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i 990 Return of Organization Exempt From Income Tax >

orm

'E Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations) 2 0 2 O

P Do not enter social security numbers on this form as it may be made public.

Department of the
Tregsury * Go to www.irs.gov/Form990 for instructions and the latest information.

Internal Revenue

A"~ For the 2020 calendar year, or tax year beginning 01-01-2020 , and ending 12-31-2020

C Name of organization

American Productivity & Quality Center
O Address change Inc

O Name change

B Check if applicable: D Employer identification number

74-2094629

O Initial return Doing business as

O Final return/terminated

E Telephone number
O Amended return Number and street (or P.O. box if mail is not delivered to street address) | Room/suite P

O Application pendingl] 123 N Post Oak Lane 3rd Floor (713) 681-4020

City or town, state or province, country, and ZIP or foreign postal code

Houston, TX 77024 G Gross receipts $ 25,669,366

F Name and address of principal officer: H(a) Is this a group return for
Carla O'Dell .
123 N Post Oak Lane 3rd Floor Zuborlflna;esg_ . Oves @no
re all subordinates
- Houston, TX 77024 H(b) o uded? Oves (No
T Tocexemptstats: @ soi3) O so1(e)( ) Adnsertno) (O a947ay@yor [ 527 If "No," attach a list. (see instructions)
J Website:® www.apqc.org H(c) Group exemption number #

K Form of organization: Corporation (J trust (J Association () Other » L Year of formation: 1976 | M State of legal domicile: DE

Summary

1 Briefly describe the organization’s mission or most significant activities:
The mission of the American Productivity & Quality Center (APQC) is to educate and broadly share information with people and

3 organizations around the world to improve productivity and quality.

=

2

3 2 Check this box » [J

- 3 Number of voting members of the governing body (Part VI, line1a) . . . . . . . . 3 19
&1- 4 Number of independent voting members of the governing body (Part VI, line1b) . . . . . 4 17
—_ B  Tntal niimhar af individiiale amnlnved in ralandar vear 2020 (Part \/ lina 22a) s 7N
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o lUtun LG U Y IaGa S Uy e
% 6 Total number of volunteers (estimate if necessary) 6 17
< 7a Total unrelated business revenue from Part VI, column (C), line 12 7a 0
b Net unrelated business taxable income from Form 990-T, line 39 7b
Prior Year Current Year
o 8 Contributions and grants (Part VIII, line 1h) 0
E 9 Program service revenue (Part VIII, line 2g) 15,722,251 13,942,831
é 10 Investment income (Part VIII, column (A), lines 3, 4, and 7d ) 583,295 -1,964,548
11 Other revenue (Part VIII, column (A), lines 5, 6d, 8c, 9¢, 10c, and 11e) 147,899 180,400
12 Total revenue—add lines 8 through 11 (must equal Part VIII, column (A), line 12) 16,453,445 12,158,683
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 0
14 Benefits paid to or for members (Part IX, column (A), line 4) 0
$ 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 8,870,293 8,619,696
= 16a Professional fundraising fees (Part IX, column (A), line 11e) 0
i b Total fundraising expenses (Part IX, column (D), line 25) 0
'ﬁ 17 Other expenses (Part IX, column (A), lines 11a-11d, 11f-24e) . 4,783,874 3,683,231
18 Total expenses. Add lines 13-17 (must equal Part IX, column (A), line 25) 13,654,167 12,302,927
19 Revenue less expenses. Subtract line 18 from line 12 2,799,278 -144,244
& $ Beginning of Current Year End of Year
8t
EE 20 Total assets (Part X, line 16) 24,699,435 25,980,707
EEE 21 Total liabilities (Part X, line 26) 5,667,348 6,690,852
ZI |22 Net assets or fund balances. Subtract line 21 from line 20 19,032,087 19,289,855

Signature Block

Under penalties of perjury, I declare that I have examined this return, including accompanying schedules and statements, and to the best of my
knowledge and belief, it is true, correct, and complete. Declaration of preparer (other than officer) is based on all information of which preparer has

any knowledge.

2021-11-10
R Signature of officer Date
Sign
Here Perry Wiggins CFO/Treasurer
Type or print name and title
Print/Type preparer's name Preparer's signature Date D PTIN
] Check if | P01386215

Paid self-employed

DvAanavaw

Firm's name [ Blazek & Vetterlina

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full

Firm's EIN I 76-0269860

2/49



27/09/2023, 12:23 American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica
riepail el - - - - i

Use Only Firm's address ® 2900 Weslayan Suite 200 Phone no. (713) 439-5739

Houston, TX 77027

May the IRS discuss this return with the preparer shown above? (see instructions) . . . . . .+ . .+ . . Yes O No
For Paperwork Reduction Act Notice, see the separate instructions. Cat. No. 11282Y Form 990 (2020)
Page 2

Form 990 (2020) Page 2

Statement of Program Service Accomplishments

Check if Schedule O contains a response or note to any line in this Part Ill

1 Briefly describe the organization’s mission:

The mission of the American Productivity & Quality Center (APQC) is to educate and broadly share information with people and organizations around
the world to improve productivity and quality by:Discovering, researching and understanding emerging and effective methods of both individual and
organizational improvement;Broadly disseminating our research findings through education, publications, online databases, advisory services and
other services that can effectively put the information into the hands of as many individuals as possible;Connecting individuals to one another, and
with the knowledge, resources and tools they need to successfully manage improvement and change.

2 Did the organization undertake any significant program services during the year which were not listed on
the prior Form 990 or 990-EZ? « + + « &+ e e e e e U Yes No
If "Yes," describe these new services on Schedule O.

3 Did the organization cease conducting, or make significant changes in how it conducts, any program
SErVICeS? . . . 4 i h h e e e e e e e e e e e e DYesNo

If "Yes," describe these changes on Schedule O.

4 Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses,
and revenue, if any, for each program service reported.

4a (Code: ) (Expenses $ 6,213,441  including grants of $ ) (Revenue $ 7,603,827 )

Research Projects and Benchmarking: APQC conducts research on what drives high performance inside specific processes that are core to organizational viability and
found in both public and private sectors. This includes providing the methodologies, know-how, data, infrastructure, oversight and management. As part of its
research program, APQC maintains both qualitative and quantitative repositories, question libraries, and taxonomies that are accessed via apqc.org by hundreds of
thousands of individuals each year. In order to provide valid, reliable and trusted quantitative data at no additional cost to our members and the public at large,
APQC maintains the Open Standard Benchmarking repository. The repository includes a library of industry process frameworks, maturity models and over 2,000
corresponding performance measures that cover activities and tasks performed in organizations throughout the world. The benchmarking repository houses data
provided from over 30,000 organizations making up over 3,100,000 data points from which the benchmarks are derived and then provided back out to the public.
Participants in this body of research complete detailed data collection instruments; data is then validated, analysis is performed and detailed reports are created
reflecting the participating entities' gaps in performance against the data sets and their unique areas of improvement identified in order to reach optimal performance

[P IS I S [ S S B S S S DAY - S U U ST SO 1S SR | NS SO S (N R SRS R DI
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IEVEIS. REpOortng Incluaes perrormance gaps, trenas, arivers penina nign perrormance, ana pest practice Insignts. Reports are proviaea tnrougn vpen stanaaras
Benchmarking at no cost to the user and are valued at over $5,000 per report.In order to provide qualitative best practice information, APQC conducts hundreds of
research projects annually that are designed to collect best practices and codify performance characteristics of high performing organizations in such a way that they
can be shared broadly. The APQC Knowledge Base includes more than 6,300 content items, including best practice reports, case studies, white papers, specific
process trends and corresponding best practices, metrics, tools and templates.Additional dissemination of APQCs content, including Process Classification
Frameworks, Maturity Models and Benchmarks, is done through partnerships with management consulting services and trade and industry associations. Both
management consulting firms and associations have a much broader reach, touching more individuals through their work than APQC is capable of achieving. Through
these partnerships APQC is able to provide data to millions of individuals who ultimately apply the data for the purpose of improving in areas such as generating
higher productivity, improved quality of products and services and deriving cost savings inside organizations at no additional cost to the end user. Further
dissemination is conducted via the publishing of reports, publications, white papers, speaking engagements and web-based events designed to share knowledge
broadly.

