CONNECTING COMMUNITIES WITH RESILIENCE
REIMAGINING LOGISTICS FOR SUSTAINABILITY
MOVING THE WORLD FOR YOU
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- A classic film is not defined by age, but by
- its ability to evoke emotion and inspire new
perspectlves Just like the best directors who
embrace new technologies to tell fresh and
exciting stories, PSA continues to innovate
to create new value for our customers, our
stakeholders and the industry.
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Explore our curated selection of iconic films that celebrate themes such as
courage, resilience, commitment, community, sustainability and creativity
- the same values and more that have contributed to PSA’s success.

» Select a movie poster and enjoy ¢
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At PSA, the force and energy that connects and
guides our people and operations across space
and time is our organisational culture FISH! and
FISH+ — everyone for each other, and everyone
for the business. Whatever disturbances there
are globally, we will rise to the challenge with
confidence, and secure peace of mind for our
customers and partners alongside.

All illustrat ions are not to be reproduced without permission. Sketched illu ns by Caroline Lim © 2021 Caroline Lim.
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Peter Robert Voser
Group Chairman

Group Chairman’s
Message

2020 was a challenging year on many fronts, as societies and
economies grappled with geopolitical tensions, supply chain
shocks and the repercussions of COVID-19, particularly in the first
half of the year.

With safety at the forefront, the PSA Group proved its resilience
and delivered a strong performance, thanks to the tenacity of our
team and robust relationships with our customers. We registered
a global throughput of 86.6 million Twenty-foot Equivalent Units
(TEUs) in 2020, an increase of 1.7% over 2019. Overall group revenue
and net profit were S$4.2 billion and S$1.2 billion respectively.

Our steadfast efforts to support our customers and stakeholders
did not go unrecognised. PSA Singapore was named “Best
Container Terminal — Asia (over 4 million TEUs)” for the 30th

time at the 2020 Asian Freight, Logistics & Supply Chain Awards
(AFLAS), while PSA Antwerp took home the title of “Best Container
Terminal — Europe” for the third time at the same Awards.

In the Middle East, PSA’s Saudi Global Ports (SGP) was recognised
as the “Most Advanced Container Terminal” and was also
awarded the “Best Customer Services Port” at the International
Finance Awards.

In China, Dalian Container Terminal (DCT) was recognised by the
Dalian Municipal Government with the title of “Excellent Foreign
Investment Enterprise”.

PSA’s New Priok Container Terminal One (NPCTI) in Indonesia was
named the “Favourite Terminal Operator on Administration and
Reporting Compliance™ at the Harbour Master of Tanjung Priok
Awards 2020.

Over in India, PSA SICAL bagged the “Port Terminal Service
Appreciation Award” at the “Best Export & Port Users Awards”,
hosted by the Indian Chamber of Commerce & Industry while PSA
Kolkata won the “Container Handling Terminal of The Year” at the
Cargo and Logistics Awards 2020.

In every circumstance, PSA remains committed to investing in
and operating world-class facilities, in order to meet the needs of
our customers and to enable more resilient supply chains.

In 2020, we saw the consolidation of operations at King Abdulaziz
Port Dammam (KAPD), which paves the way for SGP to transform
KAPD into a mega container hub that is well-positioned for the
future. PSA Marine also achieved a significant milestone with

the acquisition of leading Peruvian maritime services company
Tramarsa Flota, now PSA Marine Peru.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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In Singapore, Tuas Port’s long-term viability and
importance as a physically and digitally integrated
supply chain ecosystem remain undiminished, and

it stays on track to commence operations in the last
quarter of 2021. PSA Singapore and HMM also joined
forces to form a joint venture in 2020, working together
to boost operational excellence and efficiency in
container operations.

On the digital front, PSA Cargo Solutions partnered with
One Network Enterprises to enhance our capabilities

to offer end-to-end services for our supply chain
stakeholders. CALISTA® PING+ launched at PSA Antwerp,
helping beneficial cargo owners and freight forwarders
have clearer oversight of their import containers at PSA
terminals in Antwerp.

As a business providing an essential service to the
world, | am grateful for the dedication and commitment
displayed by the PSA team in carrying out their duties,
while keeping the health and safety of our colleagues
and communities a key priority and grappling with the
global crisis of climate change.

Strong commitment, science-informed decisions,
focused global coordination, collective government and
industry leadership will be necessary for the world to
take on this long-term peril.

As an organisation, we have taken important steps to
expand our efforts in combating climate change and
building a more sustainable future. The PSA Group will
publish its inaugural sustainability report in the second
half of 2021, laying out our long-term sustainability
strategy framework as a Group, and our commitments
on priority material issues. We have also adopted the
Marginal Abatement Cost Curve (MACC) as a tool to
help our businesses make informed decisions on options
to reduce our carbon emissions, investing in training our
technical experts across the world on its use

and methodology.

Doing our part to accelerate the transition to a net zero
global economy will require the whole-hearted backing
of our people. To foster a community of sustainability
advocates within the organisation, we have also
launched a series of e-learning modules in 2021 to equip
our people with the latest knowledge of climate issues
and what PSA is doing about it.

We also continue to support the global fight against
COVID-19 in its many aspects. PSA International (PSA)
has signed the Neptune Declaration for Seafarer

Wellbeing and Crew Change, joining forces with over
300 signatories across the supply chain to ensure
that the current crew change crisis is resolved as
soon as possible. PSA has also teamed up with the
World Economic Forum (WEF) and 17 other like-minded
partners to support UNICEF in distributing COVID-19
vaccines under the global COVAX programme, to do
our part to ensure the globally inclusive and equitable
distribution of these necessary vaccines.

We are steadfast in supporting the communities where
we operate in, seeking opportunities to make a positive
impact on people’s lives. Even as physical volunteering
activities were curtailed due to various COVID-19
restrictions, PSA colleagues continued to give back
through innovative ways. In Singapore, the PSA Health@
Home team came up with a ‘Wishing for 500 Smiles!’
initiative — where staff published the wish lists of our
beneficiaries online. Thanks to generous donors, all our
beneficiaries’ wishes were granted within a short span of
two weeks. Our teams also spearheaded donation drives
in Europe, and provided financial aid via emergency
relief funds and food banks in South Korea and Canada.

At this point, | would also like to thank the PSA
International Board of Directors and our shareholders
for their invaluable insights, perspectives and support.
Their collective wisdom has been critical in helping PSA
navigate the challenges and disruptions of our

new normal.

In every crisis, there is opportunity — for us to learn to do
better as individuals, as companies, and as societies.
PSA stands ready to continue supporting our customers
and partners with strong operational performance and
supply chain optimisation solutions amidst the COVID-19
crisis and beyond, and in overcoming the looming
climate crisis which we must tackle together

with urgency.

In closing, | would like to wish our customers, partners,
stakeholders, all PSA staff and families a safe, successful
and sustainability-minded 2021.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Tan Chong Meng
Group CEO

Group CEO'’s
Message

Today, the spotlight shines on resilience in its myriad forms,
and in counterpoint to the headlines that are dominating the
news: COVID-19, social distancing, vaccines and supply chain
disruptions. Together with the ongoing trends of regional
diversification, digitalisation and decarbonisation, these
formidable forces are reshaping the world economy and
logistics industry.

