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Strategic report
The directors, in preparing this Sirategic report, have complicd with s414C of the Companies Act 2006,

Txtlocal is a cloud-based, sclf-serve platform thal allows SMEs to have instant, affordable access to SMS messaging
and mobile marketing tools. The platform is easy to sign-up for and begin deploying mobile messaging campaigns and
services without the need for advance training and has been widely adopted by SMEs and Yarge brands alike. In addition
(o basic SMS messaging, Txtlocal supports file attachments, surveys, landing pages, data capture forms, ticketing,
coupons, vouchers, loyalty cards and other value-added features. It provides sophisticated data import, target group
definition, audit logs and rolc-based access control which make the product ideally suited for enterprise usage whilst
providing an extremely intuitive and easy-to-use interface for simpler use cases. Custemers can benefit from increased
customer engagement and marketing ROI through SMS marketing.

Following the acquisition of the Company’s immediate parcnt company and its subsidiaries by Cisco in February 2021,
there has been a significant amount of work 1o intcgrate the business into Cisco through sales collaboration, product
integrations and the onboarding of our employees. This work is still in progress and we look forward to an acceleration
of the integration over the coming months.

Trading performance to 31 March 2021

The COVID-19 pandemic significantly impacted the Company as smaller businesses closed or scaled back operations,
resulting in a 13% decline in revenue from £17,336,908 during the year ended 31 March 2020 10 £15,138,450 for the
year ended 31 March 2021, The Company was stil] able to make a profit of £424,023 in the year (2020: £2,750,333)
thanks to the measures i1 ok to reduce costs during the impacied period. The foll trading performance for the year is
shown on pagc 8.

The Board is satisfied with thc Company's performance, and the Company has now made a full recovery, even reporting
some record volumes in recent months and has won scveral new flagship logos including a significant win with
one of the lcading survey companies in the world.

Going concern

The Company has net current asscts of £7,774,413 (2020: £7,200,934). After careful consideration of the principal risks
and uncertainties facing the business, outlined below, the directors have a rcasonable expectation that the Company has
adequaie resources to continue in operational existence for the foreseeable future. Accordingly, they continue to adopt
the going concern basis in preparing the financial statements.

Further details rcgarding the adoption of the going concern basis can be found in note 1 of the financial statements.

Key performance indicators

The directors of the ultimate parent undertaking, IMImobile Limited (formerly PLC), manage the Group's operations
on a regional basis. For this reason, the Company’s directors believe that the most useful analysis of key performance
indicators is with reference to the development, performance and position of the Europe region of IMImobile Limited,
which includes the Company. This is disclosed in the Strategic report of the TMImobile Limited Annual Report and
Financial Statements for the year ended 31 March 2021, which does not form part of this report.

Future prospects

The Company continues to offer both innovative and targeted solutions that solve real business issues. With an agile
organisation, capable of responding to the rapidly evolving market for the software, solutions and professional services
provided by the Company, the directors are confident of the Company’'s future prospects.

In general, COVID-19 has driven an acceleration in the digital communication strategics of large enterprises and,
although it has undoubledly created challenges, it has also demonstrated the mission-critical nature of the interactions
we deliver for our customers.

The Company is at a very exciting stage with technology dcvelopments creating momentum in the customer
communications sector for more aulomation and usc of digital channels. We continue to have good earnings visibility
due to our established client relationships, healthy pipeline of new deployments and high propertion of recurring
customer revenues, the directors are confident of the prospects for the year ahead.

Today, the IMimobile group manages billions of mission-critical interactions and orchcstrales some great customer
experiences for an incredible blue-chip client 1ist. The sale 10 Cisco for $730m reflects both what has been achieved in
creating market leading technology and the substantial opportunity going forward.
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Research and development

The Company continues to invest in rescarch and development activities, driven by both specific customer and market
requircments for more innovative and cutting-edge technology and services. It 1s critical that the Company maintains
its market-leading platform to deliver its products and solutions for its clicnts.

Principal risks and uncertainties
Dependence on key personnel

The Company’s future success is substantially dependent on the continued services and performance of its senior
management, each of whom has significant relevant cxpericnce. Following the acquisition by Cisco long term relention
incentives have been provided to the leadership team and key executives of the Company. Cisco also ensure that the
remuneration of all cmployees is regularly benchmarked against key comipetitors.

Data privacy and regulatory compliance

Certain activities of the Company and its customers may require the implementation of appropriate privacy and security
policies or explicit end user opi-in and compliance with the general data protection regulations (GDPR) which affect
how personal data is processed and stored. These laws and regulations may also affect the types of communication
which are allowed based on permissions given by end users. Failure to comply with the laws governing the management
of end uscr and customer data could result in fines, damage to reputation or the loss of customers, The Company has
invested heavily in its products, platforms and processes in order to ensurc market leading technology and practice are
built-in te the solutions provided to its customers.

Technological change

The Company operates in markets that are subject to constant {echnological development, evolving industry standards
and changes in custormer needs. Therefore, the Company is subject to the effects ol actions by competitors in these
markets and relics on its ability 1o anticipate and adapt to constant technological changes taking place in the industry.
To maintain its strong position in the market, the Company needs to successfully market its products and services and
respond (0 both commercial actions by competitors and other competitive factors affecting these markels, anticipating
and adapting promptly to technological changes, changes in consumer preferences and general economic, political and
social conditions, The company employ product and solution specialists who monilor market developments and keep
the product offering relevant for the market in which the company operates.

Cyber security

Securily of customer, employee and commercial data represcnts an increasing reputational and financial risk. Many of
the Company’s customers arc high proftle and recognisable brands, and a failure to maintain best in class sccurity
protocols and systems could result in significant damage to the Company. The increasing trends around cyber crime
suggest that this risk will continue to increase over time.

The Company invests in best-in class software and platforms for proactively managing cyber security, and maintaing
various sccurity certifications including 1SO 27001. Company staff undergo regular training and are kept aware of
evolving risks.