4b (Code: ) (Expenses $ 4,053,540 including grants of $ ) (Revenue $ 6,160,282)
Member Services: Development and ongoing maintenance of Process Classification Frameworks, research methodologies, infrastructure to support broad data
collection and dissemination of benchmarks and best practices used to improve productivity and quality across public and private sectors. APQC maintains databases
and provides easy access to the public of over 2,000 process measures, over 1,300,000 benchmark data points, 19 Industry Process Classification Frameworks and 1
Cross Industry Process Classification Framework, 46 industry maturity models, over 6,000 best practices and numerous methodologies, tools and templates that
reflect the needs of public and private sectors throughout the world. Additionally, APQC provides support and customized data and frameworks to meet the needs of
our members.
4c (Code: ) (Expenses $ 278,935 including grants of $ ) (Revenue $ 64,890 )
Conferences and Events: A variety of conferences and events are held each year to teach methods for improving productivity and quality, share benchmarks and best
practices and enable attendees to improve using proven methodologies and demonstrated results. Thousands of members and non-members benefit annually by
attending open seminars, web events, conferences, trainings and other public forums designed to facilitate improvement of individuals, their organizations and the
industries they represent.
4d Other program services (Describe in Schedule O.)
(Expenses $ 36,600 including grants of $ ) (Revenue $ 113,832)
4e Total program service expenses 10,582,516
Form 990 (2020)
Page 3
Form 990 (2020) Page 3
Checklist of Required Schedules
Yes No
1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)? If "Yes," complete Yes
Schedule Al . . . . . L L L . ..o 1
2 Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? . . . 2 No
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates No
for public office? If "Yes," complete Schedule C, Part! . . . . . .+« .+« .« « « « .« . 3
4 Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h)

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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10

11

12a

13

14a
b

election in effect ‘du'ring-the tax year? If "Yes," Eomp/ete Schedule C, Part il .

Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues,
assessments, or similar amounts as defined in Revenue Procedure 98-19? If "Yes," complete Schedule C, Part Ill .

Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right
to provide advice on the distribution or investment of amounts in such funds or accounts? If "Yes," complete

Schedule D,Part | o),

Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If "Yes," complete Schedule D, Part Il

Did the organization maintain collections of works of art, historical treasures, or other similar assets? If "Yes,"
complete Schedule D, Part Il &

Did the organization report an amount in Part X, line 21 for escrow or custodial account liability; serve as a custodian
for amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation

services? If "Yes," complete Schedule D, Part IV

Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments,
permanent endowments, or quasi endowments? If "Yes," complete Schedule D, Part V .

If the organization’s answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, VII, VIII, IX,
or X as applicable.

Did the organization %ort an amount for land, buildings, and equipment in Part X, line 10? If "Yes," complete
Schedule D, Part VI.

Did the organization report an amount for investments—other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 16? If "Yes," complete Schedule D, Part VIl &)

Did the organization report an amount for investments—program related in Part X, line 13 that is 5% or more of its
total assets reported in Part X, line 16? If "Yes," complete Schedule D, Part VIII o)

Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported
in Part X, line 167 If "Yes," complete Schedule D, Part 1x

Did the organization report an amount for other liabilities in Part X, line 25? If "Yes," complete Schedule D, PartX'E

Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X %l

Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes," complete
Schedule D, Parts XI and XII )

Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts XI and XII is optional )

Is the organization a school described in section 170(b)(1)(A)(ii)? If "Yes," complete Schedule E

Did the organization maintain an office, employees, or agents outside of the United States?

4 No
5 No
6 No
7 No
8 No
9 No
10 No
11a Yes
11b No
11c No
11d No
1lle Yes
11f No
12a Yes
12b No
13 No
14a No

Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising,

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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15

16

17

18

19

20a

21

business, i-nvestment, and p—rE)grz'am service activities outside the United Statés, or aggrégate foreigl—'l' investments valued
at $100,000 or more? If "Yes," complete Schedule F, Parts I and IV . s e e e e

Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or for any
foreign organization? If "Yes,” complete Schedule F, Parts II and IV .

Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? If "Yes,” complete Schedule F, Parts III and IV . .

Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), lines 6 and 11e? If "Yes," complete Schedule G, Part I(see instructions)

Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIII,
lines 1c and 8a? If "Yes," complete Schedule G, Part Il .

Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? If "Yes,"
complete Schedule G, Part Il . e e e e e e e e e

Did the organization operate one or more hospital facilities? If "Yes,” complete Schedule H .

If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return?

Did the organization report more than $5,000 of grants or other assistance to any domestic organization or domestic
government on Part IX, column (A), line 1? If “Yes,” complete Schedule I, Parts I and II . .

14b No
15 No
16 No
17 No
18 No
19 No
20a No
20b

Form 990 (2020)

Page 4
Form 990 (2020) Page 4
Checklist of Required Schedules (continued)
Yes No
22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on Part IX, 22
column (A), line 2? If “Yes,” complete Schedule I, Parts I and III . No
23 Did the organization answer "Yes" to Part VI, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes," complete 23 Yes
Schedule J .
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of
the last day of the year, that was issued after December 31, 2002? If “Yes,” answer lines 24b through 24d and
complete Schedule K. If "No,” go to line 25a T 24a No
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bonds? . . . . 24c
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? 24d

25a Section 501(c)(3). 501(c)(4). and 501(c)(29) oraanizations. Did the oraanization enaaae in an excess benefit

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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26

27

28

29
30

31

32

33

34

35a

b

36

37

il U 2 Wl 2 . T A S 24 Rt W 2R e — = - - - - -

transaction with a disqualified pergc;h during the yéairi'.?ul}‘”';i’e;, " cohv;;/eteScheauleiL,PartIJ

Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 990-EZ? If "Yes," complete
Schedule L, Part |

Did the organization report any amount on Part X, line 5 or 22 for receivables from or payables to any current or former
officer, director, trustee, key employee, creator or founder, substantial contributor, or 35% controlled entity or family
member of any of these persons? If "Yes," complete Schedule L, Part!l . . . . . .+ .+ . .+ .

Did the organization provide a grant or other assistance to any current or former officer, director, trustee, key
employee, creator or founder, substantial contributor, or employee thereof, a grant selection committee member, or to a
35% controlled entity (including an employee thereof) or family member of any of these persons? If "Yes," complete
Schedule L,Part Il

Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions):

A current or former officer, director, trustee, key employee, creator or founder, or substantial contributor? If "Yes,"
complete Schedule L, Part 1V . e e e e e

A family member of any individual described in line 28a? If "Yes," complete Schedule L, Part IV .

A 35% controlled entity of one or more individuals and/or organizations described in lines 28a or 28b? If "Yes,"
complete Schedule L, PartIV .

Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M .

Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," complete Schedule M . . . . + & & 4« &« 4 & 4 4 a4 a4 a

Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N, Part |

Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? If "Yes," complete
Schedule N, Part Il . e e e e . e .

Did the organization own 100% of an entity disregarded as separate from the organization under Regulations sections
301.7701-2 and 301.7701-3? If "Yes," complete Schedule R, Part!| . . . . .+ .+ .+ .« +« « & .

Was the organization related to any tax-exempt or taxable entity? If "Yes," complete Schedule R, Part ll, III, or 1V, and
Part V, line 1 . e e . . . e . . . e .

Did the organization have a controlled entity within the meaning of section 512(b)(13)?

If ‘Yes’ to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b)(13)? If "Yes," complete Schedule R, Part V, line2 . . .

Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related
organization? If "Yes," complete Schedule R, Part V, line 2 .

Did the organization conduct more than 5% of its activities through an entity that is not a related organization and that
is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, Part VI

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full

25a No
25b No
26 No
27 No
28a No
28b No
28c No
29 No
30 No
31 No
32 No
33 No
34 No
35a No
35b

36 No
37 No
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38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19? Note.
All Form 990 filers are required to complete Schedule O. e e e e e e e 38 | Yes
Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any line in thisPartv . . . . . . . . . . . U
Yes No
1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable . . 1a 37
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable . 1ib 0

c Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to prize winners? . . . . +  + &« 4 a4 e a o aa ic Yes

Form 990 (2020)

Page 5

Form 990 (2020) Page 5
Statements Regarding Other IRS Filings and Tax Compliance (continued)

2a Enter the number of employees reported on Form W-3, Transmittal of Wage and
Tax Statements, filed for the calendar year ending with or within the year covered by

thisreturn . . . .+ + & 4 400 4 e e e e 2a 70
b If at least one is reported on line 2a, did the organization file all required federal employment tax returns? 2b Yes
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during the year? . . . 3a No
b If “Yes,” has it filed a Form 990-T for this year?If "No” to line 3b, provide an explanation in Schedule O . . . 3b
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a 4a No

financial account in a foreign country (such as a bank account, securities account, or other financial account)?

b If "Yes," enter the name of the foreign country: M
See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).

5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . . 5a No
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? 5b No
c If "Yes," to line 5a or 5b, did the organization file Form 8886-T? . . . . .+ « + « &« &« « 5c

6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization 6a No
solicit any contributions that were not tax deductible as charitable contributions? .

b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts were
not tax deductible? . . . . . . . . . 4w 4w e e e e 6b

7 Organizations that may receive deductible contributions under section 170(c).

a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services| 7a No
provided to the payor? . e e . e e . .

