customer Automation —

Simplifying and removing
the need for the service
through digital automation.

Underpinning British industry, .
‘we deliver exceptional

experiences and services -
across the public and
commercial sector. From
supporting the development of
IT innovation for the NHS via
our Digital Hubs"or through
our corporate partnerships to
further green IT, SCC is
working closely with our
customers to deliver innovation
for the benefit of the country. -
We have the scale, breadth

of capability to support our

" customers, designing bespoke

solutions everyday which meet
and exceed their requirements.

““People are at'the heart of SCC - and it is more important than ever that SCC'’s
culture visibly reflects its family values. Our breadth of capability and product .-
offering is market leading and our customers have benefitted from this over the
course of the past year and the strength and breadth of its relationships with many
customers has increased, most notably the public sector. It is greatto see SCC
awarded Corporate \Value-added Reseller (VAR) of the Year for our continued

- success in supporting key customers across all verticals. This is testament to
our people and partners working together as a family to provide exceptional
custonier experiences. We are striving to be the most customer and employee
centric IT solutions business in the UK-and it’s hugely rewarding to see us .
recognised for this. “Looking ahead, we will continue to invest in people, facilities,
and growth areas of our business in Digital Workplace, Cloud Servicestand Cyber
to solve our customers’ business challenges and meet their outcomes.”



MBDA

[DavelMolloy!
[Head [of,I T{Operations m

xOne,ofthe things;that MBDA'is particularly proud of is"Thow

up,of,applications’and the;ability,for;all of our;
customers to.log;in‘and collaborate as’a team from:day,one?

Derfoy City Counell

RobertlHines
BusinessiSupportiDevelopmentiManager)
Derby[CityiCouncillsaid

y Our; partnership with
to.the,table; A

more collaboratlve process.with'SCC3than,we,have had wut
any,othersupplier.y
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VicSharmal
[Grobai[Headlof,ServicelOperations¥i Oxtsaid

wl hislis’a'service,which wastailored and created,for,us'as
fa businessASo being able;to have,input in\what,we,want

around the teams’and the;structures’and,the,way,the shifts
are, going to,workcan;actually,create somethlng that is

ily,feel like'an{SCC]

[Service,Centretit-feels'likelayl Ux/SCCIService,Centre)!

togethenand e Tehere Yo s good job AT

Borougih of Bresdoourne

Couneall

RebeccalKeene
FAssistant{Director, of Resources [Boroughlof

wmmm@con
fabout how,special Broxbourne, feelsSYWe re.not just:another,
man
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Greattthingslnappenivhenivelork]
togetheigdihatiSiwhySC@paitnersiwithi
technologyjleadersifromlacrossithelglobey

Bylpartnering]withlthe]
largestifastest-growing
andlmostlinnovativejtech]

[pioneers¥welshare}

Stakeholdegengagement
(Howweengaged)

responsibilityjandlaipassion]
forfServicejexcellencelWe]

lworklinlcollaborationlto]
fachievelalcommonlgoal ]

lourfcustomerslfirst|

§
!

[ T{needs¥Our50/strategicl
partnershipslandllong-term

relationshipsiwithmajor;
continuouslimprovement]
fandagilelevolutionfOurg

peopleland/partnersimake}
itlalllpossibleXas]partlofjthe]

lextendedSCClfamily3

A SCElislawvorldzclass

What engagement
methods did,we,use
\What'and how,did,we
capture data

fHow,this,was'used

<

[Gloselcollaborative
relationshipsithrotughoul]
thelbusiness]

B
e e ar

retationships]

G e
thelyead

Clearlyjdefined

lengagementistrategy]

llechnical,engagement

[and[collaboration

(Cleargfinanciallreview]
ol performancelagainst
e nedlargeriand)

£ volvinglsaiestspecialist
Coveragelmodet

Stakeholdergmateriallissues)
[(Whatslimportantitojthem)

uUsing anydata captured,
how,did we identify,what
issue(‘s.) were important.to
this stakeholder,group

-]

o

of this’engagement

[TongllermSustainablel
[partnerships]

Constanticommunication
ClearlyldefinediShared]
commercialobjectives
fandltargets)

Jlechnicallskillfand]
knowledge

Growthlobjectiveslacross]
cusliomenengagement
fandlfinanciallperformanced

[Beslipracticelshanng]

[(Continuouslimprovement]
(Howwelresponded))

L- I A\ny, activities/initiatives
implemented because,of|
this engagement

[- I Direct/indirect. feedback

provided to;stakeholder?,
\v)

o  SEEERRSES
Ry AT gD
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“We are delighted to be jointly
going to market in partnership
with SCC having appointed
SCC as a strategic partner.
SCC has built an outstanding
reputation in delivering
customer satisfaction with.

. best of breed technologies.
Given the RingCentral position
as the global #1 Business
Communications Platform it

is exciting to be partnering
together to assist our joint
customers communicate faster,
smarter, and more effectively
than ever before.”

" Tony McNish
RingCentral, Regional VVice
President, Channel Sales UK

.

-

“Today, as IBM expands
its hybrid cloud and Al
ecosystem, SCC remains one ’
of our key partners-in the UK.
I'm pleased to count SCC as

a valued innovation partner
across a number of industries

. with projects underway with

Al solutions. Our relationship
with SCC is truly multi-faceted

and SCC is a great example of

next generation partnership.”

David Stokes
General Manager,
IBM EMEA Partner
Ecosystem
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“The past year has seen
significant investments
made on both sides of our
partnership, ushering in new
opportunities for our mutual
customers. We look forward to
strengthening the joint value
we’ll bring to the UK market
through strategic alignment
across our shared initiatives.
The opportunity for SCC to
accelerate their share of
market is one to watch.”

Eleri Gibbon

. Director - Services Partner

Lead, Microsoft UK

“Through focus and mutual
investment, the relationship
between Dell Technologies
and SCC is going from
strength to strength; we are
demonstrating growth in all
areas of the Dell portfolio,
but particularly seeing SCC
drive revenue and new logo.
acquisition within their

~ data centre business”

Rob Tomlin
VP &GM, -
Dell UK Channel
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COMMUNITIES

Supporting our local communities is embedded
into our values and we are passionate about
enabling our people to give back and invest
in their communities.

Engaging with our
communities is achieved
through our charity
partnerships, the SCC
Academy, our employee
volunteering activities and
our social media channels.
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To continue supporting digital
inclusion and digital skills
development, the SCC
Academy was officially opened
in November 2022. The
academy provides free
Essential Digital Skills training
to support local communities
and since course delivery
started in March 2022, the
academy has engaged over
500 people in Essential Digital
Skills training and other
employability events.

To support learners in

. developing their skills outside

of the classroom and

. addressing one of the main -

challenges of learners having
access to equipment, the
academy works with Good

. Things Foundation and is

part of their online centres
network. Through the network,
the academy supports Good
Things Foundation in delivering
their national device and -
databank initiatives which
provide eligible individuals
with free access to laptops
and SiM cards.

To further support the
development of digital skills,
we announced a new
partnership with Aston -
University, a renowned
university focused on science,
technology and enterprise,

to explore the future of digital
technologies and skilis through
the new Aston Digital Futures
Institute (ADFI1) and the Aston
Health Services Hub.

As digital technologies continue
to revolutionise our lives, it is
crucial to stay at the forefront
of innovation to fully understand
the potential impact it can have
on society. The ADFI, led by
Aston University, aims to drive
high impact research in digital
technologies and create
innovative solutions that
transform industries and

improve business and lives.

Through this partnership, we
are committed to leveraging
our expertise and resources

to support the programme by
contributing industry expertise
to the research programme

in the areas of data analytics,
cloud computing, cyber security
and digital transformation.

The newly announced strategic
partnership in Birmingham

is also set to deliver training
programmes for students and
professionals in digital skills
and emerging technologies,
with a focus on heaith and

. digital innovation across a

range of priority industry
sectors in West Midlands.

Aston University

Bagao




During the year we donated Content Writer, Ruby Lambert SCC and HP tree Not only that, but the

equipment, provided over 240 said: planting event opportunity to learn from expert
employee volunteering days ' . . speakers on biodiversity was
and supported our employees “The day was very well Working in partnership with ~ fascinating and concerning in
in a variety of fundraising . organised. We were given our long-term vendor partner equal measures. The UK is in
events for our charity partners a briefing from the staff at HP, our employees, clients the bottom 10% globally for
and registered charities of their ~ SIFA which made it easier to and members of the local biodiversity and restoring the

. choice. Examples of how our get started. We helped serve community planted 500 ’ UK's tree coverage is essential
employees supported our local  breakfast and lunch, which trees in New Forest National to improving biodiversity levels
communities involve: gave us a chance to chat | Park, in partnership with and the country’s ability to

with the clients and really get’ Forestry England. . reach net zero.
SIFA Fireside involved with the team there. : :
volunteering event We also helped tidy the clothes  Paul Southall, Head of It's important that companies
. store, learned more about the Sustainability at Rigby Group, like SCC and HP continue to
SIFA Fireside provides a food stores and how SIFA also took part in the Tree take their responsibility to
range of services to prevent collaborate with other charities  Planting Day. sustainability and the
homelessness and to support to ensure everyone gets the environment seriously, and
" adults who are homeless or right resources. It was a great He said: “We’re delighted to keep setting and meeting

vulnerable, by meeting their day and 1 highly recommend have partnered with HP and ambitious targets such as
immediate and long-term this as a volunteering day!” « Forestry England in support HP'’s Climate Action Goals.”
needs. Our Content and Sales ’ of this wonderful cause, which
Enablement team used some . provided an opportunity to
of their volunteering days to directly contribute to the

support the charity. UK’s reforestation journey.
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ENVIRONMENT

At SCC we have grown and transformed our business
by challenging ourselves and improving how we:
deliver for our customers, support our employees

and accelerate the pace of innovation.

We believe that doing

what is ethically right gives
our business the best
foundation for future
success.

e T,
Looking hfter our customers,
employing great people, and
ensuring we offer them an

. R
environment in which they can
grow, tackling climate change,
operating within a strong

society, and having a

reputation for high standards

of governance, these are
all part of our ethos.

The journey to' become
more sustainable is not
straightforward or easy for
. any organisation, but we
are making good progress.

‘

gfg‘;gft'm By ensuring our employees feel

well-being

safe and protected in the workplace
and promoting physical and mental

Guided by global standards
and frameworks.-

Adopting a structure that works
for us and our stakeholders

is an important step'to guide
pnormes and during the year
we undertook a detailed review
of the Environmental, Social
and Governance issues ’
which matter to us and our
stakeholders, to allow us to
focus on the priorities.

improvement

By continuing to work towards a
balanced gender mix across our
" organisation '

By ensuring equal opportunity

8 CICENT WORS AAD
(OO GOOWTH

The:Rigby Group Head of

Sustainability, appointed in the
year is leading this work.

The assessment has allowed

- us to identify ways in which
.we can take meaningful action

across our business, and we

‘have aligned these actions

to the UN Sustainable
Development Goals as
detailed below.

By ensuring our employees have
access to learning opportunities
and by promoting continued -

By promoting inclusive and
sustainable economic growth

By continuing to collaborate
with our value chain to ensure

and reducing inequality

By continuing to reduce the

impact of our operations on

the environment

~ Across the business, our sustainability strategy is aligned to global standards and frameworks.

sustainable technology sourcing

By continuing to operate with the
highest levels of ethical standards

SCIENCE
BASED
TARGETS

United Nati ". e | N . .
@ powe:  TCFDIEE™  NCDP ecovadis
Standard / UN global Task force on climate Carbon disclosure project Science EcoVadis
Framework compact related financial CDP is a not-for-profit Based Targets .
disclosures charity that operates the global
carbon disclosure system.
Progress We are proud to This will be mandatory We have progressed to level We have committed We will make our EcoVadis

be a signatory of
the .United Nations

Global Compact and *

we are committed to
" the 10 principles. -

for our FY24 accounts.
We are currently
planning the climate
modelling elements of
the disclosures.

Cin FY23 and are targeting
level B in FY24.

subm:ssmn in FY24 and we are
engaglng with our value chain
to standardise this framework. -

to this standard for
carbon reduction,
and we will make our
submission in FY24.
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\We are accelerating our target to
become Net Zero from 2050 to 2040.

Circular Economy

Resource conservation is one
of the biggest challenges we
face. To combat this, we have
adopted and implemented a
circular economy approach
which incorporates three
principles; reduce, reuse,

and recycle.

Reduce - We are seeking

ways to reduce our resource

consumption and have

adopted smart metering and

switching technologies to

remove dormant and zombie
. consumption of power.

We do not use water in the
operation of our business

but the introduction of water
metering, flow control and
water catchment has reduced
our domestic water
consumption. This year,

we have been adapting our
working practices to account
for the UK “Plastic Tax" by
removing tonnes of plastic
packaging and wrapping from
our end-to-end supply chain.
Furthermore, we are removing
single use plastics from our
business. :

Reuse - To support our home
user collection customers, we
have implemented a system
whereby we only use recycled
laptops sleeves in our plastic
tote boxes. By using these new
sleeves, we reuse and rotate
them and minimise the amount
of waste generated.

Recycle - We are a zero waste
to landfill business and ISO
14001 accredited. Our
in-house recycling facility

42

provides a range of services
for ourselves and our customers
and generates over 20

recycling waste streams.

We have been refurbishing.
and recycling IT equipment for
many years and this year we
have invested in a new facility
in Birmingham to enable us

to expand this offering. This

" investment demonstrates our

commitment to a truly circular
economy, where we retain IT
equipment in use for as long
as possible and recover as
much of the constituent parts
and material at the end of the
products life for re-use.

United Nations Global
Compact

We continue to be part of

the United Nations Global -
Compact, the world's largest
corporate sustainability
initiative. The Global Compact
is a strategic initiative that
supports global companies that
are committed to responsible
business practices in the areas
of human rights, labour, the
environment, and corruption.
SCC is proud to be one of
over 22,000 signatories in

162 countries committed to
the Global Compact.”

Accreditations

We have implemented a
comprehensive Environmental

~Management System (EMS),

which includes all company
sites. This system is subject to
external audit to demonstrate
compliance with the EN

ISO 14001 standard for
Environmental Management

Systems. We have committed |,

to meet or where possible,
exceed the requirements
of this standard.

* Transport and Travel

The business continues to
make extensive use of remote
meeting technology and
continues to reduce the .
need for business travel
where possible.

During the year, we took the

" decision to stop procuring

diesel cars for the company
fleet and as vehicles finish their
lease terms, we are replacing
them with electric or hybrid
vehicles. As part of SCC's
health and wellbeing initiatives
the Cycle to Work scheme
encourages staff to swap their
car commute for a bike, which
also supports employee mental
and physical wellbeing.

Our Suppliers

At SCC we require our
suppliers to be good corporate
citizens and look to work with * '
organisations which have the
same sustainability values

as we do. Our Supplier Code
of Conduct sets out the legal
compliance expectations of all
our suppliers and our supplier
on-boarding questionnaire
reinforces the expectations we
have of our suppliers in the
area of anti-slavery and human
trafficking. On a regular basis,
we carry out assessments

of our suppliers and sub-
contractors as part of our ISO °.
certifications to ensure quality
and continuous improvement.

For the coming
financial year

. Take action to support the
new target of net zero
by 2040.
H

+  Achieve CDP grade

B status.

»  Align our emission
reduction target with
the SBTi.

+  Achieve EcoVadis
accreditation.
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.SCCis part of the Technolog\/ Group of Rigb\/f{

Group (RG) plc, (“ngbv G?rogp")




SC‘C\is onevgf‘ﬁav/etbrands profit after tax allowing retention
of the Rigby Group (RG) plc of the remaining 50% for
a family owned multi-national re-investment in the business
company which, since its __ to deliver future growth. We
inception in 1975, has builta-~,_ continuously monitor the
distinguished reputation and is  ~suitability to pay dividends
now the 8th largest 100% family  taking into consideration the
owned business in the UK. growth objectives for the
business alongside the

Our shareholders are closely long-term returns required
involved in the management of by our shareholders. "~
the business, holding executive
positions to ensure that the
business goals and values are
closely aligned to those of the
Group and the family. SCC

. benefits from the shareholders

“future commitment to the
business for the long-term.
Dividends are remitted to our
parent at 50% of the company’s

N\
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PURVISION (S TO BE THE MIOST
CENTRIC [T SYSTEMS
INTESRATOR IN TTHIE UK

)AMES RIGBY,
DIRECTOR
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STRATEGIC REPORT

JAMES RIGBY’S REVIEW

| am pleased to présent our Annual Report
for the year ended 31 March 2023, a \/ear
which saw SCC continue to thnve

Record revenues of £824m
(2022: £756m) demonstrate
that our focus on putting
our customers first and
investing in our business
is yielding results. The
year has also seen a
marked stabilisation of
the technology market
post the Covid 19
pandemic and increased-
economic volatility.

The resulting lower operating
profit of £15m (2022; £22m)
should not detract from what
has been a very successful
year for us and | am confident
that the investments we

are making now will deliver
enhanced financial performance

_in the future.

Our vision is to be the most
customer and employee
centric IT systems integrator

‘in the UK. We have an
. excellent customer base and

SCC Pic is an instrumental
part in helping them to
transform their business.

| would like to thank our
customers for putting your
confidence and trust in us.
The trust that is placed in us is
underwritten by our amazing
people without whom we
could not operate our
business. Thank you to all
of my colleagues for your
hard work and dedication

to servicing our customers,
and for your flexibility in

a world that changes
increasingly quickly.

t

. Alongside our responsibility to

our customers and people, our
broader ESG (Environmental,
Social and Corporate

Annual Report and Financial Statements 2023

Governance) agenda has
developed significantly this
year. | am very proud of the .
support that we provide to our
local communities and several
charities, much of this through
the Rigby Foundation. We
also continue to challenge,
ourselves around our
environmental commitments,
achieving several new
accreditations over the year. .

