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Reed & Mackay Travel Limited

Strategic report
for the period ended 31 January 2022

The directors present their strategic report together with the audited financial statements for the 10-month period
ended 31 January 2022 The comparative period covers the 12 months ended 31 March 2021

Principal activities

Tre company is engaged in the booking and ticketing of fights, hotels and ancillary services for business travel
and the arrangement of corporate events and meetings in the UK and throughout the world There have been no
changes in the company's principal activities in the period under review.

Business review

Mollowing a peroud of consistent growth in the corporate travel envirgnment, the onset of the Covid-19 pandemic
has had a profound impact on the travel industry, affecting the Company's trading ieveis throughout the financial
year The volume of travel bookings had reduced to historic lows as clients. airlines and governments continue
travel restrichions due to the pandemic. however following the upward return tc travel trend. we have seen a
consistent level of growth that we are optimistic will return to pre-pandemic trading levels

Reed & Mackay Travel operates primarily in the UK The acquisition of the Company by TripActions Inc on 30 April
2021. has aded the international expansion of the Reed & Mackay Group

Reed & Mackay Travel offer a market-igading platform 10 provide customers with a truly global travel sclution. whilst
retaining expertise and knowledge at local levels The Company cffers global service excellence including reporting
and supplier deal negotiation and is a ptatform for providing new business on a reciprocal basis to its partrers.

Despite the low levels of trading. the Company has continued its investment programme geared to client retention.
enhancing the traveller experience and delivering best-in-class travel technoiogy tools. These include traveller
safety enhancements and additional sustainability information  The Company continues to develap and enhance
its market-leading range of technology offerings including ts online booking tool R&M/Book. mobile booking
through handheld devices. business intelligence through R&M/Insights, travelier safety through R&M/Protect. ana
many other appircations including its unigue chent portal and approval tools. The Company enjoys excellent
engagement with existing chenls and continues to buid a strong pipeline of new opportunities ever during the
difficult circumstances caused by the Covid-19 pandemic.

Future developments

Notwithstanding the impact of the pandemic on the industry. the markel for the provision of business iravel services
has remained very competitive. The Company's focus on service delivery, cost savings and value-added benefits
to its customer base. has allowed the Company to win new business whilst maintaiming exceptional retention rates
The Compary actively seeks to reduce the total cost of travel via various channels - tactical fare purchasing at
pont of sale. efficiency measures and a consultative approach via the Customer Success Management Team. The
Company's long-standing partnership relationships with clients and service providers are highly valued and
maintaining these relationships is a key component of the Companry's remuneration scheme: staff are rewarded
based on service levels and savings they achieve on behalf of chents The Company seeks to manage the risk of
losing clients to key competitors by the provision of added value services. in-depth understanding of client needs,
driving down the overall cost of travel and by maraging targeted business pians which deliver the client’s key
objectives



Reed & Mackay Travel Limited

Strategic report
for the period ended 31 January 2022 (continued)

Future Developments (continued)

The Company's consuiting and advisory services to help clients strategically manage thewr travel programme
continues to provide clients with tangible added value

The Company actively encourages the bulding of ciose relatonships with its client base and service providers
Reguiar meetings are held with ¢clients and service providers to share first-hand experences. The Company uses
these sessions to further improve its service offering to ensure that it remains a prominent thought leader in travel
solutions and service delivery

The Company monitors trading and its cash positor dailly and undertakes in-depth reviews of the Company's
margins, proftabilty and Key Performance indicators each month.

The Company continues to focus on applying best practices across the organisation and in doing so. has acquired
the following cenifications IS0 9001 Qualty {held since October 2006); 1SO 27001 Information Secunty (heid since
August 2007) 150 14001 Environmental {held since October 2003). PCI DSS Compi:ance certification (held since
June 2010) and 15022301 Business Cantinuity {held since July 2013)

The Directors wish to express thanks to the staff for their continued commitment and contribution to the Company's
success in delivering exceptioral value to ts clients. especially dunng these extremely chalienging times

Key performance indicators

The key performance indicators of the company are as follows:
19-month
period Year ended
ended 31 31 March Difference

January 2021 %
2022
£'000 £000
Tarnover 20,152 13,960 44
Operating l0ss (7.101} (16,120) 56
Loss after tax (6.746) (15.173) 56
Average number of employees 366 572 {36)

Review of financial performance

The Company's loss after tax for the period was £6 7m (2021 loss £15.2m) and operating loss amounted to £7 1m
(2021 loss £16 1m).

The average number of employees has falien year on year however R&M continue to actively recruit empioyees
in line with the return to travel upward trenc to ensure we continue to provide high quaity service for our clients

The Company had net assets at the penod-end of £43m (2021 £54 3m} and cash and cash equivaients of £11 8m
(2021 £24 Omj}



Reed & Mackay Travel Limited

Strategic report
for the period ended 31 January 2022 (continued)

Post Batance Sheet Events

Subseguent to the year end the Company undertook a group reorganisation whereby a number of its feilow group
companies were placed into liquidation to simplify the groug structure. The liquidation of these entities resulted in
the net settiement amounting to £10 7m of intercompany balances through a £20.9m capital contribution provided
by the ultimate parent compary. TripActions Inc

Principal risks and uncertainties

The Company's risk management framework inciudes a process for identifying. assessing and responding to risk
and supporting the company's strategy and business objectives

Risk management operates at ail levels throughout the business. However, the Directors take overall responsibitity.
determining the nature and extent of principal risks it 1s willing to take 10 achieve the company s strategic objectives.
and maintaining the company's nisk governance structure and appropriate internal contro! framework,

The principal risks faced by the business are as follows
COovID-19

The COVID-19 crisis has caused massive disruption to ail aspects of ife and signficantly affected the travel industry
globatly The directors have corsidered the impact on the Companys revenue streams, operational and
adminstrative costs and hiquidity As noted above, the Company has experienced a significant decline in revenue
since February 2020 and has taken measures to contrel costs through a combination of removing all discretionary
spend. reduced staff numbers and utlhisation of government schemes where these apply. The Company has
prepared forecasts and modelled the combined effects of the decline in revenue and costs reduction based on
various scenarios refating to the probable timing and pace of recovery in corporate travel. This detailed review has
demonstrated that the Company has sufficient liguidity to meets 1its day to day working capital requirements from
its cash reserves, including scenarios where there is a slow and gradual recovery 1n corporate traved

Credit risk

The Company's credit risk is pnmarnly attributable to its trade debtors, while the majerity of suppler payments are
to the arlines through direct debit. Credit risk is managed by the Company’s Credit Policy. running credit checks
on new clents tracking credit scores on existing clients and by moniloring payments against contractual
agreements. No long-term commitments are made without funds peing received from clients.