Thanks to the dedication and resolve of our management, staff
and unions, and in partnership with our customers, authorities
and industry associates, PSA has been keeping supply chains
operational across our global network, while taking care to
ensure that our staff and contract workers were able to work
safely wherever they were. Globally, we moved 86.6 million
Twenty-foot Equivalent Units (TEUs), of which 36.6 million TEUs
were handled in Singapore and 50 million TEUs by PSA terminals
outside Singapore.

This was no small feat, as our people had to rise to the challenge
of adapting to new work practices due to social distancing,
securing sufficient Personal Protective Equipment (PPE) to protect
one another, and heightened surges in supply and demand

while facing manpower and other resource constraints! On top
of this, PSA Singapore stepped up to the plate and supported

the Singapore Government in many initiatives during the fight
against COVID-19 especially early on — innovating together with
other Singapore-based companies to convert facilities to care
for community infections during the surge in April to August 2020.

Even as the COVID-19 battle continues to be fought on the health
front, demand rebounded strongly in the second half of the year,
validating our decision to push on with terminal expansions in
various parts of the world. From Tuas in Singapore, to Antwerp in
Belgium, Sines in Portugal and Mersin in Turkey and the Dammam
consolidation in Saudi Arabia, we have embarked on future-
proofing projects that will ensure that our portfolio terminals
continue to be able to handle the largest mega vessels and
shipping alliances, with optimised capacity and connections to
facilitate the smooth functioning of global supply chains and

to contribute to sustainable growth and development in

their regions.

As a key global player in the transport and logistics industry, PSA
is in a unique position to innovate, influence and effect change
across the supply chain for greater reliability, and for a healthier
and greener world. To this end, we have been purposefully
building on our digital and cargo solutions capabilities to benefit
cargo owners and customers, and championing cross-industry
partnerships to spur collective action towards sustainability.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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On the digital front, PSA International has partnered
the Singapore Government and 16 other multinational
firms to facilitate and accelerate digital adoption in
global trade and commerce, inking a Memorandum

of Intent at the World Economic Forum in Davos in
January just before the pandemic. This was followed
by co-leading an Alliance for Action on supply chain
digitalisation in Singapore, a private-public coalition
that is piloting a new common data infrastructure to
boost the interconnectivity and visibility of the supply
chain ecosystem, enabling large and small businesses
to optimise their supply chain flows through Singapore.

As part of the Alliance for Action efforts, PSA Singapore
launched ‘SmartBooking’ — an integrated one-stop
booking platform for container depots, terminails,
hauliers and logistics facilities across Singapore, the
fruitful result of a collaboration with the Container Depot
Association of Singapore (CDAS), and other Singapore
government agencies.

Farther afield, we continued in our support of the

Global Shipping Business Network (GSBN), of which PSA
International is a founding member and shareholder.
GSBN, incorporated in March 2021 on a not-for-profit
basis, will operate a Data Exchange Platform leveraging
Blockchain technology to enable users to exchange first
party, real-time trusted logistics data.

The search for more resilient and sustainable supply
chains brought some cargo solutions to the forefront,
both globally and regionally. For example, PSA Cargo
Solutions worked with the Singapore government to
use the CALISTA® digital platform to build a dashboard
for improving data visibility of food supplies, tracking
inventory, orders, shelf-life and risk management. PSA
Cargo Solutions also inked a strategic partnership with
Hyundai Motor Group to co-innovate supply chain and
cargo mobility solutions in Singapore.

Over in Europe, PSA Antwerp customised an integrated
value-added solution for Finnish fibre group Metsé
Board, using CALISTA to improve Metsé'’s visibility and
the efficiency of the export process, enabling Metsé

to reduce its carbon footprint by moving its goods

via barges, a more eco-friendly mode of transport for
moving large volumes compared to trucks.

In China, PSA China Supply Chain Solutions saw success
with chartering their first dedicated China-Europe
Railway (CR) Express freight train voyage, transporting
containerised cargo from China to Europe. This
dedicated train service provided a solution for our
customers who experienced disruptions during the
COVID-19 pandemic.

PSA Mumbai also partnered technology platform ODeX
to launch a digital online payments solution for its Direct
Port Delivery (DPD) customers at the Jawaharlal Nehru
Port in September 2020, improving process efficiency
and reducing physical touchpoints.

Even as we work with partners to enable smarter and
greener logistics choices for the supply chain, PSA
continues to ensure that we do our part to encourage a
green mindset within the organisation, and to operate
sustainably. We have put in place a Climate Response
Management System at the Group to align our climate-
related initiatives globally and focus our efforts on four
key areas of climate action - greenhouse gases, energy,
water and waste — with reducing carbon emissions as
our most pressing goal.

To pioneer new ways to use alternative fuels, PSA
Singapore has embarked on a joint initiative with
multiple government agencies and corporations to
evaluate the technical and commercial feasibility of
hydrogen as a low-carbon energy source. PSA Marine
also invested in and successfully deployed two dual-fuel
LNG harbour tugs, the PSA Aspen and the PSA Oak.

In addition, PSA International joined the Coalition for

the Energy of the Future, an international alliance of 14
global companies with a common vision of accelerating
the development of future energies and technologies

to sustain new green mobility models and reduce the
impact of transport and logistics on climate change.

The COVID-19 pandemic has changed the way we live,
work, play, learn and engage with each other. From
strengthening our core business in ports and terminals,
to expanding our offerings in cargo and digital supply
chain solutions, we need to build up the right skills

and mindsets in our people to better cope with the
change and increased demands on digitalisation and
sustainability for our future. Consequently, we developed
and launched new inhouse e-learning programmes
over the course of the year, to increase pandemic
safety awareness, sharpen our staff's data intelligence
and motivate them to reduce their individual carbon
footprint. Learning has also been well-enabled by
technology, allowing us to achieve a more than ten-

fold increase in learning placements, to create around
70,000 learning episodes across the Group in 2020 alone.

My deepest appreciation goes out to our Board of
Directors for their continued guidance and unwavering
support throughout 2020, and to our staff, unions

and management globally who have gone above

and beyond during this most challenging period. As

we collectively strive towards greater resilience and
sustainability, | would also like to extend our thanks and
gratitude to our customers, partners and stakeholders
for their stalwart support.

As businesses and as individuails, | believe that our
continued resilience and relevance will rest on whether
we can discern and boldly seize the opportunities
presented by the new norms. Collaboration is key, so let
us act together with conviction and commitment - to
play our part to boost supply chain resilience and to
co-credte new sustainable ways of moving the world’s
goods, for the greater good.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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who might be
unnoticed masters and possess hidden talents.
At PSA, our leaders strive to nurture and bring
forth the best from all our people, to groom the
future leaders among us, for they will be the
ones who will propel us to new heights.

.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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S f To be the port operator of choice in the world’s
Our Mission per”op . .
gateway hubs, renowned for best-in-class services
and successful partnerships.
DEDICATED TO CUSTOMERS
Our Values

We help our customers, external and internal,
succeed by anticipating and meeting their needs.

COMMITTED TO EXCELLENCE

We set new standards by continuously
improving results and innovating in every aspect
of our business.