Our performance this year
varied across our business.
Overall, product sales growth
of £629m (2022: £552m)
was strong with revenues
increasing by 13.8%. The
strength in product sales
spread across all sectors -

‘public sector, commercial and

our partner portfolio. It is also
notable that during the second
half of the year, industry supply
shortages eased significantly.
We experienced peak

.inventory levels in summer

2022, with levels returning
to a close to normal level
by the end of the year.

Performance was more
challenged across our
services portfolio. Notably,
we saw increased take-up
of our software asset

management services,
acquired from.Civica last year.
However, document services
and print services remain well
below pre-pandemic levels
and we expect volumes to stay
at this reduced level moving
forward. Our core Managed
Services performance
remained broadly flat.

We have seen a return to more

“normal levels of workplace

solution implementations
post pandemic.

We are very pleased with the
progress that we have made
in establishing our new

_ Hyperscale and Cyber

practices. Both businesses
are growing according to
plan with wide-ranging -
capabilities now stood up and
some excellent contract wins
already in place. We will
continue to grow these
practices and develop further
offerings over the coming

- year as we build for the future.

Whilst we have seen growth
in public cloud, ourprivate
cloud business margins
have decreased and this
has reduced our overall
services profitability.
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.

‘DIGITAL TRANSFORMATION
REMAINS ATOP INVESTMENT
. PRIORITY FOR OUR CLIENTS
AND, IN MANY CASES, AROUTE
TO GREATER EFFICIENCY’,

DIRECTOR .
SCCEMEA CEO

Our cost base has increased
significantly over the course

of the year. A significant portion
of this is a direct result of our
investment plans. We have
increased the size of the sales.
" force to-take advantage of
market opportunities and

have created new capability
in-house, including our
Hyperscale and Cyber .
investments. We believe these
are sound investments for the
future, albeit this does place
some short-term pressure

on current profitability. . .

Additionally, we have seen -
many other €osts returning

to pre-pandemic levels,
especially in the form of travel
and wage inflation. This has
been felt particularly in our
services business, where
miargins have reduced as

a result.

Our acquisition program has
also continued. Following °
the acquisition of Civica’s
licensing and cloud software
lifecycle business last year,

in May 2022 we completed the
acquisition of the audiovisual
specialist Visavvi. In March
2023 we acquired Vohkus,
which adds scale to our

_customers access to SCC's

reselling business. Vohkus’

" client base, several of whom .

are true enterprise-scale
clients, would otherwise have
taken-us a long time to win.
We plan to offer these new
enhanced portfolio of products
and services.

Investment has also continued
in our internal IT platforms and

- upgrading our workplaces.

Significant elements of these
programmes will be completed
during the forthcoming year.

Prevailing economic conditions
in our main markets remain
challenging. Whilst we see
continued demand from our
customers, we are witnessing
slower decjsion-making from
clients and a greater focus on
controlling costs. Nevertheless
digital transformation remains
a top investment priority for
our clients and, in many cases,
a route to greater efficiency.
Accordingly we expect to see
continued robust demiand for
our products and services

and we will focus on strong,
pragmatic execution to

-accompany our clients on

this journey. ,

Overall, | remain very positive
about our prospects for the
coming year and beyond.

JAMES RIGBY
DIRECTOR
SCC EMEA CEO
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CHAIRMAN’S STATEMENT

SCC PLC

| am delighted to once again be presenting :
excellent results for the fiscal year 2023,

In my statement last year,

I reflected on the efforts
and perseverance of the
remarkable SCC team,
combined with the
leadership of Rigby

Group Co-Chief Executives
James and Steve Rigby.

v

This year, despite stubborn
challenges continuingto
disrupt the economy, | am
delighted to once again be
presenting excellent results
for the fiscal year 2023.

The continued progress of
SCC plc (SCC) has been
marked by significant
challenges and opportunities,
and | am proud to say that

our team has navigated
through them with resilience,
innovation, and unwavering
commitment.

SCC’s leadership team,

which we have invested in
during the year, have .
continued to demonstrate agile .
management, taking decisive
action and delivering strategic
initiatives that align with the
long-term vision we have

for the business. '

The global pandemic is
becoming more of a distant
memory, but its legacy and
impact live on, particularly
when it comes to technology.
The year, again witnessed
profound transformations in the
IT landscape, as digitalisation
and technology became more
integral to every aspect of our
lives and businesses.

Annual Report and Financial Statements 2023

.SCC has been at the forefront

of driving this digital revolution,
empowering organisations
across various sectors to thrive
in a rapidly evolving world.
Through our dedication to
service excellence, we have
solidified our position as a
trusted partner in delivering
cutting-edge solutions that
drive growth, efficiency, and
digital transformation.
Investment has accelerated
and we have also continued

to develop and implement
innovative new business
initiatives and investment
opportunities, including

key acquisitions to help us
scale and modernise our
service offering.

SCC is the driving force behind
Rigby Group, a family of many
different companies in 20 ’
countries worldwide, with more
than 8,500 pgople focused
principally on technology led
business. In the UK, we see

as much opportunity for growth
and expansion today as we -
did when SCC was first
established 48 years ago.

This will remain the case as we
look ahead to 2024 and beyond. .
Investment is essential to a
healthy future, and we remain
firmly committed to investing in
our business, our people and

new technologies for strategic
and sustainable growth.

During the year, Rigby Group
launched a £300m technology
investment programme to '
underpin SCC's continued
growth, targeting significant -

“purchases in a multi-year

strategy aimed at consolidating
the company's position as

. Europe’s largest private

investor in technology.

With significant recent organic
investments in new areas

of operation including Data,
Cyber and Hyperscale already
helping deliver results, this
five-year acquisition strategy
will further-cement SCC's
company'’s position in the
technology market.

Rigby Group's core has always
been technology innovation
and we intend to focus future
growth on these investments.

Innovation is the lifeblood of
our industry, and SCC has
continued to drive innovation
at every turn. From artificial
intelligence and machine
learning to blockchain and
Internet of Things (loT), we
are leveraging. emerging
technologies to provide

our customers witha
competitive edge.
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Our family owned structure and
values enable us to stay ahead
of the curve. We have always
been able to anticipate industry
trends, adapt to changing
needs, and deliver sustainable
value to our customers and our
‘people, who sit at the heart of
our business.

Rigby Group’s established
charity, The Rigby Foundation,
continues to proactively
support sustainable charitable
initiatives through donations
and corporate social
responsibility programmes in
our operating businesses.

In recognition of many young
people who now more than
ever need help and support in
developing their IT skills, SCC
and the Foundation last year
launched the SCC Academy

* based in Birmingham. Since
its opening, 300 people have
enrolled on an Essential Digital
Skills level 1,2 or 3 course.

In total, 500 people have -
used SCC Academy, with
the centre hosting internal
training sessions, higher level
courses with Firebrand, and
events dedicated to. promoting
digital skills and lifelong
learning in partnership with
The Princes Trust and Young
.Adults Foundation Trust. SCC
Academy began offering
" apprenticeship programmes
from Spring 2023, and is also
working closely with SCC to
train Field Engineers.

. Looking ahead to 2024,

our sister company SCC

in France is proudto be an
official sponsor of-the Paris
2024 Olympic and Paralympic
Games, the biggest ever
sporting event to be hosted in
France. Aside from sponsoring,
SCC France won the contract
to provide and service all

the technology for the event,
including procurement and
supply of IT, audidvisual, print
and mobile equipment, with a
full recycling service in line with
the digital responsibility and
circutar economy.,

" We will deploy more than 500

people, with our sponsorship
bringing employees,technology
partners and customers
together to celebrate the
sponsorship, which is a high
point in the history of our group.

We have made significant
strides in developing our ESG
strategy, which will seek to
enshrine our ESG initiatives
within the heart of the company,

" ensuring that the values

developed over almost fifty
years reémain in place for
the next fifty. -
We recognise the importance
of sustainable business
practices. We remain
committed to minimising

our environmental impact,

"promoting diversity and

inclusion, and giving back
to the communities in which .
we operate.

This year, we launched .
several initiatives as explained
on pages 40-42 aimed at
reducing our carbon footprint,
promoting ethical sourcing,
and supporting local
educational programs. By
integrating sustainability into
our business strategy, we are’
not only fulfilling our social
responsibilities but also driving
Iong'-term value for all our
stakeholders. ’

My family and myself remain
committed to the Rigby Group
for the long term — with
technology at its heart — and
maintain our core principles of
hard work, entrepreneurship,
good governance and
philanthropy. It is an ethos

| have been proud to foster
throughout my business life
ang can assure you that this

" will not change as SCC and

its management continue
to evolve.

We also remain committed to
being a UK based business,
paying tax in the UK and other
countries as appropriate.
We will continue to support
the UK economy as the UK
government has supported us
in the past, and we are proud
of the work.which we have
done in supporting both the -
country and the NHS over

the pést decades.

And most of all, we will
continue to value our people,
their skills and the loyalty they

have shown as part of our
family business. None of

our achievements would have
been possible without our
incredible team. | extend my
heartfelt appreciation to our
employees who are the reason
for our continued success.

We have created an inclusive
and empowering culture

that fosters innovation,
coltaboration, and continuous
learning, and | am confident
that our people will continue
to lead us to greater heights
in the years to come.

As we embark on a new
fiscal year, we are optimistic
about the future: The digital
transformation journey is

far from over, and SCCis -
well-positioned to seize the
opportunities that lie ahead.
We will continue to invest in
technology, nurture our talent,
and deepen our customer
relationships.

SIR PETER RIGBY
CHAIRMAN

SCC PLC AND RIGBY
GROUP (RG) PLC

\WE HAVE CREATED AN INCLUSIVE AND

EMPOWERING CULTURE THAT FOSTERS,

INNOVATION, COLLABORATION, AND
CONTINUOUS LEARNING'.

SIR PETER RIGBY |
CHAIRMAN

SCC PLC AND RIGBY
GROUP (RG) PLC
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OUR UK PLAN

OUR PURPOSE \We help clients succeed through ITytransformation and exceptional customer,experiences
OURANMBITION 1o be the most customer,and employee centric | Tisystems integrator,in the, UK
N7 S =0
- |feTCo =D
< S| ==
STRATEGIC '
INITIATIVES Digital
[customers] existing customers Workﬁlace .
B
ENABLED,BY;
Intelligent
Systems Customer,
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[Passion] [Customer First] Agility ] LFamily ]




OURVALUES

RESPONSIBILITY;

\Veltakelresponsibilitylforfougcustomers¥eachotherfoudcommunityfandlenvironment§\ellakelaccountabilitylandlieadlbyj
exampleSWelcantallmakelaldifferencelindependentiy¥and/collectivelyYandlalwaystbring]SolutionsitolproblemsiwithlalcanadofattitudeX
\Weyelpassionatelandlexcitedfaboutiwhatlweldo¥andlhowyweldolitqWelnurturelideastandlinspirelexcellence
\WellindlcreativelsolutionsliolchallengesE¥andlhaveliunldoing]its

\Welalwaystputfoudcustomersfirsty mmmm@mmmm
\Welworklharditofestablishllongzterm¥irustedlparinerships?

AGILITYS
\Weithinklbroadly¥actiquickly¥anadlthrivelonichangeSWerrelagilelandlresponsiveltotthelneedsloffcustomerstandlougbusinessy
Aslaliamilyzownedlbusiness¥weyreloothimeasuredlandldecisive!

EAMILY,

@F@M@mmmmm R/erelopentbonestifsupportivelandiinciusivel
Ourdpeoplelarelougfamilylandiwelknowdthatlweyrelstrongegtogethers
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STRATEGIC
INTTIATIVIES

QNS

AcgUirelmore
cLstomers

Bpapdediotigsalesiosee]
ceverese ite new verlicaliesd
cusieErs axcress [Pulblic
Business Pariering.

Newpressalestalignment
Wwithlnewlaccount[CiLOs]
pressalestteamsYolsupport

early, engggements
DigitaljWorkplaceland]
(Cloud]ServicesY

\Welhaveldrivenlrelationships]
pwithiiifnetlnewscustomersy

Sellfmorelto
cdsiing custemErs

Developes & clear
vRekraerting ef eur
flop exisiing customers’
amne on treck o sell mere
serviess o deliver thelr
PUSINESS GUICERES.

[Reducedthelreliancelof]
fougtopl20lcustomerslirom]
¥4 3%310}30909

implementedlalnewrenewals]
ftoolltolmaximiselclient
CEPIEN AP GELD
usImoresefficienywhile)
providinglcostiprotection]
forfourfcustomersy

e Cenenceana mproved)
[oufcustomerfengagement
ltolmakelitleasieqfor
customersitonworkiwithfusy
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Digital

Unlecking the peleniial of

your werkforce.

[Definedlandlorownlouddigitall
(workplacelpractice!

Wea el S5 0o wihiconsuling|
servicesYoudnew/pressales]
lteamlarelfocussedionluser
experiencefand]betien

understandingiofitheidneedsy

Wehavelinieg atcaling

portioiocovernalDigial
FAUtomationiRracticey
[DocumentiServicesland]
[Collaborationlintojtheloverall)
[propositioniwithiVi3659

\Welhavercreatedlnew;
partnershipstandlsupporting]

porting
Broxbournelcounci¥idarboury
EnergylandjWestfield
@aﬂl@@m
(al
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Cylber Seeurisy

Creafiing cywer conffidence.

BuiltfandlgrewloudCybed
iSecuritylpracticey

\Welarelsupportingiclientsiwith]
o Ges off e Eemehgs,
[peoplefandprocessesttoltllfil

theigsecuritylstrategiesy

Recruitedfand]builzuplthe]
BN ne WieXperiseun]
isalesYprezsalesYproduct]
managementmarketing}
e e TseD E
lourgSecurityiOperations
Centrel(SOC )Y

BlildinglalnewlstateloRtne]
artiSOCTinIBirminghamy

Built¥productisedlandltrained]
[PEOD I eJontouRnewGervices)
Faroundmanaged detectionfand]
(MDR)lfodendlused
fandIMDRIfordinfrastructurey
botilleveraginglthelMicrosoft
[Stacklofseqvicestanditnel
SentinellS|EMIplatform]

in"AZ ey

ClouclSenvices!

trevgh Innevetion,

Ensuredfaldeeplundersianding]
offoudcustomersibusiness]
Challengestandlconsuliedlto]
[producelinnovativelsolutions]
thatlexceededcurrentfand]
futurelcusiomedemandsy

Builfoutlthegiyperscalel
IcloudpracticeYnewlexpettise]
facrossImanylrolestsimilagtod
Cyber¥expansionlofofferings]
Spanninglprofessionallservices
fandlounportfoliofoffmanaged]
services!

Beinglrecogaisedlinlthe/marked
blacefandlbylourcustomerstas]
lalpartnegwholcaninelpitakel
%@@Mm@mﬂm

[Taunchedfalnewjcioud]
managementlplatform¥SCC
Sepvicelpubjiolunifylcioud]
managementlacrossipublic]
fandiprivatelcloudlplatforms}
tolsupportlcustomerstand]

(Welhavelcreatednew
partnershipslandjworkingiwith}
(fancashirelinsuranceYSopral
ISteriaYGeorgelElliotkospitall
Fand [PDSAY
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OUR ENABLERS

EEORLE &CUIIURE INEULEENT

agileXDelivering Claritywill create a common operating
model and standardised processes to unify,what we

do and how,we do it}
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Strategic Report - Financial review

'FINANCIAL REVIEW

Revenue
Product

SCC provides a full end-to-
end lifecycle of IT products to
. our customers. Our product
business is analysed across
enterprise products, software,
networking, security, print
and desktop (other end user’
compute products).

Product revenue of £629m, -
increased by £76m;over the
year, forming 76% of sales in
the year (up from 73% in 2022)
with growth across-almost all
of our product lines. We saw
particularly strong demand
from clients for networking
hardware (up 55% from prior
year) and enterprise products
(up 17%), with customers
returning to more significant
infrastructure projects. More
modest growth in software
and desktop related revenues
showed a continued calming

of the pandemic boom in these

areas. The only product
segment to show declining
revenue in the year was pfint
hardware, where we continue
to see weakness in customer
demand as return-to-the-office
is muted and our relationship
with printing has changed. We
expect volumes to stay at this
reduced level moving forward.

Services -

Performance was more
challenged across our services
portfolio turnover, which ended
the year at £195m (2022:
£204m). Overall, revenue
declined by 4%.

We are very pleased with the

progress that we have made
in establishing our new
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Hyperscale and Cyber
practices. Both business
practices are growing

* according to plan with

wide-ranging capabilities now
stood up and some excellent
contract wins already in place.
We will continue to grow these
practices and develop further

_ offerings over the coming
year as we build for the future.

Whilst we saw some growth
in our document services -
and print services, levels
there remain well below
pre-pandemic levels.

Our core managed services

‘performance remained broadly

flat. We are seeing a growing
appetite from customers for
automation and efficiency and
are working hard to fulfil that
demand. Our service centres
in Romania and Vietnam
support the business
exceptionally well, but we
must continue to innovate

“to ensure that our offering

remains attractive to
customers..

