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IC 009. US 021 023 026 036 038. G & S: Computer software in the field of enterprise knowledge management
for users to ask and answer questions regarding a variety of topics relating to job knowledge, job resources, job
function, organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and
within social and knowledge communities; computer software in the field of enterprise knowledge management
for searching for, storing, organizing, and retrieving information and data regarding a variety of topics relating to
job knowledge, job resources, job function, organizational expertise, and the interaction of teams, all within an
enterprise, with third parties, and within social and knowledge communities; computer software in the field of
enterprise knowledge management for users to participate in discussions, get feedback from their peers, form
virtual communities, and engage in business and social networking and collaboration; computer software,
namely, downloadable applications and software plug-ins for use in the field of enterprise knowledge
management; computer software, namely, downloadable applications and software plug-ins in the nature of
multi-function tool bar plug-ins and downloadable search engine portals in the form of search bars, all for use in
the field of enterprise knowledge management; computer application software for mobile electronic devices,
namely, software in the field of enterprise knowledge management for users to ask and answer questions on a
variety of topics relating to job knowledge, job resources, job function, organizational expertise, and the
interaction of teams, all within an enterprise, with third parties, and within social and knowledge communities.
computer application software for mobile electronic devices, namely, software in the field of enterprise
knowledge management for searching for, storing, organizing, and retrieving information and data regarding a
variety of topics relating to job knowledge, job resources, job function, organizational expertise, and the
interaction of teams, all within an enterprise, with third parties, and within social and knowledge communities.
FIRST USE: 20111024. FIRST USE IN COMMERCE: 20111024

IC 038. US 100 101 104. G & S: Providing online forums, chat rooms, and electronic bulletin boards for
transmission of messages among users for use in enterprise knowledge management; computer services,
namely, providing online facilities for real-time interaction with other computer users for use in enterprise
knowledge management; providing online forums for communications on topics relating to job knowledge, job
resources, job function, organizational expertise, and the interaction of teams, all within an enterprise, with third
parties, and within social and knowledge communities, for use in enterprise knowledge management; providing
services in relation to online chat rooms for transmission of messages featuring information relating to job
knowledge, job resources, job function, organizational expertise, and the interaction of teams, all within an
enterprise, with third parties, and within social and knowledge communities, for use in enterprise knowledge
management; providing online chat rooms for business and social networking ; telecommunication services,
namely, worldwide switched text and message transmission services, electronic message sending, and outcall
notification services; providing electronic transmission of messages and data in relation to using mobile
electronic devices, namely, for users to ask and answer questions regarding a variety of topics relating to job
knowledge, job resources, job function, organizational expertise, and the interaction of teams, all within an
enterprise, with third parties, and within social and knowledge communities, for use in enterprise knowledge
management; electronic transmission of instant messages and data; telecommunications services, namely,
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electronic transmission of data and digital messaging via mobile handheld devices and via wired and wireless
communication devices. telecommunications services, namely, enabling users to electronically transmit
messages, text, multimedia content, videos, photos, audio, animation and images via a global computer
network; providing access to the Internet, namely, providing access to information, online forums, and chat
rooms over the Internet; providing access to computer databases. FIRST USE: 20111024. FIRST USE IN
COMMERCE: 20111024

IC 041. US 100 101 107. G & S: Providing online non-downloadable publications in the nature of brochures,
pamphlets, and articles in the field of enterprise knowledge management. FIRST USE: 20150204. FIRST USE
IN COMMERCE: 20150204

IC 042. US 100 101. G & S: Software as a service (SAAS) services featuring software for use in the field of
enterprise knowledge management; application service provider (ASP) featuring software in the field of
enterprise knowledge management; computer services, namely, creating online communities for use in the field
of enterprise knowledge management for users to ask and answer questions regarding a variety of topics
relating to job knowledge, job resources, job function, organizational expertise, and the interaction of teams, all
within an enterprise, with third parties, and within social and knowledge communities; computer services,
namely, creating online communities for use in the field of enterprise knowledge management for searching for,
storing, organizing, and retrieving information and data regarding a variety of topics relating to job knowledge,
job resources, job function, organizational expertise, and the interaction of teams, all within an enterprise, with
third parties, and within social and knowledge communities; computer services, namely, hosting online
electronic facilities for others for use in the field of enterprise knowledge management for users to ask and
answer questions regarding a variety of topics relating to job knowledge, job resources, job function,
organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and within
social and knowledge communities. computer services, namely, hosting online electronic facilities for others for
use in the field of enterprise knowledge management for searching for, storing, organizing, and retrieving
information and data regarding a variety of topics relating to job knowledge, job resources, job function,
organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and within
social and knowledge communities; computer services, namely, creating online communities for use in the field
of enterprise knowledge management for users to engage in business and social networking; providing
temporary use of online non-downloadable software in the field of enterprise knowledge management for
allowing website users to ask and answer questions regarding a variety of topics relating to job knowledge, job
resources, job function, organizational expertise, and the interaction of teams, all within an enterprise, with third
parties, and within social and knowledge communities; providing temporary use of online non-downloadable
software in the field of enterprise knowledge management for searching for, storing, organizing, and retrieving
information and data regarding a variety of topics relating to job knowledge, job resources, job function,
organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and within
social and knowledge communities. providing a website featuring temporary use of non-downloadable software
in the field of enterprise knowledge management enabling users to ask and answer questions regarding a
variety of topics relating to job knowledge, job resources, job function, organizational expertise, and the
interaction of teams, all within an enterprise, with third parties, and within social and knowledge communities;
providing a website featuring temporary use of non-downloadable software in the field of enterprise knowledge
management for searching for, storing, organizing, and retrieving information and data regarding a variety of
topics relating to job knowledge, job resources, job function, organizational expertise, and the interaction of
teams, all within an enterprise, with third parties, and within social and knowledge communities; providing
customized computer searching services, namely, for use in the field of enterprise knowledge management for
users to ask and answer questions regarding a variety of topics relating to job knowledge, job resources, job
function, organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and
within social and knowledge communities; providing customized computer searching services, namely, for use
in the field of enterprise knowledge management for searching for, storing, organizing, and retrieving
information and data regarding a variety of topics relating to job knowledge, job resources, job function,
organizational expertise, and the interaction of teams, all within an enterprise, with third parties, and within
social and knowledge communities. FIRST USE: 20111024. FIRST USE IN COMMERCE: 20111024

IC 045. US 100 101. G & S: Online social networking services. FIRST USE: 20120625. FIRST USE IN
COMMERCE: 20120625
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