FOCUSED ON PEOPLE
We win as a team by respecting, nurturing and
supporting one another.

INTEGRATED GLOBALLY
We build our strength globally by embracing
diversity and optimising operations locally.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Board of Directors

PETER ROBERT VOSER

Group Chairman
Main Committees
Chairman, EXCO;
Chairman, LDCC

TAN CHONG MENG

Main Committee
Member, EXCO

Supervisory Committees
Member: Southeast Asia;
Northeast Asia; Middle East South
Asia; Europe, Mediterranean &
The Americas; Marine Services

FRANK WONG

Main Committees
Member, EXCO; Member, LDCC
Supervisory Committee
Chairman, Northeast Asia

KAIKHUSHRU SHIAVAX
NARGOLWALA

Main Committee
Member, EXCO

Supervisory Committee
Chairman, Middle
East South Asia

DAVINDER SINGH

Main Committee
Member, LDCC

Supervisory Committee
Member: Southeast Asia

TOMMY THOMSEN

Main Committee
Chairman, Audit
Supervisory Committee
Chairman, Europe,
Mediterranean & The Americas

JEANETTE WONG

Main Committee
Member, Audit
Supervisory Committees
Chairwoman, Southeast
Asia; Member: Northeast
Asia; Marine Services

PANG KIN KEONG

Main Committee
Member, Audit

Supervisory Committees

Member: Europe,
Mediterranean & The

Americas; Marine Services

Notes:

IRVING TAN

Supervisory Committee
Member: Middle East
South Asia

* Mr Steven Terrell Clontz stepped down as PSAI Board Member on 31 December 2020 after having served 6 years.

* EXCO - Executive Committee

* LDCC - Leadership Development & Compensation Committee

L

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Senior Management Council

L

TAN CHONG MENG CAROLINELIM

Group CEO Global Head of Human Resource

LIM PEK SUAT
Group CFO

GOH MIA HOCK ONG KIM PONG
Head of Group Regional CEO
Process Excellence & Southeast Asia
Croup Technology

ROGER TAN WAN CHEE FOONG
Regional CEO Regional CEO
Northeast Asia Middle East South Asia & Head of

Group Business Development

HO GHIM SIEW CHRISTOPHER CHAN
Head of Group Head of Group
Commercial, Strategy Corporate Affairs
& Cargo Solutions & Group Learning

DAVID YANG

Regional CEO
Europe, Mediterranean
& The Americas

TERENCE TAN

CGeneral Counsel &
Company Secretary

EEs

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Nurturing the Future

MOULDED BY OUR VALUES

In steering the organisation’s business affairs, PSA International’s Board of Directors
adheres to a prudent and strategic approach, considering the constantly evolving
landscape of the industry while keeping a close eye on sustainable growth and financial
performance.

The Board meets every quarter to assess investment opportunities, and to chart the
company’s path ahead. The approval of budgets and audited accounts are carried out on
an annual basis. Decisions are made based on a majority voting system. In the event of a
tie, the Chairman would cast the deciding vote.

The Board is ably supported by the following Committees:

EXECUTIVE COMMITTEE (EXCO)

The EXCO is in charge of developing and reviewing long-term strategies for the PSA Group.
It is responsible for the approval of major acquisitions and divestments, loans, capital
expenditures, provision of guarantees, investment policies, customer contracts, tenders
and purchase contracts.

AUDIT COMMITTEE (AC)

The AC is tasked with conducting regular reviews of the effectiveness of control
procedures, in order to identify and mitigate significant risk areas. It assesses the reliability
of management reporting, compliance with applicable laws and regulations, and reviews
the statutory accounts.

LEADERSHIP DEVELOPMENT & COMPENSATION COMMITTEE (LDCC)

The LDCC oversees leadership development, talent management and remuneration. It puts
in place appropriate programmes and consistent policies to groom leaders, develop global
talent and ensure the readiness of potential successors in line to assume key leadership
positions. It also conducts performance reviews and approves the remuneration of PSA
senhior management.

SUPERVISORY COMMITTEES (SCS)

The SCs ensure that PSA’s global portfolio of terminals is appropriately managed by
aligning PSA’s management resources. There are five SCs within the organisation,

each supervising one or more geographic regions: Southeast Asia SC; Northeast Asia SC;
Middle East South Asia SC; Europe, Mediterranean & The Americas SC and Marine Services
SC. Each SC plans and reviews growth strategies and approves major capital expenditures,
customer contracts, tenders and purchase contracts for PSA entities under its

business purview.

In every decision it makes and every step it puts forward, PSA holds itself to the highest
standards. At PSA, we are committed to conducting ourselves with integrity and
accountability, no matter the challenge at hand. All our commercial practices are strictly
guided by the PSA Code of Business Ethics & Conduct.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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With imagination and exuberance, PSA’s passion
and purpose have fuelled the expansion of our
operations and capabilities across the globe.
We are committed to re-inventing the supply
chain with courage, conviction and creativity,
building a better and more sustainable
world with like-minded partners.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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GROUP FINANCIAL HIG

TEUs - Twenty-foot Equivalent Units
All amounts in Singapore dollars

Throughput (million TEUs)
Singapore
Overseads

Global

Consolidated Income Statement ($ million)
Revenue

Operating Expenses

Operating Profit

Net Other Income

Profit from Operations

Finance Costs

Share of Profit of Associates
Share of Profit of Joint Ventures
Profit before Income Tax
Income Tax Expense

Profit for the year
Non-controlling Interests

Profit attributable to Owner of the Company

Consolidated Financial Position ($ million)
Total Assets 20,041 19,151
Total Liabilities 8,426 7,866

Total Equity 11,615 11,285

Financial Ratios

Operating Mdrgin]

Return on Average Total Assets?

Return on Average Total E0|uity3

Total Debt/Equity (times)*

Earnings per Share ($)

! Operating profit expressed as a percentage of revenue
2 Profit for the year, add back finance costs, expressed as a percentage of average total assets
3 Profit for the year, expressed as a percentage of average total equity

“ Total debt divided by total equity. Debt is defined as borrowings in the financial statements

All illustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Our operations ring the globe, but our eyes are
on the prize — making sure cargo gets to the
people who nheed them, when they need them.
PSA continually pushes boundaries by upgrading
its technology, developing next-generation digital
platforms, and investing in new capabilities and
people, to ensure we are ever-ready in an
arena of rapid change.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.
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Yeadr in Review

SOUTHEAST ASIA

In Southeast Asia, our business units have remained
resilient and continued to stay ahead of the curve
through successful partnerships and infrastructure
developments. PSA Singapore continues to strengthen
its capabilities through strategic alliances, bespoke
cargo solutions and by optimising terminal operations
through value added services.

PSA and HMM formed a joint venture in Singapore,
working alongside each other to boost operational
excellence and efficiency in container operations at our
terminals. This strategic partnership will offer long-term
hubbing certainty to HMM’s fast expanding global vessel
fleet in PSA Singapore.

Magenta Singapore Terminal (MST), a joint venture
between PSA Singapore and Ocean Network Express
(ONE), also added berth extensions and new quay
cranes to its operations.