We saw lower demand for

our data centre services and
professional services. In-our
data centres, some long term
contracts came to their full
term, with volumes not being
fully replaced with new
business. The professional
services reduction was driven
by a reduction in large
workplace solution roll-outs in
particular. This reflects a return
to more normal levels following
a peak during the pandemic.

Profitability

We measure our performance
in gross profit and operating

. profit. Annual growth is

important as well as

maintaining a consistent
improvement over time, so

we measure annual growth,
profitability as a percentage of

turnover and the growth in that .

rate on an annual compound
basis (CAGR).

Gross profit

Gross profit of £111m was

up 3% on prior year (2022:
£108m), driven by the increase
in product revenues. The

rate of margin, at-13.5%,
decreased from 14.3% in
2022. The primary driver for
this reduced rate of margin is
the shift in sales mix towards
product in the year. Our
product business, being resale
activity, attracts lower margins
than our services business,
which is more dependent on
the provision of skilled labour.
Within our product stack, we
did see a decline in the margin
rate achieved for enterprise
and networking products. The
significant increase in sales.in
these areas included several
large deals that were sold at
slightly lower rates in order to
secure the business. On the
other hand, in security and
software, both key growth
segments, we saw significant
increases in rates of margin.
Within services, the reduced

- revenues in our data centres
business had a disproportional
-impact on the rate of margin

achieved. This business unit
has a relatively high fixed cost
base, meaning that revenue’
changes have a relatively
significant impact on rates
achieved.

Operating profit .

Operating profit of £15m
(2022: £22m) represents a

decrease of 34% from 2022.
It is at this level that we see
the impact of the significant
investment that continues to
be made in our business.
We have chosen to invest
significantly in people, with
our average headcount

for the year increasing by
169 (10%), with staff costs
increasing by £18m.

“This investment in skills is

across our entire organisation,
bolstering of our sales function,’
engineering teams and
recognising that our growing
business needs greater

- back-office support. It is also a

result of us being much more
successful in attracting talent,
with our vacancy rate being
lower than in the previous year.

The inclusion of a full year

of results from the acquired
software lifecycle business
from Civica in our results for a
full year resulted in a goodwill
amortisation charge of £433k.

Finance Costs

SCC has very little financial
debt. A very successful history
of cash generation means that
the only debt on'the.company’s
balance sheet relates to
obligations under finance
leases. In order to finance any
working capital requirements, -
the company maintains an
invoice diseounting facility

and overdraft facility. Overall
financé costs (net) in the

' year were £809,000 (2022:

£256,000).
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The increase in costs is driven
by market based rises in
interest rates and a change in
the ultimate parent company'’s
management of cash across
its portfolio of investments
(including SCC). During the
year, improved working capital
management has enabled
release of funds for investment,
although this requires
increased use of invoice
finance facilities at certain
times of the year which

‘drives up interest costs.

Dividends received in the year
of £2.1m (2022: £nil) were from
the company's collaboration
business, SCC AVS Limited.

Taxation

As part of the Rigby Group
(RG) plc group of companies,
we adhere to the Rigby Group
UK taxation policy. We establish
levels of risk management
and governance which are
appropriate to our business.
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These include the operation of
a group internal audit function
and by working closely with
dedicated tax specialists in
our Rigby Group tax team.

In addition, we obtain specialist
external tax advice for
significant transactions and
continuously improve our
financial systems to reduce
levels of risk where possible.

We structure our financial
transactions in a manner
consistent with the economic
substance of the underlying
activity and have no appetite
for tax motivated planning,
artificial tax structures, or
offshore activities designed
to avoid meeting our
responsibilities to pay UK
taxes. We trade in the UK and
pay all applicable UK taxes.
We are committed to
maintaining an open and
transparent relationship with
HMRC which is based on
regular communication,
appropriate levels of

disclosures and meetings
to ensure HMRC are fully

. aware of key transactions.

The company’s effective tax
rate for the year is 19.6%
(2022: 24.1%). This 4.5%
reduction in our effective tax
rate is principally due to non
taxable income combined with
the corporation tax rate change
from 19% to 25% impacting
our deferred tax obligation.

Dividends

Dividends paid in the year of
£7m were significantly lower
than the £51m paidin 2022.
In the prior year, in consultation
with our shareholders, the
company was part of a
corporate simplification
initiative that resulted in a
significant one-off distribution.
The dividend policy we have
agreed with our shareholders
is to distribute-around 50% of
profit after tax.

Acquisitions and
organic growth

The company has continued to
invest heavily in its future, both
through organic growth and
acquisition.

The acquisition of Civica's
Lifecycle business in February
2022 has been a success, with
the operations contributing
positively to this year’s results.
During the current year, in May
2022, the company purchased
100% of the shares in SEA

" Holdings (UK) Limited Group,

which trades under the brand
"Visawvi®, at a cost of £15.3m.
Later in the year, in March
2023, the company purchased
100% of the shares in Vohkus

" Limited, a UK reseller, at an

estimated cost of £15.2m.

These subsidiaries are
expected to work very closely
with thé company and yield
positive retumns for the company
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and the group. The results of
these subsidiaries are included
within the consolidated
financial statements prepared
for both SCC EMEA Limited
and Rigby Group (RG) plc.

Organically, the company

has created two new strategic
growth areas around public:
cloud and cyber. These

have received significant
investment in the year and are
" currently reporting results in
line with the business plan.

Net Assets and Cash

' Company net assets have
grown to £112m (2022:
£106m). Total comprehensive .
income amounted to £13m,
being partially offset by
the declaration of £7m
of dividends such that net
assets grew by £6m.

Intangible assets increased by
£7m in the year, representing
ongoing capitalisation of our
ERP system development
costs. A significant portion of

" this is expected to go-live in
the next financial year and will
be amortised from this point.

The value of investments
increased by £30m, reflecting
the acquisitions of SEA
Holdings (UK) Limited

and Vohkus Limited, as
mentioned above.
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Cash and working capital
management continue to be
closely managed. During the
year, the company’s cash and
cash equivalents reduced from
£200m to £93m. The most
significant drivers of this
movement are as foliows:

. i. Operating cashflow before

working capital of £24m
(2022: £32m)

ii. During the year, the
company loaned £40m up to
its parent company as part of a
wider group cash management
initiative (2022: nil)

iii. Adverse working capital
movements in trade debtors
and creditors of £37m, caused
by a change in the mix of
customers at the year end.

iv. Acquisition related cash
outflows of £27m (2022: £4m).
This related to the acquisitions

" of Sea Holdings Limited

and Vohkus Limited as
described above.

v. Dividends paid of £7m
(2022: £51m).

vi. Purchase of software and
assets of £13m (2022: £7m):
Capital activity has continued
at pace this year. We have
continued to make progress in
our systems transformations,
with the expected go-live of
major parts of our new ERP
and CRM system during the

next financial year. A major
automation program is also
underway for our IT Service
Management platform, Service
Now. We have also continued
to refurbish our office locations.

Year-end cash positions are
normally high compared to

other months during the

year and this year was no
exception, albeit not as high
as prior year.

The company's primary-finance
facility is its invoice discounting
facility of £80m. Additionally,

the company has access to

an overdraft of £20m. These
facilities, in addition to the

cash on loan to the company'’s
parent provide substantial cash
availability. It is expected that
this cash will continue to be
deployed over the coming )
year, through both acquisition |

.and organic growth. We
_continue to seek long term

investments that meet the
company'’s strategic objectives
and offer earnings accretive
opportunities.
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Shareholders

People

How we engage

Executive roles’are hel
S

trong internal
govemance

Shareholder; participation
in board and executive
i d
i |

Close Executive
relationships

Regular Account
[CETS

~ Key account
management

Customer feedback

Close Executive
relationships

Strategic Relationship
Clearly defined supplier,
engagement policy,

echnical forums
&'collaboration

Employee consultations

Information rich
intranet

Monthly CEO
communications

. CEO mailbox

Management
briefings

environmental policies

Collaboration with local

Close relationships JES
with schools and

Juniversities

Lang Term Return
Dividend Flow

Cash,Generation

Financial Discipline

Ethical Behaviour,
Respect for,family,

values)

\What's important to them

Quality of Technical
Expertise

Relevance of Services
and Solutions

Service Levels

Technical relevance
and Vision

Trusted Partnership

Ethical behaviour

Long)Term Collaborative
Partnership

fl Proactive, Communication

Aligned Commercial
Objectives
lechnical Expertise
Ethical Behaviour,

Continuity of Fair
Employment

Opportunity and
equality

Working Environment

Participation
'y

Ethical Behaviour,

FActively supportin

|
Environmental
Awareness an

ing
acal communities
ntal
d

How we respond

Long term strategic
planning framework

Annual budgeting
and planning
Regular, performance

Dividend and
cash planning

Shareholder,board

Senior Executive
engagement

Focused
Relationship
Management’

_Maintaining__

technical expertise
Investment in
- new technology

Agility in our approach

Monthly board
reviews of customer
pipelines, new
business and
challenges.

with senior,executives

Engagement with our;
i sales teams and at our,
key sales meetings
Supplier,Code of
Conduct

Skills training and

investing to maintain
accreditations

Dedicated relationship

Clear Employment
Policies

Active engagement
programmes

Involvement in developing
our values framework

Commitment to
inclusive culture

Flexible employment
packages

Access to skills and
technology training

Providing input to the
design of our new
Head Office

[ ]

Developing our;
sustainability, policy

Employee volunteering

Support for,the Rigby;
Foundation and for,
ocal charities

‘Apprenticeship and
raduate trainee

">

rogrammes

'Annual Report and Financial Statements 2023




Strategic Report

TN ,
/ )

;
R .
- fa
v \ \,
7
—

PEOPLE

We are proud to highlight the
contributions of our team members
in this year's annual report. We
know that our people are our most
valuable asset. They are the driving
force behind our success and the
key to achieving our strategjic goals.
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Guiheoplelembodylitietvaluesy
Oifiamivipassiontagilityy
responsibilitySandcustomey
licstRwhichlarefcentralkioloud
culiureR\Velbelievesinagiaking]
responsibilityifodoudactionsyis]
lessentialftolbuildingitrusBwith
oudcustomerstandlcolieaguesy
\Welnoldlourselvesfaccountablel
foddeliveringlalhighsguality;
Senvicefandhfodtreatinglothers!
Wwithlrespectfandlfairnessy

Customerdfisiislonelof
ougquidinglprinciplesQVel
understandkthatfougcustomers)
Grejthelreasonlwelexist¥and
pelarelcommitteditoldelivering]
exceptionalfexperiencesYand]
outcomestionitenE@udbeop!e]
larelempatheticqcuriousYand]
responsiveftolougdeustomersy
ineedsWanditheyigotabovel
landibeyondiiclexceeditheiy

\Welfostegalcultieloffinciusivityl
\whereleveryonelisivaluedfand]
respected¥andiwelcelebrate]
fdiversitylinfallfits}formseyVel
believelthawhenloudneople]
eclllikeltbeviarelnatiofal
anily§tbevIarelmorelengagedy
imotivated¥andlcommittedito]
{thefstccesstoffoudcompanyy

2assion]isiwhatldrivesjus)
ffonwardslfisithelenthusiasm]

andlenergyiwelbingiiolouy
\workleveryidayRvethie]
ipeoplegwholarelpassionalel
flaboutiwhatithevidofandiwhol
facelcommitiedltofdelivering]
exceptionaliresultsiordouii
chstomersAVvelencourages
ougbeopleftoloursuegtheid
passionstanditolfindgways)
tc¥applyktnemlinktheigworky

PAgifitydistcriticalinktod ayysy
fastbacedlbusiness!
lenviconmentWelneedlto]
befableltoladaptdguickvaiol
Changingfmarkeconditionsy
icustomeneedsYand]
@uifbecplefarefagilelthinkers]
jwhotarefablegiolpivogwhen)
Inecessanyfandifindlcreative;
Solutionsktolcomplexfproblemsy

infsummacyYoudpeoplefarekinel
hearfandlsoulloSECCRIheY,
lembodyloligvaltestoffamityl
[Lassiongagilityfresponsbility)
anglcustomenfirstfandlare]
thelarivinglforcelbenindloly
StccessWVelarefcommitted;
tolinvestinglinloudpeopley
providinglthe miwitlthegtoolss
flandlresourceskineyineed
tolsucceed¥andlosternglal
culturelthaidvallestinclusivilyy
s, gy, cepeRsiiy
fandIcusiomegfirsty




Diversitylandlinclusion]
\We are,committed.to

building’adiverse;and,inclusive
workplace,where everyone s

world,forall!

giversity,and inclusion,within

our,companylOurn ERGs
include;the]SCCIRainbow]

R, RS auD
employees'and
allies;IREACHEwhich focuses]

ethnicityYand,cultural heritage;
and thelSTEM groupXwhich

promotes;theladvancement

technology,

within;ourscompany.

In"addition to,ouyERGSYwe]
progress’inimproving
accessibility,forjall employees?
\We have implemented several

initiativestoensure,that our

plus;support foymiscarriage
fand]Invi (IVE)?

ro,fertilisation

Rinally,

importance,of investing in.our;

future,leaders{OuragYoung
ProfessionalsERG provides
a'platform forourgyounger;
colleagues to;connect}learn?

and, grow,withinJoun,company!

In'summaryYat.SCC e}
believe that diversity,and
inclusion’are;essential to.our

[successyWe are,committed

spected Xand,where;all.employ-

opportunities for,growth’and

developmentRWewill'continue}
to.investin ounD&l(Diversity, &
Inclusion) initiatives’and ERGs

Employee Resource,Groups
(Employ, p”)

to,create’a betteryworld for,a

ColleaguelEngagement

We believe,in.engaged
colleagues¥so we,are

committed,to creating a great

place,to,work,where;our,

with disabilities?
We are.committed to.creating
I

a,workplace wherea

health;supportimental health
first’aid support'and. access
to.fitness'programmes?

lequalitylOurgWomen's ERG

to support.working parents)

including parental leave’and

flexible,workfarrangements!

why,we conduct'an;annual

Great Placeto,WorkTsurvey
to,measure.employee
engagement and,satisfaction?

positiveiwe have.implemented

various'initiativesito,support
oun,employees and create.a

D
whose,working hours are
fixed ¥T his'initialive;has been
well-received and has enabled

oun,employees to better
balance,theiwork'and

personal responsibilities

\We also launched an
Employee Assistance

Annual Report and Financial Statements. 2023

Qun EAR provides'confidential
counselling fcoachingtand

support:services to.help,our;
employees’navigate personal
and,work-related,challenges?
of ounseniorleaders¥we

Leadershipjleam.Development
Programme}This’programme
provides'leadership,training}
[Coachingfand. mentoring to}
help,ounsenior;leaders’grow
and develop,in theifroles?

Welalso,becameyinternal

1o improve,ounrecruitment

Awe launched alnew,

whichihas'm

easier;and . more;efficient
for;our,candidates’and

Rinally

induction day,to give,ournnew
starters;the best-possiblc

our;new,employees,with’an
introduction,to,our,company.
Peulure X alues Yand missiony

and,sets.them,up fonsuccess

and satisfaction{We,have
to, support our,employees)

create’a positive,workplace
(culture¥and foster,a' sense of;
belonginglOur,Great!Place

invest.in oupemployees’and

ounworkplace culture to create
a great place,to,workiforall}

:

\We are.committed to attracting,

retaining!
e T T

development:(Ll&D)agenda®
Our&D agenda provides;our,

employees,with’access toa

g
ltraining¥coaching¥mentoring?
and leadership,development
strong,emphasis;on,career
and,we,actively,support our,
employees intheincareer,

In‘addition;tojour;internal

and retainingtop.talentwe
offer,competitive salaries’and

benefits'packagesiilexible]

working'arrangements®and.al
positive,workplace;culture;that
supports'diversitytinclusiony

and,collaboration!

ambassadors¥and,we are]
commitied to.creating.a
workplace thatfattractsTand

retains|top, talent¥This'means)

We understand that our,

success,depends;on,the

PR, s
workplace culture¥We'also]

talent¥and,we,will continue;to
invest in.ounemployenbrand

and recruitment processes
to,ensurethat,we remain

adestination . employenin
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CUSTOMERS

At SCC, we put excellence into action every day. \le ensure that our
people have the skills and opportunity to excel ensuring our customers

always benefit from an excellent customer first experience.

Every second of every day
someone in SCC is interacting
with our customers. We
build strong relationships,

* where we listen to and
collaborate with our
customers to deliver an
exceptional service and
business transformation.

We emphasised our Customer

First value, which started a
cuitural change within the
business, putting the customer
- at the heart of everything we
do and ensuring all decisions
were based on the provision of
an exceptional customer.
service. To continue this
positive change across the
business, all SCC employees
will be completing Customer
Experience training with the
aim of enhancing relationships

PCR Award 2022
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and‘ interactions between SCC
and our clients. ’

Our Voice of the Customer
programme is key to
measuring how our customers
feel about SCC and the
services we deliver. By
surveying and interviewing our
customers we identified 7 key
themes which our customers
thought were key to exceptional
customer experience and
these will form the focus for
our year ahead. This will be
underpinned by our new focus
area, One. SCC. This will focus
on the transformation and
integration of the operational
services to drive an improved
customer journey.