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 8/49
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b If "Yes," did the organization notify the donor of the value of the goods or services provided? . . . . . 7b
c Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required to file
Form 8282? . . . . & & . e aa e e e e e e e e e 7c No
d If "Yes," indicate the number of Forms 8282 filed during the year . . . . | 7d | 0
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract?
7e No
Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . . 7f No
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as
required? . . . v 4 4 a a e e e a e e e a e 79 No
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form
1098-C? . . . & 4w h e e e e e e e e e e e e 7h No
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organization have excess business holdings at any time during theyear? . . . . . . . . 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the sponsoring organization make any taxable distributions under section 4966?> . . . . . . . . 9a
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? . . . 9b
10 Section 501(c)(7) organizations. Enter:
a Initiation fees and capital contributions included on Part VIII, line 12 . . . 10a
b Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders . . . . . . . . . 11a
b Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or received from them.) . . . . . . . . . . 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 10417 12a
b If "Yes," enter the amount of tax-exempt interest received or accrued during the year. 12b
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to issue qualified health plans in more than one state? . . . 13a
Note. See the instructions for additional information the organization must report on Schedule O
b Enter the amount of reserves the organization is required to maintain by the states in
which the organization is licensed to issue qualified health plans . . . . 13b
¢ Enter the amount of reservesonhand . . . . . . . . . . . . 13c
14a Did the organization receive any payments for indoor tanning services during the tax year? . . . . . 14a No

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 9/49
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b
15

16

If "Yes," has it filed a Form 720 to report these payments'«’If "No," provide an explanat/on in Schedule O .

Is the organization subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or excess
parachute payment(s) during the year? . . s e e e e e e e e e
If "Yes," see instructions and file Form 4720, Schedule N

Is the organization an educational institution subject to the section 4968 excise tax on net investment income? .
If "Yes," complete Form 4720, Schedule O.

14b
15 No
16 No

Form 990 (2020)

Page 6

Form 990 (2020) Page 6
Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a "No" response to lines
8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Check if Schedule O contains a response or note to any line in this Part VI
Section A. Governing Body and Management
Yes No
1a Enter the number of voting members of the governing body at the end of the tax year 1a 19
If there are material differences in voting rights among members of the governing
body, or if the governing body delegated broad authority to an executive committee or
similar committee, explain in Schedule O.
b Enter the number of voting members included in line 1a, above, who are independent
ib 17
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? . 2 No
3 Did the organization delegate control over management duties customarily performed by or under the direct supervision 3 No
of officers, directors or trustees, or key employees to a management company or other person?
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? . 4 No
5 Did the organization become aware during the year of a significant diversion of the organization’s assets? 5 No
Did the organization have members or stockholders? 6 No
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or more
members of the governing body? . 7a No
b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or 7b No
persons other than the governing body? e e e e e e
8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by
the following:
a The governing body? 8a Yes
b Each committee with authority to act on behalf of the governing body? 8b Yes

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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9 Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
organization’s mailing address? If "Yes," provide the names and addresses in Schedule O . 9 No
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes No
10a Did the organization have local chapters, branches, or affiliates? 10a No
b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization's exempt purposes? 10b
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the
form? v e . e e . 11a| Yes
b Describe in Schedule O the process, if any, used by the organization to review this Form 990.
12a Did the organization have a written conflict of interest policy? If "No," go to line 13 . 12a| Yes
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to
conflicts? e e e e e 12b| Yes
c Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," describe in
Schedule O how this was done 12c | Yes
13 Did the organization have a written whistleblower policy? 13 Yes
14 Did the organization have a written document retention and destruction policy? 14 Yes
15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization’s CEO, Executive Director, or top management official 15a| Yes
Other officers or key employees of the organization 15b | Yes
If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the year? s e e e e e e f e e e e e 16a No
b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s exempt
status with respect to such arrangements? s e e e e e e 16b

Section C. Disclosure

17 List the states with which a copy of this Form 990 is required to be filedk

18 Section 6104 requires an organization to make its Form 1023 (or 1024-A if applicable), 990, and 990-T (501(c)(3)s
only) available for public inspection. Indicate how you made these available. Check all that apply.
O Own website O Another's website Upon request d Other (explain in Schedule O)

19 Describe in Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest
policy, and financial statements available to the public during the tax year.

20 State the name, address, and telephone number of the person who possesses the organization's books and records:
*Perry Wiggins 123 N Post Oak Lane 3rd Floor  Houston, TX 77024 (713) 685-7284

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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Form 990 (2020)

Page 7

Page 7

Compensation of Officers, Directors,Trustees, Key Employees, Highest Compensated Employees,
and Independent Contractors

Check if Schedule O contains a response or note to any line in this Part VII

O

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization’s tax

year.

# List all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount

of compensation. Enter -0- in columns (D), (E), and (F) if no compensation was paid.

# List all of the organization’s current key employees, if any. See instructions for definition of "key employee."
# List the organization’s five current highest compensated employees (other than an officer, director, trustee or key employee)

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the

organization and any related organizations.

# List all of the organization’s former officers, key employees, or highest compensated employees who received more than $100,000
of reportable compensation from the organization and any related organizations.

# List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations.

See instructions for the order in which to list the persons above.

(J Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

(A) (B) (©) (D) (E) (F)

Name and title Average Position (do not check more Reportable Reportable Estimated
hours per than one box, unless compensation compensation amount of other
week (list person is both an officer from the from related compensation
any hours and a director/trustee) organization (W- organizations from the
for related — 2/1099-MISC) (W-2/1099- organization and

i
organizations . 2 | = g E 3,% o MISC) related
below dotted (& =" | & |5 |5 (23 |3 organizations
ine) |EZ |5 |F|2|122|E
gE o T (Ea
- E @ - =
B < 3
2 |5 |°| %
i % w
® T
(=1
(1) Lisa Higgins 40.00
............................................................................... X 559,456 245,681
President & CEO 0.00
40.00

AN o~ T
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............................................................................... X 377,041 50,550
Cf Dev.Officer 0.00
(3) Perry Wiggins 40.00
............................................................................... X 273,550 59,965
CFO/Treasurer 0.00
(4) Ashley White 40.00
............................................................................... 252,412 73,764
HR Exec. Dir. 0.00
(5) John Tesmer 40.00
............................................................................... 191,706 51,588
IT Exec. Dir. 0.00
(6) Cindy Hubert 40.00
............................................................................... 216,056 26,093
Sales Exec. Dir. 0.00
(7) Amanda Schalyo 40.00
............................................................................... 189,161 29,694
Director Mktg 0.00
(8) Jeff Varney 40.00
............................................................................... 184,962 14,153
Advisory Svcs Exec. Dir. 0.00
(9) Lori Perry 40.00
............................................................................... 161,445 25,558
Member Success Mgr 0.00
(10) Carla O'Dell 40.00
............................................................................... X 180,000 0
Exec. Chair 0.00
(11) George Bailey 1.00
............................................................................... X 0 0
Director 0.00
(12) Saad Bargach 1.00
............................................................................... X 0 0
Director 0.00
(13) Robert H Buckman 1.00
............................................................................... X 0 0
Director 0.00
(14) T Jay Collins 1.00
............................................................................... X 0 0
Director 0.00
(15) Robert F Corrigan Jr 1.00
............................................................................... X 0 0
Niractnr PPN
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e U.UU

(16) Robert Chalker 1.00

....................................................................................... X 0 0 0
Director 0.00

(17) Tor Dahl 1.00

....................................................................................... X 0 0 0
Director 0.00

Form 990 (2020)

Page 8
Form 990 (2020) Page 8
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (B) () (D) (E) (F)

Name and title Average Position (do not check more Reportable Reportable Estimated
hours per than one box, unless person compensation compensation amount of other
week (list is both an officer and a from the from related compensation
any hours director/trustee) organization (W- organizations from the
for related — 2/1099-MISC) (W-2/1099- organization and

[
organizations . 2 | = 2 E 3 ,,ZEE o MISC) related
below dotted |& = | & gl 22 |3 organizations
line) |2 |5 (=222 |B
BE | o T I8
g | B < | §
m =]
a2 |°| 2
o =k @
iy B
o ]
=
(18) Thomas H Davenport 1.00
............................................................................................. X 0 0
Director 0.00
(19) John Durie 1.00
............................................................................................. X 0 0
Director 0.00
(20) John Friel 1.00
............................................................................................. X 0 0
Director 0.00
(21) Blanton Godfrey 1.00
............................................................................................. X 0 0
Director 0.00
(22) Robert H Hayes 1.00
............................................................................................. X 0 0
Director 0.00
(22 Rnner Kearnc 10N