To develop smart port operations for the future,

PSA Singapore is working closely with the Economic
Development Board and JTC Corporation to cultivate
and locate future verticals within the Tuas district -
including cold chain, energy & chemicals, e-commerce
and advanced manufacturing - as well as develop
solutions for advancing physical as well as digital
connectivity between the port and these clusters.

PSA has also been appointed as the Industry Champion
in creating an Intelligent Logistics Ecosystem connecting
the key nhodes comprising Port, Depots, and Warehouses
interfacing with Hauliers in Singapore. PSA has enabled
seamless stakeholder-connecting solutions such as
iBOX and ‘SmartBooking’, which streamline processes
and data exchange to effect better visibility for
stakeholders across the supply chain.

With the drive towards innovative new solutions for
the port areq, PSA has looked to enhance network
connectivity capabilities with the adoption of 5G
technology. Phase 1trials were completed at PSA
Living Lab with encouraging results and growing
use-case scendarios.

PSA has also enhanced preparedness in the area of
cybersecurity, stepping up efforts to mitigate against
the very real risk of disruption to critical business
services by adopting a holistic approach, converging
aspects of Information Technology, Operational
Technology and Physical Security.

In 2020, PSA Singapore bagged the “Best Container
Terminal - Asia (over 4 million TEUs)” award at the 2020
Asia Freight, Logistics & Supply Chain Awards, organised
by maritime trade publication Asia Cargo News.

Beyond our role as a terminal operator, PSA has also
stepped up to provide creative solutions to better
orchestrate supply chains — such as the logistics

arrangement for the safe handling and storage of
perishables. PSA has played an advisory role in the
diversification of imports of frozen proteins and
vegetables from traditional sources such as Brazil and
Malaysia to Thailand, Vietham and China.

PSA Singapore has also been providing barging services
from the petrochemical cluster on Jurong Island,
reducing carbon emissions by shifting thousands of
truck movements per month to a more eco-friendly
mode of transport.

Notwithstanding the COVID-19 pandemic, the
development of PSA’s Tuas port continued as its
long-term viability remains secure. The set up of

key infrastructure, including container berths and
yard, the terminal gate, administrative buildings, as
well as maintenance bases, together with testing
and commissioning of batches of equipment, are all
progressing apace. Envisioned as the world’s largest
fully automated container terminal when completed,
the target operational start date of its first two berths
remains unchanged at the end of 2021.

Elsewhere in Southeast Asia, our port projects remained
resilient despite the challenges and disruptions
throughout the year.

PSA’s Thai Connectivity Terminal expanded its
warehousing and Container Freight Station (CFS)
services, while Eastern Sea Laem Chabang Terminal
Company successfully trialled and implemented a
trucking platform for trucking operations between Lat
Krabang ICD and Laem Chabang, incubated by PSA
unboXed’s portfolio company Haulio.

In Indonesia, New Priok Container Terminal One (NPCT1)
developed an in-house software named “ECON’ to
enable the digitalisation of an online gate pass using
electronic documentation, approvals and payment.
The ECON platform provided a solution for our logistics
partners in Thailand who have experienced disruptions
due to the COVID-19 pandemic, by helping companies
to process the NPCTI gatepass from their premises;
thereby enabling business to be conducted as usual
while minimising physical contact. The terminal also
embarked on a digital collaboration with three leading
truck marketplace operators in the region — Logol, Logee
and Ritase.

NPCTI was also awarded the Occupational Health
and Safety Award 2020 from the Jakarta Provincial
Government, a testament to the safe terminal
operations procedures put in place by the team.

In Vietham, SP-PSA International Port continued to build
its agri-feed business with the aim of being a premier
bulk-handling terminal.
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NORTHEAST ASIA

PSA China continued to make strides towards better
supply chain orchestration by leveraging our terminal
and railway networks. In 2020, PSA China Supply Chain
Solutions (PSA CSCS), a wholly-owned entity of PSA
International, pioneered solutions for its customers who
experienced logistical challenges due to the global
pandemic, through the charter of its first dedicated
China-Europe Railway (CR) Express freight train voyage,
transporting containerised cargo from China to Europe.

In 2020, China United International Railway Containers
Co. (CUIRC) throughput hit a record of 4.7 million TEUs, up
23% from 2019. The surge in volumes came from CUIRC
Qinzhou and Cross Border CR Express, which became
another driver of railway container growth during

the year.

In November, PSA Northeast Asia set up Ease Net
(Foshan) Supply Chain Services, a Joint Venture with
Guangzhou Transport Logistics to expand exclusively
into the eCommerce sector, providing end-to-end
cross border supply chain and customs clearance
data services.

In addition, Germany-based Duisport has joined PSA
Northeast Asia as a strategic partner in our China
investments. Duisport brings with them their trusted
brand-name among European shippers as well as a
wealth of experience operating the largest inland port in
the world. They will seek to support cargo consolidation
in Chongging as well as improve utilisation.

Championing PSA’s vision of creating an Internet of
Logistics and sustainable digitalisation, PSA China’s
Regional IT strengthened its expertise through attracting
new data & IT talents into the PSA family; and committed
to drive transformation in supply chain logistics through
the digitalisation of its community of logistics players,
cargo owners and stakeholders.

PSA China and Fuzhou Port Group also joined hands

to form a joint venture company, Fujian PSA Portnet
(FPPN). Tapping the core strengths of both shareholders,
FPPN will provide an integrated supply chain platform
with Digital Road Forwarding and customised digital
solutions that will connect communities through

key platforms like CALISTA® and Global PORTNET®.

With this digital partnership, PSA Fuzhou now has a
comprehensive port eco-system of terminal, supply
chain and digital space.

The New International Land-Sea Trade Corridor (ILSTC)
has proven itself to be a powerful testament to the
benefits of connection and integration, with increasing
adoption across provinces in China. This has resulted

in the Beibu Gulf-PSA International Container Terminal
(BPCT) achieving record throughput growth of 2.3m TEUs
in 2020, registering 70% growth year-on-year.

Guangzhou Container Terminal has also continued to
upgrade its terminal capacity with projected strong
growth through Port+ services with PSA-Guangzhou Port
Logistics (GPL) warehouse distribution centre.

The terminal is also cooperating with China Oil and
Foodstuffs Corporation (COFCO) to develop multimodal
transportation from Xinjiang to Guangdong.

LYG-PSA Container Terminal continued their foray into
developing intermodal corridors and cargo solution
initiatives for our customers. In a first for the Jiangsu
province, the terminal organised the shipment of 50
open-top containers of coal via rail-sea intermodail.
This not only significantly reduced costs for the
beneficial cargo owners (BCOs) but is also a greener
method of transportation.

Over in South Korea, Pusan Newport International
Terminal (PNIT) continued its push towards automation
with the conversion of 40 more Rail Mounted Gantry
(RMG) cranes to automated e-RMG cranes. PNIT’s 2020
throughput hit an all-time high of almost 2.9 million TEUSs,
up 19% from 2019. This was mainly due to several new
services by Maersk and MSC.

Terminal developments continued over at HMM-PSA
Newport Terminal (HPNT), with the height of four quay
cranes boosted. In a push towards more sustainable
operations, the diesel engines on 41 prime movers have
also been converted to LNG engines.