Our vision is to become the
most. customer and employee

ADAM CLARK

centric IT systems integrator
in the UK: To achieve this, we
need to continue delivering
exceptional customer
experiences which not only
deliver against service
requirements but also delight -
end users. We will be
extending our focus from .
Customer Experience to
encompass Employee

- Experience. This is centred
. around the following three.

areas:

-~ «  Service Sentiment -

Understanding how
our services make our
customers feel to enable
us to provide a great
service. .
. Proactive Fix - Identifying
* fixes for systems'in -
advance of the customer
“raising them, minimising

.

SCC CHIEF REVENUE OFFICER, SAID:

customer dissatisfaction.
+ Customer Automation —
Simplifying and removing
the need for the service
through digital automation.

Underpinning British industry,
we deliver exceptional
experiences and services
across the public and
commercial sector. From
supporting the development of
IT innovation for the NHS via
our Digital Hubs or through
our corporate partnerships to
further green IT, SCC is -

" working closely with our

customers to deliver innovation
for the benefit of the country.
We have the scale, breadth

of capability to support our
customers, designing bespoke
solutions everyday which meet
and exceed their requirements.

““People are at the heart of SCC --and it is more important than ever that SCC’s .
culture visibly reflects its family values. Our breadth of capability and product
offering is market leading and our customers have benefitted from this over the
course of the past year and the strength and breadth of its relationships$ with many
customers has increased, most notably the public sector. It is great to see SCC’
awarded Corporate VValue-added Reseller (VAR) of the Year for our continued
success in supporting key customers across all verticals. This is testament to

our people and partners working together as a family to provide exceptional

. customer experiences. \We are striving to be the most customer and employee

centric IT solutions business in the UK and it's hugely rewarding to see us
recognised for this, “Looking ahead, we will continue to invest in people, facilities,
and growth areas of our business in Digital Workplace, Cloud Services and Cyber
to solve our customers’ business challenges and meet their outcomes.”
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“We are delighted to be jointly
going to market in partnership
- with SCC having appointed
SCC as a strategic partner.
SCC has built an outstanding
reputation in delivering
customer satisfaction with
best of breed technologies.
Given the RingCentral position
as the global #1 Business
Communications Platform it

is exciting to be partnering
together to assist our joint
customers communicate faster,
smarter, and more effectively.
than.ever before.”

Tony McNish
RingCentral, Regional VVice
President, Channel Sales UKI

!

.

“Today, as IBM expands

. its hybrid cloud and Al

ecosystem, SCC remains one
of our key partners in the UK.

- I'm pleased to count SCC as

a valued innovation partner
across a number of industries
with projects underway with

Al solutions. Our relationship
with SCC is truly multi-faceted
and SCC is a great example of
next generation partnership.”

Davicl Stokes
General Manager,
IBMI EMEA Partner
Ecosystem

Annual Report and Financial Statements 2023

“The past year has seen
significant investments .
made on both sides of our
partnership, ushering in new
opportunities for our mutual
customers. We look forward to
strengthening the joint value
we'll bring to the UK market -
through strategic alignment
across our shared initiatives.
The opportunity for SCC to
accelerate their share of
market is one to watch.”

- Eleri Gibbon

Director - Services Partner

Lead, Microsoft UK

“Through focus and mutual
investment, the relationship
between Dell Technologies
and SCC is going from

strength to strength; we are

demonstrating growth in all .

areas of the Dell portfolio,
but particularly seeing SCC
drive revenue and new logo
acquisition within their

data centre business”

Rob Tomlin -
VP.&GM,
Dell UK Channel
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- COMMUNITIES

Supporting our local communities is embedded
into our values and we are passionate about
enabling our people to give back and invest

in their communities.

Engaging with our
communities is achieved
through our charity
partnerships, the SCC
Academy, our employee
volunteering activities and
our social media channels.
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To continue supporting digital
inclusion and digital skills
development, the SCC
Academy was officially opened
in November 2022. The
academy provides free
Essential Digital Skills training
to support local communities
and since course delivery
started in March 2022, the
academy has engaged over

500 people in Essential Digital

Skills training and other
employability events.

To support learners in
developing their skills outside
of the classroom and
addressing one of the main
challenges of learners having
access to equipment, the

‘academy works with Good

Things Foundation and is

part of their online centres
network. Through the network,
the academy supports Good
Things Foundation in delivering
their national device and
databank initiatives which
provide eligible individuals
with free access to laptops
and SIM cards.

To further subpon the
development of digital skills,

- we announced a new -

partnership with Aston
University, a renowned -
university focused on science,
technology and enterprise,

to explore the future of digital
technologies and skills through
the new Aston Digital Futures
Institute (ADF}) and the Aston
Health Services Hub.

. As digital technologies continue

to revolutionise our lives, it is
crucial to stay at the forefront
of innovation to fully understand
the potential impact it can have
on society. The ADFI, led by
Aston University, aims to drive
high impact research in-digital
technologies and create
innovative solutions that
transform industries and

" improve business and lives.

Through this partnership, we
are committed to leveraging
our expertise and resources
to support the programme by
contributing industry expertise

. to the research programme

in the areas of data analytics,
cloud computing, cyber security
and digital transformation.

The newly announced strategic
partnership in Birmingham

is also set to deliver training
programmes for students and
professionals in digital skills
and emerging technologies,
with a focus on health and
digital innovation across a
range of priority industry
sectors in West Midlands.

Aston University

3B




During the year we donated
equipment, provided over 240
employee volunteering days
and supported our employees
in a variety of fundraising
events for our charity partners
and registered charities of their
choice. Examples of how our
_employees supported our local
communities involve:

SIFA Fireside
volunteering event

SIFA Fireside provides a
range of services to prevent
homelessness and to support
adults who are homeless or
vulnerable, by meeting their.
immediate and long-term
needs. Our Content and Sales
Enablement team used some
of their volunteering days to
support the charity.

Content Writer, Ruby Lambert
said:

“The day was very well
organised. We were given

a briefing from the staff at
SIFA which made it easier to
get started. We helped serve
breakfast and lunch, which
gave us a chance to chat

“ with the clients and really get

involved with the team there.
We also helped tidy the clothes
store, learned more about the
food stores and how SIFA
collaborate with other charities
to ensure everyone gets the ~
right resources. It was a great
day and | highly recommend
this as a volunteering day!”

SCC and HP tree
planting event

Working in partnership with
our long-term vendor partner
HP, our employees, clients
and members of the local
community planted 500

" trees in New Forest National

Park, in partnership with
Forestry England.

Paul Southall, Head of
Sustainability at Rigby Group,
also took part in the Tree
Planting Day.

He said: “We're delighted to
have partnered with HP and
Forestry England in support
of this wonderful cause, which
provided an opportunity to
directly contribute to the

UK'’s reforestation journey.

Not ohly that, but the
opportunity to learn from expert
speakers on biodiversity was

- fascinating and concerning in

equal measures. The UK is in
the bottom 10% globally for
biodiversity and restoring the
UK's tree coverage is essential
to improving biodiversity levels
and the country’s ability to
reach net zero.

It's important that companies

~ like SCC and HP continue to

take their responsibility to

‘sustainability and the

‘environment seriously, and
keep setting and meeting
ambitious targets such as
HP’s Climate Action Goals.”
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ENVIRONMENT

- At SCC we have grown and transformed our business
by challenging ourselves and improving how we
deliver for our customers, support our employees,
and accelerate the pace of innovation.

-

We believe that doing

what is ethically right gives
our business the best
foundation for future
‘SUCCess.

. Looking after our customers,
employing great people, and
ensuring we offer them an
environment in which they can
grow, tackling climate change,
operating within a strong

society, and having a
reputation for high standards
of governance, these are

all part of our ethos.

The journey to become
more sustainable is not
straightforward or easy for
any organisation, but we
are making good progress.

Guided by global standards
and frameworks.

Adopting a structure that works
for us and our stakeholders

is an important step to guide
priorities and during the year
we undertook a detailed review
of the Environmental, Social
and Governance issues

which matter to us and our
stakeholders, to allow us to .
focus on the priorities. = !

The Rigby Group Head of -

Sustainability, appointed in the
year is leading this work. -

The assessment has allowed
us to identify ways in which
we can take meaningful action
across our business, and we

“have aligned these actions

to the UN Sustainable
Development Goals as
detailed below.

By ensuring our empléyees feel

By ensuring our employees have

3 Romuios _ , n
safe and protected in the workplace access to learning opportunities
—/\»\/\v and promoting physical and mental and by promoting continued
well-being improvement
5 By continuing to work towards a Ko By promoting inclusive and

balanced gender mix across our sustainable economic growth

organisation . '
_ | i

1 Eo%

By continuing to coliaborate
‘with our value chain to ensure
sustainable technology sourcing’

By ensuring equal opportunity
and reducing inequality

——
o

ne
8§ (Il)

By continuiné to operate with the

By contihuing to reduce the -
highest levels of ethical standards

impact of our operations on
the environment

Across the business, our sustainability strategy is aligned to global standards and ffamewprks.

~ - e, SCIENGE ] )
United Nati N . BASED .

:@, Giobal C:r:!pn.;: TCFD Igiim;‘:ﬂw ‘}CDP TARGETS ecovadis
Standar& / UN global Task force on climate Carbori disclosure project Science EcoVadis !
Framework compact related financial CDP is a not-for-profit _ Based Targets

: , disclosures charity that operates the global '
carbon disclosure system.

Progress ' We are proud to This will be mandatory We have progreséed to level We have committed We will make our EcoVadis

submission in FY24'and we are
engaging with our value chain
to standardise this framework.

to this standard for
carbon reduction,
and we will make our
submission in FY24.

C in FY23 and are targeting
level'B in FY24.

for our FY24 accounts.
We are currently
planning the climate .
‘modelling elements of
the disclosures.

be a signatory of
the United Nations
Global Compact and
we are committed to
the 10 princip!es.
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\We are accele‘rating.our targetto

.

become Net Zero from 2050 to 2040.

Circular Economy

Resource conservation is one
of the biggest challenges we
face. To combat this, we have
adopted and implemented a
circular economy approach
which incorporates three
principles; reduce, reuse,

and recycle.

Reduce - We are seeking
ways to reduce our resource
consumption and have
adopted smart metering and
switching technologies to
remove dormant and zombie
consumption of power.

We do not use water in the
operation of our business
but the introduction of water
metering, flow contro! and

water catchment has reduced

our domestic water
_ consumption. This year, -

we have been adapting our
working practices to account
for the UK “Plastic Tax” by
removing tonnes of plastic
packaging and wrapping from

our end-to-end supply chain. - -

Furthermore, we are removing
single use plastics from our
business.

Reuse - To support our home
user collection customérs, we
have implemented a system
whereby we only use recycled
laptops.sleeves in our plastic
tote boxes. By using these new
sleeves, we reuse and rotate
them and minimise the amount
- of waste generated.

Recycle - We are a zero waste
to landfill business and 1ISO
14001 accredited. Our
in-house recycling facility

42

provides a range of services
for ourselves and our customers
and generates over 20
recycling waste streams.

We have been refurbishing
and recycling IT equipment for
many years and this year we
have invested in a new facility
in Birmingham to enable us
to.expand this offering. This
investment demonstrates our

“commitment to a truly circular
‘economy, where we retain IT

equipment in use for as long
as possible and recover as
much of the constituent parts
and material at the end of the
products life for re-use:

United Nations Global

_Compact

We continue to be part of

the United Nations Global
Compact, the world’s largest
corporate sustainability
initiative. The Global Compact
is a strategic initiative that
supports global companies that
are committed to responsible
business practices in the areas
of human rights, labour, the .
environment, and corruption. -
SCC is proud to be one of
over 22,000 signatories in

162 countries committed to
the Global Compact.

Accreditations

We have implemented a -
comprehensive Environmental

" Management System (EMS),

which includes all company
sites. This system is subject to
external audit to demonstrate
compliance with the EN

ISO 14001 standard for
Environmental Management

. Systems. We have committed

to meet or where possible,
exceed the requirements
of this standard.

Transport and Travel

The business continues to -
make extensive use of remote
meeting technology and
continues to reduce the

need for business travel
where possible.

During the year, we took the

_ decision to stop procuring

diesel cars for the company
fleet and as vehicles finish their
lease terms, we are replacing
them with electric or hybrid
vehicles. As part of SCC’s
health and wellbeing initiatives
the Cycle to Work scheme
encourages staff to swap their
car commute for a bike, which
also supports employee mental
and physical wellbeing.

Our Suppliers

At SCC we require our
suppliers to be good corporate
citizens and look to work with.
organisations which have the

" same sustainability values

as we do. Our Supplier Code
of Conduct sets out the legal
compliance expectations of all
our suppliers and our supplier
on-boarding questionnaire
reinforces the expectations we
have of our suppliers in the
area of anti-slavery and hUman
trafficking. On a regular basis,
we carry out assessments

of our suppliers and sub-
contractors as part of our ISO
certifications to ensure quality
and ¢ontinuous improvement.

/

For the coming
financial year

+  Take action to support the
new target of net zero
by 2040.

*  Achieve CDP grade

B status.

+  Align our emission
reduction target with
the SBTi.

. Achieve EcoVadis
accreditation.
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. o
SCC is one of five brands
of the Rigby Group (RG) plc
a family owned multi-national
company which, since its _
inception in 1975, has builta . _
distinguished reputation and is
now the 8th largest 100% family
owned business in the UK.

Our shareholders are closely
involved in the management of
the business, holding executive
positions to ensure that the
business goals and values are
closely aligned to those of the
Group and the family. SCC
benefits from the shareholders

" future commitment to the

business for the long-term.
Dividends are remitted to our
parent at 50% of the company’s

.

profit after tax allowing retention
of the remaining 50% for
re-investment in the business
to deliver future growth. We
continuously monitor the

“suitability to pay dividends

taking into consideration the
growth objectives for the
business alongside the
long-term returns required
by our shareholders. “~._
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Governance

GOVERNANCE PRINCIPLES

Our Governance Principles are built

on a foundation of four “big rocks™: - .
1. Ethical integrity

2. Enablement of people
3. Management of risks
4. Reporting transparéency

How we manage our
business and conduct our
operations is of critical
importance to our
shareholders, customers,
and communities. At SCC
we are constantly assessing
the threats and opportunities
facing our company, using
systems thinking and a
robust enterprise risk
management approach to
inform change decisions
that meet our risk appetite
and capacity.

As a colleague and
client-centric business, we
have a responsibility to behave
in an ethically accountable
manner. What we do, how
we do it, and the impact that
has on the environment and
the communities where we
operate plays a driving role
in the definition and delivery
of our commitments, Our
executive committee is

fully behind our ESG
(Environmental, Social,

and Governance) strategy
and has endorsed our FY24
obligations and initiatives.
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These commitments are
targeted to achieve even
greater levels of transparency,
accountability, and maturity,
and cover 10 pillars of -
excellence:

1. Human Rights & Labour
Conditions -

2. Equality, Diversity, and
Inclusion

3. Health & Safety

4. Environmental'Sustainability

5. Business Ethics
(govermnance & behaviours)

6. Business Continuity

7. Social Value & Community

8. Wellbeing & prosperity

9. Cyber & Information Security

10. Data Protection & Privacy

From each of these pillars we’
have identified several tangible
and measurable commitments
that we can strive to achieve,
to continuously develop our
ESG maturity to further .
underline our Digital Trust
persona. Whether this is to be
Carbon Net Neutral by 2040,
or to obtain ISO 37001

- accreditation for our control
. works on Anti-bribery and

corruption, our commitments
are SMART and subject to
Quarterly review.

Consistent with these ten
pillars of ESG “excellence”, our

'FY24 initiatives seek to further

demonstrate SCC's leading
position as an ESG focussed

tech firm. We continue to
challenge ourselves on our .
carbon footprint, with a focus

- this year on our scope 3

emissions. We are also
listening to the voice of our
client base and placing greater
attention on management of
third-party risks from within our
supply chain. In fact, over the
coming year we will see the
first stages of work to deliver
1ISO28001 certification

for the enterprise (Supply
Chain Security).

To enable our teams to
understand our expectations
and their obligations, we

are rolling out a detailed
competency framework across
multiple jobs roles and levels.
This framework provides an
easy to interpret role and
grade structure for each
functional specialism, such
that colleagues can identify
the responsibilities, skills,
and behaviours expected

of a specific role and grade.
Understanding the variances
between levels will help
managers and colléagues
identify training and career
development plans aligned
to an individual's needs.

Our ethical integrity and
business conduct forms part

. of our company culture, and

frequent client feedback
underlines that our colleagues

understand our ethical values

and conduct themselves with
professionalism and integrity.
We have a programme of
enterprise awareness training
which rolled out during the year
and will continue to expand in
FY24, building on colleagues
understanding of the
importance of business
controls and provide them
with tools and methods to
identify and manage regular
business threats (like insider
fraud, or data security). ,

As part of our ongoing
investment in Intelligent
Systems our Assurance team
has deployed a market leading
GRC (governance, risk,-and
compliance) platform which
integrates how we record

and manage operational

risks with our enterprise risk
management standard, along
with further process gains in
data protection. Using better
automation, monitoring, and
analysis enables us to provide
the executive committee with

- enhanced risk identification

and trend analysis highlighting
any upcoming inflection or
decision points. ,

The information we collect
and share in respect of our
business performance and
outcomes must be transparent
and verifiable if it is to accord
with our first governance



. principle of Ethical integrity.
Notwithstanding that we are

‘a commercial enterprise, our
ability and in fact our inclination
for openness sets a clear tone
for our commercial relationships.

Clients are becoming more
aware of ‘Digital Trust’
considerations, with more
and more aspects included
as evaluated components of
public sector tenders — the
market sentiment is becoming
clearer. Customers recognise
a greater need for scrutiny of
a supplier’s credentials, more
- than a simple review of
our certifications.