The Company also benefits from working with some of the best Global businesses with extremely high security
standards, requiring regular and detailed audits of their suppliers. Following acquisition by Cisco the Company also
expects to benefit from a broader and deeper pool of expertise in this arca which is expected to result in improved
policies and practices.

Significant failure or interruption to network or IT systems

The Company’s husiness depends on providing customers with highly reliable platforms and scrvices. Unanticipated
network, or other, interruptions (whether accidental or otherwise) may occur as a result of system failures, including
hardware or software failures, which affect the quality, or cause an interruption in the Company’s supply of services.
Such failures can result {rom a variety of factors within the Company’s control, including human error, equipment
fatlure, power logs, failure of services related to the internet and telecommunication networks, as well as factors cutside
of the Company’s control, such as system failures of network service providers, fire, earthquake, adverse weather and
other naturat disasters, water damage, fibre optic cable cuts, power loss not caused by the Company and terrorism. The
Company’s infrastructure is hosted mainly using third party data centres. Third party hardwarc and software support
contracts are in place. Connectivity to multiple networks also provides mitigation against clements of this risk.
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COVID-19 or other global pandemic

The COVID-19 pandcmic has had widc-ranging impacts on the Global economy and further surges from new vartants
or other global pandemic could impact the Company’s employees, suppliers and customers as a result of restrictions in
movement, including:

®  Reduction in interaction and therefore revenucs trom certain customer verticals or in certain geographics
¢  Reduction in ability to identify and win new sales opportunitics

® [ncrease in likelihood of bad debt from customers in financial distress

* Increase in volume of financially motivated cyber attacks

The Company maintains and tests detailed business continuity plans covering remote working and back-up measures
to ensure thal support and services provided to customers can be maintained remotely. The major deblors of the
Company are madc up of large corporates and therelore less likely to default on credit obligations. The Company’s well
cstablished information security controls are continually reviewed and enhanced.

The Strategic report was approved by the Board and signed on its behalf by:

e

Mike Jefferies
Director

23 December 2021
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Directors’ report
The directors present their annual report and financial statements for the year ended 31 March 2021.

Following the acguisition of IMImobile Limited (formerly IMImobile PLC) and its subsidiaries by Cisco in February
2021, the ultimatc parent company is now Cisco Systems Inc. Txtlocal Limited still sits within the by IMImobile
Limited group.

Principal activities

The principal activity of the Company in the year under review was to provide a cloud-based, self-serve platform that
allows SMEs to have instant, affordable access 1o SMS messaging and mobile marketing tools text messaging provider.

Charitable donations

During the year the Company made charitable donations totalling £nil (2020: £nil).

Dividends

The Directors are not recommending a final dividend for the year (2020: nil). No interim dividend was paid during the
year (2020: nil).

Strategic report

The Strategic report covers pages 2-4. The Company has chosen to sct out certain matters in this Strategic report that
would otherwise be required to be disclosed in the Directors’ report. These matters are disclosures concerning research
and development {page 3), likely luture developments in the busincss (page 2) and going concern {page 2).

Section 172 statement
Our Workplace

We rccognise that our employees are our grealest assel and critical to business success. We continue to invest in
developing our employees and encourage teams to devclop their skills and keep up o date with new technologies,
market developments and business processes.

We use our internal communications platferm, Workplace, lo encourage employees to sharc knowledge across the
business, recognise colleaguces for outstanding work, announcing new customer wins and asking questions if they need
help. We also regularly host Townhalls with Live Q&A sessions which all staff arc invited to attend and ask questions
directly about business updates. We also have an online feedback tool where all employees can anonymously submit
any feedback and provide thoughts or suggestions on any aspect of the business and have regular cmployee pulse
surveys to keep in touch with how our colleagucs are feeling.

During the COVID-19 pandemic, we encouraged our employees to adopt a healthy lifestyle and the physical and mental
wellbeing of our teams is onc of our highest priorities. We hosted a number of wellbeing programmes to support our
teams working remotely including stress management training, virtual social events such as escape rooms and quizzes,
as well as supperting parents whilst schools were closed through virtual activities for children.

Our Community

One of our core values is to make every interaction with society maiter and we actively encourage employces to try and
make a difference and contribute to positive change. We encourage our teamns to follow these three principles to help
us to live this value:

® [strive to do the right thing and consider my environmental impact
s [ work on personal projects that make a difference
* Tdo whatI can to increase inclusion and diversity

This year, we established a green team which has representatives from all of the regions in which we operate. The green
team has run a number of educational initiatives in the last year to try and create awarencss around ways that employees
can actively reduce their carbon footprint. Following the Black Lives Matter movement, we also signed an open letter
that demanded action on Black inclusion for businesses which you can read on our website.

Our Customers and Suppliers

We are dedicatcd to providing and maintaining the highest standards in all aspects of the organisation’s relationships
with clients, staff and suppliers.
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These standards not only apply 1o all professional advice supplied by our business, but also to the organisation’s ethics,
behaviour and relationships. We seck on-going and continuous improvement of guality and are committed to:

Clear identification and definition of client requirements as a first step (o ensure customer satisfaction;
Staff commitment to a quality and continuous improvement approach;

Helping staff develop their competencies towards business objectives;

Ensuring that our supply chain operates in an ethical and responsible manner;

Using a continuous improvement approach in all aspects throughout the business; and

Regularly reviewing systems, covering effectiveness and any non-conformance issues.

Our Environment

The environmental impact of the business is rclatively low as we have no manufacturing (acilitics and many of our
cloud-based solutions reduce environmental impact for our clients through digital communications.