MIDDLE EAST SOUTH ASIA

Our business units in the Middle East South Asia region
clocked in several achievements in 2020, ranging from
terminal expansions to launching digital platforms and
solutions for our customers.

In India, PSA Mumbai celebrated a year of operational
milestones. The terminal achieved a new rail record,
handing 147,100 TEUs on 1,030 trains in 2020, connecting
the terminal to 53 inland container depots in India.

The rail volume accounted for 18% of the total volume
handled by PSA Mumbai and the rail volume proportion
is expected to grow further with more cargo switching
over to more efficient modes of transportation. It ended
off the year with the introduction of a new Far East
Service jointly operated with several shipping lines. This
new service will not only connect the terminal to major
Asia ports, but also signals continued confidence in our
services from our customers.

Additionally, PSA Mumbai rolled out a digital online
payments solution for its Direct Port Delivery (DPD)
customers with India technology platform ODeX. This
solution allows DPD customers to process documents
and pay terminal handling charges more quickly, with a
single click online.
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PSA Chennai launched its direct rail services together
with the CONCOR Inland Container Depot in Hyderabad,
facilitating cargo movements after nationwide
lockdowns curtailed road connectivity. In totall,

two export rakes of 86 TEUs were transported from
Hyderabad through this rail service.

In recognition of its achievements, PSA SICAL bagged
the “Port Terminal Service Appreciation Award” at the
Best Export & Port Users Awards hosted by the Indian

Chamber of Commerce & Industry.

PSA Kolkata undertook new infrastructure developments
and upgraded its berths to prepare for the handling of
higher volumes in the future. It also initiated breakbulk
cargo operations to expand its suite of services to the
port. The terminal was nhamed “Container Handling
Terminal of the Year” at the Cargo and Logistics

Awards 2020.

For Saudi Global Ports (SGP), 2020 marked a
significant year as it consolidated both the First and
Second Container Terminals in King Abdulaziz Port
(KAP) in Dammam, paving the way for the planned
transformation of KAP into the main gateway port for
Saudi Arabia and a major regional hub. The terminal
also set a new vessel volume handling record of 17,651
TEUs, which is also a record for the highest volume of
containers ever handled on a single vessel for ports
located along the eastern provinces of the Kingdom of
Saudi Arabia.

SGP also clinched two awards at the 7th Annual
International Finance Awards — “Most Advanced
Container Terminal” and “Best Customer Services
Port” in the Kingdom of Saudi Arabia.

EUROPE AND THE MEDITERRANEAN

Across Europe and the Mediterranean, several of our
terminals saw new and transformative developments
in terminal infrastructure, at the same time boosting
digitalisation with Cargo Solutions initiatives and
digital platforms.

PSA Antwerp launched CALISTA PING+, a service which
allows shippers and freight forwarders to receive
detailed data on the status of their import containers.
Users of CALISTA PING+ not only receive information

on the expected moment of discharge of their import
containers, they will also be kept up-to-date in real-
time on the actual unloading and release statuses from
shipping lines, customs and inspection authorities.

During the year, MPET and PSA Antwerp also
implemented Crane Optical Character Recognition
(oCR), which allows for more efficient and
automatic identification of containers, thereby
boosting productivity.

In June, PSA Antwerp received the largest container
vessel in the world, the HMM Algeciras, at its Noordzee
Terminal. MSC PSA European Terminal (MPET) set a new
record for the number of containers being handled
during a single visit to the Port of Antwerp, moving a
total of 15,237 TEUs during a single call.

In April 2020, PSA Zeebrugge welcomed DFDS’ Hollandia
Seaways, one of Europe’s largest ro-ro vessels.

To accommodate the growing customer base of BCOs
such as Metsd Board, PSA Zeebrugge invested in new
facilities, including the construction of two canopies and
developed an integrated customs and e-VGM solution
on CALISTA.

PSA Genova Pra’ (PSA GP) set new rail milestone records.
The terminal’s dedicated block train service connecting
PSA GP and Switzerland (Basel) recorded 5,330 TEUS in
2020, almost doubling the previous year’s result. PSA GP
also supported one of its customer shipping lines with
the launch of a new rail connection between PSA GP and
Piacenzq, Italy.

In Portugal, PSA Sines continued its push towards
automation with the successful conversion of six
manual Rubber Tyred Gantry (RTG) cranes to fully
automated e-RTG cranes. The terminal enjoyed a 12%
year-on-year increase in throughput, handling over
1.6m TEUs in 2020. PSA Sines awarded the contract for
the expansion of an additional 204 metres of quay deck,
which is expected to provide the terminal with a

1150 metre-long quay by the end of 2021.

DCT Gdansk (DCT) in Poland registered commendable
results in 2020, becoming the first terminal in the Baltic
Sea to cross two million TEUs in the first year under

PSA management and amidst the ongoing COVID-19
pandemic. DCT also expanded its yard by six hectares,
added five electrical RTGs and increased its refrigerated
container capacity. Further terminal expansion is
expected to be completed in 2021.

Mersin International Port became the first port in
Turkey to exceed the 2 million-TEU mark in a single year.
In November 2020, the terminal hit an operational high,
handling 193,000 TEUs in a single month — a record
across the country as well.

In addition, PSA Cargo Solutions Turkey began
operations in October, providing integrated logistics
services to the doorstep of customers within its
hinterland, through combined Container Freight Station,
railway and trucking solutions, extending the reach of
PSA towards BCOs.
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THE AMERICAS

PSA Penn Terminals registered record throughput
volumes despite the impact of COVID-19. For 2020, the
terminal’s throughput rose 5.8% year-on-year to some
312,000 TEUs.

Over in Canada, PSA Halifax registered a landmark year,
with the handling of the 15,000 TEU CMA CGM Brazil, the
largest container vessel to call at a Canadian port. The
South End Container Terminal extension at the Port of
Halifax was also completed. At 800 metres with a depth
alongside of 16 metres, PSA Halifax now has the longest
and deepest container berth on the Eastern Canadian
seaboard, capable of berthing two Ultra-Class
Container Vessels at the same time.

PSA Halifax also recorded several rail records,
discharging and reloading 49,573 feet of railcars
(equivalent to 37 tracks) at an average of 8.5 hours
per track.

Ashcroft Terminal completed a significant milestone
in its infrastructure expansion with funding partner
Transport Canada, including the completion of a
40,000-square feet multi-commodity transload and
storage warehouse, and substantial earthworks in
preparation of a CN Rail mainline connection in
spring 2021.

ITL in Argentina launched ITL TRACK, an online software
allowing clients of the ITL group to track their cargo in
real time, paving the way to facilitating e-commerce
deliveries. Exolgan Container Terminal (ECT) also
continued its implementation of the Quay Crane OCR
systems and new Automated Wharf Supervision.

ITL also opened DFI — a new integrated bonded
warehouse - located only two kilometres from ECT.

DFl offers warehousing services as well as consolidation
of goods for export to be loaded at the port. The
warehouse has been designed with a modern system
to manage and control all processes, giving customers
access to real time management and verification of
their operations and stock.