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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N TURPRTRTRURINY TR e X 0 0
Director 0.00
(24) Peter Korsten 1.00
......................................................................................... b X 0 0
Director 0.00
(25) Joaquin Peon 1.00
......................................................................................... b X 0 0
Director 0.00
(26) Carl G Thor 1.00
......................................................................................... b X 0 0
Director 0.00
(27) Peggy Vaughan 1.00
......................................................................................... b X 0 0
Director 0.00
ibSub-Total . . . . . . . .. .+ .+ .+ . . -
c Total from continuation sheets to Part VIl, SectionA . . . . 3
dTotal (add linesiband1c) . . . . . . . . . . . - 2,585,789 577,046
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000
of reportable compensation from the organization k& 10
Yes No
3 Did the organization list any former officer, director or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual . . . e e s No
4 For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,0007? If "Yes," complete Schedule J for such
individual « .« « « « & & 4 a a = = = Yes
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for
services rendered to the organization?If "Yes," complete Schedule J for such person . . e e No
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation
from the organization. Report compensation for the calendar year ending with or within the organization’s tax year.
(A) (B) (©)
Name and business address Description of services Compensation
Phronesis Business surveys 1,122,373

215 Henderson
Industrial Park, Singapore 159554

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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The Rand Group

6575 W Loop S 700
Bellaire, TX 77401

Software Development

159,292

TD Industries

9525 Derrington Rd
Houston, TX 77024

HVAC/Maintenance

180,083

Oracle America Inc,
500 Oracle Pkwy
Redwood City, CA 94065

Software Development

111,647

Indigo Beam LLC

10375 Richmond Ave 850
Houston, TX 77042

IT

110,540

2 Total number of independent contractors (including but not limited to those listed above) who received more than $100,000 of

compensation from the organization & 5

Form 990 (2020)

Page 9
Form 990 (2020) Page 9
Statement of Revenue
Check if Schedule O contains a response or note to any line in this Part VIII .. .. .. O
(A) (B) (9] (D)

Total revenue Related or Unrelated Revenue
exempt business excluded from
function revenue tax under sections
revenue 512 - 514

iderated campaigns . . 1

nd Other Similar Amounts

embership dues . . 1
Indraising events . . ic

lated organizations id

W

yvernment grants (contributions) ie

ontributions, Gifts, Grants

EN RN

.';'I:I £, other contributions. aifts. arants.

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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e tmt ey e e—y -

above

lines 1a - 1f:$

h Total. Add lines 1a-1f

and similar amounts not included

-

g Noncash contributions included in

1f

1g

American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

3

0
Business Code
; 7,603,827 7,603,827
2a Benchmarking/research 541610
=
—
= 64,890 64,890
& 3> Conferences & events 611600
g
. — 102,087 102,087
@ Education institute 611600
&
=
E { Information services 519100 11,745 11,745
E
o i 6,160,282 6,160,282
= a Membership fees 541610
o
(%
f All other program service revenue.
g Total. Add lines 2a-2f. . * 13,942,831
3 Investment income (including dividends, interest, and other |
similar amounts) . . . . . . | 250,830 250,830
4 Income from investment of tax-exempt bond proceeds I-l 0
5Royalties . . . . . . . . . . . I-l 0
(i) Real (i) Personal
6a Gross rents 6a 378,225
b Less: rental
expenses 6b 197,825
c Rental income
or (loss) 6¢c 180,400
d Net rental income or (loss) . > 180,400 180,400
(i) Securities (ii) Other
|

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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7a Gross amount
from sales of 7a 11,097,480
assets other
than inventory

b Less: cost or
other basis and 7b 13,312,858

sales expenses

c Gain or (loss) 7c -2,215,378

A NAk Anin A (A~ - -2 D1E 27Q _7 91E 279
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efile Public Visual Render I ObjectId: 202103149349305235 - Submission: 2021-11-10 TIN: 74-2094629
. . . OMB No. 1545-0047
SCHEDULE A Public Charity Status and Public Support
(Form 990 or Complete if the organization is a section 501(c)(3) organization or a section 2 02 0
990EZ) 4947(a)(1) nonexempt charitable trust.
# Attach to Form 990 or Form 990-EZ.
Department of the P Go to www.irs.gov/Form990 for instructions and the latest information.
Treasury
Nitemel Bf thre®Bgafization Employer identification number

American Productivity & Quality Center

Inc

74-2094629

Reason for Public Charity Status (All organizations must complete this part.) See instructions.

The organization is not a private foundation because it is: (For lines 1 through 12, check only one box.)

1

2
3
a4

10

11
12

b

00 00 0 0000

(4]

O 00

O

A church, convention of churches, or association of churches described in section 170(b)(1)(A)(i).
A school described in section 170(b)(1)(A)(ii). (Attach Schedule E (Form 990 or 990-EZ).)
A hospital or a cooperative hospital service organization described in section 170(b)(1)(A)(iii).

A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital's
name, city, and state:

An organization operated for the benefit of a college or university owned or operated by a governmental unit described in section
170(b)(1)(A)(iv). (Complete Part II.)

A federal, state, or local government or governmental unit described in section 170(b)(1)(A)(v).

An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b)(1)(A)(vi). (Complete Part II.)

A community trust described in section 170(b)(1)(A)(vi). (Complete Part II.)

An agricultural research organization described in 170(b)(1)(A)(ix) operated in conjunction with a land-grant college or university or a
non-land grant college of agriculture. See instructions. Enter the name, city, and state of the college or university:

An organization that normally receives: (1) more than 331/3% of its support from contributions, membership fees, and gross receipts
from activities related to its exempt functions—subject to certain exceptions, and (2) no more than 331/3% of its support from gross
investment income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June
30, 1975. See section 509(a)(2). (Complete Part III.)

An organization organized and operated exclusively to test for public safety. See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 509(a)(3). Check the box
in lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12f, and 12g.

Type I. A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving the supported
organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting organization. You must
complete Part IV, Sections A and B.

Type II. A supporting organization supervised or controlled in connection with its supported organization(s), by having control or
manaaement of the subportina oraanization vested in the same persons that control or manaae the supbported oraanization(s). You

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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mustdcomplete Part IV, Segtioﬁs A énd C.

c () Type III functionally integrated. A supporting organization operated in connection with, and functionally integrated with, its
supported organization(s) (see instructions). You must complete Part IV, Sections A, D, and E.

d () Type III non-functionally integrated. A supporting organization operated in connection with its supported organization(s) that is not
functionally integrated. The organization generally must satisfy a distribution requirement and an attentiveness requirement (see
instructions). You must complete Part IV, Sections A and D, and Part V.

e () Check this box if the organization received a written determination from the IRS that it is a Type I, Type II, Type III functionally
integrated, or Type III non-functionally integrated supporting organization.

Enter the number of supported organizations

9  Provide the following information about the supported organization(s).

c -

- o

N

(i) Name of supported
organization

(ii) EIN

(iii) Type of
organization
(described on lines
1- 10 above (see
instructions))

(iv) Is the organization listed
in your governing document?

Yes

No

(v) Amount of
monetary support
(see instructions)

(vi) Amount of
other support (see
instructions)

Total

For Paperwork Reduction Act Notice, see the Instructions for

Form 990 or 990-EZ.

Schedule A (Form 990 or 990-EZ) 2020

Cat. No. 11285F

Page 2

Schedule A (Form 990 or 990-EZ) 2020

Page 2

Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)
(Complete only if you checked the box on line 5, 7, or 8 of Part I or if the organization failed to qualify under Part III.
If the organization failed to qualify under the tests listed below, please complete Part III.)

Section A. Public Support

Calendar year

(or fiscal year beginning in) ¥

1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grant.") .

2 Tax revenues levied for the

organization's benefit and either paid

to or expended on its behalf.

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge..

a Tantal AdA linec 1 thraininh R

(a) 2016

(b) 2017

(c) 2018

(d) 2019

(e) 2020

(f) Total

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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- LR L L L O A LR L

5 The portion of total contributions by
each person (other than a
governmental unit or publicly
supported organization) included on
line 1 that exceeds 2% of the amount
shown on line 11, column (f).

6 Public support. Subtract line 5 from
line 4.

Section B. Total Support

?gll'ef?sc:::\: 32:: beginning in) (a) 2016 (b) 2017 (c) 2018 (d) 2019 (e) 2020 (f) Tota!

7 Amounts from line 4.

8 Gross income from interest,
dividends, payments received on
securities loans, rents, royalties and
income from similar sources.

