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Word Mark GORGIAS

Goods and IC 009. US 021 023 026 036 038. G & S: Downloadable mobile applications, namely, chatbot software for

Services replying to questions from online retail store customers related to consumer goods and answering questions
about software operation for use in the field of customer support, customer relationship management, customer
service, customer engagement, and helpdesk functionality; downloadable mobile applications for data
collection, data management, data aggregation, data analysis, and data visualization in the fields of electronic
commerce, customer support, customer relationship management, customer service, customer engagement,
and helpdesk functionality. FIRST USE: 20170700. FIRST USE IN COMMERCE: 20170700

IC 042. US 100 101. G & S: Software as a service (SaaS) services featuring chatbot software for replying to
questions from online retail store customers related to consumer goods and answering questions about
software operation for use in the fields of customer support, customer relationship management, customer
service, customer engagement, and helpdesk functionality; software as a service (SaaS) services featuring
software for data collection, data management, data aggregation, data analysis, and data visualization in the
fields of electronic commerce, customer support, customer relationship management, customer service,
customer engagement, and helpdesk functionality. FIRST USE: 20160100. FIRST USE IN COMMERCE:
20160100
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