In Colombia, Sociedad Puerto Industrial Aguadulce
(SPIA) welcomed APL Esplanade, the largest vessel ever
to call at a Colombian Port with a capacity of over 13,800
TEUs. Infrastructure development is also underway,

with refurbishments made to the sugar warehouse to
operate sugar cargo more efficiently. The terminal is
also pushing out value-added services for customers
through online solutions, allowing customers to directly
release their cargo and have complete visibility over

its movements.

Although the country was in a State of Emergency for
the greater part of 2020 due to Covid-19, PSA Pahama
continued to move trade from the heart of the Americas.
By October, the one million-TEU milestone was met.

2020 concluded with a 28% growth from the year before.
Additionally, an upgrade to its terminal operating
system was completed with further enhancements in
data analytics and operational performance.

PSA MARINE

In 2020, PSA Marine completed the acquisition of
Tramarsa Flota, which was rebranded as PSA Madrine
Peru. This anchors PSA Marine’s second flagship in Latin
America and accelerates its efforts to transform into a
global business. Strategically located at 10 major ports
along the Peruvian coastline, PSA Marine Peru offers an
integrated suite of services including towage, pilotage,
launch boat and offshore services.

Aspiring to become the leading offshore wind support
vessel provider for Taiwan’s offshore wind farms, PSA
Marine — through its joint venture Ventus Marine —
commissioned the world’s first service accommodation
transfer vessel, Ventus Formosa, and two crew transfer
vessels (CTVs), Ventus Beigang and Ventus Lugang

in 2020. PSA Marine aims to further expand its fleet by
taking delivery of a third CTV in the first quarter of 2021.

PSA Marine also pushed the boundaries on autonomous
vessel operations, completing initial sea trials on the
IntelliTug project. The IntelliTug project sets out to
discover smarter, safer and more efficient ways of
operating a harbour tug, and bagged an award in the
“Digital — Marine and Offshore Engineering” category

at the Singapore Business Review (SBR) Technology
Excellence Awards 2020.

In June 2020, PSA Marine, alongside Bureau Veritas
Marine Singapore, successfully conducted a remote
marine survey on the harbour tug PSA Aspen, marking
the first time that a harbour tug registered under the
Singapore Registry of Ships has undergone a fully
accredited annual survey, without a surveyor physically
present on board the vessel. These efforts demonstrate
the company’s strong commitment in building a
smarter, safer and more efficient fleet of the future.
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Breaking Barriers,
Shaping New Horizons

At PSA, we believe in fostering a culture of innovation and creativity to pioneer new frontiers
for our customers and stakeholders. We recognise that our people are central to the drive
for innovation, and by supporting new ideas, nurturing sparks of ingenuity and creating an
environment conducive to the innovation process, PSA can continue to punch above our
weight in the industry.

FANNING FLAMES OF INNOVATION

The spirit of innovation is fuelled by a culture of collaboration. This is made possible with
iCAN, an accessible online platform for PSA staff to share ideas. In 2020, PSA International
was recognised as a leading innovator at the IdeaScale 2020 Innovation Management
Awards in the category of Best Innovation Process. Over 12,800 staff from PSA’s globall
business units (BUs) are now on iCAN.

CELEBRATING OUR TRAILBLAZERS

The Kua Hong Pak Innovation Awards (KHPIA) are presented every year to recognise and
reward the ingenuity of PSA innovators. In 2020, the KHPIA reached new heights with a
record 484 entries across 40 business and functional units, a tremendous 50 per cent
increase from 2019. Now in its eighth year, the KHPIA showcases the depth of our people’s
innovative creativity and passion, underpinned by specialist knowledge and expertise.

NURTURING AN INTELLIGENT WORKFORCE

To free up the capabilities of our skilled workforce and reduce tedious manual workflow
processes, PSA has rolled out Robotic Process Automation (RPA) to our terminals in
Singapore, Tianjin, Sines, and Busan, among others. In recent years, the emergence of
competitively priced and powerful commercial software has lowered barriers to the
adoption of RPA. An RPA Steering Committee has also been set up to provide stewardship
and to chart the direction for use of RPA throughout the Group.

START-UP THINKING

PSA unboXed continues to support various PSA businesses units by harnessing technology
and innovation in the startup sphere. In 2020, it launched the Developmental Sourcing of
Emerging Technologies Scheme (DSETS), which provides a pre-approved engagement
model for BUs to directly appoint startups for suitable Proofs of Concept or Pilots on
market-friendly business terms. This helps BUs explore a greater range of technology
options and potential collaborators.

PSA unboXed also operates a Targeted Search function, which links up appropriate external
and innovation experts to business units which may have specific business needs and
problems, and regularly introduces startup technologies to staff through a bi-monthly
video series.
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BUILDING DIGITALISED COMMUNITIES

PSA has kept its finger on the pulse of evolving technologies, adopting automation,
innovation and data analytics in its terminal operations. One such example is GLOBAL
PORTNET®, a collaborative e-business paperless platform serving the port and maritime
ecosystem. Simplifying complex and integrative networks of information, it orchestrates
efficient workflows between the port and its adjacent community, shipping lines,
government agencies and maritime service providers, thus reducing turnaround time,
delivering higher value and enhancing inter-operability among port users.

First developed in Singapore, the platform has now been implemented in the Beibuwan
region in Guangxi, China. The rollout has benefitted the four container terminals there and
achieved a 60 per cent savings in documentation and digitalised workflows. This platform
has also been integrated with local regulatory and maritime functions to serve as the
Maritime Single Window of Guangxi, China.

PSA’s Global Terminal Operating System (GTOS) is another in-house, proprietary full-suite
solution with applications spanning the entire range of PSA’s container terminal operations.
It comes equipped with adaptive and pre-emptive features that allow terminals to operate
efficiently and optimally.

GTOS is upgraded yearly to introduce more product features and strengthen resilience
against cybersecurity threats and is being introduced to more PSA terminals outside
Singapore. GTOS has also been enhanced to enable terminal automation with optimisation
and scheduling intelligence, allowing some of our terminals to transform from manned to
automated operations. Beyond terminal operations, GTOS has also expanded to cover rail.

ADVANCING THE INTERNET OF LOGISTICS

As a key global supply chain player, PSA recognises the significant facilitation role that we
can play in creating new value for supply chain stakeholders. PSA established PSA Cargo
Solutions in 2018 to offer complementary port solutions to supply chain stakeholders. The
Group also launched an open supply chain platform CALISTA® to help shippers, cargo
owners and our customers better manage the physical movement of goods, trade
financing and compliance.

In 2020, together with our development partner Global e-Trade Services (GeTs), we further
enhanced product offerings and increased adoption of the CALISTA platform. In the area of
logistics, we have grown the adoption of our freight marketplace, CALISTA Freight Exchange.
Trade financing was also launched on the CALISTA platform, and since then, has enabled
financing for more than 600 invoices, mainly supporting small and medium enterprises (SMEs).

In 2020, PSA also teamed up with One Network Enterprises (ONE) to introduce new
capabilities for track-and-trace visibility on cargo bookings. Besides improving end-to-
end user experience, this partnership will also amplify the functionalities of CALISTA, to the
benefit of supply chain stakeholders and their changing needs.
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at PSA, we believe in a culture of collaboration
and mutual support, with people at the heart of
our business. PSA continually develops our staff,
providing them opportunities to grow and learn.