Cash flow risk

The company monitors cash flow as part of its day to day control procedures. The Directors consider cash flow
projections on a monthly basis and ensures that appropnate facilities are available te be drawn upon as necessary.
The Company continues to focus on limiting discretionary spend and finished the financial period with a cash
balance of £11 8m (2021 £24.0m)

Foreign exchange risk

As Reed & Mackay caontinues to expand its internationa! presence its exposure o foreign exchange movementis
increases This s momtored on a month by month basis



Reed & Mackay Travel Limited

Strategic report
for the period ended 31 January 2022 (continued)

Principal risks and uncertainties (continued)
5172 Statement

Large companies must publish a statement setting out how their Directors have complied with Section 172(1) of
the Companies Act 2006 This requires Directors to act in the way they consider would most likely promote the
success of the company for the benefit of its members as a whole. and in doing so have regard (amongst other
matters) o

s the ikely consequences of any decisions in the long term.

« the interests of the company's employees.

» the need to foster the company s business relationships with suppliers. customers and others,

» the mpact of the campany s operations on the community and environment,

+ the desirability of the company mamtaining a reputatior for high standards of business conduct: and

» the need to act farly as between the company's owrers

The foliowing disclosure descripes how the Dieclors have had regard to the matters set out ir Section 172(1)(a)
to {f) and forms the Directors’ statement under section 414CZA of The Campanies Act 2006

The Directors consider. both individually and collectively. that we have acted in the way we consider, :n good faith.
would be most likely to promote the success of the Company for the benefit of its members as a whole (having
regard to the stakehotders and matters set out in section 172(1)a-f) of the Companies Act 2006) in the decisions
taken duning the 10-month period ended 31 January 2022.

Decision-making at the Board

The Board consists of experienced Executive Directors who bring considerable experience and perspective to the
decision-making process The responsibilites of the Board are set out in the Company’s Articies of Associaton
The Board meets on a regular basis and ail matters 1n which the Board 1s required to reach a decision are presented
at Board meetings. Supporting papers setting out to the Directors the relevant key facts are also provided The
papers also describe any potential \/mpacts and risks for the Company. its clients. employees, sharehalders and
other stakeholders including suppliers the community and environment. and how these are 10 be managed

In the 10-month financial penod ended 31 January 2022, and as a resutt of the Covid pandemic and reduced levels
of business the board made the decision to implement a continued nan on discretionary expenditure  This decision
was necessary to reduce the impact of the pandemic on the company. It was also decided to continue to make
use of the Government's Coronavirus Job Retention Scheme. to enable the business 1o retain the industry
krowledge and talernt that ts staff possess



Reed & Mackay Travel Limited

Strategic report
for the period ended 31 January 2022 {continued)

Employees

The Drrectors consider its employees to De a primary stakeholder in the business and strives to retain and motivate
all employees as well as attracting high quaiity new talent. The culture is to be supportive and actively recognise
efforts, ensuring employees feel they are making an impact doing fuifilling work. as well as encouraging people to
grow and deveiop. The company has a strong focus on employee engagement and HR strategy and seek to
develop a workplace that employees enjoy being a part of The welibeing of employees s very important, and
integrating work and family life. as well as taking care of oneself and giving back (o the community are ali
encouraged

Diversity and equal opportunity are of great rmportance at Reed & Mackay we believe it's the only way to ensure
everyone can reach their full potentiai We are proud of our inclusive culture and the part it plays in attracting and
retaining a tatented workforce with real passion for deiivering extraordinary service.

Clients

At Reed & Mackay. our clients are at the heart of what we do. Our desre for service 1s matched only by our
dedication to value Qur trave! experts search harder, explore further and think smarter to deliver our clients the
best possible solution To give our consultants the edge. we combine their talents with our very own industry leading
technology. By empowering them with wide reaching multi-channel content they are able work faster and smarter
- to find the bes! price. the safest route or the quickest alternative shouic something unexpected arise,

Environment

We recogrise that business travel has an impact on the environment. As a resutt. we are fully committed to
minimising this impact along with our clients Certified to ISO 14001, the mternational enviranmental accreditation.
we work hard to reduce the carbon footprint of aur business and that of our clients’ trave! programmes,

High standards of business conduct

The Board set oul lo behave in a responsible manner. operating with the highest standards of business conduct
and good governance. This is epitomised in the certifications achieved for ISO 8001 {Quality) IS0 22301 {Business
Continuity Management} and iSQ 27001 {Information Security Management) ensuring that risks are identfied and
minimised. and that the business has the resource and ability to continue to provide the highest quality service to
its clients even when unexpected situations anse, such as the recent Covid-19 pandemic.

We work closely and coliaboratively with our service providers, including airlines, hotels and transport services.
and supphers, including our technology partners, developing a partnership approach te foster sound commercial
relationships that ultimately benefit our clients.

The Board recognises and continues to protect and promote the Reed & Mackay brand and reputaton which has
been bult over 50 years on the foundation of the highest standards of service and integrity.

Approval

e Bogfd on 28 07.2022 and signed on its behalf by



Reed & Mackay Travel Limited

Directors’ report
for the period ended 31 January 2022

The directars present their report together with the audited financial statements for the 10-montn period ended 31
January 2022

Results and dividends

The income statement 1s set out on page 12 and shows the loss for the penod

A dividend of £4.5m was paid during the perod (2021 £Nil). The directors co not recommenc a further dividend
Principal activities, review of business and future developments

The company is engaged in the baoking and ticketing of fights. hotels and anciliary services for business travel
and the arrangement of corparate events and meetings in the UK and throughout the worid. There have been no
changes in the company's principai activities in the period under review

The review of business. principal risks and uncertainties. likely future developments of the company. financiat nsk
management and gbjectives and post baiance sheet events are shown in the Strategic report on pages 1-5

Empioyment of disabled persons

The company s committed to a policy of recrutment and promotion on the basis of aptitude and abiity without
discrimination of any kind Management actively pursues both the employment of disabled persons whenever a
suitable vacancy anses and the continued employment and retraining of employees who become disabled whiist
employed by the company Particular attention s paid to the training. career development and promotion of
employees who are disabled with 2 view 1o encouraging them to play an active role in the developmert of the
company

Employee engagement

The company :s commutted to engaging employees in the performance and direction of the company  Through the
company's performance development plans and incentve schemes. employees’ cbjectives are closely aligned to
those of the company. Management 1s committed to having the industry leading training programme and has
continued to invest in bespoke tramning. Furthermore. as part of a biended employee engagement approach. the
company has developed several core e-learmng pragrammes. Employees aiso attend quarterly business updates
and an annual conference where, through nteractive sessions. ideas around dusiness development and mdustry
‘nrgvaton are shared

Corporate social responsibility

The campany s commtied to operating tc the highest ethical standards. this includes ali of its dealings with
customers. employees shareholders and other stakeholders The company successfully rerewed its (5014001
accreditation in the prior year, which was intizlly obtained in 2009.