9 Net income from unrelated business
activities, whether or not the
business is regularly carried on.

10 Other income. Do not include gain or
loss from the sale of capital assets
(Explain in Part VI.).

11 Total support. Add lines 7 through

12 Glr(c))ss receipts from related activities, etc. (see instructions) . . . . . . . . . . . . . . . . . . | 12 |
13 First 5 years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization, check
this box and stop here . . . . . . e
Section C. Computation of Publlc Support Percentage
14 Public support percentage for 2020 (line 6, column (f) divided by line 11, column (f)) . . . . . . . . . 14
15 Public support percentage for 2019 Schedule A, Part II, line 14 . . . . . . . . e . 15
16a 33 1/3% support test—2020. If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization . . . . A 28
b 33 1/3% support test—2019. If the organization did not check a box on line 13 or 16a and I|ne 15 is 33 1/3% or more, check this
box and stop here. The organization qualifies as a publicly supported organization . . . . . 28

17a 10%-facts-and-circumstances test—2020. If the organization did not check a box on line 13 16a or 16b and I|ne 14
is 10% or more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain
in Part VI how the organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported

organization . . . . A e
b 10%-facts-and- cwcumstances test 2019 If the orgamzatlon d|d not check a box on I|ne 13 16a 16b or 17a and I|ne
15 is 10% or more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here.
Explain in Part VI how the organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly
supported organization . . . . A 28
18 Private foundation. If the organlzatlon dld not check a box on Ilne 13 16a 16b 17a or 17b check thls box and see
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Schedule A (Form 990 or 990-EZ) 2020

Page 3

Schedule A (Form 990 or 990-EZ) 2020

Page 3

Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only if you checked the box on line 10 of Part I or if the organization failed to qualify under Part II. If

the organization fails to qualify under the tests listed below, please complete Part II.)

Section A. Public Support

Calendar year
(or fiscal year beginning in) ¥

1

7a

c
8

Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.") .
Gross receipts from admissions,
merchandise sold or services
performed, or facilities furnished in
any activity that is related to the
organization's tax-exempt purpose
Gross receipts from activities that
are not an unrelated trade or
business under section 513

Tax revenues levied for the
organization's benefit and either
paid to or expended on its behalf

The value of services or facilities
furnished by a governmental unit to
the organization without charge
Total. Add lines 1 through 5
Amounts included on lines 1, 2, and
3 received from disqualified persons
Amounts included on lines 2 and 3
received from other than
disqualified persons that exceed the
greater of $5,000 or 1% of the
amount on line 13 for the year.

Add lines 7a and 7b.

Public support. (Subtract line 7c
from line 6.)

(a) 2016

(b) 2017

(c) 2018

(d) 2019

(e) 2020

(f) Total

15,484,852

15,331,884

14,351,055

15,722,251

13,942,831

74,832,873

0

15,484,852

15,331,884

14,351,055

15,722,251

13,942,831

74,832,873

0

4,976,774

4,715,745

4,356,527

4,066,081

6,475,839

24,590,966

4,976,774

4,715,745

4,356,527

4,066,081

6,475,839

24,590,966

50,241,907

Section B. Total Support

Calendar year
(or fiscal vear beainnina in) &
https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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(e) 2020

(f) Total



27/09/2023, 12:23 American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

.- ”

9 Amounts from line 6. . . 15,484,852 15,331,884 14,351,055 15,722,251 13,942,831 74,832,873

10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties 645,291 759,011 981,867 899,541 629,055 3,914,765

and income from similar sources

b Unrelated business taxable income

(less section 511 taxes) from 0
businesses acquired after June 30,
1975.
¢ Add lines 10a and 10b. 645,291 759,011 981,867 899,541 629,055 3,914,765
11 Net income from unrelated
business activities not included in 0

line 10b, whether or not the
business is regularly carried on.

12 Other income. Do not include gain
or loss from the sale of capital 0
assets (Explain in Part VI.) .

13 Total support. (Add lines 9, 10c,

11, and 12.). 16,130,143 16,090,895 15,332,922 16,621,792 14,571,886 78,747,638
14 First 5 years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,
checkthisboxandstophere.............................................PD
Section C. Computation of Public Support Percentage
15 Public support percentage for 2020 (line 8, column (f) divided by line 13, column (f)) . . . . . . . . . 15 63.800 %
16 Public support percentage from 2019 Schedule A, Part III, line15. . . . . . . . . . . . . . . 16 68.700 %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2020 (line 10c, column (f) divided by line 13, column (f)) . . . . . . 17 4.970 %
18 Investment income percentage from 2019 Schedule A, Part I1I, line 17 . . . . . . . . . . . . . 18 4.890 %
19a 331/3% support tests—2020. If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not
more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization. . . . . . . W
b 33 1/3% support tests—2019. If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3% and line 18 is
not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization. . . . ¥ O
20 prjvate foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions. . . . ¥ W)

Schedule A (Form 990 or 990-EZ) 2020

Page 4

Schedule A (Form 990 or 990-EZ) 2020 Page 4

Supporting Organizations

(Complete only if you checked a box on line 12 of Part I. If you checked box 12a, of Part I, complete Sections A and B. If you checked
box 12b, of Part I, complete Sections A and C. If you checked box 12c, of Part I, complete Sections A, D, and E. If you checked box

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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12d, of Part I, complete Sections A and D, and complete Part V.)

Section A. All Supporting Organizations

Yes | No

1 Are all of the organization’s supported organizations listed by name in the organization’s governing documents?
If "No," describe in Part VI how the supported organizations are designated. If designated by class or purpose,
describe the designation. If historic and continuing relationship, explain.

2 Did the organization have any supported organization that does not have an IRS determination of status under section
509(a)(1) or (2)? If "Yes," explain in Part VI how the organization determined that the supported organization was
described in section 509(a)(1) or (2).

3a Did the organization have a supported organization described in section 501(c)(4), (5), or (6)? If "Yes," answer lines 3b and
3c below.

3a

b Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and satisfied
the public support tests under section 509(a)(2)? If "Yes," describe in Part VI when and how the organization made the
determination.

3b

c Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B) purposes?
If "Yes," explain in Part VI what controls the organization put in place to ensure such use.

3c

4a Was any supported organization not organized in the United States ("foreign supported organization")? If “Yes” and if you
checked box 12a or 12b in Part I, answer lines 4b and 4c below.

4a

b Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign supported
organization? If “Yes,” describe in Part VI how the organization had such control and discretion despite being controlled or
supervised by or in connection with its supported organizations.

4b

c Did the organization support any foreign supported organization that does not have an IRS determination under sections
501(c)(3) and 509(a)(1) or (2)? If “Yes,” explain in Part VI what controls the organization used to ensure that all support
to the foreign supported organization was used exclusively for section 170(c)(2)(B) purposes. 4c

5a Did the organization add, substitute, or remove any supported organizations during the tax year? If “Yes,” answer lines 5b
and 5c below (if applicable). Also, provide detail in Part VI, including (i) the names and EIN numbers of the supported
organizations added, substituted, or removed; (ii) the reasons for each such action; (iii) the authority under the
organization's organizing document authorizing such action; and (iv) how the action was accomplished (such as by
amendment to the organizing document). 5a

b TypelI or Type II only. Was any added or substituted supported organization part of a class already designated in the
organization's organizing document? 5b

c Substitutions only. Was the substitution the result of an event beyond the organization's control? 5c

6 Did the organization provide support (whether in the form of grants or the provision of services or facilities) to anyone other
than (i) its supported organizations, (ii) individuals that are part of the charitable class benefited by one or more of its
supported organizations, or (iii) other supporting organizations that also support or benefit one or more of the filing
organization’s supported organizations? If “Yes,” provide detail in Part VI.

7 Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor (defined in
section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with regard to a substantial
contributor? If "“Yes,” complete Part I of Schedule L (Form 990 or 990-EZ) .

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 29/49
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8

9a

10a

Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7? If "“Yes,”

complete Part I of Schedule L (Form 990 or 990-EZ).

Was the organization controlled directly or indirectly at any time during the tax year by one or more disqualified persons, as
defined in section 4946 (other than foundation managers and organizations described in section 509(a)(1) or (2))? If "Yes,”

provide detail in Part VI.

9a

Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which the supporting

organization had an interest? If "Yes,” provide detail in Part VI.

9b

Did a disqualified person (as defined in line 9a) have an ownership interest in, or derive any personal benefit from, assets in

which the supporting organization also had an interest? If “Yes,” provide detail in Part VI.

9c

Was the organization subject to the excess business holdings rules of section 4943 because of section 4943(f) (regarding
certain Type II supporting organizations, and all Type III non-functionally integrated supporting organizations)? If “Yes,”

answer line 10b below.

10a

Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to determine whether

the organization had excess business holdings).