We also deeply believe in contributing back to the
communities we operate in, spreading the joy
to those beyond the organisation.
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Our People, Our Story

FISH and FISH+

— CREATING CAMARADERIE, CULTURE AND COHESION

At PSA, we see our organisational culture as a

strategic competitive advantage - crucial to creating
camaraderie, enriching culture and cementing
cohesion across PSA’s business units and aoffiliates
globally. As such, we believe that forging a strong
common identity and a sense of shared purpose across
the organisation, is vital to our success. As the Group
navigated unprecedented challenges as a result of the
COVID-19 pandemic in 2020, the indomitable spirit of our
people, alongside the close partnerships with our labour
unions and stalwart leadership served as the anchor
for the organisation as we rose above the challenges.
We clocked major achievements in the areas of PSA’s
Organisational Development (OD), global learning and
our COVID-19 response.

— TIES THAT BIND

The FISH! and FISH+ principles provide the common
language that binds PSA’s global workforce. In essence,
FISH! is “everyone for each other” and “everyone for the
business”. On an individual level, the FISH! philosophy
embodies the principles of Make Their Day, Play,
Choose Your Attitude and Be There, in relation to fellow
colleagues. FISH+ values reinforce FISH! by addressing
the environment created within the organisation,
through the additional principles of Stretch, Support,
Self-Discipline and Trust. These behaviours enable
employees to feel supported in their efforts toward
achieving organisational goals and best outcomes.

The year 2020 saw the launch of a new signature
programme, FishBall. This virtual training programme
aims to raise awareness of mental wellness and the
need to build strong personal and team resilience,
amid changes to work practices like telecommuting
and a sense of isolation from social distancing. To that
end, B.A.LL, which stands for “Breathe”, “Attitude for
Gratitude’, “Laugh” and “Ledrner Mindset’, introduces
participants to good habits that helped improve their

coping mechanisms.

In total, more than 700 employees have gone through
the FishBall programme in 2020, including some 200 OD
practitioners and Business Unit leaders from Southeast
Asia, Northeast Asia, Middle East South Asia, Europe,
Mediterranean and the Americas regions. Besides
commending the activities for being novel, simple and
engaging, participants also remarked that the activities
enhanced their sense of gratitude and positivity.

*FISH! - For further information on the World Fomous Pike Place Fish and

the FISH! Philosophy, go to www.fishphilosophy.com

OD2022

— TEAMWORK, IN THE BAG

To introduce a brand new and exciting way for
managers to host team-building sessions, Group HR
launched the Fish Brownbags as part of 0D2022. The
Fish Brownbags are a series of Do-It-Yourself learning
and teambuilding kits with the resources to facilitate
an interactive learning session over an extended virtual
meet-up. Each kit is centered around different learning
topics, with the first Brownbag of the series being
“Swordfish Cybersecurity”.
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Global Learning

— LEARNING VIRTUALLY, GLOBALLY

While the COVID-19 pandemic put a halt to many face-
to-face, group training sessions, PSA University (PSAU)
continued to ensure that upskilling opportunities

were provided through virtual means. The design,
development and delivery of training programmes

by PSAU remains a key pillar of our franchise value to
stakeholders of the Group.

Adapting to the new normal, PSAU pivoted to convert
in-person training programmes to virtual training or
e-learning as PSA continues to strengthen its core and
build new capabilities, in support of business growth and
in preparation of the workforce post-COVID-19.

More than 70,000 training episodes were created and
rolled out online to PSA’s global employees in 2020, a 10-
fold increase compared to 2019. They included Pufferfish
(which imparts the basic knowledge to safeguard
against COVID-19), Razorfish (data appreciation), GCP+
(skills to use the new cloud-based global enterprise
system enabling online work, communication and
collaboration) and Swordfish Cybersecurity (essential
cybersecurity practices). Other programmes including
The Code (PSA’s Code of Business Ethics and Conduct)
and Fish Booster (the science of happiness at work)
were also developed and launched as e-learning. Our
thanks and appreciation go to the PSAU teams and their
collaborators, for this achievement would not have been
possible without their dedication, resourcefulness and
agility, in their efforts to transition the learning modules
to online formats.

— LEVERAGING TECHNOLOGY

To facilitate virtual education, PSA introduced a cloud-
based, e-learning management system, PSAU Learn,
which allows staff to learn flexibly, anytime, anywhere,
on their device of choice. 2020 also marked the
establishment of PSAU's new campuses in Singapore
and Antwerp. For the Singapore campus, the move to
PSA Horizons — PSA’s new flagship building — provided
PSAU with the opportunity to consolidate its training
facilities. PSAU’'s new Antwerp campus has also
focused on moving its training programmes online and
launched its newly renovated campus as it steps up
for its expanded offerings to PSA’s BUs in Europe, the
Mediterranean and the Americas.

COVID-19 Response

— BEACONS OF LIGHT

To recognise and appreciate employees who
courageously stepped up to help us brave the COVID-19
storm, PSA launched the Alongside Heroes Awards.
These awards were presented to 16 individuals and 19
teams in the global PSA family. Our Alongside Heroes
have gone above and beyond the call of duty, displaying
outstanding qualities and making unparalleled
contributions to keep our people safe, our operations
running and our business agile during this crisis.

— VIGILANCE AND RESILIENCE

PSA formed the Global Covid Response Task Force
(GCRTF), which aims to coordinate Group-wide efforts
to strengthen PSA’s COVID-19 response capalbilities.

In addition, resilient labour-management relations
were instrumental throughout the COVID-19 pandemic,
contributing towards business continuity and the safe
management of our staff. This has enabled the Group to
record several operational milestones around the world,
amidst the backdrop of a global recession.

As we progress on our journey to build a great
workplace, we are guided by two fundamental
principles: our Call to Action and Call to Mission.
Answering our Call to Action requires that we maintain
our vigilance, and upkeep personal and operational
safety. The PSA GCRTF has drawn up solutions in the
areas of work, operations and supply chain resilience,
and these deliverables will put us in good stead to
handle any similar outbreaks in the future. The second,
our Call to Mission, is in response to the heightened
demands brought about by watershed changes in the
geo-political and socio-economic landscape. These
upheavals have served to highlight the criticality of
ports and logistics in ensuring the seamless continuity
of supply chain logistics — so that people are connected
with the goods they need, for the greater good. To this
end, we will continue to stay alongside one another,
nurture a pro-innovation culture centered on the FISH!
and FISH+ principles, and step up our digitalisation
efforts, so as to create a resilient, sustainability-driven
supply chain that will keep goods moving, come rain
or shine.

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.

27



a blolumlnescent plqnet where all Ilfe is
connected. Acknowledglng the |mportqnce of
enwronmental SUStClInGblllty PSA encourages

greater gh'o'od

Allillustrations are not to be reproduced without permission. Sketched illustrations by Caroline Lim © 2021 Caroline Lim.

28



Our Climate Response

As a global leader in port operations and logistics, PSA aims to enable smarter trade
in a way that prioritises sustainability. Looking ahead to a world beyond the COVID-19
pandemic, PSA is stepping up to address the challenges of global climate change, by
boosting environmental awareness and education across our business entities.