The requirement for an ethical
or cultural alignment between
contracting parties is playing

" a material role.in the decision
-making process, especially in
respect of large-scale public
works or service contracts.

We are well placed to lead

the conversation with clients,
partners, and suppliers — we
are present in the marketplace,.
trying new ideas and initiatives,
with an.open desire and .
wilingness to leam and share as
we continue the development
of our company.

Annual Report and Financial Statements 2023




Strategic Report - CFO review

SCC UK GOVERNANCE MODEL

Our Governance modet is
a direct function of our
corporate vision and
mission. We apply different
lenses to determine our
Strategic Intent (our “big
rocks”), our Business
Imperatives {(our mid-term
focus), and our Delivery
Commitments (our “must-
dos”) which then frame
everything we do. ’

The leadership team overlay
our ESG Commitments, and
Enterprise Risk appetite to
define and set the operational -

_ objectives of the business.

These objectives are set

and managed in line with-
corporate assurance policies in
an Information Security
Management System (ISMS),
and a dedicated Assurance
Practice. delivers the execution
of our corporate maturity

plan, managing assurance
audits and risk planning

to drive a continuous
improvement approach.

We hold ourselves to the highest
‘standards, and constantly seek

to improve our controls and
business management practices.

.. We maintain our mandatory

compliances and challenge

ourselves to achieve voluntary

compliances that demonstrate

‘our ethics, values, and

behaviours. We assess the .
achievement of our goals, our

_ delivery of our commitments

and the impacts of our
business on an ongoing basis,
never afraid to adopt new
standards or methods that

are attributive to our vision.

The realisation of our'goals
and objectives is qualitatively

_ assessed through collection
and interpretation of meaningful -

key performance information
from across our enterprise -
We use this performance data

. to inform business decision

making, set priorities, and
adjust programme planning

Strategic Intent- Business Imperatives Delivery Commitments

horizons. It is also a valuable
source of trend analytics

and data intelligence which

we make use of for several
management and development
purposes.

Vision .
& Mission Executive
Board
[ ESG Commitments -
Enterprise : & X : z
Risk j@) ,@ % @ I I Leadership
: | Team
Scope of Asset Protection Business Controls - Human Capital Liquidity Reputation Sustainable Growth
Corporate
Assurance -
Objectives Change Management Performance Metrics ,
[ i —] Ty [ . 1
! !
Operations | Lines of 1 Finance ' . Sales Programme [
&Support | Business { Operations J & I\Ilkt Delivery ,
L J i i B
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SUPPLY CHAIN ETHICS

The companies we operate .
with and how they operate
must conform to a transparent
and accountable set of
principles. We believe we
have a responsibility to our
colleagues, our supﬁliers,
and our customers to
constantly assure that our
business practiées are
controlled and scrutinised

to manage any inherent or
residual risks we encounter, ~
and this includes our suppliers
"and supply chain partners.

. We believe that business

should operate in an ethical.
manner, free from bribery,
corruption and other anti-
competitive behaviours or
conflicts of interest. The
protection and maintenance of
human rights is unassailable,
and we hold ourselves to the
highest moral standards.

We protect the rights of our

_ colleagues and candidates

and expect our suppliers to
qo the same.

It's our belief that workers
should be unencumbered in
how they seek regular work,
treated equally and without
discrimination and they should
not have to surrender identity
documents, or pay holding

" deposits to work. They should

expect to'be paid a fair wage, .
for working hours which are
not excessive and be provided
safe, clean environments to
work in, together with appropriate
training. No forced / child

labour will ever be tolerated, - *
- -and workers should have the

freedom to associate and -
whistle-blow without fear
of recriminations. -

Maintaining these ethical
practices in technology
sourcing and management
requires constant vigilance to
the sources and indicators of
bad practice. At SCC we use
the Ethical Trade Initiative (ETI
- Base Code) as a reference
standard against which we .-
model our sourcing and supply
chain management practices.

This is especially important for *
an international business such

as ours, as it is aligned to

Annual Report and Financial Statements 2023

" several United Nations

Declarations and International
Labour Organisation (ILO)
conventions on-human.and
labour rights which covers

all 174 member states.

Modern Living Wage

'We believe that everyone has

the right to earn a living wage.
We are proud to be a member
of the Living Wage Foundation.
We are clear in our preference
for working with like-minded
suppliers and partners.

Freedom of Associgtion

It is vital to us that our
workers understand their
freedoms and rights will not
be interfered with. Workers *
should not be expected to
surrender identification papers
or be prevented from free
association. We work with our
supply chain to ensure workers
are not in debt bondage, or
other forms of coercive control
forcing them to work.

Whistle-blowing

Freedom of speech and the
right to speak out are
fundamental worker rights. We
make sure that our colleagues,
suppliers, and clients have an
anonymous ‘no consequence’
reporting channel to raise

" concerns about safety, business

practices, behaviours or any
other aspect which requires
further scrutiny.

Modern Slavery
{Modern Slavery Act 2010}

. SCC MSA Statement

We assess our end-to-end
supply chains to ensure
compliance with local and
international laws, global
and regional internal trade
standards,.and regulations.
At SCC we don't want.our
business to be associated
with human rights abuses,
suppression of worker rights,
enforced labour or any other
form of human exploitation.

Ethical Trade Initiative

" {ETI-Base Code}

We use the ETI base code as
the de facto minimum standard’
regarding our assessment of
suppliers or partners. As a global -
enterprise this standard is the
most relevant as in encompasses’
all the of the countries with .
whom we do business or that
play a constituent role in our
end-to-end supply chains.

-UN Sanctions

{UN Global Compact}

Unfortunately the IT supply
chain has been the target of
exploitative companies,
regimes and criminal groups
seeking to make money from
poor enforcement of labour
standards and vulnerable

. communities. We comply with

all international trade sanctions,
and never'engage with countries
or entities with proven or
alleged human rights abuses.

v
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INTERNAL CONTROL

& RISK MANAGEMENT

The Board adopts the conventional three lines of defence approach to risk management. -
Operational Management accept primary responsibility for identifying and managing risks,
with Board Oversight and Independent Assurance ensuring that Risk Management is effective.

The Board has overall
responsibility for maintaining
and reviewing the company's
system of internal control
ensuring that controls are
robust and aligned to the
appetite for risk when pursuing
its strategic objectives.

Internal Audit

The Rigby Group internal audit
function provides the Board
with assurance over the
financial controls of the .
Company. Identification and
documentation of risks and
controls is an important aspect
of the relationship with the
internal audit function. Internal
audit staff benefit from the
~oversight and involvement

of senior finance and non-
executive resource within the
shareholder organisation but

independent of the SCC group.

External Audit

Our external auditor is a
valuable source of
independent assurance of
our control framework. We,
therefore, work closely with
our auditor to ensure that
we support them in providing
an annual audit which is as
effective as possible in

- ownership of day to day risk
- application of controls to mitigate risk

- establish risk appetite
- develop risk management framework ’—]

1
!
!
|

A |

- internal audit assessment of risk matrix ‘

J

providing assurance to our
stakeholders. We are committed
to supporting greater value

to our shareholder from our
external audit.

Regular engagement through
the year as part of formal Audit
Committee arrangements and
informal business updates are
designed to keep our auditor
fully appraised of changes
within the business and to
support improvements in

the quality of assurance our
stakeholders receive from

our annual audit. The Board
has overall responsibility for
maintaining and reviewing the
company's system of internal
control ensuring that controls
are robust and aligned to the
appetite for risk when pursuing
its strategic objectives.

Enterprise Risk

At SCC we’consider risk
through several different
lenses to understand the
impact of our Operational
risks, but also the trend of
our Enterprise risks. Our
Enterprise risks are broadly
defined as threats to those
things without which we could
not operate, or which could
result in an irrecoverable

Annual Report and Financial Statements 2023

loss for the business if they
occurred. Enterprise Risk
mapping identifies causalities
and impacts, which then inform
the mitigation activities of our
Enterprise Risk Manager and
directorate teams. We have a
mature (ISO 31000 compliant)
risk management methodology
which identifies and captures
risks, subjects these to a
categorisation and treatment
assessment and outputs a
qualified treated risk entry into
the relevant register. We apply
mathematical formulae to
attribute Residual Risk values
to our Enterprise risks and
analyse any changes in risk
trend on a quarterly basis. Our
Executive Board are presented
with current residuals, risk
trending and “one-time”

events every quarter such that
management decisions can be
taken in respect of maintaining
a risk profile or intervening to
direct mitigation activity where
the trend or residual risk is
unacceptable to the Board.
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PRINCIPAL RISKS & MITIGATION

Risk{Descripton

riskithreat!

(Causalityj

During the;yearIthejimpactsiof,globalinflationfwar,in]UkraineXgeo:political instability;andan energy,crisis = have all affected.the;market

[dynamics§We have seen thisitranslate;to both'a generalised,increased

and pressure;on specific enterprise risk’areas

our teams’have,undetaken;ongoing.improvement actions’and mitigations,to‘address these key, pressure points;fonourbusiness:

— ]

©

®perational
Cois &

Menteiling

As a result of unfavourable market
conditions there is a risk that our,costs

migljt crlxgnge yvhigh might result in our,
profitability being impacted

1¥Changes in taxation / duties
/ insurance /interest rates or

3¥Cosls of raw materials

[48Trading terms

5¥Conflict 7 political unrest

Potential Impact

Highcr,cost Uase across otir,operations’

(Liquidity, Sustainable Growth)

Alignment to UK public sectoq
payment thresholds

Market KRIs (key,risk indicators)
faclored into enterprise risk

management!
standard
Third-Party, Risk Management (TRRM)

Forward contracts are used to manage
currency,risk on non-GBE, purchases

Breach of
BUISiness!

Cromarells

controls there is a risk that our data)
are mishandled which might result
in unplanned breach or.disclosure,

and or,/,exposure to criminal actors

1* Unplanned Breach /. Default /,

{Liquidity,1Protection of Assets
Reputation)

DPO as'a service provision
commenced from Mishcon De Reya
Continued Cyber Awareness training
programme {inside man)

Investment casc ready,forvulnerability,
management as part of Cyber,
Resiliency,transformation programme;

Data Governance steerco establish

illing

Legel/

Regulatony,

n that we are classified as non-compliant /,
Cam 12 liance uncerlified / uniicensed which might result

in penalties!finesYdamage to reputation’

loss of sales opportunity

1" Previous Risk'Acceptance

[2¥Human Errog

3YIncreasing complexity,
4¥New [ Emerging requirement
Potential Impact

PenaliiesY finesTmissed sales
opportunity costfdamage to

New SharePoint Contract Lifecycle
management tool has been built and

implementeqd

One Trust integration with Service Now:

roll-out of Operational Risk modules to
other departiments

Reliabilit\/

Migration

system maintenance there is‘a risk |
that our,systems have exploitable
vulnerabilities or,lalent defects which

might result in loss of service / access

to systems impacting service delivery
T
/ contractual obligations

1 3Human Errorg
3FAccruedTechnical Debt/,

Potential Impact
Increased levels of failuresYfaults

incidentsXvulnerabilities and the
resulling downtime

{Liquidity, Reputation ! Sustainable Growth)

(Liquidity Reputalion, Sustainable Growth)

Removal and upgrade, of legacy,

hardware and network infrastructure
SCC Cyber,MDR service,onboarded
(Managed Detection and Response)

Mishcon De Reya CBR service
onboarded (Cyber,Business Resilience)
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(Governance

COING CONGERN AND

ONGOING VIASILITY STAT

IThe directors’have;assessed

Thisiviability;statement is

prepared,to provide guidance
(0Ystakeholdersiin relation o

the:long,termyviability;of,the

subject o thejassociated
audit-requirements?

Vi501litylindicationEactory

IThe directors’have;reviewed

growth,to:shareholders¥The)
directors’have given,careful

put-stepsiiniplace;toensure
thatithe businessiisimanaged

securely;to.meet:those;goals?

EMIENT

[The, Board's forecasts consider,

potential impact ofjthe
principal risks'and uncertainties

ICurrentiPerformance]

Tight financial control

- o' , 4 -
Customers’diversified between marketsiand sectors

Adequate, banking facilities

Ty R oD

Over40,years of market knowledge

RisksjandiMitigations

Regulanrisk’assessment:
Infrastructure security,maintained,through.expert internal resources’and knowledge,base

responsive mitigation actions




8Strategicland]
FinanciallRlanning]

which'alignsithe, projections
of the business,withithe long
from shareholders{insuppor]
planning;and forecastingﬁycle

isiin'place,to.maintain shorter,
term,focus?

horizon Rwhich;the. directors

BLturelExpectations
uncertainties]in,the market
conditions,whichlcould]

lowerlevel of performance
than.would otherwise

have occurred!

Despite,this’change;in
environmentithe,company,
expects to;meet.the,needs of]

its'shareholders’in.the short

term¥and oventhe longenterm
to deliver,growthlin operating]

\We continue,to. expectto
deliverlong termyvalueland;to
fund investments supporting
productivity,improvementsXout}
of,our,cash generationACapital]
expenditure’and, acquisitions

B will be funded by,cash i
levels of debt.finance,if;

FEMMAERELEHUERD
expectations;into;account!

Annual Report and Einancial Statements 2023

to,maintain;awide range of i
of,.a’customenbase diversified
and with'a balance,of public

has’enabled,the,Company
lo.maintainstrong,operating

with,vendorsTand a,world
class’supply,chain,will.support
ounbusiness.despiterecent

:
relationship,with HSBCIUK
we, have.continued o’ review

ounfacilities to,ensure thatthey

which the ,board,conside,more
[thanladequate;to;support.the
company,throughithe next
twelve;months?

We have reviewed our,

forecasts forthe,comingyyear,
and,we;are forecasting,to
A

we considenthe;level of risk
yvithin ounbudget:taking
into’account latest-market
conditions'and performance?
At present,we believe,that our;

internal forecast expectations

forgthe;coming financial,year,
continue,to,.be;achievable?

investment¥providesTadditional

analySis
that:the . Company,will bejable
due,oventhe;fivesyearperiod

(GoinglConcern]

FAt:3 1 March'2023 the, Company

financing arrangements?
Accordingly\the directors

continue,to adopt.the
going,concern basis;forthe
preparation,ofithe;annual

report and financial statements?

Approved by, the board of]
directors and signed.on,its

/L.

b

JAMES RIGBY]
DIRECTOR
[SCCIEMEA'CEQ
18 AUGUSTI2023
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thefcompanysibusiness]
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Independent .auditor’s report to the members
of Specialist Computer Centres plc

'REPORT ON THE AUDIT OF |
THE FINANCIAL STATEMENTS

Opinion

“In our opinion the financial
statements of Specialist
Computer Centres plc
(the ‘company’):

+  give a true and fair view of
the state of the company's
affairs as at 31 March
2023 and of its profit for
the year then ended,;

. have been properly
prepared in accordance
with United Kingdom
Generally Accepted
Accounting Practice,
including Financial
Reporting Standard 102
“The Financial Reporting
Standard applicable in
the UK and Republic of |
lreland”; and

. have been prepared
in accordance with the .
requirements of the -
Companies Act 2006.

We have audited the financial
statements which comprise: -

+  the profit and loss
account;

+  the statement of
comprehensive income;

»  the balance sheet;

+ the statement of changes

in equity; )
+  the cash flow statement,
+  the related notes 1 to 25.

The financial reporling'
framework that has been
.applied in their preparation
is applicable law and United
Kingdom Accounting

Standards, including Financial .

Reporting Standard 102
“The Financial Reporting .
Standard applicable in.the

. UK and Republic of Ireland”
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(United Kingdom Generally
Accepted Accounting Practice).

Basis for opinion

We conducted our audit in
accordance with International
Standards on Auditing (UK}
(ISAs (UK)) and applicable
law. Our responsibilities under
those standards are further
described in the auditor’s
responsibilities for the audit

of the financial statements
section of our report.

We are independent of the.
company in accordance with
the ethical requirements that

. are relevant to our audit of the

financial statements in the
UK, including the Financial
Reporting Council's (the
‘FRC’s’) Ethical Standard, and
we have fulfilled our other
ethical responsibilities in
accordance with these
requirements. We believe
that the audit evidence we
have obtained is sufficient
and appropriate to provide
a basis for our opinion.

Conclusions relating to
going concern

In auditing the financial .
statements, we have
concluded that the directors’
use of the going concern
basis of accounting in the
preparation of the financial
statements is appropriate.

Based on the work we

have performed, we have

not identified any material
uncertainties relating to events
or conditions that, individually
or collectively, may cast
significant doubt on the

company’s ability to continue
as a going concern for a period
of at least twelve months from
when the financial statements

are authorised for issue.

Our responsibilities and the
responsibilities of the directors

. with respect to going concern

are described in the relevant
sections of this report.

Other information .

The other information -
comprises the information
included in the annual report,
other than the financial -
statements and our auditor's
report thereon. The directors
are responsible for the other
information contained within

- the annual report. Our opinion

on the financial statements
does not cover the other

‘information and, except to

the extent otherwise explicitly

stated in our report, we do not

express any form of assurance
conclusion thereon.

Our responsibility is to read
the other information and, in
doing so, consider whether the
other information is'materially
inconsistent with the financial:
statements or our knowledge
obtained in the course of the
audit, or otherwise appears

. to be materially misstated.