At present, we have implemented the following sustainability initiatives:

s  Reducing travel emissions through cycle to work schemes, discounted rail fares, pollution checking for
employce vehicles etc.;

= Use of video conferencing software, Microsoft Teams and Cisco Webex, to limit the number of in-person
meelings,

¢  Supporting flexible working where possible;

» Reducing paper and ink wastage through automatic double-sided printing; and

» Upholding good office practices such as recycling and limited use of single use or plastic materials,

As mentioned, we have now established a green team and look forward to working with the Cisco sustainability teams
to make further improvements in the next year.

Financial risk management objectives and policies

Policies

The Company’s financial instruments comprise borrowings, some cash and liquid resources, and various items, such as
trade receivables and trade payables that arise dircetly from its operations. The main purpose of these financial
instruments is to provide finance for the Company’s operations.

The Company’s operations expose it to a variety of financial risks including liquidity risk, credit risk, interest rate risk
and foreign currency risk, Tt is the objective of the Company to minimise these risks where possible by maintaining and
operating a robust control environment. The Board reviews and agrees policies for managing each of these risks and
they are summarised below,

The Company currently does not use derivative financial instruments to manage its exposure to these risks.

Liguidity risk

As regards liquidity, the Company’s policy has throughout the year been to ensure continuity of funding. The Company
manages liquidity risk by maintaining adequate reserves by continuously monitoring forecast and actual cash flows.

All payables (note 13) are due to be paid within twelve months of the balance sheet date.

Credit risk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails (o
meet its contractual obligations, and ariscs principally from the Company’s trade receivables, It is the Company’s policy
to minimise its credit risk exposure by reviewing the recoverability of trade receivables at the balance sheet date and
considers any change in the credit quality of the debtor on an individual basis from the date the debior was created 1o
the date the balance is settled.

The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to credit risk
at the reporting date can be found within note 12,

Interest rate risk

Historically the Company has financed its operations through a mix of cquity and debt to help minimise its exposure.
The Company minimises its risk to intcrest fluctuations by negotiating a fixed rate of interest on all external debt. At
the balance sheet date the Company held cash and cash equivalents of £1,639,542 (2020: £2,090,146) and had no
external debt,
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Currency risk

The Company’s policy is to conduct the majority of its sales in UK Pounds Sterling. The Company has a small amount
of trading with overseas customers which are settled in foreign currencics. The Company monitors its exposure (o
currency by regularly reviewing its cash balances and matching these with future and forecast requirements.

The Company at the year end held cash at bank amounts of €277,955 (2020: €292,993) for which the UK Pounds
Sterling equivalent was £236,984 (2020: £251,271).

Financial assets
The Company has no linancial assets, other than short-term recetvables and cash and cash equivalents,

Directors

The directors who served during the year and to the datc of this report unless otherwise stated were as {ollows:

Jayesh (Jay) Patcl
Michael (Mike) Jefferies
Mark Fallowfield-Smith

Directors’ indemnities

The Company has made qualifying third-party indemnity provisions for the benefit of its directors which were made
during the year and remain in force at the date of this report.

Directors’ responsibilities statement

The directors are responsible for preparing the annual report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directors 1o prepare financial statements for each financial year. Under that law the directors
have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards and applicable law) including FRS 101 “Reduced Disclosure Framework”,
Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that year.

In preparing these financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reascnable and prudent; and

* prepare the financial statcments on the going concern basis unless it is inappropriate to presume that the Company
will continue in business.

e the members have not required the company to obtain an audit of its accounts for the year in question in
accordance with section 476;

s the directors acknowledge their responsibilities for complying with the requirements of the Act with respect 1o
accounting records and the preparation of accounts.

The dircctors are responsible for keeping adequate accouniing records that are sufficient o show and explain the

Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company and

cnable them to cnsure that the financial statements comply with the Companics Act 2006. They are also responsible for

safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection of fraud

and other irrcgularities.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companics Act
2006.

Approved by the Board of Directors and signed on behalf of the Board

2

Mike Jefferies
Director
23 December 2021
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Statement of comprehensive income for the year ended 31 March 2021

2021 2020

Notes £ £

Revenue 3 15,138,450 17,336,908
Cost of sales (6,271,544) (10,884,137j
Gross profit 5,866,906 6,452,771
Administrative expenses (5,183,969) (3,538,669
Operating profit 6 682,937 2,914,102
Finance income 7 - 1,427
Finance costs 8 (3,591 4,747
Profit before tax 679,346 2.910,782
Tax 9 {255,323) (160,429)
Profit for the year and total comprehensive income 424,023 2,750,353

The profits stated above arc all derived from continuing operations.

The accompanying notes are an integral part of the financial statcments.
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Statement of financial position as at 31 March 2021

Non-current assets

Property. plant and equipment and right-of-usc asscts

Deferred tax assct

Current assels
Cash and cash equivalents
Trade and other receivables

Current liabilities
Trade and other payables
Contract Habilities

Tax payable

Lease liabilities

Net current assets
Total assets less current liabilities

Non-current liabilities
Lease liabilitics

Net assets

Equity

Called-up share capital
Share-based payment reserve

Retained earnings

Total equity

The accompanying notes are an integral part of the financial statements.

Notes

10
11

14

15
15
15

2021 2020

£ £

123,538 214,729
3,761 46,390
127,299 261,119
1,639,542 2,090,146
26,379,617 20,508,830
28,019,159 22,598,976
(17,470,433)  (12,940,027)
(2,393,139) (2,372.856)
(324,446) (30,219)
(56,728) (54,940)
7,774,413 7,200,934
7,901,712 7,462,053
(25,728) (82,444)
7,875,984 7,379,609
2 2

404,041 325,152
7.471,941 7,054,455
7,875,984 7,379,609

For the year ending 31 March 2021 the company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companics. No members have required the company to obtain an audit of
its accounts for the year in question in accordance with section 476 of the Companies Act 2006.

The directors acknowledge their responsibility for complying with the requirements of the Act with respect to

accounting records and for the preparation of accounts.