A consulting service I1s provided to customers adwising on the most carbon efficient method of iravel available to
them. This 1s backed up with carbon emission reporting that is supplied to companies to assist i the reduction of
thewr carbon footorint

The Company has taken advantage of the exemptian not to prepare a Streamimed Energy and Carbor Reporting
{"SECR") report as 1t 18 inciuded in the consohidated financial statements of Reed & Mackay Hoidings Ltd



Reed & Mackay Travel Limited

Directors’ report
for the period ended 31 January 2022 (continued)

Directors
Thre directors of the company during the year and to the date of th:s report. unless otherwise stated were:

F A Stratford

R Bartov (Appointed 28 January 2022)
G Bennett (Appointed 29 January 2022)
J Hanly (Resigned 30 November 2021}
L. Batchelor (Resigned 30 April 2021)

A Baumfield (Resigned 1 May 2021)

J Breheny (Resigned 30 Apri 2021)

M Everson (Resigned 1 May 2021)

J Oliver (Resigned 1 May 2021)

Statement of Directors’ indemnities

The Company has made qualifying third-party ndemnity provisions for the benefit of directors and cofficers of the
Company which were made during the year and exist at the date of this report

Political contributions

There were no political donations for the period (2021 £nil) and the Company did not incur any potitical expenditure

Research and development activities

The company continues to invest in research and development. particularly in refation to s travei management
software applications The directors recognise that continued investment in research and development 1s essential

to the long-term success and growth of the business

Auditors

Each of the persons who is a director at the date of approval of this report confirms that:
*» sofar as the drector 1s aware. there is no relevant audit informatior of which the Company's auditors are
unaware. and
» the director has taken all the steps that he/she ought to have taken as a director in order to make
himselffherself aware of any relevant audit information and to establish that the company's auditors are
aware of that information.

This confirmation 1s given and should be interpreted in accordance with the provisions of s418 of the Companies
Act 2006

On 24 January 2022, BDO LLP resigned as the company auditer. Deloitte LLP were appointed to fill the resulting
vacancy. Deloitte LLP have expressed their willingness to continue 1n office as auditor and will be proposed for
reappointment in accordance with section 485 of the Companies Act 2006.

Approval




Reed & Mackay Travel Limited

Directors’ responsibilities statement
for the period ended 31 January 2022

The directors are responsibie for prepanng the annual repost and financial statements 1 accordance with apphicable
law an¢ regulations.

Company law reqguires the directors to prepare financial statements for each financial periog  Under that law the
directors have elected 1o prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Prachice (United Kingdom Accounting Standards and applicable law), including FRS 102 the Financial
Reporting Standard applicable in the UK and Republic of Ireland. Under company taw the directors must not
approve the financiai statements unless they are satisfied that they give a true and fair view of the state of affairs
of the company and of the profit or loss of the company for that period

in preparing these financial statements. the directors are required to.
+« select sutable accounting policies and then apply them consistently.
*« maxe judgements and accounting estimates that are reasonable and prudent

« stale whether applicable UK Accounting Standards have been followed subject to any material departures
agisclosed anc expiained in the financial statements and

« prepare the financial statements on the gaing concern basis unless 1t s inappropnate to presume that the
company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonabte accuracy at any time the financial posttion of the company
and enable them o ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the company and hence for taking reasonabie steps for the prevention
ard detection of fraud and other irregutanties



Reed & Mackay Travel Limited

Independent auditor's report

Independent auditor’s report to the members of Reed & Mackay Trave! Ltd
Report on the audit of the financial statements

Opinion
In our opinion the financial statermnents of Reed & Mackay Travel |.td (the company’}

* give a true and farr view of the state of the company's affairs as at 31 January 2022 and of s loss for the
period then ended;

e have been properly prepared in accordance with United Kingdom Generaily Accepted Accounting Praciice.
inclughing Financial Reporting Standard 102 “The Financial Reporting Standard applicable n the UK and
Republic of Ireland”. and

» have been prepared n accordance with the reqguirements of the Comparies Act 2006

We have audited the financial statements which comprise:
« the statement of comprehensive income;
» the balance sheet;
« the statement of changes in equity. and
» therelated notes 1 to 29.

The financial reporting framework that has been apphed in their preparation s applicable law and United Kingdom
Accounting Standards including Financial Reporting Standard 102 "The Financial Reporting Standard applicable
it the UK and Republic of ireland” {Uniteq Kingdem Generally Accepted Accounting Practice}

Basis for opinion

We conducted our audit 1n accordarce with Internationat Standards on Audiing (UK) {ISAs (UK)) and applicabie
taw Our responsibilities under those standards are further described in the auditor's responsibilities for the audit of
the financial statements section of our report.

We are independent of the compary in accordance with the ethucal requirements that are relevant to our audit of
the financial statements in the UK. including the Financial Reporting Councit's {the FRC's’) Ethical Standard. ard
we have fulfiled our other ethical responsibilities it accordance with these requirements. We beleve that the audit
evidence we have obtained is sufficient and appropriate to provide a bas!s for our opinion.

Conclusions relating to going concern
in auditing the financial statements we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements s appropnate.

Based on the work we have performed. we have not identfied any materal uncertainties relating to events or
condittons that. individually or collectively, may cast significant doubt on the company's ability 10 continue as a
going concern for a period of at ieast twelve months from when the financial statements are authorised for issue

Our responsibilities ang the responsibilites of the directors with respect to going concern are described i the
relevant sections of this report.

Other information

The other infarmation comprises the information included in the annual report, other than the financiat statements
and our auditor's report thereon. The directors are responsible for the other information contained w'thin the annual
report. Our opinion on the financial statements does not cover the other infarmation and. except to the extent
otherwise explicitly stated n our report. we do not express any form of assurance conclusion thereon

Our responsibility is to read the other information and. in doing so. consider whether the other information is
matenally inconsistent with the financial statements or our knowledge obtained i1n the course of the audit or
otherwise appears to be materaity misstated. If we identfy such matenal incansistencies or apparent materiat
misstatements, we are required to determine whether this gives rise fo a matenal misstatement in the financiat
statements themselves If. based on the work we have performed. we concfude that there 15 a materal
misstatement of this other information. we are required to report that fact.
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independent auditor's report (Continued)

We have nothing to report 1n this regard

Responsibilities of directors

As explained more fully in the directors responsibitiies statement, the directors are responsible for the preparation
of the financial statements and for being satisfiec that they give a true and fair view. and far such internal contral
as the directors getermine 1s necessary to enable the preparation of financial statements that are free from material
misstatement. whether due to fraud or error

In preparing the financial statements. the directors are responsibie for assessing the company's ability to continue
as a going concera. disciasing. as applicable, matters related to gaing concern and using the going concern basis
of accounting uniess the directors either intend to kquidate the company or ta cease gperations. or nave ng reaiistic
alternative but to do so

Auditor's responsibilities for the audit of the financial statements

Qur objectives are to obtan reasonabie assurance aboul whether the financial staterments as a whole are free from
material misstatement whether due te fraud or error. and to 1ssue an auditor's report that includes our gpinion
Reasorable assurance 1s a high ievel of assurance. but is not a guarantee that an audit conducted in accordance
with |SAs (UK) wil! always detect 8 matenal misstatement when it exists. Misstatements can arise from fraud or
error and are considered matenal f individually or in the aggregate. they could reascnably be expected to influence
the ecanomic decrsions of users taken on the basis of these financial statements.