If we identify such material
inconsistencies or apparent
material misstatements, we are
required to determine whether
this gives rise to a material
misstatement in the financial
statements themselves: If,
based on the work we -have

. performed, we conclude

that there is a material
misstatement of this other

information, we are required -
to report that fact.

We have nothing to report in

this regard.
Responsibilities of directors

As explained more fully in

the directors’ responsibilities
statement, the directors are
responsible for the preparation ,
of the financial statements and
for being satisfied that they
give a true and fair view, and
for such internal control as

the directors determine is
necessary to enable the
preparation of financial
statements that are free

from material misstatement,
whether due to fraud or error.

In preparing the financial.

statements, the directors are
responsible for assessing the
company’s ability to continue

as a going concern, disclosing, :
as applicable, matters related

"*.to going concern and using

the going concern basis of
accounting unless the directors
either intend to liquidate

the company or to cease
operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities
for the audit of the financial
statements ’

Our objectives are to obtain
reasonable assurance
about whether the financial

_statements as a whole are free

from material misstatement,
whether due to fraud or error,
and to issue an auditor’s report
that includes our opinion.
Reasonable assurance is a
high level of assurance, but -



Legal and regulatory requirements

REPORT ON
OTHER LEGAL
AND REGULATORY
REQUIREMENTS

Opinions on other matters
prescribed by the Companies
Act 2006 :

In our opinion, based on the
work undertaken in the course
of the audit:

+  theinformation given in
the strategic report and
the directors'’ report for the
financial year for which

the financial statements
are prepared is consistent
with the financial
statements; and

+  the strategic reportand |
the directors’ report
have been prepared in
accordance with applicable
legal requirements.

In the light of the knowledge
and understanding of the
company and its environment
obtained in the course of the
audit, we have not identified
any material misstatements
in the strategic report or the
directors’ report.

. Matters on which we
are required to report
by exception

‘Under the Companies Act
2006 we are required to report
in respect of the following
matters if, in our opinion:

*  adequate accounting
records have not been
kept, or returns
adequate for our audit
have not been received
from branches not visited
by us; or

. the financial statements
are not in agreement with
the accounting records
and returns; or
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. certain disclosures of
directors’ remuneration
specified by law are not
made; or

+  we have not received
all the information and
explanations we require
for our audit. :

We have nothing to report in
respect of these matters.

"Use of our report -

This report is made solely to
the company’'s members, as
a body, in accordance with
Chapter 3 of Part 16 of the
Companies Act 2006. .

Our audit work has been
undertaken so that we might
state to the company’s
members those matters we
are required to state to them in
an auditor's.report and for no
other purpose. To the fullest |
extent permitted by law, we
do not accept or assume
responsibility to anyone other
than the company and the
company's members as a
body, for our audit work, for
this report, or for the opinions
we have formed.

ISIA

ANDREW HALLS FCA
(SENIOR STATUTORY
AUDITOR) FOR AND ON
BEHALF OF DELOITTE LLP
STATUTORY AUDITOR
BIRMINGHAM -

UNITED KINGDOM

18 AUGUST 2023
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PROFIT AND LOSS ACCOUNT

‘for year ended 31 March 2023

i . 2023 "2022

Note - £°000 "£'000
Turnover °3 . 824,095 756,088

- Cost of_sales' . (712,869) (648,145)
Gross profit 111,226 107,943
- Administrative expenses (96,814 ° (86,506)
Other operating income 5 138 619
Operating profit 14,550 22,056
Income from shares in group undertakings 9 2,083 -
Finance costs (net) | 4 (801) '(465)
r . %
Profit before taxation 5 15,832 21,591
Tax on profit 7 (3,105) (5,194)
* Profit for the financial year . 12,727

" The profit and Ioés account has been prepared on the basis that all operations are continuing operations.

*  The notes form part of these financial statements.
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i

STATEMENT OF COI\/IPREHENSIVE INCOI\/IE

foryear ended 31 I\Ilarch 2023

2023 © 2022

£'000 £'000

Profit fof the financial year ‘ .12,7’27 16:39'7
Ré—measurement of net deﬁnéd benefit obligation (note 20) , 963 580
Tax relating to items of other comprehensive income (note 19) ' \(241) ‘(114)'
Other comprehensive income A -722 | 476
Total comprehensive fncome ' 13,449 16,873

;
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e

BALANCE SHEET = -

as at 31 March 2023 : N . o

2023 2022

Note £000 £'000
~Fixed assets . .
Intangible assets ) ! : ’ o 10 . 39,861 32,721
« Tangible assets . : , 11 - - 51064 54,930
Investments ’ - 12 . 33,222 2,757
- 124,147 90,408
Current assets - . .
Stocks ‘ . o ) : ) 14 19,247 20,672
Debtors ' 4 oo
- due within one year . ‘ : ’ 15 201,813 100,164
- due after more than one year . 15, 2,761 " 3,995
Cash at bank and in hand : 92,511 200,426
: ' 316,332 325,257
Creditors: amounts falling due within one year ' 16 (317,312) (295,778)
-Net current (liabilities)/assets - . ) ' . : (980) 29,479
Total assets less current liabilities . ‘ 123,167 - 119,887
Creditors: amounts falling due after more than one yea _ B 17 (2;186) (7.231)
Provisions for liabilities ‘ . ’ © 19 (9,057) (6,861) .
Net assets | - . : : 111,924 105,795
 Capital and reserves T o o . ' ) ’
Called-up share capital ‘ 21 ' 1,158 1,158
Share premium account o 21 143 - 143
Profit and loss account ' ’ B 21 110,623 104,494

Shareholders’ funds . ) : 111,924 105,795

Approved by the boérd of diréctors, authorised for issue on 18 August 2023 and signed on its behalf by:

James Rigby . .

Director . . : N
SCC EMEA CEO : :
Company Registration Numbei: 01428210

‘Registered in England and Wales
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| STATEI\/IENT OF CHANGES IN EQUITY

" for the Year Ended 31 March 2023

" Share Profit
Called-up premium and loss
, share capital account account Total
. £000 ' £000 £000 £000
At 1 April 2021 ‘ ' . 1,158 143 ' 138,324 139,625
Profit for the financial year . . ' - - . 16,397 716,397
Re-measurement of net defined . - . : K
benefit liability (note 20) . _ i - - 590 590
Tax relatmg to items of other . .
comprehensive income . - - (114) (114)
Total comprehensive income : : . - - - 16,873 16,873
Dividend paid/declared (note 9) '
. . - - (50,704) (50,704)
At 31 March 2022 . ' . 1,158 143 104,494 105,795
Profit for the financial year ‘ . S - - 12,727 12,727
Re-measurement of net defined ’ : : ‘ ‘
benefit obligation (note 20) - ) - - 963 963
Tax relating to items of other . '
comprehensive income (note 19) o - - -(241) (241)
Total éomprehensive income ' ) ’ - - 13,449 13,449
Dividends paid/declared (note 9) o ) ' - - (7,320) (7.320)
At 31 March 2023 S . ' 1,158 - 143 110,623 .111,924
69
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' CASH FLOW STATEMENT

for the Year Ended 31 March 2023

2023 2022
Note £000 £000
Net cash flows from operating activities - 22 - (5}9,602) 63,038
‘Cash flows from investing activities :
Proceeds from sale of software and equipment 324 62
Purchase of software and ‘equipment {13,299) (7,276)
Interest received . - - 589 13
Acquisitions (27,228) (4,325)
Payment of deferred contingent consideration 19 (2,080) —
Dividends received - 2,083 -
Net cash flow used in investing activities {39,611) (11,526)
Cash flows from financing activities .
Dividends paid (7,320) (50,704)
Repayment of obligations under finance leases " (197) (438)
Interest paid - - (1,185) (377)
Net cash flow used in financing activities (8,702) (51,519)
Net decrease in cash and cash equivalents (107,915) (7)
Cash and cash equivalents at beginning of year 200,426 200,433
Net decrease in cash and cash equivalents - {107,915) (7
Cash and cash equivalents at end of year ] 92,511 200,426
Reconciliation of cash at bank and in hand )
Cash at bank and in hand at end of year -92,511 200,426
Cash and cash equivalents at end of year 92,511 200,426

3
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Notes to the Financial Statemehts

1
Significant
accounting policies

The significant accounting
policies of the Company are
summarised below. They have
all been applied consistently
throughout the year and.in’
the preceding year.

1.1

- General information and

basis of accounting

Specialist Computer Centres
plc is a private company limited
by shares incorporated in the
United Kingdom under the
Companies Act 2006 and
registered in England and
Wales. The registered office -
of the Company is provided
in the Company Information
section of this Annual Report.
The nature of the Company's
operation and its principal
activities are set out in

the strategic report and
directors’ report.

The financial statements are

prepared under the historical
cost convention, except for
certain financial assets and
liabilities (including derivative
financial instruments), which
are measured at fair value, and
in accordance with Financial
Reporting Standard 102 (FRS
102) issued by the Financial
Reporting Council. *

The amendments of accounting
standards in the year that are.
effective for the year ended 31
March 2023 have had no
impact on the financial -
statements of the Company.

~ The functional currency of the

Company is considered to be
pound sterling because that
is the currency of the primary
economic environment in

Annual Repon and Financial Statements 2023 .

which the Company operates.
As a wholly owned subsidiary
of SCC EMEA Limited it

has taken advantage of the
exemption under section 400
of the Companies Act 2006
from preparing consolidated
financial statements.

‘

The Company meets the

" definition of a qualifying entity

under FRS 102 and has
therefore taken advantage of -
certain disclosure exemptions
available to it in respect of its
financial statements in relation
to preparing related party,
shared based payments

and financial instrument
disclosures.

1.2 .
Going concern

~ The Company’s business

activities, together with factors
likely to affect its future
developments, performance
and position are set out within
the strategic report.

The strategic report describes
the financial position of the .
Company; its financial risk
management objectives and
its exposure to credit risk and
liquidity risk.

The Company has secured
banking facilities to meet its -
day to day working capital
requirements. ,

The Company'’s forecasts and
projections, taking into account
reasonable possible changes

.in trading performance, show

that the Company should be
able to operate within the level
of their current facilities and
available cash resources. As

a consequence, the directors

‘believe that the Company is

well placed to manage its
business risks successfully
despite the current uncertain
economic outlook.

The directors have a
reasonable expectation that
the Company has adequate
resources to continue in_
operational existence for a
minimum of 12 months from
the date of these financial
statements. Accordingly, they
continue to adopt the going
concern basis in preparing
the annual report and
financial statements.

7



Notes to the Financial Statements .

1.3 .
Intangible assets - Goodwill

Goodwill arising on the
acquisition of subsidiary
undertakings and businesses,
representing any excess of the
fair value of the consideration
given over the fair value of
the identifiable assets and
liabilities acquired, is
capitalised and written off on
a straight line basis over-its
expected useful economic
life. The assessment of the
economic life is undertaken
by reference to the nature

of the business acquired,

the structure of the deal and
the future intentions for the -
business. In the opinion of the
directors the average expected
useful economic life will be 10
years with a maximum of 20
years. Provision is made for
any impairment. -

1.4 !
Intangible assets —
Software costs

Software costs are capitalised
-as intangible assets and
amortised over the expected
useful economic life on a
straight line basis. Typically, . -
this period is between two to
fifteen years. Provision is
made for any impairment.

1.5
Intangible assets —
Development costs

Research and development
Research expenditure is
written off as incurred.

. Software development
expenditure is also written off
as incurred except where the
directors are satisfied as to -
the technical, commercial
and financial viability of
individual projects.

72

Mot,or vehicles

In such cases and brovided
they meet the criteria in

- accordance with Section 18 of

the FRS 102, the identifiable
expenditure is capitalised

as an intangible asset.
Amortisation is not provided
on software development

until the asset is complete
and ready for its intended use.

Once development activity

is complete and ready for its
intended use expenditure is
reclassified as software and
will be amortised in line with -
the above policy.

1.6
Tangible fixed assets

Tangible fixed assets are
stated at cost or valuation,
net of depreciation and any

"provision for impairment.

Depreciation is provided on

all tangible fixed assets other
than freehold land at rates
calculated to write off the cost
or valuation less estimated
residual value of each asset
over its expected useful life on
a straight line basis; as follows:

up to

Freehold land

~ and buildings 50 years
Leasehold land up to
and buildings 50 years

Fixtures and fittings

Other up to 3 years
Data centres up to 50 years -

3to 6 years

The cost and depreciation

attributable to leasehold
improvements is included
within leasehold buildings.

Depreciation is not provided
on assets in the course of
construction until the asset

is corriplete and ready for
its intended use. An asset

- is impaired where there is

objective evidence that, as a
result of one or more events
that occurred after initial
recognition, the estimated
recoverable value of the
asset has been reduced.

Residual value represents

the estimated amount which
would currently be obtained
from disposal of an asset after

‘deducting estimated costs

of disposal if the asset were
already of the age and in.the
condition expected at the end

of its useful life.

1.7
Investments

Fixed asset investments in the
Company'’s balance sheet

are shown at cost less any
provision for impairment.

1.8

Impairment of assets

Assets, other than those held
at fair value are assessed for
indicators of impairment at
each balance sheet date. If

‘there is objective evidence of

impairment then an impairment
loss is recognised in the -

profit and loss account as
described below.

'Non—financial assets

An asset is impaired where
there is objective evidence
that, as a result of one or more
events that occurred after initiat
recognition, the estimated’
recoverable amount of the
asset has been reduced. The
recoverable amount of an
asset is the higher of its fair
value less costs to sell and its
value in use. The recoverable
amount of goodwill is derived

i

from measurement of the
present value of the future
cash flows of the cash
generating unit (CGU) of which
the goodwill is a part. Any
impairment loss in respect of

a CGU is allocated first to the
goodwill attached to the CGU -
and then to other assets within
that CGU on a pro rata basis.

. Where indicators exist for a

decrease in impairment loss,

the prior impairment loss is

tested to determine reversal.
An impairment loss is reversed
only on an individual impaired
asset to the extent that the
revised recoverable value does
not lead to a revised carrying
value higher than the carrying
value had no impairment been
recognised. Where a reversal
of impairment occurs in respect
of a CGU, the reversal is
applied first to the assets, other
than goodwill, on a pro rata
basis and then to any goodwill
allocated to that CGU.

" Financial assets,

For financial assets carried at
amortised cost, the amount of
impairment is the difference
between the asset's carrying
amount and the present value
of estimated future cash flows,

* discounted at the financial

asset's original effective
interest rate.

For financial assets carried

at cost less impairment, the
impairment loss is the
difference between the asset’s
carrying amount and the best
estimate of the amount that .
would be received for the
asset if it were to be sold at

the reporting date.
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Where indicators exist for a
decrease in impairment loss,
and the decrease can be
related objectively to an

event occurring after the
impairment was recognised,
the prior impairment loss is
tested to determine reversal.
An impairment loss is reversed
on an individual impaired
financial asset to the extent
that the revised recoverable
value does not lead to a
revised carrying amount higher
than the carrying value had no
impairment been recognised.

1.9
Stocks

Goods held for resale are
stated at the lower of purchase
cost and-estimated selling
price less cost to sell which is
equivalent to the net realisable
value. Cost comprises third

" party purchase cost net of
attributable rebates and is
calculated using the FIFO
(first-in, first-out) method. No
internal labour or overhead |
costs are included.

Stocks held are analysed by
age and provision is made
for obsolete and slow

moving or defective items
where appropriate taking into
account-customer orders and
market conditions indicating
recoverability rates. -

Maintenance stocks.are

stated at purchase cost less a
provision created to reflect age
and the current levels of item
usage within the business.
Where items have not been
used in the last three years
then no value is attributed to
these parts even though they
may be retained for future use,
whereupon, a value may be
attn‘bu't)ed to them based on -

the current replacement cost.

1.10
Employee benefits

The Company makes’
contributions to various defined
contribution schemes. The
amount charged to the profit
and loss account in respect

of pension costs and other
post-retirement benefits is the
contributions payable in the
year. Differences between
contributions payable in the
year and contributions actually
paid are shown as either
accruals or prepayments in
the balance sheet.

The Company is the registered
employer for a section of the
Railway Pension Scheme, a
closed defined benefit scheme
with no active members such

" that'no contributions are

payable by the employer or
the members. The Company .
is also the registered employer
for a section of the Federated
Pension Plan, a closed defined
benefit scheme in which there
are 3 active members.

Service costs arising during
the period are charged to the
profit and loss account. The
net interest cost is charged
to the profit and loss account
and included within finance
costs. Re-measurement
comprising actuarial gains
and losses arising from
changes in assumptions are
recognised immediately in
other comprehensive income.

1.11
Share basegd payments

The Company has issued
equity-settled share based"
payments to certain employees.

Equity-settled share-based
payments are measured at
fair value (excluding the effect
of non-market based vesting
conditions) at the date of

the grant.

The fair value determined at
the grant date of the equity-
settled share based payment
is expensed on-a straight line
basis over the vesting period,
based on the Group's estimate
of shares that will eventually

vest and adjusted for the effect ’

of non-market based vesting
conditions.

Fair value is measured by the
use of a valuation model
considered to be most
appropriate by the
management.

The cost of awards to

" employees that take the form

of shares or rights to shares

are recognised over the period

to which the employee’s

" performance relates.

The cost is calculated as the
difference between-the fair
value of the shares at the date
of grant (or book value of the
shares if already held by the
company) and the amount

of the consideration that the
employees may be required
to pay for the shares.

. The period over which the
. charge is recognised is the
.~ shorter of the performance

period of the options (if
performance related) or the
period from the date the option
is granted to the date that

the employee becomes
unconditionally entitled to

the shares.