The financial statcments of Txtlocal Limited (registered number 05578161) were approved by the Board of Directors

and authorised for issue on 23 December 2021.

Signed on behalf of the Board of Directors.

[y

Mike Jefferies
Dircctor
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Statement of changes in equity for the year ended 31 March 2021
Called-up Share-based

share payment Retained Total

capital reserve earnings equity

Notes £ £ £ £

At 1 April 2019 2 261,916 4,281,303 4,543,221
Tota!l comprchensive income for the year - - 2,750,353 2,750,353
Share-based payment expense 17 - 63,236 - 63,236
Deferred tax on share-based payments 11 - - (1,633) (1,633)
Tax relief on exerciscd share-based payments - - 24,432 24,432
At 31 March 2020 2 325,152 7,054,455 7,379,609
Total comprehensive income for the year - - 424,023 424,023
Share-based payment expense 17 - 78,889 - 78,889
Deferred tax on share-based payments 11 - - (6,537) (6,537)
At 31 March 2021 2 404,041 7,471,941 7,875,984
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Notes to the financial statements

1.

Accounting policies

The Company is a private company, limited by shares, incorporated in the United Kingdom under the Companies
Act 2006 and is registered in England and Walces. These financial statements are presented in UK Pounds Sterling
because that is the currency of the primary economic environment in which thet Company opcrates. The
registered address is shown on page 1 and the principal activity of the business is included in the Dircctors’
rcport on page 3.

Basis of accounting/statement of compliance

The Company meets the definition of a qualifying entity under FRS 100 (Financial reporting Standard 100)
issued by the Financial Reporting Council. The financial statcments have therefore been prepared in accordance
with FRS 101 ‘Reduced Disclosure framework’ as issued by the Financial Reperting Council.

The Company has prepared financial statements which comply with FRS t01 applicable for periods beginning
on or after 1 April 2014 and the significant accounting policics meeting those requirements are described in the
relevant notes.

As permitted by FRS 101, exemption from disclosing standards not yet effective has been taken.

The adoption of the amendments to TFRSs and new interpretations that arc mandatorily cffective during the year
has not had any material impact on the disclosures or on the amounts being reported.

The Company has also taken advantage of the exemption from the requirements in TAS 24 Related party
disclosures to disclose related party transactions entered into between two or more members of the Group where
those party to the transaction are wholly owned by a member of the Group and the requirements in IAS 7
Statement of cash flows, IFRS 7 Financial instruments: disclosure and TFRS 15 Revenue from Contracts with
Customers the second sentence of paragraph 110 and paragraphs 113(a), 114, 115,118, 119(a) to (c), 120 to 127
and 129,

The financial statements have been prepared under the historical cost convention and under the going concern
assumption.

The principal accounting policies applied in preparation of the Company financial statcments arc set oul below.
Foreign currencies

The Company financial statements arc presented in UK Pounds Sterling (“the presentational currency” and “the
functional currency™).

Foreign currency transactions are translated into the presentational currency using the exchange rates prevailing
al the dates of the transactions or valuation where itcms arc re-measured. Foreign exchange gains and losses
resulting from the settlement of such transactions and from the translation at year-end exchange rates of
monetary assets and liabilities denominated in foreign currencies are recognised in the income statement.

Going concern

The Company’s business activities, together with factors likely to affect its future development, performance
and position arc sct out in the Strategic report and Direclors’ report.

At 31 March 202] the Company had net assets of £7,875,984 including £1,639,542 of cash and cash equivalents
(2020: net assets of £7,379,609 including £2,090,146 of cash and cash equivalents) and made a profit of
£424,023 (2020: £2,750,353).

In determining whether the financial statements should be prepared on the going concern basis, the Directors
considered the Company’s business activities together with factors likely to affect its future development,
performance and its financial position including cash flows, liquidity position and the principal risks and
uncertainties relating to its business activities.

The COVID-19 pandemic has had wide ranging impacts on the Global economy and the potential impact on the
Company’s customers, suppliers, employees and operations is considered in the Strategic report on page 2.

Based on cash flow forecasts which take into account the Directors” best estimate of current sales orders and
opportunities, expenditure forecasts as well as the Company’s current cash balance, the Dircctors consider it
appropriate to prepare the Company’s tinancial statements on a going concern basis.
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Revenue recognition

Revenue is recognised in accordance with the requirements of IFRS 15 Revenue from Contracts with Cusiomers.
The Group recognises revenue to depict the transfer of promised services to customers in an amount that reflects
the consideration to which the Group expects to be entitled in exchange for thosc services. This core principle
is delivered in a five-step model framework:

e Identify the contract(s) with the customer;

Identify the performance obligations in the contract;

Dctermine the transaction price;

Allocate the transaction price to the performance ebligations in the contract; and
*  Recognise revenue when (or as) the cntity satisfies a performance obligation.

Revenue is measured based on the consideration to which the Company expects (o be entitled in a contract with
a customer and excludes amounts collected on behalf of third parties. The Company recognises revenue when it
transfers or provides control of a product or service to a customer.

Where the Company enters into arrangements to deliver multiple clements (such as a perpetual license together
with a period of servicing and maintenance), such elements are separated for recognition based on stand-alone
value where sold and delivered as separatc performance obligations. If such clements cannot he separated they
are treated as a single performance obligation and recognised over the period of delivery when the criteria for
recognition have been met. Amounts incurred but not yet billed arc classified as contract assets. Revenues are
typically billed up to 30 days after month end and classificd as contract assets unti] this point.

Monthly recurring revenue

Revenues {rom hosting and for access to the Company’s cloud-based communications and CPaaS software,
including the usc of shortcodes to run the service, form a single performance obligation and is recognised over
the period of the contract as the customer simultaneously receives and consumes the service.

Revenue share from content related sales and usage-based revenue from messages sent across multiple channels
is triggered by the actions ol the Company’s customers (or their end users} using the relevant platform they are
connected to. Revenue is recognised at a point in time as the content sale or message delivery is generated.