A further description of our ~esponsibibiies for the audit of the financial statements s located on the FRC's website
at: www fre org uksauditorsrespansibiiies. This description forms part of our auditor's report

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities inciuding fraud are nstances of non-compliance with laws and regulations We design procedures
in ine with our respons:bilities outhned above to detect matenal misstatements inrespect of rregularities, including
fraud. The extent to which our procedures are capable of detecting irregulanities. inctuding fraud is detaiied below

We considered the nature of the company's industry and its controt environment and reviewed the company's
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We aiso
engured of management abcut ther own (dentification and assessment of the nsks of irregulanties

We obtained an understanding of the legal and regulatory frameworks that the company operates in. and identified
the key laws and reguiations that
e hag a direct effect an the determination of material amounts and disclosures in the financial statements
These included UK Companies Act. pensions legisiation, tax iegislation, and
« do not have a direct effect on the financial statements but complance with which may be fundamental to
the company’'s abiity to operate or to avoid a material penalty. These included the Company's operating
licence for reguiators. GOPR and employment faw

We discussed among the audit engagement team regarding the opportunities and incentives that may exist within
the organisation for fraud and how and where fraud might occur in the financial statements.

As a result of performing the above. we dentified the greatest potental for fraud in the following area. and our
specific procedures performed 1o address it are described beiow:

* Revenue recognition we wdentfied a significant risk in reiation to the occurrence of revenue from
transaction fees and marketing ncome In response o this nsk we have understood the nature of the
revenue and associated processes and controls, ard performed focused detaled testing on revenue
fransactions

In common with all audits under 1SAs (IUK). we are also required to perform specific procedures to respond to the
risk of maragement overnde In addressing the risk of fraud through management overnde of controls. we tested
the appropriateness of journal entries angd other adjustments. assessed whether the judgements made N making
accounting estimates are ind:cative of a potential Dias, and evaiuated the business rafionale of any significant
transactions that are unusual or cuts'de the normal course of busiress

10
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Independent auditor's report (Continued)

In addition to the above. our procedures to respond 1o the rnsks identified included the following

» reviewing financia! statement disclosures by testng to supperting documentation to assess comphance
with provisions of relevant laws and reguianons described as having a direct effect on the financial
statements,

« performing analytical procedures to identfy any unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud,

= engurring of managements external legal counsel concerning actual and potential htigation and claims. and
mstances of non-comphance with laws and regulations. and

« reading minutes of meetings of those charged with governance

Report on other legal and regulatory requirements

Opinions un other matters prescribed by the Companies Act 2006
In our opinion. based an the work undertaken in the course of the audit’
« the informatien given in the strategic report and the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financ:ai statements and
+ the sirategic report and the directors’ report have been prepared i accordance with applicable legal
requirements.

In the light of the know!edge and understanding of the company and its environment obtained in the course of the
audit. we have not identified any material misstatements in the strategic report ar the directors’ report

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report in respect of the following matters if 1n our opmion:
s adeguate accounting records have not been kept. or returns adeqguate for our audit have not been received
from branches not visited by us; or
+ the financial statements are not in agreement with the accounting records and returns: or
« certain disclosures of drrectors’ remuneration specified by faw are nat made, or
s we have not receved all the information and explanations we require far our audit,

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the company's members. as a body. in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are regured to state to them in an auditer's report and for no other purpese. To the fuliest extent
permitted by law. we do not accept or assume responsibility to anyone other than the company and the company's
members as a body. for our audit work, for this report, or for the opimions we have formed

~ ——
. } i Bt
e

I Hw_.'_?\., e S,

James Brass, FCA {Senior statutory auditor)
For and on behalf of Deloitte LLP

Statutory Auditor

London. UK

T—— )

Date: 28.07.2022
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Reed & Mackay Travel Limited

Staternent of comprehensive income
for the period ended 31 January 2022

Turnover

Administrative expenses

QOther Income

Operating {loss)

interest received and similar income
Interest payable and similar charges
impairment of intercompany investment

{Loss) on ordinary activities before taxation

Taxation on loss on ordinary activities

(Loss) and total comprehensive {loss) of the period

Other comprehensive gain/{lossh

Exchange lloss) aon retransiation of foreign operations

Other comprehensive (loss) for the period

Total comprehensive {toss) for the period

Afl amounts relate to cOninuing activities

The rotes or pages '5 to 32 form part of these financia

Year

10-month ended 31

period ended 31 March

Note January 2022 2021
£'000 £'000

3 20,152 13,960

4 (27,879) {37,595)
5 .. .. 526 1515

6 {7,101) {16,120)

9 1 12

10 (20)

11 (80} -
_(99) o1z

(7,200} (16,108}

12 454 935
{6,746) (15,173)

; ‘8
(8)
(6,754)  (15173)
i statements.
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Reed & Mackay Travel Limited

Balance sheet
at 31 January 2022

31 january 31 March
Company number 00963087 Note 2022 2021
£'000 £'000
Fixed assets
Investments 14 - 80
intangible assets 15 5,576 6,098
Tangible assets 16 591 924
6,167 7,102
Current assets
Debtors 17 64,993 48,450
Cash at bank and in hand 11,751 . 24,040
76,744 72,430
Creditors: amount failing due
within one year 18 (37,991} ~123,922)
Net current assets 38,753 43,568
Total assets iess current liabilities 44,920 55,670
Creditors: amounts falling due
after more than one year 19 - {536)
Provisions for liabilities 21 {1,912} {872)
(1,912) {1.408)
Net assets 43,008 54,262
Capital and reserves
Calied up share capital 24 429 429
Profit & Loss account 42,579 53,833
Shareholders' funds 43,008 54,262

The notes on pages 15 to 32 form part of these financial statements



Reed & Mackay Travel Limited

Statement of changes in equity
for the period ended 31 January 2022

Profit
Share and loss Total
capital account Equity
£'000 £000 £'000
At 1 April 2020 429 64 006 69 435
Comprehensive experse for the year
Loss for the year - (15.173} (15,1733
Totai comprehensive expense for the year - (15,1733 {15.173)
At 31 March 2021 429 53.833 54 262
Profit
Share and loss. Total
capital account Equity
£'000 £000 £'000
At 1 Aprit 2021 429 53,833 54,262
Comprehensive expense for the period
Loss for the period - {6,746) (6,746)
Currency transtaton differences - (8) (8)
Dividends paid - (4,500) (4,500)
Total comprehensive expense for the period - {11,254) {11,254)
At 31 January 2022 429 42,579 43,008

The notes on pages 15 to 32 form part of these financial statements
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022

Accounting policies

Reed & Mackay Travel Limted s a private company. hmited by shares, incorporated in England & Wales
under the Companies Act The address of the registered office is given on the contents page and the nature
of the company's operatons and its principal activities are set out in the Strategic report. The financial
statements have been prepared under the historical cost convention in accordance with FRS 102, the
Financial Reporting Standard apphicable in the United Kingdom and the Republic of Ireland

The preparation of financial statements in comphance with FRS 102 requires the use af certain critical
accounting eshtmates It ais¢ requires company management 1o exercise judgement in applying the
company's accounting policies Further information is provided in note 2.