10b

Schedule A (Form 990 or 990-EZ) 2020

Page 5

Schedule A (Form 990 or 990-EZ) 2020 Page 5
Supporting Organizations (continued)
Yes | No
11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described in lines 11b and 11c below, the
governing body of a supported organization? 11a
b A family member of a person described in 11a above? 11b
A 35% controlled entity of a person described in line 11a or 11b above? If "Yes” to 11a, 11b, or 11c, provide detail in Part | 11c
VI.
Section B. Type I Supporting Organizations
Yes | No
1 Did the officers, directors, trustees, or membership of one or more supported organizations have the power to regularly
appoint or elect at least a majority of the organization’s directors or trustees at all times during the tax year? If "No,”
describe in Part VI how the supported organization(s) effectively operated, supervised, or controlled the organization’s
activities. If the organization had more than one supported organization, describe how the powers to appoint and/or
remove directors or trustees were allocated among the supported organizations and what conditions or restrictions, if any,
applied to such powers during the tax year.
1

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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Z

VIa the organization operate Tor the Denerit Of any SUpportea organization other than tne sSupportea organization(s) that
operated, supervised, or controlled the supporting organization? If "Yes,” explain in Part VI how providing such benefit
carried out the purposes of the supported organization(s) that operated, supervised or controlled the supporting
organization.

Section C. Type II Supporting Organizations

1

Were a majority of the organization’s directors or trustees during the tax year also a majority of the directors or trustees of
each of the organization’s supported organization(s)? If "No,” describe in Part VI how control or management of the
supporting organization was vested in the same persons that controlled or managed the supported organization(s).

Yes

No

Section D. All Type III Supporting Organizations

Did the organization provide to each of its supported organizations, by the last day of the fifth month of the organization’s
tax year, (i) a written notice describing the type and amount of support provided during the prior tax year, (ii) a copy of the
Form 990 that was most recently filed as of the date of notification, and (iii) copies of the organization’s governing
documents in effect on the date of notification, to the extent not previously provided?

Were any of the organization’s officers, directors, or trustees either (i) appointed or elected by the supported
organization(s) or (ii) serving on the governing body of a supported organization? If "No," explain in Part VI how the
organization maintained a close and continuous working relationship with the supported organization(s).

By reason of the relationship described in line 2 above, did the organization’s supported organizations have a significant
voice in the organization’s investment policies and in directing the use of the organization’s income or assets at all times
during the tax year? If "Yes," describe in Part VI the role the organization’s supported organizations played in this regard.

Yes

No

Section E. Type III Functionally-Integrated Supporting Organizations

1

3

-3

0

Check the box next to the method that the organization used to satisfy the Integral Part Test during the year (see instructions):

(7] The organization satisfied the Activities Test. Complete line 2 below.

O The organization is the parent of each of its supported organizations. Complete line 3 below.

(7] The organization supported a governmental entity. Describe in Part VI how you supported a government entity (see instructions)

Activities Test. Answer lines 2a and 2b below.

Did substantially all of the organization’s activities during the tax year directly further the exempt purposes of the
supported organization(s) to which the organization was responsive? If "Yes," then in Part VI identify those supported
organizations and explain how these activities directly furthered their exempt purposes, how the organization was
responsive to those supported organizations, and how the organization determined that these activities constituted
substantially all of its activities.

Did the activities described in line 2a constitute activities that, but for the organization’s involvement, one or more of the
organization’s supported organization(s) would have been engaged in? If "Yes," explain in Part VI the reasons for the
organization’s position that its supported organization(s) would have engaged in these activities but for the organization’s
involvement.

Parent of Supported Organizations. Answer lines 3a and 3b below.

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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No
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2b
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a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or trustees of each of

b Did the organization exercise a substantial degree of direction over the policies, programs and activities of each of its

the supported organizations?If "Yes" or "No" provide details in Part VI.

American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

supported organizations? If "Yes," describe in Part VI. the role played by the organization in this regard.

3a

3b

Schedule A (Form 990 or 990-EZ) 2020

Page 6

Schedule A (Form 990 or 990-EZ) 2020

Page 6

Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations

1 Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 (explain in Part VI). See
instructions. All other Type III non-functionally integrated supporting organizations must complete Sections A through E.
- _ B (A\) Prior Year (B) Current Year
Section A - Adjusted Net Income (optional)
1 Net short-term capital gain 1
2 Recoveries of prior-year distributions 2
3 Other gross income (see instructions) 3
4 Add lines 1 through 3 4
5 Depreciation and depletion 5
6 Portion of operating expenses paid or incurred for production or collection of gross 6
income or for management, conservation, or maintenance of property held for
production of income (see instructions)
7 Other expenses (see instructions) 7
8 Adjusted Net Income (subtract lines 5, 6 and 7 from line 4) 8
Section B - Minimum Asset Amount (A) Prior Year (B) Current Year
(optional)
1 Aggregate fair market value of all non-exempt-use assets (see instructions for short
tax year or assets held for part of year): 1
a Average monthly value of securities 1a
b Average monthly cash balances ib
c Fair market value of other non-exempt-use assets 1c
d Total (add lines 1a, 1b, and 1c¢) id
e Discount claimed for blockage or other factors
(explain in detail in Part VI):
2 Arniiicitinn indahtadnace annlirahla +tAn nAn-avamnt 11ca accatc 2

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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3 Subtract line 2 from line 1d 3
4 Cash deemed held for exempt use. Enter 0.015 of line 3 (for greater amount, see
instructions). 4
5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5
6 Multiply line 5 by 0.035 6
7 Recoveries of prior-year distributions 7
8 Minimum Asset Amount (add line 7 to line 6) 8
Section C - Distributable Amount Current Year
1 Adjusted net income for prior year (from Section A, line 8, Column A) 1
2 Enter 85% of line 1 2
3 Minimum asset amount for prior year (from Section B, line 8, Column A) 3
4 Enter greater of line 2 or line 3 4
5 Income tax imposed in prior year 5
6 Distributable Amount. Subtract line 5 from line 4, unless subject to emergency 6
temporary reduction (see instructions)
7 Check here if the current year is the organization's first as a non-functionally-integrated Type III supporting organization (see

instructions)

Schedule A (Form 990 or 990-EZ) 2020

Page 7

Schedule A (Form 990 or 990-EZ) 2020

Page 7

Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations (continued)

Section D - Distributions

Current Year

1 Amounts paid to supported organizations to accomplish exempt purposes 1
Amounts paid to perform a_ic_tivity that directly furthers exempt purposes of supported organizations, in 2
excess of income from activity

3 Administrative expenses paid to accomplish exempt purposes of supported organizations 3

4 Amounts paid to acquire exempt-use assets 4

5 Qualified set-aside amounts (prior IRS approval required - provide details in Part VI) 5

6 Other distributions (describe in Part VI). See instructions 6

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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V4 10tal annuadl aisuriputions. Aud lines 1 uirouygri o. V4

8 Distr.ibl.!tions to attentivg suppor_ted organizations to which the organization is responsive (provide 8
details in Part VI). See instructions

9 Distributable amount for 2020 from Section C, line 6 9

10 Line 8 amount divided by Line 9 amount 10

Section E - Distribution Allocations
(see instructions)

()

Excess Distributions

(i)

Underdistributions

Pre-2020

(iii)
Distributable
Amount for 2020

1 Distributable amount for 2020 from Section C, line 6

2 Underdistributions, if any, for years prior to 2020
(reasonable cause required-- explain in Part VI).
See instructions.

3 Excess distributions carryover, if any, to 2020:

From 2015.

From 2016.

From 2017.

From 2018.

ojaljo|lo|w

From 20109.

f Total of lines 3a through e

g Applied to underdistributions of prior years

h Applied to 2020 distributable amount

i Carryover from 2015 not applied (see
instructions)

j Remainder. Subtract lines 3g, 3h, and 3i from line 3f.

4 Distributions for 2020 from Section D, line 7:
$

a Applied to underdistributions of prior years

b Applied to 2020 distributable amount

c Remainder. Subtract lines 4a and 4b from line 4.

5 Remaining underdistributions for years prior to
2020, if any. Subtract lines 3g and 4a from line 2.
If the amount is greater than zero, explain in Part VI.
See instructions.

6 Remaining underdistributions for 2020. Subtract
lines 3h and 4b from line 1. If the amount is greater
than zero, explain in Part VI. See instructions.