Revenue generated from the provision of professional services to manage software applications for customers
are recognised pro-rata over the period the services are provided.

Non-recurring revenue

Non-recurring prefessional service revenues relate to one-time configuration, setup and change requests and are
recognised at the point the customer is able to usce the service for its intended purposc, or upon completion of
designated milestonces where the Company has an enforceable right to payment.

Costs recharged by other companies in the IMImobile Limited (formerly IMImobile PLC) group

The Company is recharged costs borne on its behalf by other group companies. These costs are recharged at an
arm’s length price.

Tax

The Company’s tax charge is the sum of tota] current and deferred tax charges.

Current tax

The tax cxpense for the period comprises current and deferred tax. Tax is recognised in the income statement,
except to the extent that it relates to items recognised in other comprehensive income or directly in equity. In
this case, the tax is also recognised in other comprehensive income or directly in equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the
balance sheet datc. Management periodically cvaluates positions taken in tax returns with respect to situations
in which applicable tax regulation is subject to interpretation. Tt establishes provisions where appropriate on the
basis of amounts expected to be paid to the tax authoritics.

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as reported
in the income statement because it excludes items of income or expense that are taxable or deductible in other
years and it further excludes items that are never taxable or deductible. The Company’s liability for current tax
is calculated using tax rates that have been cnacted or substantively enacted by the balance sheet date.
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Deferred tax

Deferred tax is the tax expected (o be payable or recoverable on differences between the carrying amounts of
assets and liabilities in the financial statcments and the corresponding tax bases used in the computation of
taxable profit, and is accounted for using the balance sheet liability method. Deferred tax liabilities are gencrally
recognised for all taxable temporary differences and deferred tax assets arc recognised (o the extent that it is
probable that taxable profits will be available against which deductible temporary differences can be utilised.
Such assets and liabilitics arc not recognised il the temporary difference arises from the initial recognition of
goodwill or from the initial recognition (other than in a business combination) of other assets and liabilities in a
transaction that affects neither the taxable profit nor the accounting profit.

Deferred tax liabilities arc recognised for taxable temporary differences arising on investments in subsidiaries
and associates, and intercst in joint ventures, except where the Company is able to control the reversal of the
temporary difference and it is probable that the temporary difference will not reverse in the loreseeable future.

The recognition of deferred tax assets is determined by reference Lo the Company's estimate ol recoverability,
using models where appropriate Lo forecast future taxable profits, Deferred tax assets have only been recognised
where the Company considers that il is probable there would be sufficient taxable profits for the future
deductions to be utilised. I it is probable that some portion of these assets will not be realised, then no asset is
recognised in relation Lo that portion.

The carrying amount is reviewed at each balance sheet date. If market conditions improve and future resulis of
operations exceed our current expectations, our existing recognised deferred tax assets may be adjusied, resulting
in future tax benefits. AHernatively, if market conditions deteriorate or futurc results of operations are less than
cxpecied, future assessments may result in a determination that some or all of the deterred tax assets are not
realisable. As a result, all or a portion of the deferred tax assets may need to be reversed.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is scttled or
the assct is realised based on tax laws and rates that have been enacted or substantively enacted at the balance
sheet date. Deferred tax is charged or credited in the statement of income, except when it relates to items charged
or credited in other comprehensive income, in which case the deferred tax is also dealt with in other
comprehensive income.

Deterred tax asscts and liabilities are offsel when there is a legally enforceable right to set off current tax assets
against current tax liabilities and when they relate to taxes levied by the same taxation authority and the Company
intends 1o settle its current tax assets and liabilities on a net basis.

Property, plant and equipment and right-of-use assets

The initial cost of property, plant and equipment comprises its purchase price and any directly attributable costs
of bringing the asset to its working ¢ondition and location for its intended use.

Subsequent costs arc included in the assel’s carrying amount or recognised as a separatc assel, as appropriate,
only when it is probable that future economic benefits associated with the item will flow to the Company and
the cost of the itcm can be measured reliably. The carrying amount of the replaced part is derecognised, All other
repairs and maintenance are charged to the consolidated income statement during the financial period in which
they are incurred.

Projects under which assets are not ready for their intended usc are carried at cost and arc only depreciated once
they are ready for use.

When assets are sold, their cost and accumulated depreciation are eliminated and any gain or loss resulting from
their disposal is included in the consolidated income statement.

Depreciation is computed on a straight-line basis over the estimatcd uselul lives of operational assets. The
estimated useful lives by class of asset are as follows:

Computer equipment 3 - 4 years
Fixtures and fittings 4 years
Right-of-use assets Lease term

The uselul life and depreciation method are reviewed periodically to cnsure that the method and period of
depreciation are consistent with the cxpected pattern of economic benefils from items of property, plant and
equipment.
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Financial instruments

Financial assets and financial liabilities are recognised on the Company’s statement of financial position when
the Company becomes a party to the contractual provisions of the instrument.

Financial assets and (inancial liabilitics are initially measured at fair value. Transaction costs that arc dircctly
attributable to the acquisition or issue of financial assets and financial liabilities (other than financial assets and
financial liabilities at fair value through profit or loss) are added to or deducted from the fair value of the financial
assets or financial liabilitics, as appropriate, on initial recognition. Transaction costs directly attributable to the
acquisition of financial assets or financial liabilities at fair value through profit er loss are recognised
immediately in profit or loss.

Financial assets

Classification of financial assets

Cash and cash equivalents, trade and other receivables (excluding prepayments) and tax receivables are initially
recognised at fair value and subscquently at amortised cost using the effective interest method less any allowance
for expected credit losses.

Impairment of financial assets

Financial assets are assessed for indicators of impairment at cach balance shect date. Financial assets are
impaired where there is objective evidence that, as a result of one or more cvents that occurred after the initial
recognition of the financial asset, the estimated future of cash flows of the investment have been impacted.