Reporting period

In the prior year the financial statements were prepared for the year from 01 Aprd 2020 to 31 March 2021

Following the acquisition of the company by TripActions Inc on 30 Aprd 2021, the reporting date has been
shortened to 31 January 2022 to align with its hoiding company's reporting date The current period financial
statements are for the period from 01 April 2021 to 31 January 2022 such comparatives included are therefore
not comparable

Going concern

The Company 1s rebant on the funding and liquidity of TripActicns Inc its ultimate controliing party TripActions
have ptedged its cont:nuing support and not to call its intercompany debt for repayment for a mimimum of 12
months from the date of approval of these financial statements.

The directors of the Company have considered the cash flow projections of the Company and those of the
Group These cash flow projections indicate that the Company and Group have suffioent funds to meet s
tiabilibes as they fall due and as such the Directors consider it appropriate to prepare the accounts on a gomg
concern basis.

The COVID-19 crisis has caused massive disruption te all aspects of life and significantly affected the travei
industry globally The directors have considered the impact on the Company's revenue streams, operational
and administrative costs and higuidity As noted above, the Company has experenced a significant dechine in
revenue since February 2020 and has taken measures ta control costs through & combination of removing all
discretionary spend, reduced staff numbers and utihisation of government schemes where these apply The
Company has prepared forecasts and modelied the combied effects of the decline in revenue and casts
reduction based on various scenarnos relating to the probable timing and pace of recovery in corporate travel.
This deta:led review has demanstrated that the Company has sufficient iquidiy to meets its day to day working
capital requirements from its cash reserves, including scenarios where there is a slow and gradual recovery
in corporate travet.
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Reed & Mackay Travel Limited

Notes forming part of the financial staterments
for the period ended 31 January 2022 (continued)

Accounting policies (continued)
The luilowing principai accounting policies have been applied
Consclidated financial statements

The financiat statements contain information about Reed & Mackay Travel Limited as an indwvidual company
and do not contain caonsohidated financial information as the parent of a group. The company has taken
advantage of the exemption conferred by Secton 400 of the Companies Act 2006 not to produce consolidated
firancia! statements as it 1s included in the EEA (‘European Economic Area') accounts of a larger group

Statement of cash flows

The company nas taken agvantage of the exemption conferred py Fiancial Reporting Standard FRS 102
Summary - Section 7 - Statement of Cash Flows not to prepare a Statement of Cash Flows on the grounds
thal at least 80% of the voting rights i the company are controiled wathin the group headed by Reed & Mackay
Heldings Limited and the company is included in consoldated financiai statements These financial
statements may be obtained from the Registrar of Comparmes

Turnover

Turnover cansisted primanly of commission and fees earned on the sale of travel, hotel Dookings and events.
exciusive of value added tax

Transacuon fee incame s recogrised at the date the tcket 15 ssued amended or a refunda s processed
Management fee and event management fees are recognised over the period to which the service relates
Marketing income and commissions are recognised over the term of the agreement on an accruai basis As
agent. the value of tickets and other travel costs are not recognised by the Company as turnover

Government subsidies and grant income

Government subsidies and grant income & recognised when there 1s reasonabie assurance that the
conditions attached to the income will be met and that the income will be received. The income 15 recognised
n profit or 1088 aver the periods in which the Company incurs expenses for which the subsidies or grants are
ntended to compensate inthis financial year. under FRS 102 reporting standards the company has ingluged
its income from the Government's Corgnavirus Job Retentan Scheme within other income

Goodwilf

Goodwill represents the excess of the cost of a business combination over the far vaiue of the company's
share of the net ident fiable assets of the acquired business at the date of acguisition. Goodwill on acquisitions
of businesses s included i Mangbie assets’ Gans and losses on the disposal of a business include the
carrying amount of gooawiil relating to the business sold. Goodwiil 1s carried at cost less accumulated
amortisation and accumulated mpairment losses Gooadwill 1s amortised on a straight ine basis to profit or
10ss over ts useful economic Iife of 10 years

The est:mate of the useful economic Iife of goodwil 1s based on a vaniety of factors such as the expected use
of the acquired business. the expected useful ife of the cash generating units to which the goodwill s
attributed. any legal. regulatory or contractual provisions that can imit usefu! life and assumptions that market
participants would consider ' respect of simdar businesses

Other intangible assets

Intangible assets are :muaily measured at cost After imihal recogniior. intangibie assets are measured at cost
less any accumulated amortsalion and any accumulated impairment losses intangbie assets relating to
deveioprment costs are measured at cost or far value less any accumuiated amortisation and any accumulated
impairmery insses
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

Accounting policies (continued)
Amortisation

Amorbisation is provided to write off the cost, less estimated residual values, of all intangible fixed assets.
evenly over their expected useful lives using the straight-line method. Expected useful hves have been
determined by reference 10 contract lengths. likelinood of renewals and historic comparatives of simiar
assets. [tis calculated at the following rates:

Brand Customer relationships. Technology - 3to 10 years
Computer software - 3 years

Impairment of fixed assets and goodwill

Assets that are subject to depreciation or amortisation are assessed at each reporting date to determine
whether there is any indication that the assets are impared. Where there is any indication that an asset may
be impaired. the carrying vaiue of the asset (or cash-generating unt to which the asset has been allocated)
15 tested for impairment  An impairment loss 15 recognised for the amount by which the asset's carrying
amount exceeds its recoverable amount. The recoverabie amount is the higher of an asset's (or CGU's) fair
value less costs to sell and value in use For the purposes of assessing imparrment, assets are grouped at
the lowest levels for which there are separately identifiable cash flows (CGUs). Non-financial assets that have
been previousty impaired are revtewed at each reporting date to assess whether there is any indication that
the impairment losses recogrised in prior periods may no longer exist or may have decreased.

Tangible fixed assets

Tangible fixed assets are stated at historical cost iess accumulated depreciation and any accumulated
imparment losses. Historical cost includes expenditure that 1s directly attributable to bringing the asset to the
location and condition necessary for it to De capabie of operating in the manner intended by management.
Repairs and maintenance are charged to profit or loss during the year in which they are incurred.

Depreciation

Depreciation 1s charged so as to allocate the cost of assets less their residual value aver their estimated useful
lives, using the straight-line method. The estmated useful lives range as follows:

Leasehold improvements - 20% per annum straight ine
Plant. machinery and motor vehicles - 25% per annum straight iine
Fixtures. fittngs and IT equipment - 33% per annum straight line

The assets’ residual values, useful iives and depreciation methods are reviewed. and adjusted prospectively
if appropriate, if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount ang are
recogrised within "other operating ncome or losses' in profit or loss

Fareign currency

Fareign currency transactions are transiated into the company’s functional currency using the exchange rates
prevaiing at the dates of the transactions Foreign exchange gains and losses resulting from the setliement
of such transactions and from the translation at year-end exchange rates of monetary assets and hiabihties
denominated in foreign currencies are recognised in profit or loss.