1,12
Cash and cash equivalents

Cash and.cash equivalents
include cash in hand, deposits

_held at call with banks and

other short term highly liquid
investments with original
maturities of three months

or less.

1.13
Financial instruments

Financial assets and financial
liabilities are recognised when
the Company becomes a party
to the contractual provisions
of the instrument.

Financial liabilities and equity
instruments are classified
according to the substance of
the contractual arrangements
entered into. An equity
instrument is any contract that
evidences a residual interest
in the assets of the group after
deducting all of its liabilities.

Financial assets

and liabilities

All financial assets and .
liabilities are initially measured
at the transaction price
(including transaction costs),
except for those financial
assets classified as at fair
value through profit or loss,
which are'initially measured

at fair value. If an
arrangement constitutes a
financing transaction, the
financial asset or liability is
measured at the present
value of the future payments"
discounted at a market rate

of interest for a similar.

debt instrument.

Financial assets and liabilities
are only offset when and only
when there is a legally
enforceable right of offset.
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. Financial assets and
liabilities are only offset when
and only when there is a legally
enforceable right of offset.

Financial assets are
derecognised when and only
when the contractual rights to
the cash flows from the asset
expire or are settled, or the
company transfers to another
party substantially all of the
risks and rewards of

ownership of the financial
asset, or the company, despite
having retained some -
significant risks and rewards -
of ownership has transferred
contro! of the asset to another
party which has the practical
ability to sell the asset to an
unrelated third party unilaterally
and without imposing further
restrictions on the transfer.

Financial liabilities are
derecognised only when the
obligation specified in the
contract is discharged,
cancelled or expires.

1.14
Taxation - -

Current tax, including UK
corporation tax and foreign
tax, is provided at amounts
expected to be paid (or
recovered) using the tax

rates and laws that have
been enacted or substantively
enacted by the balance

sheet date.

Deferred tax is recognised

in respect of afl timing -
differences that have
originated but not reversed at
the balance sheet date where
transactions or events that -
result in an obligation to pay
more tax in the future or a right
to pay less tax in the future
have occurred at the balance

74

sheet date. Timing differences
are differences between the
taxable profits of the Company
and its results as stated in the
financial statements that arise
from the inclusion of gains and
losses in tax assessments

for periods that are different
from those in which they are -
recognised in the financial
statements. -

Unrelieved tax losses and
other deferred tax assets are
recognised only when, on the
basis of all available evidence,

it can be regarded as more

likely than not that there will

be suitable taxable profits from -

which the future reversal of the
underlying timing differences
can be deducted. When the
amount that can be deducted
for tax as an asset (other than
goodwill) that is recognised in
a business combination is less/
(more) than the value at which
it is recognised, a deferred tax
liability/(asset) is recognised
for the additional tax that will
be paid/(avoided) in respect

of that difference.

Similarly a deferred tax asset/
(liability) is recognised for

the additional tax that will be
paid/(avoided) because of a
difference between the value at
which the liability is recognised
and the amount that will be
assessed for tax. The amount

- attributed to goodwill is

adjusted by the amount of -
deferred tax recognised.

Deferred tax is measured -
using the tax rates that have
been enacted or substantively
enacted by the balance sheet
date that are expected to

_ apply to the reversal of the

timing difference.

Where items recognised in

" other comprehensive income
- or equity are chargeable or

deductible for tax purposes,
the resulting current or
deferred tax expense or
income is presented in the
same component of the other
comprehensive income or
equity as the transactions
which gave rise to the
resultant tax charge or credit.

Current tax assets and
liabilities are offset only when
there is a legally enforceable
right to set off the amounts-and
the Company intends either

to settle on a net basis or to
realise the asset and settle

the liability simultaneously.

Deferred tax assets and
liabilities are offsetonly if: a). -
the Company has a legally
enforceable right to set off
current tax assets against
current tax liabilities; and.b)
the deferred tax assets and
deferred tax liabilities relate
to income taxes levied by the
same taxation authority on
either the same taxable entity
or different taxable entities
which intend either to settle
current tax liabilities and
assets on a net basis, or to
realise the assets and settle
the liabilities simultaneously,
in each future period in which
significant amounts of
deferred tax liabilities or assets
are expected to be settled

or recovered. -

<145

_Foreign currency"

- Transactions in foreign
currencies are recorded at the
rate of exchange at the date
of the transaction. Monetary
assets and liabilities
denominated in foreign
currencies at the balance sheet

’ date are reported at the rates
of exchange prevailing at
that date.

1.16 .
Lease accounting

Assets held under finance
leases, hire purchase contracts
and other similar arrangements
which confer rights and
obligations similar to those-
attached to owned assets are
capitalised as tangible fixed
assets at the fair value of the
leased asset (or, if lower, the
present value of the minimum
lease payments as determined
. at the inception of the lgase),
and are depreciated over the
shorter of the lease terms and .
their useful lives. The capital
element of future lease
obligations are recorded as
liabilities, while the interest
elements are charged to the
profit and loss account over the
period of the leases to produce
a constant rate of charge on
the balance of capital
repayments outstanding.

Hire purchase transactions are
dealt with similarly, except that
assets are depreciated over
their useful lives.

Rentals under operating leases
are charged on a straight-line -
basis over the lease term, even
if the payments are not made
on such a basis. .

Benefits received or receivable
as an incentive to sign an
operating lease are similarly
spread on a straight line basis
over the life of the lease..
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1.17
Turnover

Turnover represents amounts
receivable for goods and
services provided in the normal
course of business, net of
trade discounts, VAT and other
-'sa!es related taxes. Revenue
is recognised when persuasive
evidence of an arrangement
with a customer exists, delivery
has occurred or all significant
performance obligations have
been completed, the price is
_fixed or determinable and the
collection of the amount due is
reasonably assured. Income’
from service contracts is
recognised on a straight-line
basis over the period of the
contract, or on a percentage
completion basis based on
contract deliverables and
milestones as appropriate.

Rebates due to customers are

accrued for in accordance

with relevant contracts.

Rebates reduce tumover and

are held as other creditors
“until settlement is made.

118
Rebates and marketing
income :

Vendor rebates, allowances
and marketing income are
recorded as a reduction to the
cost of sales in the period in
which the related goods and
services are provided, or
deducted from the cost of stock
as appropriate in accordance
_with the underlying agreement
with the vendor. Amounts
received that require specific
performance are recognised
when the performance is
satisfied, the amount is fixed
and determinable and the
collection is reasonably

assured. , .

Lump sum payments received
in advance of performance are
recognised over the period of
the agreement.

1.19

Government grants

Government grants are
recognised on the accruals
basis and measured at the fair
value of the asset received

or receivable. Grants are
classified as relating to either
revenue or to assets. Grants
relating to revenue are
recognised in income over
the period in which the
related costs are recognised.’
Grants relating to assets are '
treated as deferred income
and released to the profit

and loss account over the
expected useful lives of the
assets concerned.

1.20
Contractual obligations
under preferred vendor

‘'schemes

Where the Company

enters into preferred supplier
arrangements which include
activity related obligations,
the group tracks in detail

‘such obligations and monitors

achievement closely with the
respective supplier. Provisions
are made where additional
obligations are payable or
receivable under such
schemes at the full value as
determined by the contract
unless alternative
arrangements are put in place.

1.21

. Provisions

A provision is recognised if,
as a result of a past event, the
Company has a present legal
or constructive obligation that

v

can be estimated reliably, and
it is probable that an-outflow of
economic benefits will be
required to settle the obligation.
Provisions -are determined by -
discounting the expected future
cash flows at a pre-tax rate
that reflects current market
assessment of the time

value of money and the

~ risks specific to the liability.

1.22
Interest income

Interest income is recognised
when it is probable that the
economic benefits will flow to
the Company and the amount
of revenue can be measured .
reliably.

2 ..
Critical accounting o
judgements and key sources

- of estimation uncertainty

In the application of the
Company's accounting
policies, which are described
in note 1, the directors are
required to. make judgements,
estimates and assumptions
about the carrying amounts
of assets and liabilities.

The estimates and associatéd
assumptions are based on

. historical experience and other

factors that are considered to
be relevant. Actual results may

‘differ from these estimates.

The estimates and underlying
assumptions are reviewed on
an ongoing basis. Revisions
to accounting estimates are
recognised in the period in
which the estimate is revised

- if the revision affects only that

period, or in the period of

‘revision and future periods

if the revision affects both
current and future periods.

241

. Critical judgements in

applying the Company’s
accounting policies

There were no critical
judgements made by the
directors during the year in
applying the Company’s
accounting policies.

2.2
Key sources of estimation
of uncertainty

There are no key assumptions
concerning the future, and
other sources of estimation
uncertainty at the balance
sheet date, that have a
significant risk of causing
material adjustment to the
carrying value of the assets
and liabilities within the next

.financial year.

75



Notes to ‘the Financial Statements

3. Turnover

\

2022

2023
£000 £000
By geographical destination .
United Kingdom 809,895 744,600
Continental Europe 14,078 11,449
Rest of World ) . 122 : 39
824,095 756,088
By category S .
Sale of goods 628,563 552,257
Rendering of services ' 195,429 203,728
Government grants 103 103
824,095 . 756,088 .

Government grants represent amounts received in respect of our data centre operations and are being released to the profit
mic life of those assets. No further conditions need to be satisfied in respect of the

and loss account over the useful econo
grants received. -
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4. Finance costs (net)

. 2023 2022
} £'000 £000
- Interest payable and similar charges . 1,185 377
Investment iricome (612) (14)
Other finance costs - * 228 . 102
] 801 465-
2023 2022
£°000 £000
Interest payable and similar charges
Interest on finance facilities 1162 344
Finance leases and hire purchase contracts ' 22 .33
~ Other interest payable 1 _
: 1,185 377
2023 2022
£000 - . £'000
Interest récéivable and similar income .
Interest receivable from other group companies (37) -
Other interest receivable . : (575) (14)
(612) (14) -
’ 2023 2022
£000 - £000
Other finance costs )
Unwinding of discount on long term debtors/creditors - 98 87
Net interest on defined benefit schemes (note 20) 4 15
Fair value adjustment on derivative instruments 126 - -
] 228 102
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5. Profit before taxation

Profit before taxation is stated after charging /(creditiné):

2023 2022
£000 - - £°000
Depreciation of tangible fixed assets 8,103 8,246
~ Amortisation of intangible assets 1,307 1,640
Amortisation of goodwill 433 -
Research expenditure 1,102 1,900
Govemment grant income (103) (103)
Operating lease rentals 4,253 4,603
Foreign exchange gains (1,325) (616)
Fair value adjustment on derivative - 126 . -
Gain on disposal of fixed assets (46) (59)
Costof stock recognised as an expense 578,978 509,142
Impairment of stock recognised as an expense 8 ) 260
Other operating income - CJRS governmient grants* - (162)
Other operating income - rental income (138) (457)
The analysis of auditor’s remuneration is as follows: * 2023 2022‘
' ' £'000 £'000
Fees payable to the Company’s auditor for the audit of the Company's annual financial statements - 273 v 244
Other taxation advisory services 13 10
Total non-audit fees 13

*CJRS grants received were repéid in full in the brior year.

No services were provided pursuant to contingent fee arrangements.

-
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6. Staff-costs

Tﬁe average monthly number of employeés (including executive directors) of the Company was: . -

. o . ° N .
' i 2023 2022
Number Number
' Sales o S . - 1/ 309,
Administration B _ . . .262 . 204
Engineering - : _ 1,020 -, 979
Waréhouse ] : ) - 122 121

-1,782 1,613

Their aggregate remuneration comprised:

2023 2022

£'000 £'000

Wages and salaries ] o o . ' . 99,721 85,005
Social security costs ) . v . 12,794 . 9877

- . Pension costs . : ) . . 2,403 2,148

114,918 97,030

The above remuneration excludes redundancy payments of é658,368 (2022: £2,153,323).

Pension costs relate to contributions into defined contribution schemes, and the service cost in respect of defined benefit schemes.

79



Notes tg the Financial Statements

7. Tax on profit

2023 2022
£'000 £'000
Current tax ‘
Corporation tax 222 3,051
Adjustments in respect of prior years (7) (350)
Total current tax 215 2,701
Deferred tax. - .

* Origination and reversal of timing differences 2,039 969
Adjustments in respect of prior years N 207 414
Effect of changes in tax rate 644 1,110
Total deferred tax (note 19) 2,890 2,493

3,105 5,194

Total tax on profit -

The difference between the total tax charge shown above and the amount calculated by applying the standardrate of U

tax to the profit before tax is as follows:

A
N

K corporation

" 2023 2022
£'000 -£'000

Factors affecting the tax charge for ti\'e‘y‘ear
Profit before tax 15,832 21,591
Tax on profit at standard UK corporation tax rate of 19% N
(2022: 19%) . 3,008 4,102
Effects of:
Expenses not deductible for tax purposes 275 146
Income not taxable for tax purposes - {1,065) (232)
Transfer pricing adjustments 43 5
Adjustment in respect of prior years 200 63
Effect of changes in tax rate 644 1,110
Total tax charge for year 3,105 5,194

N

The standard ratelof corporation tax in the UK is currently 18%. An increase to the main rate of corporation tax in the UK to 25% from
April 2023 was substantively enacted on 24 May 2021- This will increase the company's future current tax charge accordingly. Deferred

tax at the balance sheet date has been measured using these enacted tax rates and reflected in these financial statements.
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8. Directors’ Remuneration and Transactions

The remuneration of the directors was as follows:

2023 2022

£000 £'000
. Emoluments ' . : 1,225 3133
Company contributions to money purchase schemes ) . 34- 61

1,259 3194

- i T . : P y X .
Included within the emoluments disclosed-above is compensation for loss of office of £nil (2022: £794,000).

- The above amounts do not include any gains made on the exercise of share options or the value of any shares or share options
received. No director exercised share options in the year (2022 - none). During the year, no share options were granted to the
directors (2022 - none). o : S :

The directors, Sir Peter Rigby, Ms P A Rigby, Mr J P Rigby and Mr S P Rigby are paid by Rigby Group (RG} plc, the ultimate parent

Company, and as such their total emoluments are disclosed in the financial statements of Rigby Group (RG) plc, but it is not

practicable to determine the proportions of such emoluments which are attributable to the directors’ services to the Company.

The total remuneration of directors paid by other Group Companies was £2,169,000 (2(522:'£2,156,000). No directors are accruing
benefits under a Group pension scheme.

Pensions

The number of directors for whom retirement benefits are accruing under a defined contribution scheme is 5 (2022: 5)

Remuneration of highest paid Director .
- . L2023 2022

£000 £000
Emoluments . ‘ ' " 730 1,154
~ Company contributions to money purchase schemes , : 19 19

. ' ) 749 - 1,173
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9. Dividends-

Dividends receivable ' -

The profit after tax-before dividend received for the financial year was £10.6m (2022: £16.4m). Dividends received

from subsidiaries during the year were £2:1m (2022: £nil).

2023 2022
£000 £'000
Dividends from subsidiary undertakings : 2,083 -
Dividends payable
Amounts recognised ‘as distributions to equity holders in the period:
.. . 2023 2022
£000 £000
Dividends have been paid of £7.13 per share (2022: £49.39) 7,320 - 50,704

All dividénds were-approved by the shareholders during the year and were all cashsettled in the year.

10. Intangible fixed assets

Software Development

Goodwill costs. costs Total -
£°000 £000 £'000 £'000

Cost ] ) .
At1April 2022 . ’ : 8,227 26,482 13,981 48,690 -
Additions - 1,296 7,583 8,879
At 31 March 2023 : . 8,227 27,778 21,564 57,569
Amortisation ) ) . . .
At 1 April 2022 ' 3,902 12,067 - 15,969
Charge for the year - . ) 433 v~ 1306 - 1,739
»At 31 March 2023 ‘ : _ 4,335 13,373 - 17,708
Net Book Value : : : _
At 31 March 2023 ) 3,892 14,405 21,564 39,861
At 31 March 2022 : ' 4,325 14,415 13,981 32,721

Amortisation charged on goodwill and software costs is included within administrative expenses in the profit and loss account.

Development costs have been capitalised in accordance with the requiremepts of FRS 102 and are therefore not treated, for dividend .

purposes, as a realised loss. -
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. 11. Tangible fixed assets

Land and Buildings -

N Freehold  Leasehold Fixtures and Motor
£000 £'000 . equipment vehicles Total
£'000 . £'000 £'000
Cost . . "
At 1 April 2022 16,945 21,775 86,407 2,322 127,449
Additions .14 65 4,142 ~ 250 ) 4,471
Reclassifications 552 (552) - - ' -
Disposals - (392) (740) (383) . (1,515) °
At 31 March 2023 - 17,511 20,896 . 89,809 2,189 130,405
Depreciation . .
At 1 April 2022 2,100 © 10,111 - 58,569 1,739 72,519
Charge for the year " 455 872, 6,522 - 254 - 8,103
Reclassifications 12 14y . %)) 3. ’ -
Disposals . - (368) (543) (370) (1,281)
At 31 March 2023 2,567 10,601 = . 64,547 1,626 79,341
Net Book Value g .
At 31 March 2023 14,944 10,295 25,262 563 51,064
11,664 27,838 583 54,930

At 31 March 2022 *

14,845

" Included above are assets held under finance lease and hire purchase contracts which are held as securities against finance lease

liabilities and their carrying values are as follows:

Land and Buildings

Fixtures and

Motor
Freehold Leasehold equipment vehicles Total
£'000 ~£000 - £000 £'000 £000
At 37 March 2023 : - - 562 562
At 31 March 2022 - - - 572 572
12. Investments
Shares in
) . - subsidiary
- undertakings
 £’000'
As at 1 April 2022 2,757
Additions . ‘30,465
As at 31 March 2023 - / :

33,222
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12. Investments (continued)

Subsidiary undertakings

On 31 March 2023 the Company held investments in 100% of the ordinary share capital of the following subsidiary undertakings:

Country of

Nature of .