7 Excess distributions carryover to 2021. Add lines
3j and 4c.

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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8 Breakdown of line 7:
a Excess from 2016.
b Excess from 2017.
¢ Excess from 2018.
d Excess from 2019.
e Excess from 2020.
Schedule A (Form 990 or 990-EZ) (2020)
Page 8
Schedule A (Form 990 or 990-EZ) 2020 Page 8
Supplemental Information. Provide the explanations required by Part II, line 10; Part II, line 17a or 17b; Part III, line 12; Part IV,
Section A, lines 1, 2, 3b, 3c, 4b, 4c, 5a, 6, 9a, 9b, 9¢, 11a, 11b, and 11c; Part IV, Section B, lines 1 and 2; Part 1V, Section C, line 1;
Part 1V, Section D, lines 2 and 3; Part IV, Section E, lines 1c, 2a, 2b, 3a and 3b; Part V, line 1; Part V, Section B, line 1e; Part V
Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional information. (See
instructions).
Schedule A (Form 990 or 990-EZ) 2020
Additional Data [ Return to Form ]
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efile Public Visual Render ObjectId: 202103149349305235 - Submission: 2021-11-10 TIN: 74-2094629
MB No. 1545-0047
SCHEDULE D - - 9
(Form 990) Supplemental Financial Statements 2020
= Complete if the organization answered "Yes," on Form 990,
Part1V, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 123, or 12b.
Department of the B Attach to Form 990.
Treasury * Go to www.irs.gov/Form990 for instructions and the latest information.
Internal Revenue Service
Name of the organization Employer identification number
American Productivity & Quality Center
Inc 74-2094629
Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 6.
(a) Donor advised funds (b) Funds and other accounts
1  Total number at end of year .
2  Aggregate value of contributions to (during year)
3  Aggregate value of grants from (during year)
4 Aggregate value at end of year .
5 Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds are the
organization’s property, subject to the organization’s exclusive legal control? . . . . . . . . . . . . (J ves () No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only for
charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring impermissible
) o
private benefit? . . . . . . . L L L L L o s e e e e DYesDNo
Conservation Easements.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 7.
1 Purpose(s) of conservation easements held by the organization (check all that apply).
(J Preservation of land for public use (e.g., recreation or education) (J  Preservation of an historically important land area
(J  Protection of natural habitat (J  Preservation of a certified historic structure
O Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation
easement on the last day of the tax year. Held at the End of the Year
a Total number of conservationeasements . . . . . . . . . . . . . . . ... .. 2a
b Total acreage restricted by conservationeasements. . . . . . . . . . . . . . . . . ... 2b
c Number of conservation easements on a certified historic structure included in (a) . . . . . 2c
d Number of conservation easements included in (c) acquired after 7/25/06, and not on a historic 2d
structure listed in the National Register .
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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tax year &

Number of states where property subject to conservation easement is located ¥

5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of violations,
and enforcement of the conservation easementsitholds?. . . . . . . . . . . . O Yes O No

6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
3

7 Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
L]

8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)
and section 170(h)(4)(B)(ii)? . . . . . . . . . e e e e e e e e e e ) Yes O No

9 In Part XIII, describe how the organization reports conservation easements in its revenue and expense statement, and
balance sheet, and include, if applicable, the text of the footnote to the organization’s financial statements that describes
the organization’s accounting for conservation easements.

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 8.

1a If the organization elected, as permitted under FASB ASC 958, not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in
Part XIII, the text of the footnote to its financial statements that describes these items.
b If the organization elected, as permitted under FASB ASC 958, to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the
following amounts relating to these items:

(i) Revenue included on Form 990, Part VIIL, linel1. . . . . . . . . . . . . . . . . .. ... ... ks

(ii)Assets included in Form 990, Part X . . . . . . . . . . . . . . L o 0 i e s e h e s e e e e s kS

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide the
following amounts required to be reported under FASB ASC 958 relating to these items:

a Revenueincluded on Form 990, Part VIII, linel1. . . . . . . . . . . . . . . . . i ... ks
b Assetsincludedin Form 990, PartX. . . . . . . . . . . . . . . . . . . ey ks
For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat. No. 52283D Schedule D (Form 990) 2020
Page 2
Schedule D (Form 990) 2020 Page 2

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)

3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection
items (check all that apply):

a D Public exhibition d 4 Loan or exchange programs

h -9 ~
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Y = LJ Other

D Scholarly research

C . .
D Preservation for future generations

4 Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose in
Part XIII.

5 During the year, did the organization solicit or receive donations of art, historical treasures or other similar
assets to be sold to raise funds rather than to be maintained as part of the organization’s collection?. . . ) ves J No

Escrow and Custodial Arrangements.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 9, or reported an amount on Form 990, Part X,

line 21.
1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not
included on Form 990, Part X? . . . . . . . . . . e e e e e e e e e e e e e e e e e 0O Yes 0O No
b If "Yes," explain the arrangement in Part XIII and complete the following table: Amount
C Beginning balance . . . . . . . . . . e e e e e 1c
d Additions duringtheyear. . . . . . . . . . . e e id
€ Distributions duringtheyear. . . . . . . . . . . . . ..o L0000 le
f Endingbalance. . . . . . . . . . L 1f

2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? . . . (] yves (J No

b If "Yes," explain the arrangement in Part XIII. Check here if the explanation has been provided in Part XIII . . . . @)

Endowment Funds.

Complete if the organization answered "Yes" on Form 990, Part 1V, line 10.
(a) Current year (b) Prior year (c) Two years back |(d) Three years back| (e) Four years back

1a Beginning of year balance

Contributions

Net investment earnings, gains, and losses

Grants or scholarships

D Q o T

Other expenditures for facilities
and programs

-

Administrative expenses

g End of year balance

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
Board designated or quasi-endowment

b Permanent endowment

Term endowment &

Tha narcrantannc An linac 72 Dh anAd 2~ chAanlld aAanal 1NN0L
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organization by:

(i) Unrelated organizations

(ii) Related organizations
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11T pTiLciitaycd VIl 1HITD 24, <Y, dllu <L JIIVUIU TYUdl 1VUV /0.

3a Are there endowment funds not in the possession of the organization that are held and administered for the

b If "Yes" on 3a(ii), are the related organlzatlons I|sted as reqwred on Schedule R?

4 Describe in Part XIII the intended uses of the organization's endowment funds.

Yes | No

3a(i)

3a(ii)

3b

Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Description of property (a) Cost or other basis (b) Cost or other basis (other) | (c) Accumulated depreciation (d) Book value
(investment)
ia Land 1,290,000 1,290,000
b Buildings 5,584,387 3,479,023 2,105,364
c Leasehold improvements
d Equipment 1,238,744 1,122,574 116,170
e Other . 5,663,578 3,587,981 2,075,597
Total. Add lines 1a through le. (Column (d) must equal Form 990, Part X, column (B), line 10(c).) . . - 5,587,131

Schedule D (Form 990) 2020

Schedule D (Form 990) 2020

Page 3

Page 3

Investments1Other Securities.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 11b.See Form 990, Part X, line 12.

(a) Description of security or category

(including name of security)

(b)
Book
value

(c) Method of valuation:
Cost or end-of-year market value

(1) Financial derivatives

(2) Closely-held equity interests

(3)Other

(B)

©

(D)

(E)

rcN
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\r)

(G)

(H)

(M

Total. (Column (b) must equal Form 990, Part X, col. (B) line 12.)

Investments[Program Related.

Complete if the organization answered 'Yes' on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.

(a) Description of investment

(b) Book value

(c) Method of valuation:
Cost or end-of-year market
value

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

Total. (Column (b) must equal Form 990, Part X, col.(B) line 13.)

[

Other Assets.

Complete if the organization answered 'Yes' on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

(a) Description

(b) Book value

(2)

(3)

(4)

(5)
https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full
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(6)

(7)

(8)

(9)

(10)

Total. (Column (b) must equal Form 990, Part X, col.(B) line 15.) C e e e e e e e e [

Other Liabilities.
Complete if the organization answered 'Yes' on Form 990, Part IV, line 11e or 11f.See Form 990, Part X, line 25.
1. (a) Description of liability (b) Book value

(1) Federal income taxes

(2)

(3)

(4)

(5)

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 41/49



27/09/2023, 12:23 American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 42/49



27/09/2023, 12:23 American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

https://projects.propublica.org/nonprofits/organizations/742094629/202103149349305235/full 43/49



27/09/2023, 12:23 American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

lefile Public Visual Render | ObjectId: 202103149349305235 - Submission: 2021-11-10 | TIN: 74-2094629]
Schedule J Compensation Information OMB No. 1545-0047
(Form 990)

Compensated Employees
» Complete if the organization answered "Yes" on Form 990, Part IV, line 23.
= Attach to Form 990.