Foreign exchange gains and iosses that relate to borrowings and cash and cash equivalents are presented
in profit or ioss within finance income or costs’ All other foreign exchange gains and losses are presented in
profit or loss within ‘other operating income or expense’
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

Accounting policies (continued)
Current and deferred taxation

The tax expense for the period comprises current and deferred tax. Tax is recogrised in profit or 10ss. excapt
that a charge attributable to an tem of income or expense recognised as other comprehensive income or 1o
an tem recognised directly in equity :s also recognised in other comprehensive income or directly in equity
respectively

Tre current income tax charge is calculated on the basis of tax rates and laws thaf have been enacted or
substantively enacted by the reporting ¢ate in the countnies where the company’s subsidiaries operate and
generate taxabie income.

Deferred balances are recognised n respect of ali uming dfferences that have onginated but not reversec by
the baiance sheet date, except.

s The recogmition of deferred tax assets 1s imited to the extent that it1s probable that they will be recovered
agamnst the reversal of deferred tax habiities or other future taxable profis:

e Any deferred tax balances are reversed if and when alt conditions for retaiming associated tax allowances
have been metl and

=  Where timing differences relate to interests i subsidiaries. associates. branches and joint ventures and
the group can control therr reversal and such reversa! is not considered probable in the foreseeabie future

Deferred tax balances are not recagrised i1 respect of permanent differences except in respect of business
combinations. when deferred tax 1s recognised or the aifferences between the fair values of assels acquired
angd the future tax deductions avaidable for them and the differences between the far vaiues of habiities
acquired and the amount that wili be assessed for tax

Deferred income tax 15 ¢etermined using tax rates anc laws that have been enacted or substantively enacted
by the reporting date

Leased assets
Operatng iease annual rentals are charged to profit or loss on a straight-ine basis over tne term of the lease

Rent free periads or ather lease Incentives received for entering into a lease are accounted for over the period
of the lease so as to spread the benefit recewved over the lease term

Pension casts

Contributons to the company’s defined contnbution pensien scheme are charged to profit or ioss in the year
m which they become payable Amounts not paid are shown in creditors as a habiity in the palance sheet

Debtors

Short term debtors are measured at underlying transaction price. being the cost of providing travei services
olus any commisson earned. less any imparrment Loans receivadle are measured initially at fair vaiue. net
of transacton costs. and are measured subsequently a: amortised cost using the effective interest methoc,
less any imparment

Cash and cash equivalents

Cash s represented by cash in hand and deposits with financial institutions repayable without penalty or
notice of not more than 24 hours Cash equivalents are highly iquid investments that mature in no more than
three months from the date of acquisition and that are readily convertible to known amounts of cash with

insigrificant change in value
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

Accounting policies (continued)

Financial liabilities and equity

Financial liabilities and equity are classified according to the substance of the financial instrument's contractual
obligations. rather than the financial instrument's legat form. Financial hiabiities, excluding convertible debt

and derivatives, are intially measured at transaction price (inciuding transaction costs) and subsequently held
at amortised cost

Finance costs

Finance costs are charged to profit or ioss over the term of the dedt using the effective interest rate method
so that the amount charged 1s at a constant rate cn the carrying amount. Issue casts are intially recognised
as a reduction in the proceeds of the associated capital instrument.

Provisions

Provisions are recogrised when the company has a present obligation as a result of a past event. it1s probabie
that a transfer of economic benefit wili be required to settle the obtigation. and a rehiable estimate can be made
of the amount of the obiigation.

Provisions are charged as an expense to profit or loss in the year that the company becomes aware of the
obligation, and are measured at the test estimate at the reporting date of the expenditure required o settle
the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the prowision carnied in the balarce sheet

Holiday pay accrual

A liabilty is recognised to the extent of any unused holiday pay entittement which has accrued at the reporting
date and carried forward to future periods. This is measured at the undiscounted salary cost of the future
holiday entitlement so accrued at the reporting date.

Borrowing costs

All borrowing costs are recognised in profit and loss using the effective interest rate method.
Reserves

The Company's reserves are as follows:

¢« Called up share capital reserve represents the nominal value of the shares 1ssued
« Profit and loss account represents cumulative profits or losses. net of dividends paid and other
adjustments

Judgements in applying accounting policies and key sources of estimation uncertainty
In preparing these financial statements, the directors have made the following judgements

» Determine whether provisions are required as a result of obligations arnsing from past events An
assessment 1S made as to whether it 1s probable that there wiil be an outflow of economic benefits In
settlement and whether the amount of the obligation can be measured reliably

» Determine whether leases entered into by the company either as a lessor or a lessee are operating or
finance leases These decisions depend on an assessment of whether the risks and rewards of ownership
have been transferred from the lessor to the lessee on a iease by lease basis
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

Judgements in applying accounting policies and key sources of estimation uncertainty (continued)

»

Determine whether there are indicatons of rmparment of the company's intangible assets, including
goodwili. Factors taken into consideration 1n reaching such a decision include the economic viabiity and
expected future financial performance of the asset and, where it is a component of a farger cash generatng
unit. the viability and expected future performance of that unit.

Other key sources of estimation uncertainty

.

Intangible fixed assets (see nate 15}

{ntangible fixed assets are amortised over their useful lives taking into account residual values. where
appropriate. The actual lives of the assets and residual values are assessed annually and may vary
depending or a number of factors  In re-assessing asset lives. factors such as future cashflows changes
in business models are taken into account Residual value assessments consider issues such as future
market condiions, the remaining iife of the asset and projected disposai values

Impairment of goodwill, other intangible and tangible assels and investments

Assels that are subject to depreciation or amortisation are assessed at each reporting date to determmne
whether there 1s any indication that the assels are i/mpaired Where there is an indication that an asset
may be mpaired the carrying value of the assets (or cash generating unit { CGU’) to which the asset has
been allocated) is tested for imparrment For the purposes of assessing imparrment. assets are grouped
at the lowest levels for which there are separately identfiable cash flows (CGUs) An impairment 1oss 15
recognised for the amount by which the assel's carrying vaiue exceeds its recoverable amount The
recoverable amount is the higher of an asset's (or CGU's} fair vaiue iess costs to seli and value inuse To
determine the fair value. valuations were undertaken based on estimates and assumptions about the future
cash flows of each CGU. discounted to present value at the reporting date. using discount factors
determned based on the weighted average cost of capial appropriate to that CGU
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

Judgements in applying accounting policies and key sources of estimation uncertainty (confinued)

Other key sources of estimation uncertainty (continued)

The future cash flow estimates were based on projected future performance of the CGU taking inte
consideration the risks associated with Covid-13 known at the reporting date, having reference to
independent 3rd party industry analysis. in particutar in respect of the expected return to travel under Covid-
19 As at 31 January 2022 the carrying value of the CGU 1s greater than the NBV of ihe associated

intangibies recorded in the accounts and therefore no :mpairment has been recognised

s [ntercompany debt

Recoverability of intercompany debt nas been assessed and s deemed recoverable based indvidual

trading. cashflow forecasts and funding support from TripActions Inc.

e Taxaton and deferred tax

The likelihood of any timing differences on tax baiances reversing 1s assessed each year when caiculating
the deferred tax balances This takes into account farecast taxable income in each region and any changes

in tax iegislation.