" Please see below for the registered offices of all the subsidiaries of Specialist Computer Centres plc.

Entity

Registered offices

Company subsidiary Principal
undertakings incorporation Holding activity
SCC AVS Limited England and Wales Direct Audio visual services
~SCC (UK) Limited - England and Wales Direct Dormant ~

SCC Capital Limited England and Wales Direct Dormant
Visavvi Limited England and Wales Indirect Audio visual services
Quadra Concepts (UK) Limited England and Wales Indirect Manufacturé of furniture
Sea Holdings (UK) Limited England and Wales Direct Holding company
Sea Holdings Limited - England and Wales Indirect ) Holding company
Quadra AV Furniture Limited England and Wales Indirect - Dormant
Saville Audio Visual Group Limited  England and Wales Indirect Dormant -
The Saville Group Limited England and Wales . - Indirect Dormant
Vohkus Limited England and Wales Direct Systems integration
E-Plenish Limited : England and Wales Indirect Systems integration
Meggha Technologies SRL Romania - Indirect Systems integration
Meggha Private Ltd Singapore Indirect Systems integration
Meggha Technologies Private Ltd India Indirect Systems integration
Meggha Technologic Services SL Spain Indirect Systems integration |
Meggha Limited . England and Wales Indirect .Dormant

* Azure Factory Limited England and Wales Iindirect Dormant o N
M2 Smile Limited England and Wales Direct Dormant '
Oworx Limited England and Wales: "Direct Dormant

SCC AVS Limited
SCC (UK) Limited
SCC Capital Limited
Oworx Limited
M2 Smile Limited

Jarhes House, Warwick Road,
Birmingham, West Midlands, B11 2LE

United Kingdom

Vohkus Limited Centurion House, Bames Wallis Road, *
“E-Plenish Limited Fareham, Hampshire, England, PO15 5TT
Meggha Limited ’
Azure Factory Limited
. Meggha Technblqgl_es SRL Cluj Business Campus, Strada Henri Barbusse, Cluj-Napoca, Romania
Meggha Private Ltd 112 Robinson Road, Singapore. ' !

Meggha Technologies Private Ltd

Meggha Technologic Services SL

Purva Premiere, Residency Road, Ward NO 76, Bengaluru (Bangalore) Urban, Kamataka, 560025 *

Carrer Del Pallas 193, Barcelona, 08005, Espana

Visavvi Limited

Quadra Concepts (UK) Limited
Sea Holdings (UK) Limited

Sea Holdings Limited

Quadra AV Furniture Limited
Saville Audio Visual Group Limited
The Saville Group Limited

Unit 5 Millfield Lane, Nether Poppleton, York, YO26 6PQ

84



Notes to the Financial Statements

13. Acquisitions )

Visavvi

On 6 May 2022 Specialist Computer Centres plc acquired the entire share capital of SEA Holdings (UK) Limited, an audio-visual
specialist group trading as Visavvi and incorporated in the UK, which included subsidiary undertakings of SEA Holdings Limited,
The Saville Group Limited and Quadra Concepts (UK) Ltd. Total consideration was £15.3m and cash acquired was £1.2m.

In the year ended 31 March 2023 turnover of £23.0m and profit of £231 000 was included in the consolidated profit and loss account
since the date of acquisition. . .

Vohkus

©On 20 March 2023 Specialist Computer Centres plc acquired the entire share capital of IT reseller Vohkus Limited group, consisting

of Vohkus Limited (IT reseller incorporated in the UK),-E-Plenish Limited (IT reseller incorporated in the UK), Meggha Technology

SRL (incorporated in Romania), Meggha Private Ltd (incorporated in Singapore), Meggha Technologues Private Ltd (incorporated

in India) and Meggha Technologies SRL (incorporated in Spain).

' Total oonsideration was £15.2m, of which £1.6m was defen’ed and expected to be paid by 31 July 2024, and cash acquired was £3.6m.
In the year ended 31 March 2023 tumover of £3.9m and. prof it of £212, 000 was included in the consolidated profit and loss account
since the date of acqmsmon .

SCC AVS

On 29 April 2022, Specialist Computer Centres pic exercised its call option to acciuire the remaining 20% shares in SCC AVS Limited

for £2.1m, resulting in the settlement of the deferred consideration recognised (note 18). Investment was accounted as 100% owned
from inception. '

14. Stocks
2023 2022
£000 £'000 -
Goods held for resale . 12,158 13,956
Print consumables - : . " 4995 4,765
Maintenance stock : 2,094 1,951

19,247 20,672

There is no material difference between the carrying value of stocks and their replacement cost.
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15. Debtors

Amounts falling due within one year: ] .
'2023- 2022

£000 £000
Trade debtors - : ) . ' 114,476 66,462
Amounts owed by Group undertakings - . . - 50,631 4,906
Other debtors - . : 10,450 9,353
Corporation tax v ' 3,630 1,227
Prepayments and accrued income ] i : : 22,626 18,216

. 201,813 100,164

" . Inthe UK, the Company has a rolling facility with HSBC Invoice Finance (UK) Limited providing a combination of recourse and non-
recourse financing. The facility is reviewed on an annual basis and has been maintained at £80m for the year. This facility provides
capacity for the Company to be adequately financed to meet peak borrowing requirements which fluctuate during the year in line with
the normal variability of transaction activity. Additionally an unsecured overdraft facility of £20 million exist, which is subjectto a rate '
of 1.65% over SONIA. )

Within amounts owed by Group undertakings is an intercompany loan issued to'a Group entity of £40.4 million (2022: £nil). The loan is
. unsecured, non-interest bearing and repayable on demand. All other amounts owed by Group undertakings arise from normal trading
and cash pooling activities, unsecured, non-interest bearing and repayable on demand. These are all subsidiary undertakings of Rigby

Group (RG) plc. ' . »

Amounts falling due after more than one year: ? '
2023 2022
£000 . £'000.-

Trade debtors , ' 4 S 539 1,757

Defined benefit pensions (note 20) 791 - -

Prepayments and accrued income 1,431 2,238-

) . 2,761 3,995
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16. Creditors: amounts falling due within one year

4 ‘ 2023 2022

) £°000 £'000
Obligations under finance leases and HP contracts ' - ’ 118 110
Trade creditors : ' _ ) . 226,508 215,374
Group relief creditor . 166, 186
Amounts owed to Group undertakmgs : . ' 11,817 3,673
Other taxation and social security ) C . - 22,5837 22,816
Other creditors ) 5940 7,006
Government grants - ' ’ . ‘ N 103 103
Deferred revenue . - . 27,651 22,348
Accruals . - ) 122,346 24,162
Derivative financial liabilities (note 18) ‘ . . 126 -

- : ) 317,312 295,778

All amounts owed to Group undertakings arise from normal trading activities, are unsecured, not subject to mterest and are repayable .
on demand. These are all subsidiary undertakmgs of Rigby Group (RG) ple. .

)
-

17. Creditors: amounts falling due after more than one year

2023 2022

£000 £'000

Obligations under finance leases and HP contracts ~ . . 172 96

Deferred income . : Co - 286 4,174

. Government grants . o, : ) oo 46 149
Trade creditors B . ‘1,682 . 2,812

. : .7 2,186 7,231

Net obli'gations under hire purchase contracts :

) 2023 2022

-£°000 £000

Repayable within one year (note 16) . ) 118 110

Repayable between one and five years (note 17) : o 172 96

290 206

[y

The obligations under finance leases and ‘hire purchase contracts are secured over motor vehlcles There are no restrictions imposed
by lease arrangements. ‘ .
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18. Derivative financial instruments

2023 2022
- £°000 £000

Liabilities , ‘ v )
Forward foreign currency contracts . ' 126 -

‘Forward foreign currency transactions are valued at fair value at the period end using quoted forward exchange rates and yield
curves derived from quoted interest rates matching ‘maturities of the contracts.

The Company entered into contracts with suppliers to buy goods in US Dollars and supply goods to customers in-Sterling. The
Company entered into forward foreign currency transactions to hedge the exchange rate risk arising from those anticipated future
. transactions, which were considered by management as hedges of foreign exchange risk in a highly probable forecast transaction.

The following table details the forward foreign currency contracts outstanding at the prior year-end:

Nominal value Market value
2023 2022 2023 2022 - 2023 2022
Rate Rate £000 £'000 £000 £000
. Buy US Dollar . i .
Less than 3 months T 1.210 - 4,602 - 4,476 -

4,602 . - 4,476 -

There are no significant terms and conditions that may affect the amount, timing, and certainty of future cash flows.
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19. Provisions for liabilities

Deferred Defined
contingent benefit Deferred Total
* consideration {note 20) tax £'000
£'000 £'000 £000

At 1 April 2022 2,080 . 165 4,626 6,861
Acquisitions 1,300 - C - 1,300
Charged to the profit and loss account - 46 2,890 2,936
(Credited)/charged to other comprehensive income - (963) 241 . (722)
Utilisation of provisions (2,080) . (29) - (2,109)
Transfer to debtors (note i5) - 791 - N
At 31 March 2023 1,300 - 7,757 9,057

Opening deferred contingent consideration of £2,080,000 arose on the acquisition of SCC AVS Limited and was settled during the year.
Deferred consideration of £1,300,000 arose on the acquisition of Vohkus Limited and is expected'to be paid by 31 July 2024.

Deferred Taxation

The Company's net deferred taxétion liability comprises:

2023 2022
‘£°000  £000
Deferred taxatibn asset
- recoverable within one year ) 167 -
" -recoverable after more than one year - 231
Deferred taxation liability : .
- payable within one year (748) (544)
- payable after more than one year _(7,176)  (4,313)
(7,757) -(4,626)
£'000
As at 1 April 2022 (4,626)
Charged to profit and loss account {2,890)
Charged to other comprehensive income (241)
As at 31 March 2023 - (7.757)
The net deferred taxation liability is made up as follows:
2023 2022
£000 £000
Depreciation in excess of capital allowances (7,724) (4,857)
Other timing differences ' (33) 231
(7,757) (4,626)

N

0y

At 31 March 2023, there are no deferred tax assets which have not been provided for (2022: none).

89



Notes to the Fin.ahcial Statements .

20. Employee benefits

Defined Benefit Schemes
‘ )
Specialist Computer Centres Plc is the employer under two defined benefit pensions schemes described below.

(i) the Specialist Computer Centres Section of the Railway Pension Scheme, a shared cost final salary pension scheme which is closed
to new.members. The scheme has no remaining active members and as such there will be no future contributions to the scheme made
by the members or the employer. A formal actuarial valuation was undertaken as at 31 December 2019, an actuarial valuation on the
scheme at 31 December 2022 is currently ongoing, the next valuation being due as at 31 December 2025. *

(ii) the Specialist Computer Centres Section of the Federated Pension Plan, a shared final salary pension scheme which is closed

to new members. The scheme has 3 active members (2022: 3 members) and the best estimate.of the contributions payable by the
Company for the next financial year is £29,000. A formal actuarial valuatlon was undertaken at 5 April 2022, the next valuation bemg
due as at-5 April 2025.

For the purposes of these financial statements and in order to account for both schemes under the provisions of Section 28 of Financial

Reporting Standard 102 (FRS 102), the Company, where material, has engaged the services of an external actuary to undertake a
FRS 102 valuation as at 31 March 2023 and 31 March 2022. . .

Key assumptions used in the assessment of the (asset)/liability at the balance sheet date are as follows:

2023 2022

% %

Inflation ) 34 36
Future pension increases ’ 30 . 32

Discount rate ) : . 4.8 27

Mortality assumptions

‘

“The assumed average additional life expectancy in years for male and female members aged 65 years now and 65 in 20 years time
is as follows:

2023 2022

Male currently aged 65 - . ' 20.2 205

. Male currently aged 45 21.8. 223

Female currently aged 65 . ) ) : 23.2 235

Female currently aged 45 ' ’ A ‘ 25.1 253

Amounts recognised in the statement of comprehensive income in respect of these obligations are as follows: .

. . 2023 2022

£000 £'000

Current service cost ' ' 24 29

Net interest cost - : ’ o 4 . 15

Expenses . . i 18 24

Total amount charged in profit and loss account : . 46 68
Actuarial gains recognised in other comprehensive i |ncome ' ' (963)  (590) -

Total credit relating to defined benefit obligation : . . {917) (522)
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20. Employee benefits (continued)

Amount included in balance sheet arising from the Company's obligations

2023 2022

£°000 £000
) Present value of defined benefit obligations 3,585 4,749
"Fair value of scheme assets ) (4,376) (4,594)
Net (asset)/liability recognised in the balance sheet (791) 155
Movements in the defined benefit obligations were as follows:
£000
At 1 April 2022 ’ 4,749
Current service cost 24
Interest cost . 113
Contributions 3
Actuarial gains (1,197)
Actual benefit payments (107)
At 31 March 2023 3,585
Mov,é_ments in the fair valué of scheme assets wére as follows: .
£000
At 1 April 2022 14,504
Interest income on assets 109
Loss on plan assets (234)
Contributions . 32
Actual benefit payments (125)
At 31 March 2023 4,376
The analysis of the scheme asgets at the balance sheet dat~e was as follows: 2023 . 2022
_ £000 £'000
Growth assets 1,535 3,691
Government bonds 2,317 - 445
Non-government bonds 183 137
Cash * = : 341 321 -
Total asset value

4,376 4,594
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21. Calied-up share capital and reserves

2023 2022 2023 - 2022
. Number Number £000 £'000
Allotted, called-up and fully-paid ) .
Ordinary shares of £1 each 1,026,671 1,026,671 1,026 1,026 -
A Ordinary Shares of £1 each . 132,000 132,000 132 132
- 1,158,671 1,158,671 1,158

1,158

Ordinary shareholders have full rights to receive dividends and capital distributions and each share confers upon the holder one vote.

Ordinary shares are not redeemable. A ordinary shareholders are entitled to receive notice and vote at general meetings of the

Company. They confer no right to receive dividends.

The A ordinary shares have a par value of £1, and a share premium of £1.08.

_ The Company’s reserves comprise the following:

- Profit and loss account which comprises the accumulated profits and losses of the Company net of any dividends paid.

- Share premium account of £143,000 which represents the premium on the shares issued under the long term incentive plan.

22, Net cash flows from operating activities

. 2023 . 2022
£'000 £'000
‘Operating profit 14,550 22,056
Adjustment for:
Depreciation of tangible fixed assets - 8,103 8,246
Amortisation of intangible fixed assets ‘1,740 1,640°
Profit on sale of tangible fixed assets (46) (59)
Service cost on defined benefit obligation . Y42 53
Operating cash flow before movement in working capital , 24,389 31,936 .
Decrease/(increase) in stocks 1,425 (8,391)
(Increase)/decrease in debtors (98,308) 35,871
Increase in creditors 14,429 7,024
- (58,065) 66,440
Income tax paid {1,537) (3.402)
Cash generated by operations (59,602) 63,038

A separate note on the changes in net debt is not presented within these financial statements. The non cash element of the net debt
relates to the hire purchase obligations (note 17) and the denvatlve financial liabilities (note 18). The total closmg balance of the two

items are £416,000 (2022: £206 000)
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23. Contingent iiqbiliiies

The Company is party to a cross guarantee.on the overdrafts and bank facilities of certain UK companies owned directly or indirectly by
SCC EMEA Limited. At 31 March 2023, the indebtedness of these'UK group undertakings amounted to £119,409 (2022: £nil).

24, Financial commitments

2023 2022
£000 £000
Capital commitments cohtracted but not provided for:

- Property, non-finance leases 531 234
- Software development 127 -
Total 658 234

Total future minimum lease payments under non-cancellable operating leases are as follows:

2023 2022
Land and . Land and

. , . buildings Other buildings Other
Group £'000 £000 £'000 £'000
Within one year /. ’ . 1,725 1 ,068 2,136 595
Between two and five years . ) 6,207 2,036 6,157 974
In over five years 7,926 - 6,606 -
15,858 3,104 14,899 1,569

Leases of land and buildings are typically subject to rent reviews at specified intervals and provide for the lessee to pay all insurance,

maintenance and repair costs.

. 25, Controlling party

Ultimate parent undergakirig

The Company is a subsidiary undertaking of SCC UK Holdings Limited, a company registered in England and Wales. The results
of Specialist Computer Centres plc are consolidated into those of SCC EMEA Limited, registered in England and Wales, being the
smallest group for which consolidated financial statements are prepared. Consolidated financial statements are available at James

House, Warwick Road, Birmingham, B11 2LE, which is its registered office.

The largest group of which the Company is a member, and for which consolidated financial statements are drawn up, is that headed by
Rigby Group (RG) plc. Consolidated financial statements are available at Bridgeway House, Stratford Upon Avon, Warwickshire, CV37

~ 6YX, which is its registered office.

Ultimate controlling body

Sir Peter Rigby, a director of Rigby Group (RG}) plc, controls the Company as a result of holding 52.02% of the issued ordlnary share
capital and 60% of the voting nghts of Rigby Group (RG) plc, the ultimate parent undertaking.
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