For certain Officers, Directors, Trustees, Key Employees, and Highest 2 02 O

_II?epartment of the * Go to www.irs.gov/Form990 for instructions and the latest information.
reasury
Internal Revenue Service]
Name of the organization Employer identification number
American Productivity & Quality Center
Inc 74-2094629
Questions Regarding Compensation
Yes | No
1a Check the appropiate box(es) if the organization provided any of the following to or for a person listed on Form
990, Part VII, Section A, line 1a. Complete Part III to provide any relevant information regarding these items.
D First-class or charter travel O Housing allowance or residence for personal use
a Travel for companions O Payments for business use of personal residence
(J  Tax idemnification and gross-up payments Health or social club dues or initiation fees
a Discretionary spending account (J  Personal services (e.g., maid, chauffeur, chef)
b If any of the boxes on Line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part III to explain 1b | Yes
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all 2 Yes
directors, trustees, officers, including the CEO/Executive Director, regarding the items checked on Line 1a? .
3 Indicate which, if any, of the following the filing organization used to establish the compensation of the
organization's CEO/Executive Director. Check all that apply. Do not check any boxes for methods
used by a related organization to establish compensation of the CEO/Executive Director, but explain in Part III.
Compensation committee D Written employment contract
Independent compensation consultant Compensation survey or study
D Form 990 of other organizations Approval by the board or compensation committee
4 During the year, did any person listed on Form 990, Part VII, Section A, line 1a, with respect to the filing organization or a
related organization:
a Receive a severance payment or change-of-control payment? . . . e 4a No
Participate in, or receive payment from, a supplemental nonqualified retirement plan?. . . . . . . . . 4b | Yes
c Participate in, or receive payment from, an equity-based compensation arrangement? . . . P 4c No
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part III
Only 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9.
5 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the revenues of:
a The organization?. . . . . . . .. ... L. 5a No
b Any related organization? . . e e e e e 5b No
If "Yes," on line 5a or 5b, descrlbe in Part III
6 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the net earnings of:
a Theorganization?. . . . . . . . .. L. L. 6a | Yes
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b Any related organization? .
If "Yes," on line 6a or 6b, describe

American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

7 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization provide any nonfixed

payments not described in lines 5 and 6? If "Yes," describe in Part III .

8 Were any amounts reported on Form 990, Part VII, paid or accured pursuant to a contract that was
subject to the initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describe

in Part III .

9 If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in Regulations section
53.4958-6(c)? . . e

6b No
7 No
8 No
9

For Paperwork Reduction Act Notice, see the Instructions for Form 990.

Cat. No. 50053T

Schedule J (Form 990) 2020

Page 2
Schedule J (Form 990) 2020 Page 2
Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported on Schedule J, report compensation from the organization on row (i) and from related organizations, described in the

instructions, on row (ii). Do not list any individuals that are not listed on Form 990, Part VII.

Note. The sum of columns (B)(i)-(iii) for each listed individual must equal the total amount of Form 990, Part VII, Section A, line 1a, applicable column (D) and (E) amounts for that individual.

(A) Name and Title (B) Breakdown of W-2 and/or 1099-MISC (C) Retirement |(D) Nontaxable| (E) Total of (F)
compensation and other benefits columns Compensation in
(i) Base (i) (i) Other deferred_ (B)(i)-(D) column (B)
compensation Bonus & reportable compensation reported as
incentive compensation deferred on prior
compensation Form 990

1Amanda Schalyo 0 160,000 29,161 29,694 218,855

[ =Tt o 1 ' e e [ o I K [
(i) B ---- ---- ==== | === | === ----

2Ashley White (0 172,245 76,747 3,420 66,420 7,344 326,176

HR Exec. DIr. T memmmmmmmm | Ll o el mmmmmmmee| mmmmmmm e mmm e mm e e s e a e oo
(i) -t ---- ---- ==== | === | m===-- ----

3Carla O'Dell 0) 180,000 180,000

Exec. Chair P e e e e s e e e et e e e a2 o2 R L
(i) -t ---- ---- === | === | =m==-- ----

4Cathy Hill 0) 340,549 33,072 3,420 45,185 5,365 427,591 42,771

[0 5T T =T e I T [ I [ (R
(i) -t ---- ---- e i ===

5Cindy Hubert (i) 170,031 41,609 4,416 17,750 8,343 242,149

=1 L=t = =T o e e [ [ [ (N R
(i) -t ---- ---- === | === | === ----

6Jeff Varney (0 158,464 26,498 9,780 4,373 199,115

Advisory Svcs Exec. Dir,. " mmmmmm e mm | L ccc| mmmm e cce e mmmmm e e mm e e e e e e e oo
(i) -t ---- ---- ==== | === | === ----

7John Tesmer 0] 155,211 36,495 40,536 11,052 243,294

I o I e Ottt I O O O [ K
(i) -t ---- ---- === | === | ====-- ----

8Lisa Higgins (i) 334,304 219,140 6,012 237,932 7,749 805,137 220,586

President&CEO T e e e m e mm el m e e e e e o e e e e e e e e e e 2] e m a2 e e e e e oo 2
(ii) -t ---- ---- e i ----
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yLon rerry (i) 154,/98 6,647 21,185 4,373 187,003
Member SuccessMgr P mmmmmmmmm | h e mmmmmmmea| mmmm e mme e mmmm e e e e aa | mee e e o
(ii) Tt ---- ---- e e ----
10Perry Wiggins (i) 206,229 62,102 5,219 52,216 7,749 333,515 63,024
CFO/Treasurer T memmm e e e amae]| mmmmmmmea| e e e e e mmmmmme e e mmee e mmmeaeaaa
(ii) aiaa ---- ---- S i I ----
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TIN: 74-2094629]
OMB No. 1545-0047

2020

efile Public Visual Render | ObjectId: 202103149349305235 - Submission: 2021-11-10 |

SCHEDULE O Supplemental Information to Form 990 or 990-EZ

(Form 990 or 990- Complete to provide information for responses to specific questions on
EZ) Form 990 or 990-EZ or to provide any additional information.

= Attach to Form 990 or 990-EZ.
= Go to www.irs.gov/Form990 for the latest information.

Department of the Treasury

NEHRIGrHBPgeRIoN Employer identification number
American Productivity & Quality Center
Inc 74-2094629
Form 990, OTHER PROGRAM SERVICES 4: Information Services: APQC provides research assistance for individuals at no additional cost
Part lll, Line | via APQCs Ask Us program that searches APQC databases for the appropriate information and then provides it back to the
4d: Other requestor. In addition, Information Services maintains the nations largest publically accessible research library of quality and
Program productivity materials, including research reports of current productivity. OTHER PROGRAM SERVICES 5: Conferences and
Services Events: A variety of conferences and events are held each year to teach methods for improving productivity and quality, share
Description benchmarks and best practices and enable attendees to improve using proven methodologies and demonstrated results.
Thousands of members and non-members benefit annually by attending open seminars, web events, conferences, trainings and
other public forums designed to facilitate improvement of individuals, their organizations and the industries they represent.
Form 990, The Executive committee is comprised of five (of the 19) board members, and has responsibility for approving Board-level
Part VI, Line [ decisions that can not be made between annual full-board meetings. The Exec Committee is apprised of, and approves, the
1a: activities of the Audit, Investment, and Compensation committee.
Explanation
of Delegated
Broad
Authority to
Committee
Form 990, Form 990 is reviewed by the Chairperson, CEO and CFO. A copy of Form 990 is distributed electronically to all board members
Part VI, Line | prior to filing with the IRS.
11b: Form
990 Review
Process
Form 990, An acknowledgement is sent annually to all board members, officers and key personnel asking them to affirm that they have 1)
Part VI, Line | received the Conflict of Interest Policy, 2) read and understood the policy, 3) agree to comply with the policy, and 4) disclose any
12c: potential conflicts. Any reported conflicts are discussed with the Executive Committee of the board. Anyone who fails to return an
Explanation | acknowledgement may be removed from the board or their office.
of Monitoring
and
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Enforcement
of Conflicts

American Productivity & Quality Center Inc - Full Filing- Nonprofit Explorer - ProPublica

Form 990,
Part VI, Line

The Compensation Committee of the board of directors reviews all compensation of officers and management using third party
verifiable data. APQCs HR director subscribes to various local and national compensation data sources. Using these sources, HR

15a: performs an analysis of the external data and provides a compensation benchmark report to the committee for each management-

Compensation| level employee using the three standards of like job, like company and like role. Salary bands are created for each employee using

Review & actual compensation and a plus/minus 25 percent factor to account for tenure, experience, other duties and any other factors that

Approval could impact individual compensation. Five-year averages of individual compensation data are provided to the committee to be able

Process - to recognize trends in compensation. Compensation can never exceed the established cap. In 2018, APQC hired two independent

CEO, Top professional services firms to perform a compensation study for APQC. This was done for the purpose of supplementing the

Management | internal work performed by the HR Director each year. Going forward, APQC will have an independent firm perform a compensation
study once every three years to improve the corporate goverance of setting compensation at APQC.These compensation
compatibles are then reviewed by Compensation Committee members in detail. The Committee provides HR with any additional
informational requests or questions, then meets to discuss how the data compares to APQC compensation. The Committee
approves all compensation including any merit-based increases or changes for each individual. Meeting minutes are kept for all
meetings and are approved by all committee members prior to preservation.

Form 990, Please see above for the process followed for individuals described in question 15b.

Part VI, Line

15b:

Compensation

Review and

Approval
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