Turnover

Turnover is whelly attributable to the principal activity of the company and anses sclely within the United

Kingdom.
Administrative Expenses
10-month
period ended
31 January
2022
£'000
coGs 8,504
General & Admimnistration 13,862
Research & Development 3,817
Sales & Marketing 1,696
27,879

Year ended
31 March
2021

£'000
13 305
17.102

5.583
1,606

37.585

Administrative expenses have been analysed and split out based the nature of the expense and the employee

headcount in relation ‘o the department.
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

QOther Income

Coronavirus Job Retention Scheme
RDEC tax credit

Operating foss

This has been arnved at after charging/{creciting)

Depreciation of tangible fixed assets

Amortisation of intangible asse!s

Hire of piant and machinery - operating ‘sases

Hire of other assets - aperating leases

Fees payable lo the company's auditor for the auditing of the
company's annual accounts

Fees payabie to the company's auditor for other services

- audit of the company's fellow subsidiaries and group comparies
- tax comphiance services

Recharges from group compan.es

Exchange differences

22

10-month Year ended
period ended 31 March
31 January 2021
2022

£000 £'000

549 7,516

7 -

626 7,516

10-month

period ended Year ended
31 January 31 March
2022 2021
£'000 £'000

565 873

1,254 1.830

80 157

667 1681

100 65

- 35

- 24

4,099 2 065

65 161




Reed & Mackay Travel Limited

Notes forming part of the financial statements

for the period ended 31 January 2022 {continued)

Employees

Staff costs {including directors) consist of

Wages and salaries
Social security costs
Other pension costs

10-month
period ended
31 January
2022

£000

12,527
1,350
447

14,324

Year ended
31 March
2021

£000

18.523
2.080
453

21.056

Staff costs of £732,000 (2021 - £836.000) were capitalised in software development within intangibie assets

{note 15} in the year

The average monthly number of employees (including directors) during the year was as follows

Travel consulitants and managers
Sales
Office and management

Directors' remuneration

Directors’ emoluments
Company contributions to money purchase pensicn schemes

10-month
period ended
31 January
2022
Number

211
13
142

366

10-month
period ended
31 January
2022

£000

462
15

477

Year ended
31 March
2021

Number

365
20
187

572

Year ended
31 March
2024
£'000

786

25

811

There were 3 directors in the company's defined contribution pension scheme during the year (2021 - 2).

The totai amount payable to the highest paid director in respect of emoluments was £260.000 (2021 -
£235.000}. No pension contributions were made to a money purchase scheme on their behalf (2021 - £Nyl)
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Reed & Mackay Travel Limited

Notes forming part of the financial statements

far the period ended 31 January 2022 (continued)

10

11

interest received and similar income

Bank deposits

Interest payable and similar expenses

Group interest payable
Interest paid on overcue tax

Impairment of intercompany investment

Write off of investment in Hillgate Travei Holdings Limited (in hquidation)

24

10-month
period ended
31 January
2022

£'000

1

10-month
period ended
31 January
2022

£000

4
16

20

10-month
period ended
31 January
2022

£'000

80

80

Year ended
31 March
2021

£000

12

Year ended
31 March
2021

£'000

Year ended
31 March
2021

£°000



Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

12  Taxation on loss from ordinary activities

10-month
period ended
31 January
2022
£'000

UK corporation tax
Current tax on (loss) for the year (443)
Adustment in respect of previous periods (18}
Totai current tax (Credtt) (461)

Deferred tax

Ongination and reversal of timing differences

Adjustment in respect of pricr years 7
Effect of rate change on cpering balance

Totai deferred tax charge 7

Taxation on {l0ss) on ordinary activities (454)

Year ended
31 March
2021

£'000

{1,191)
149

{1,ud2)

{935}

The tax assessed for the year is lower than (2021 — higher than) the standard rate of corporation tax in the

UK apphed to profit before tax The differences are explained helow

10-month
period ended
31 January
2022
£000
{Loss) on ordinary activities pefore tax (7,200)
Loss on ordinary activities at the standard rate
of corporation tax in the UK of 19.00% (2021 - 19 00%:;} (t,368)
Effects of
Expenses not deductible for tax purposes 461
Fixed asset differences 5
Adjustment to tax charge in respect of previous pernods {18)
Effect of change in tax rate -
R&D expenditure credits 3
Other tax adjustments reliefs and transfers -
Adjustment in respect of prior years - deferred tax 7
Deferred tax not recognised 436
Losses carried pack -
Group Relief 20
Total tax credit for year {454)

25

Year ended
31 March
2021

£'000

(16.107)
(3.060)

107

149

306
107
630
826

(935)



Reed & Mackay Travel Limited

Notes forming part of the financial statements
far the period ended 31 January 2022 (continued)

12 Taxation on foss from ordinary activities (continued}

Factors affecting future tax charges

On 3 March 2021 the Chancellor of the Exchequer announced that the corporation tax rate would increase to a
maximum of 25% from 1 April 2023 It was substantively enacted on 24 May 2021 and so the deferred tax rate
apphcable at 31 january 2022 was 25%

13 Dividends

10-month Year ended

period ended 31 March

3t January 2021

2022

£'000 £000

Dwidends paid to parent company 4,500 -
14 investments

31 January 31 March

2022 2021

Investments in subsidiaries £000 £'000
At 1 Aprd 2021 80 80
Write off (see note 1 1) {80} -
At 31 January 2022 . )

The undertakings 11 which the company's interest at the period-end is 20% or more are as foilows

Country of Class of Proportion Nature of Registered Office
incorporation share of share business
or registration  capitaf held  capital held

Reed & Mackay Engiand ard Limited oy t00% Holding Nexus Place 25
Partnership Wales guarartee company Farrnngdor Street
International London. EC4A 4AF
(Holdings)

Limited™

Reed & Mackay England and Qrdinary 100% Globai trave!  Nexus Place. 25
Partnership Wales service Farringdon Street,
International provider London EC4A 4AF
Limited™ ™"

Hiligate Incentives England ard Crdinary 100% Travei agency Nexus Place 25
Limited Wales Farringdon Street.

