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PAT. NO.

Title

1 11,257,572 T Remote medical treatment application and operating platform

2 11,232,480 T Preference-based advertising systems and methods

3 11,216,787 T Meeting creation based on NLP analysis of contextual information associated with the
meeting

4 11,216,257 T Automated conference sessions generated to manage application development

5 11,212,387 T Prompt list modification

6 11,189,376 T Patient tracking and dynamic updating of patient profile

7 11,171,870 T Communication failover and load balancing method

8 11,157,595 T Technology enabled communications pathway between health care providers and patients

9 11,146,458 T Software defined network for application development

10 11,138,630 T Intelligent interactive voice response system for processing customer communications

11 11,025,773 T Virtual communication service for mobile devices

12 10,999,438 T Communication session scheduling queue

13 10,971,264 T Patient tracking and dynamic updating of patient profile

14 10,945,115 T Crisis management system and methods thereof

158,537,974 T System and method for facilitating emergency calling from a remote terminal

16 8,009,808 T System and method for maintaining a translations database to effect call control at a
remote terminal

17 7,529,352 T System and method to provide local service for all emergency services numbers and to
provide language assistance for calls to such numbers

18 7,272,386 T System and method for providing location and call back information for special number
calls from phone sets serviced by a privately served network

197,251,312 T Method and system for availing participants in a special number call event and others of
information contained in a plurality of data stores

20 7,200,207 T Communication network for providing emergency services

217,177,400 T System and method for providing a map image supplemental to automatic location
identification information

22 7,177,398 T Bi-directional messaging for an emergency services network

237,177,397 T Geographic routing of emergency service call center emergency calls

247,123,693 T Method and apparatus for increasing the reliability of an emergency call communication
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,054,611 T System and method for providing mobile caller information to a special number service
station

26

I

,993,118 T System and method for accessing personal information relating to a caller in a remote
telecommunication network

27 6,963,557 T System and method for routing telephone calls involving internet protocol network
28 6,771,742 T Geographic routing of emergency service call center emergency calls

29 6,744,859 T System and apparatus for providing telephone communication between a caller and a
special number call answering facility
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