Credir risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial
loss to the Company, and arises principally from the Company’s trade receivables and contract assets. It is the
Company’s policy to minimise its credit risk exposure. This includes undertaking carcful due diligence of new
customers and getting full or part payment in advance of providing services where credit risk is considered
higher. The Company regularly reviews existing customers on an individual basis for changes in the credit
quality of trade receivables and contract assets from the date the receivable was created to the date the balance
is settled.

The Company applics the IFRS 9 simplified approach to measuring expected credit losses which uses a lifetime
expected loss allowance for all trade receivables and contract assets and amounts due from related parties.
Lifetime ECL represents the expected credit losses that will result from all possible default events over the
expected life of a financial instrument.

To measure the expected credit Josses, trade receivables and contract assets have been grouped together based
on shared credit risk characteristics and the days past due. The Company has dcemecd that the contract asseis
balance has substantially the same risk characteristics as trade receivables and has therefore concluded that the
expected loss rates for trade receivables are a reasonable approximation of the loss rates for the contract assets.

The ECL is calculated through assessing the probability of the non-payment of the customer, this probability is
then multiplied by the amount of the expected loss arising from default to determine the expected credit loss for
the trade receivables and contract assets. If a balance is confirmed as not be collectable, the gross carrying value
of the asset is written off against the associated provision.

Derecognition of financial assets
On derecognition of a financial asset measured at amortised cost, the difference between the assel’s carrying
amount and the sum of the consideration received and reccivable is recognised in profit or loss.

Cash and cash equivalents

Cash and cash equivalents comprise bank balances, cash on hand, deposits and other short-term highly liquid
investments that are readily converiible to a known amount of cash and are subject to an insignificant risk of
changes in value. All cash and cash eguivalents are measured at amortised cost. The Company discloscs cash on
a net basis where it has the right to offset.

Financial liabilities and equity

Classification as debt or equiry

Debt and equity instruments are classified as either financial liabilities or as equity in accordance with the
substance of the contractual arrangements and the definitions of a financial liability and an equity instrument.

Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting
all of its liabilitics. Equity instruments issued by the Company arc recognised at the proceeds received, net of
direct issuc costs.
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Repurchase of the Company’s own equity instruments is recognised and deducted directly in equity. No gain or
loss is recognised in prolit or loss on the purchase, sale, issue or cancellation of the Company’s own equity
instruments.

Financial liabilities
Trade and other payables, tax payables and lease labilities arc measured subsequently at amortised cosl using
the effective interest method.

Interest expenses and exchange rate gains and losses are recognised in profil or loss. Gains or losses in
connection with derccognition are also recognised in profit or loss.

Employee henefits
Defined contribution plan

The Company operates defined contribution plans for certain employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. The Company has no
legal or constructive obligations to pay further contributions if the fund does not hold sufficient assets to pay all
employees the benefits relating to employee service in the current and prior periods. These contributions are
expenscd in the period they are incurred.

Employee share-based paymenis

The share option programme allows employces to acquire shares within the Group, being IMImobile Limited
(formerly IMImobile PLC) and its subsidiaries. The Group operales a number of equity-settled, share-based
payment plans, under which the Company receives services from employees as consideration for equity
instruments (options) of the Group. The fair value of the employee services received in exchange for the grant
of the options Is recognised as an expense in the ncome staiement with a corresponding increase in equity. The
total amount to be cxpensed is measured at the grant datc by reference to the fair value of the options granted
measured using the Black-Scholes option valuation model:

* including any market performance conditions (for example, an entity’s share price);

s excluding the impact of any service and non-market performance vesting conditions (for example,
profitability, sales growth targets and remaining an employee of the entity over a specified time period);
and

e including the impact of any non-vesting conditions (for example, the requirement for employees to
save).

Non-market performance and service conditions are included in assumptions about the number of options that
are expected to vest. The total expense is recognised over the vesting period, which is the period over which all
of the specified vesting conditions are to be satisfied and the employees become unconditionally entitled to the
options.

At the end of each reporting period, the Company revises its estimatcs of the number of options that are expected
to vest based on expected leavers and estimated achievement for the non-market vesting conditions. It rccognises
the impact of the revision to original estimates, if any, in the income statement, with a corresponding adjustment
to equity.

The social security contributions payable in connection with the grant of the share options are included in the
share-based payment charge except where they are payable by the cmployce.

Where options arc cancclled by the Group and settled in cash the expense is accelerated in the period in which
the options are scttled, with the cash payment recognised in the shure-based payment reserve.

Critical accounting judgements and key sources of estimation uncertainty

In the application of the Company’s accounting policies, which are described in note 1, the Directors are required
to make judgements, estimates and assumptions aboul the carrying amounts of asscts and liabilities that are not
readily apparent from other sources. The estimates and associated assumptions are bascd on historical experience
and other factors that arc considered to be relevant. Actual results may differ from these cstimates.

The estimates and underlying assumptions are reviewed on an ongoeing basis. Revisions to accounting estimales
are recognised in the period in which the estimate is revised if the revision affects only that period, or in the
peried of the revision and future periods if the revision affects both current and future periods.
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Critical accounting judgements

Management do not consider there to be any critical accounting judgements.

Key sources of estimation uncertainty

Management do not consider there to be any key sources of estimation uncertainty.

Revenue

Materially all revenuc was derived from the Company’s principal activities 10 customers based in the UK.

During the year the Company rccognised revenue of £2,372,856 (2020: £2,451.379) related to contract liabilities
carricd-forward from the prior ycar. No revenue was recognised in either year from performance obligations
satislied {or partially satisfied) in prior years. All remaining performance obligations are comprised of contract
liabilities of £2,393,139 at 31 March 2021 (2020: £2,372,836).

Directors’ remuneration
The directors arc considered to be the same as the key management personnel in the Company.