London. EC4A 4AF
* Held indirectiy
T higuidation
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

intangible fixed assets

Cost or valuation
At 1 Aprit 2021
Additions

At 31 January 2022

Amortisation
At 1 April 2021
Charge for the period

At 31 January 2022

Net book value
At 31 January 2022

At 31 March 2021

Customer Goodwill on Software
relationships Brand Technology consolidation development Total
£000 £000 £000 £000 £°000 £000
2.034 341 361 2707 5.343 10,786
- - - 732 732
2,034 341 361 2,707 6,075 11,518
338 189 200 451 3.508 4,688
203 114 120 228 592 1.255
542 303 320 677 4,100 5,943
1,492 38 41 2,030 1,975 5,576
1.695 152 161 2.256 1,835 6 098
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

16 Tangible assets

Cost

At 1 April 2021
Additions
Disposat

At 31 January 2022

Depreciation

At 1 Aprit 2021
Charge for the period
Disposal

At 3t January 2022

Net bock value
At 31 January 2022

At 31 March 2021

17 Debtors

Trade gebtors

Amounts owed by group
Other debtars

Leasehold
improvements
£'000

876

141

204

Jndertakings

Prepayments and accrued income

Corporation tax
Deferred taxation

Piant,
machinery Fixtures,
and motor fittings and
vehicles 1T equipment
£'000 £'000
679 4 254
- 300
(74) -
605 4,554
569 3.644
68 502
(74) -
563 4,148
42 408
110 810
31 January
2022
£'000
19,994
39,972
98
2,889
982
1,058
64,993

Al amounts showrn under debtors fail due for payment witnin one year except

Total
£'000

4,885
639
(74)

5,450

591

924

31 March
2021
£'000

3.392
41.591
519
1.216
1.357
375

48.450

« Deferred tax assel recognised i respect of short-term tming differences & fixed asset timing differences
£1.058.000 {2021 - £375 000)

« Tne impairrment loss recogmised in profit or tass for the year in respect of bad and doubtful trade debtors

was £Nif (2021 - £Nil}

* Amounts owed Dy group undertakings consists of unsecured. non-interest beanng loans payable on

request
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued}

18 Creditors: amounts falling due within one year

Trade creditors

Amounts owed to group undertakings
Other taxation and sacial security
Other crediors

Accruals and deferred income

31 January
2022
£'000

18,004
13,022
657
2,718
3,590

37,991

31 March
2021
£'000

9,932
6.531
891
128
6.440

23922

Amounts owed o group undertakings consists of unsecured. non-mnterest bearing intercompany ioans payable

on request.

Due to the impact of Covid-19. Trade creditors includes amaunts due (o customers 1n respect of refunds

19 Creditors: amounts falling due after more than one year

Qther creditors

20 Financial instruments

The Company's financral instruments may be analysed as follows:

Financial assets
Financiat assets that are debt instrumenis measured at amortised caost

Financial liabilities
Financ:al liabilities measured at amortised cost

31 January
2022
£'000

31 January
2022
£'000

73,829

36,718

31 March
2021
£'000

536

31 March
2021
£'000

70.269

21409

Financial assets measured at amorttised cost comprise cash. trade deblors. other debtors. accrued income

and amounts owed by group urderiakings.

Finrancial liabihties measured at amortise¢ cost comprise trade creditors. other crediors. accruals and

amounts owed to group ungertakings

Information regarding the company's exposure to and management of credit rsk Liguidity sk market rnisk
cash flow interest rate nsk and foreigr exchange risk 1s :included in the strategic report.
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Reed & Mackay Travel Limited

Notes forming part of the financial statements
for the period ended 31 January 2022 (continued)

21

22

23

Provisions for liabilities

Deferred Tax TOMS Dilapidations Total Provision
liability Provision Provision
£'000 £'000 £'000 £'000
At 1 Apnil 2021 368 - 504 872
Movement in Provision 690 275 75 1,040
At 31 dJanuary 2022 1,058 275 579 1,912

The deferred tax Liabilty relates to deferred tax on intangible assets ansing on business combinations

The dilapidations provision relates to the requirements under the terms of the operating lease for business
premises. The TOMS { Tour Operating Margin Scheme'} provision relates to the company's liability of net fare
mncomes falling within the scope of the TOMS for travel services scheme.

Pensions
The company operates a defined contribution pension scheme. The assets of the scheme are held separately

from those of the company in ar independently adgministered fund Contrnbutions of £} (2021 - £122) were
payable to the fund at the end of the financial year and are included in other creditors

Deferred taxation

31 January 31 March
2022 2021
Deferred tax assets £'000 £'000
Crigination and reversai of iming differences 1,058 375
Deferred tax tiabifities
Deferrec tax arising on busmess combination {1,058) (368)

The net reversal of deferred tax assets ang habiities expected in 202215 £7.000. This 1s expected to arse due
to: utlisation of brought forward tax iosses. depreciation anticipated to be migher than the available capital
allowances and short-term timing differences

The Company is carrying back loss of £2.000.000 from total trading loss of £4,551.026 from the current year.

the remaining losses are bemng carned forward to be uthsed against future profit, at the 31 January 2022 the
value of unutlised losses was £4,956 752 (2021 - £2.841.000)
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Share capital
Aliotted, called up and fully paid

2022 2021 2022 2021
Number Number £'000 £000
Ordinary shares of £1 each 429,267 429 267 429 429

The shares have attached to them full voting. dividend and capital distribution (including on winding up) rights.
they do not confer any nghts of redemption

Contingent liabilities
Up to the acquisition date of 30 April 2021, the company had guaranteed bark borrowings of Monaca Bidco
Limited, a feliow group company. At the period end the uabilities covered by these guarantees totalled £nil

{2021 - £95.571.844) These borrawings have been fully settied by TripActions Inc following the acquisttion of
the Reed & Mackay group during the period

Commitments under operating leases

The company had minimum lease payments under non-canceliable operating leases as set out below

Land and Land and
buildings Other buildings Other
2022 2022 2021 2021
£°000 £000 £'000 £'000
Not tater than 1 year 1,415 42 1,412 57
Later than 1 year and not later
than 5 years 1,086 1 2176 3
2,511 43 3588 60

Related party disclosures
The company is a wholily owned sudsidiary of Read & Mackay Holdings Limited and has taken advantage of
the exemption conferred by FRS 102 Summary - Section 33 - Refated Party Disclosures not to disciose

transactions with Reed & Mackay Holdings Limited or other wholly owned subsidiaries within the group This
includes TripActions inc and its wholly owned subsidiaries.

Key management and personne!

The key management and personnel of the company are the directors Detalls of the remuneration of the
directors 1s given in nate 8.
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Controiling party

The smallest undertaking for which the company is @ member and for which Group financial statements are
prepared is Reed & Mackay Holdings Limited, a company incorporated in England and Wales. with a
registered address at Nexus Place 25 Farringdon Street, London. EC4A 4AF. The largest undertaking for
which group accounts are drawn up s TnpActions Inc, a company registered in the United States of America,
whose address is 1209 Orange St.. Wilmingtorn DE 19801 The uitimate controling party at 31 January 2022
was TripActions Inc.

Post balance sheet events

Subsequent to the year end the Company undertock a group reorganisation whereby a number of its fellow
qroup companes were placed nto igudaton to simpify {he group structure. The fiquidation of these entities
resulted in the net setttement amounting to £10 7m of intercompany balances through a £20 9m capital
contribution provided by the ultimate parent company. TripActions inc
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