At the Group level, PSA has put in place a new framework in 2020 to streamline efforts to
tackle climate change and work towards sustainable supply chains. The new Climate
Response Management System (CRMS) aligns the Group’s climate-related initiatives
globally and focuses efforts on four key areas of climate change — namely greenhouse
gases, energy, water and waste — with reducing carbon emissions as the most

pressing goal.

Pushing the envelope on sustainable development, PSA Group policy now mandates
that all major building construction and refurbishment projects at PSA have to adhere to
specific requirements, to be green and energy-efficient.

PSA employees group-wide also participated in the annual PSA Go Green event in
September 2020. Marking its seventh year, the group-wide Go Green initiative is PSA’s effort
to promote environmental awareness and advocacy amongst our staff.

The theme for Go Green 2020 was the 3Rs, namely ‘Reduce, Reuse, Recycle’, which
challenged our employees to rethink their personal consumption patterns and re-purpose
everyday items — both at home and at work — to extend their lifespans.

Across our BUs, collection drives were held to reuse and recycle pre-loved items.
Collectively, more than 3,000 kg of items including e-waste, clothes, plastic bottles and
books were collected over several months in support of the Go Green campaign, and sent
to recycling plants or donation centres to give them a second life.

Our BUs have also made strides towards sustainability in terminal operations. In 2020, PSA
Singapore converted an additional five diesel manual Rubber-Tyred Gantry (RTG) cranes to
electric automated RTGs (e-RTGs). As part of water conservation efforts, the PSA Singapore
Health, Safety, Security, Environment (HSSE) team is also developing a Water Efficiency
Index for our port buildings, to better monitor water consumption and carry

out improvements.

In a bid to harness green energy sources, PSA Singapore is collaborating with Chiyoda

and Mitsubishi in an R&D project — funded by the National Research Foundation — to study
the extraction and use of hydrogen for the Proof-of-Concept of Hydrogen Fuel Cell Prime
Movers in Pasir Panjang Terminal. The project represents our first step towards a hydrogen-
enabled, low-carbon economy.

In PSA China, more than 90% of its yard cranes are hybrid or electric-powered. Trials to
switch towards the use of electric prime movers are also underway in terminals such as
Guangzhou Container Terminal.

Over at our terminals in India, the 3Rs have consistently been put into practice. PSA Chennai
conducted recycling activities to encourage staff to turn food waste into plant fertilisers;
while PSA Kolkata organised waste collection and tree planting activities.

Mersin International Port in Turkey launched the “Forest of Hope” project which aims to
plant 6000 saplings in two forests. As part of PSA’'s Go Green month, the terminal also
organised a beach clean-up where employees collected some 300kg of waste.

In Europe, DCT Gdarisk organised a spectrum of Go Green activities for employees, centred
on the 3Rs. Activities included a competition to achieve the longest distance clocked
through cycling and walking, as well as upcycling workshops to spread awareness.
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Over in Italy, PSA Venice and PSA Genova Pra’ have rolled out plastic-free and plastic-
reduction initiatives, such as replacing disposable plastic cups and stirrers at coffee
machines with biodegradable ones, and replacing plastic water bottles with glass bottles.

PSA BUs also made efforts to cut back on single-use face masks by distributing re-usable
masks to staff.

PSA Marine launched a new digital solution under its ONEHANDSHAKE™ digital platform —
Vessel Pilot Communication (VPC). With VPC, PSA Marine ensures that critical updates on
pilot boarding times, and traffic conditions in and around the pilot boarding grounds, are
communicated to vessel masters in a timely manner. These updates allow vessel masters
to adjust their vessels’ speed and time their arrival to Singapore, thereby achieving fuel
optimisation and reducing greenhouse gas emissions.

The continual efforts by our BUs around the world represent PSA’s commitment to operating
sustainably. Alongside our partners and stakeholders, we endeavour to move the world’s
goods, for the greater good.

Community Relations

GIVING BACK TO SOCIETY

At PSA, we recognise the importance of contributing to the economies and caring for
the communities in which we operate; more so during this challenging period of the
COVID-19 pandemic.

In 2020, PSA International donated S$300,000 to Keppel Club’s annual Charity Golf (kce)
event in Singapore. Funds raised from the event totalled S$1.567 million and were channelled
towards the President’s Challenge to support its 74 charities, as well as 15 selected local
charities including HCA Hospice Care, St Luke’s Hospital, the Down Syndrome Association
(Singapore) and the Alzheimer’s Disease Association.

PSA also contributed $$25,000 towards Eunoia Junior College and Bishan North
Community Centre’s collaborative project, the Community Engagement Scholarship
Programme. The initiative seeks to support the education of youth through community
outreach and service.

PSA’s Health@Home (H@H) programme, which was launched in 2015 to encourage a
spirit of volunteerism among Singapore-based staff, maintained its momentum despite
challenges caused by the pandemic. While physical volunteering activities could not be
held, innovative methods were conceived to continue supporting the needy. Through a
“Wishing For 500 Smiles” campaign created by H@H and CrimsonLogic, employees came
together to grant the wishes of 500 underprivileged individuals, including patients with
life-limiting ilinesses. The wishes consisted mainly of lifestyle items and furniture. The
initiative received heart-warmingly enthusiastic response as all wishes were adopted
within two weeks.

PSAssist — a specialised care pack targeted at helping our H@H partners through this
difficult period — was also launched. This included sponsoring meals for underprivileged
children, hospice care patients, and healthcare staff deployed to implement COVID-19
tests. Virtual volunteering activities and training sessions were also carried out.

To help vulnerable individuals and groups tide through the pandemic, PSA Singapore
donated $$10,000 to the Courage Fund, which is managed by the Community Chest of
Singapore and the National Council of Social Service.

Over in Thailand, Eastern Sea Laem Chabang Terminal Company and Thai Connectivity
Terminal co-organised activities for residents at Thailand’s Karunyawet Home for Persons
With Disabilities Protection and Development. LCB Container Terminal 1 donated COVID-19
protective equipment and consumable goods to Baan Jing Jai Foundation and Children’s
Home Pattaya.
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In China, Guangzhou Container Terminal (GCT) provided volunteer support and organised
a donation drive for a special needs school in Huangpu, Guangzhou. This is the eighth
consecutive year that GCT has spearheaded donation efforts for the school.

Over in South Korea, PSA Korea donated KRW13 million (S$15,500) and face masks to the
Korean Association for Children with Leukemia and Cancer. In addition, employees from
Incheon Container Terminal and Pusan Newport international Terminal voluntarily raised
KRW10.5 million (S$12,540) for the Korea Disaster Relief Association, to aid victims of
natural disasters.

In Europe, DCT Gdansk (DCT) contributed to the Tith edition of charity sports event “Relay of
Hope”, which took place virtually in 2020 due to the pandemic. Participants ran or cycled at
home through the app, logging an impressive 18,378 kilometres in 24 hours. DCT donated 1
PLN for each kilometre to the Pomeranian Hospice for Children.

PSA’s two Belgian-based entities in Antwerp and Zeebrugge donated 65,000 hygienic
mouth masks to their local CSR partners.

In Italy, PSA Genova Pra’ (PSA GP) sponsored several non-profit organisations pro