The directors are remunerated through IMImobile Europe Limited, a fellow subsidiary of IMlmobite Limited
(formerly IMImobilec PLC). No remuneration is reccived specific to the Company and it is not practicable to
allocate directors remuncration between services to the group and this company. The financial statements of
IMImobile Evrope Limited may be obtained by request from TMImobile, 5 St. John's Lane, London, EC1M
4BH.

Employee benefits

The menthly average number of persons employed by the Company (including directors) during the year,
analyscd by category, was as lollows:

2021 2020
Number Number
Sales and Managed Services 19 22
Dcvelopment and product management 8 7
Operations and technical support 8 9
Comrmon functions 8 9
43 47
The aggregate payroll costs of these persons were as follows:
2021 2020
£ £
Wages and salaries 1,665,104 2,067.347
Social security and taxes 191,345 214,879
Pension costs — defined contribution plan (note 16) 62,362 60,429
Share options granted to Directors and employees (note 17) 78,889 63,236
1,997,700 2,405,891
Operating profit
2021 2020
£ £
Operating profit is stated after charging:
Depreciation of property, plant and equipment 97,740 94,602
Staff costs (note 5 — including share-based payment charge) 1,997,700 2,405,891
Loss/(gain) on foreign cxchange transactions 119,868 (40,708)
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Finance income

2021 2026
£ £
Bank interest income - 1,427
Finance costs
2021 2020
£ £
Bank loans and overdrafis 12 35
Interest in relation to lcase liabilities (note 14) 3,579 4,712
3,591 4,747
Tax
2021 2020
UK corporation tax £ £
Current tax expense for the year - 24,435
Adjusiments in respect of prior periods 219,231 139,203
219,231 163,638
Deferred tax (note 11)
Deferred tax expense for the year 36,092 761
Adjustments in respect of prior periods - (3.970)
36,092 (3,209)
Total tax expense 255,323 160,429
Corporation tax is calculated at 19% (2020: 19%) of the estimated taxable profit for the year.
The tax cxpensc for the year can be reconciled to the profit in the income statement as follows:
2021 2020
£ £
Profit before tax 679,346 2,910,782
Current tax at the UK corporation tax ratc of 19% (2020: 19%) 129,076 553,049
Expenses not deductible for tax purposcs (54.689) 9.636
Effect of change in UK tax rate - (3,273)
Tax adjustments in respect of prior year 219,231 135,233
Group relief (38,295) (532,216)
Total tax expense 255,323 160,429

The main rate of UK corporation tax in the period was [9%. In March 2020, the Chancellor announced that the
planned reduction in the corporation tax rate to 17% from | April 2020 would no longer take place, and the rate
would remain at 19% going forwards. Following a Budget resclution on 17 March 2020, the 19% rate was
substantively enacted. Accordingly, deferred tax balances have been recognised at 19% in the period. In the
Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax rate will increase to
25%. The Finance Act 2021 was cnacted on 10 June 2021. Since the proposal to increase the rate to 25% had
not been substantively enacted at the balance sheet date, its effects are not included in these financial statements.
However, it is likely that the overall effect of the change, had it been substantively enacied by the balance shect
date, would be (o decrease the tax expense for the year by £1,188 and to increase the deferred tax asset by the

same amount.
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12,

Property, plant and equipment and right-

of-use assets

Right-of-use Computer Fixtores &
assets Equipment Fittings Total
£ £ £ £
Cost
AL 1 April 2020 193,806 102,103 102,278 398,187
Additions - 245 6,304 6,549
At 31 March 2021 193,806 102.348 108,582 404,736
Accumulated depreciation
At 1 April 2020 51,796 78,184 53,478 183,458
Expense for the year 58,359 15,137 24,244 97,740
At 31 March 2021 110,155 93,321 71,722 281,198
Net book value
At 31 March 2021 83,651 9,027 30,860 123,538
At 31 March 2020 142,010 23,919 48,800 214,729
Deferred tax asset
Fixed assets Short term
Share-based timing timing
payment differences differences Total
£ £ £ £
At 1 April 2019 50,029 (6,051) 836 44,814
Credit to the income statement 263 1,243 1,703 3,209
Share-based payment recognised in equity (1,633) - - (1,633)
At 31 March 2020 48,659 (4,808) 2,539 46,390
Dcbit to the income statement (42,122} 3,478 552 (36,092)
Share-based payment recognised in equity (6,537) - - (6,537)
At 31 March 2021 - 670 3,061 3,761
Short term timing differences comprise unpaid employer pension contributions.
Trade and other receivables
2021 2020
£ £
Trade rcceivables (net of cxpected credit loss allowance) 875,246 831,773
Amounts owed by parent undertaking 16,245,310 16,001,168
Amounts owed by other group undertakings 9,150,879 3,559,634
Prepayments 103,932 112,095
Refundable deposits 4,200 4,200
26,379,617 20,508,830

Credit quality of customers is assessed by taking into account the current financial position of the customer, past
experience and forward looking factors, including economic outlook. The historical level of customer default is
low and, as a result, the credit quality of period end trade receivables is considered to be high. Trade receivables
arc considered past due once they have passed their contracted due date. The Company review trade receivables
past due but not impaired on a regular basis and in determining the rccoverability of the trade receivables, the
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15.

16.

Company considers any change in the credit quality of the trade reccivable Irom the date credit was initially
granted up to the reporting date.

Amount owed by Group undertakings are interest free, unsecured and repayable on demand.

Trade and other payables

2021 2020

£ £

Trade payables 59,208 188,071
Accruals 174,826 197,516
VAT Payable 461,582 617,165
Social security payable 34,380 44,730
Other payables 14,525 19,104
Amounis due (o other group undertakings 16,725,822 11,873,441

17,470,433 12,940,027

Amounts owed to Group undertakings arc interest free, unsecured and repayable on demand.

Lease liabilities

2021 2020
Buildings £ £
ALl April 137,384 -
Transition on adoption of IFRS 16 - 115,058
Additions - 78,748
Principal repayments (58,507)  (61,134)
Interest 3,579 4,712
At 31 March 82,456 137,384
At 31 March
Current 56,728 54,940
Non-current 25,728 82,444

82,456 137,384

Called-up share capital and reserves

2021 2020
£ £

Allotted and fully paid
2,000 Ordinary shares of £0.001 each 2 2

Share-based payment reserve

The share-based payment rescrve relates to the charge for the share-based payment in accordance with
Intemnational Financial Reporting Standard 2.

Retained earnings
Retained earnings represents the cumulative earnings of the Company attributable to equity shareholders.
Retirement benefit scheme

The Company operates a defined contribution stakeholder pension scheme for all qualifying employcees. The
assets of the scheme are held separately from those of the Company in funds under the control of trustees.

The pension expense for the year represents contributions payable to employees’ private pension schemes and
amounted (o £62,362 (2020: £60,429),

Contributions amounting to £14,523 (2020: £13,367) were payable to the scheme and are included in other
payables at year end.
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Share based paymenis
The sharc-based payment expensc relating to cmployee share schemes in the year was £78,889 (2020: £63,236).

The Company operated the following schemes during the year for options issued to the Directors and kcy
employces. Certain options granted under the schemes included accelerated vesting on a change in control of
the group, in which case the share-based payment charge that would otherwisc have been recognised in futurc
periods has been recognised in the current year.

2014 Unapproved Option Plan

The plan was established on 26 June 2014. The oplions granted vest over a period of 0-4 ycars and are dependent
upon continued employment and meeting performance targets for the Group’s EPS. The options may be forfeited
if the employee leaves the Group and the rights of the participants lapse if the award has not been exercised after
a period of 10 years from the grant date.

Details of the share awards outstanding during the year are as follows:

As at 31 March 2021 As at 31 March 2020

Weighted Weighted

average average
exercise price Number of exercise price Number of
(£)  share options (£) share options
At 1 April 2.80 299,171 1.44 93,594
Granted - - 2.96 268,000
Exercised 2.12 (65,946) 1.42 (62,423)

Forfeited 3.00 (233,225)

At 31 March - - 2.80 299,171

The aggregate fair value of options granted in the year is £nil (2020: £112,201).

There are no options outstanding at 31 March 2021 {2020: owstanding options have a weighted average
remaining contractual life of 9.2 years).

The fair value at grant date has been determined using the Black-Scheles valuation model. The significant inputs
into the model in both years were a risk free interest rate of 0.42% to 1.72%, exercise price shown above, an
expected option life of five years, volatility of 7% to 70% depending on the vesting date of the options and a
dividend yield of nil.

CsOP

The plan was cstablished on 26 June 2014, The options granted vest over a period of 0-4 ycars and are dependent
upen continued cmployment. The options may be forfeited if the employee leaves the Group and the rights of
the participants lapse if the award has not been exercised after a period of 10 years from the grant date.

Details of the share awards outstanding during the year are as follows:

As at 31 March 2021 As at 31 March 2020

Weighted Weighted

average average
exercise price Number of exercise price Number of
(£) share options (£) share options
At 1 April 1.96 120,627 1.84 162,783
Granted - - 321 9,000
Exercised 1.92 (114,127) 1.81 (45,781)
Forfeited 274 (6,500) 1.81 (5,375)

At 31 March - - 1.96 120,627

The aggregate fair value of options granted in the year is £nil (2020: £7,185).
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There are no options outstanding at 31 March 2021 (2020: outstanding options have a weighted average
remaining contractual life of 6.4 years).

The fair value at grant date has been determincd using the Black-Scholes valuation model. The significant inputs
into the model in both years were a risk free interest rate of 0.42% to 1.72%, exercise price shown above, an
expected option life of five years, volalility of 7% to 70% depending on the vesting date of the options and a
dividend yield of nil.

Save As You Earn

The plan was established on 6 August 2020. The options granted vest over a period of 3 years and are dependent
upon continucd employment. The options will be forfeited if the cmployee leaves the Group.

Details of the share awards outstanding during the year arc as follows:

As at 31 March 2021 As at 31 March 2020

Weighted Weighted

average average
exercise price Number of exercise price Number of
(£) share options (£) share options
At 1 April - - - -
Granted 2.96 26,023 - -
Exercised 2.96 (184} - -

Forfeited 2.96 (18,301}

At 31 March 2,96 7,538 - -

The aggregate fair valuc of options granted in the year is £12,233 (2020: £nil). The options outstanding at 3]
March 2021 have a weighted average rcmaining contractual life of 0.4 years (2020: nil years}.

The fair value at grant date has been determined using the Black-Scholes valuation model. The significant inputs
into the model were a risk-free interest rate of (0.04)%, exercise price shown above, an expected option lifc of
three years, volatility of 30% and a dividend yield of nil.

Parent undertakings

The Company's immediate parcnt undertaking is TMImobile Limited (formerly IMImobile PLC), a company
incorporated in the United Kingdom.

At 31 March 2021, IMImobile Limited is the parent undertaking of the smallest group to consolidate these
financial statements. These consolidated financial statements may be obtained by request from IMImobile, 5 St.
John’s Lane, London, EC 1M 4BH, the registered address of IMImebile Limited.

The ultimate parent undertaking and largest group to consolidate these financial statcments is Cisco Systems
Inc. These financial statements are available from https://investor.cisco.com

The address of Cisco Systems Inc is 170 West Tasman Drive, San Jose, California, 95134-1706, USA.
Post balance sheet event
Disposal of intellectual property

In August 2021, Txtlocal Limited sold its internally generated intellectual property to another subsidiary of the
Cisco group for a total consideration of £45.7 million, all of which has been passed back to parent undertakings
as dividends.
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