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TENSATOR LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

Introduction
The Directors present the strategic report on the Company for the year ended 31 December 20189.

Business review and future developments

2019 2018

£000 £'000
Revenue : © 9,546 10,656
Gross profit : 4,624 4,760
EBITDA (eamings before interest,tax,depreciation, 1,616 662
amortisation and exchange gain/loss)
Profit before taxation and before lease interest 1,403 2,646
Shareholders' funds at 31 December - 30,661 29,310

2019 sales were lower than prior year by 10%, due to lower than anticipated intercompany trading due to-poorer
than expected sales in the Company’s European subsidiary businesses. Third party sales however remained
stable and at prior year level due to strong performances across many sectors to UK domestic customers and
UK customers with international operations. Project deferrals in the UK construction sector impacted upon sales
in the final quarter of the year, which would otherwise have been higher than prior year.

Sales to European customers slowed in the second half of the year due to oontmued uncertainty over the Brexit
outcome.

Gross profit remained Iargely static despite lower sales, and operating proﬁts before exchange dlfferences
increased by 83% as the Company benefited from cost savings and efficiency gains.

The Directors consider the performance of the Company during the year, together with its financial position at the

“end of the year, to be satisfactory given the economlc uncertainty.

lncluded in the result is a foreign currency adjustment of the US “dollar loan to Tensator Limitéd's American
subsidiary, Tensator Inc, due to the weakening of the US dollar of £0.7m loss (2018: £0.7m profit). Excluding this
adjustment; profits for the year before taxation were £2.1m (2018: £1.9m).

The Company is part of the Tensator Group of companies and has guaranteed the obligations of: all group
companies under borrowing facilities of a parent company, Tensator Holdings Limited (hereby referred to as
‘Group').

The board is confident that its plans including new product development and targetmg new markets, lncludlng ‘

the development of its ecommerce presence, will reflect positively on future operatmg performance.
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TENSATOR LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Principal risks and uncertainties

Like all businesses, the Company continues to face a number of risks and uncertainties as it conducts- its
operations. There are a number of risks that could impact the Company’s performance, for example, Brexit,
continued weakness in the retail sector, increased tariffs, rises in raw material prices for the components which
are required to make the Company's core Tensabarrier® product, the effect of price competition from Asia and
employee legislation. The Company's senior management team has taken steps to understand and evaluate
these risks in order to achieve the objectlve of creating long-term, sustainable retums.

" As a result of the decision reached in the EU referendum on 23 June 2016, and the transition period started on

31 January 2020, management are in the process of assessing the potential impact of the .exit from the
European Union on the Company. The board is of the view that it is too early to comment on the effect of leaving
the European Union and will continue to monitor this and manage any associated risk.

Financial risk management

The Company is exposed to a variety of financial risks the most significant of which are trading risk, foreign
currency risk, liquidity risk, and credit risk. The board seeks to limit the adverse effects on the financial
performance of the Company by reviewing and agreelng policies for managing each of these risks and these are
summarised below:

Trading risk
As the Company seeks to grow its key customer relationships so develops the risk of revenue slippage due to
delays in customers' investment programmes, which are in themselves a function of customers’ own business

-performance or other external factors out of the control of the Group (Tensator Holdings Ltd and it's

subsidiaries). The Group seeks to mitigate this risk by pursuing a broad strategy of new business opportunities
across multiple industry verticals and geographies.

Foreign currency risk

The Company's activities expose it to the financial risks of changes in foreign currency exchange rates. For
trading transactions, global monitoring of cash flows acts ‘as an interal hedge whereby intercompany cash
movements are timed to minimise adverse variances in exchange movements. The Company does not
undertake external hedging activities. -
quu1dlty risk

The Company manages its liquidity requirements centrally to ensure that it has sufficient liquid resources to meet
the operating needs of its business, as well as provide the funds to support debt repayment of the Group.

Credit risk )
The Company's credit risk is primarily attributable to its trade debtors. An allowance is provided for doubtful
debts, and balances are monitored on an ongoing basis. All customers who wish to trade on credit terms are

subject to credit verification procedures, and their credit status is regularly reviewed.

Impact of Brexit

The Company has discussed the implications of Brexit and has taken steps to mitigate potential risks, wherever
possible. This includes utilising its European facilities, where required.
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TENSATOR LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Impact of Coronavirus (covid-19)

The World Health ‘Organisation declared the COVID-19 outbreak a global pandemic on 11 March 2020 and
given the passage of time from the balance sheet date of 31 December 2019, this is considered to be a non-
adjusting post balance sheet event.

Tensator continues to monitor closely the Coronavirus (COVID-19) situation and has adopted measures to
support its workforce, customers and wider industry at an extremely critical and challenging time.

The health and safety of colleagues is of utmost importance and Tensator has supported transitioning to working
from home where possible, and safe work environments where this is not possible, throughout the business.
Tensator remains committed to supporting new and existing programs for its customers. There is regular .
communication with customers and suppliers, and while it is not business as usual, delivery of products and
services has continued wherever possible.

The Execuﬁ\(e Téam, in consultation with suppliers, customers and employees, has developed and submitted to
its board .of directors regular COVID-19 updates, along with immediate actions taken and impact scénarios
defining further actions, should they be necessary, to ensure the continuity and success of the business:

Key performance indicators (KPls)

The Company's performance is evaluated using comparable key performance indicators (KPls). Its four ;irincipal
KPIs measure sales growth, gross margin, overhead expenditure and EBITDA. Comparisons are made against
both prior year and budget.

This report was approved by the board on 29th September 2020 and signed on its behalf.

DocuSigned by:
| Gloan 71 Pherson

EDE169EB034245C...
AR McPherson

Director
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TENSATOR LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019 '

The Directors present their report and the financial statements for the year ended 31 December 2019.
Principal activity

The principal activity of the Company is the manufacture, distribution and sale of real and virtual queue
management systems, impulse purchase merchandising solutions, health & safety barriers and crowd control
products.

Results and dividends

The profit for the year, after taxation, amounted to £1,351,000 (2018 - £2,353,000).

No dividends ppposed during the year (2018: £nil)

Directors -

The Directors who served during the year were:

A R McPherson

S R Smith (appointed 19 March 2019)

A Hetzel (resigned 1 January 2019)

The Company has granted an indemnity to its directors against liability in respect of proceedings brought by third
parties, subject to the conditions set out in the Companies Act 2006. Such qualifying third-party indemnity
provision remains in place during the financial year and at the date of approving the directors' report.

. Future developments and financial risks

Future developments and financial risks are set out in the Strategic report.

Research and devélopment activities

The Company continues to research and develop new queue management systems utilising and developing. new
technology for use in its existing and other potential markets. :

Going concern

These*financial statements have been prepared on a going concem basis, which assumes the Company will
continue to be able to meet its liabilities as they fall due for at least 12 months followmg the date of approval of
these financial statements. In considering the Company's ablllty to continue as a gomg concemn the dlrectors
have taken into account the cross-guarantees between Tensator Group companies in relation to the Ioan

facilities and have produced trading and cash flow forecasts. together with assessments of compliance W|th debt
terms. The directors consider the relationship with the ultimate parent to be strong. This is supported by the track

record of extension of the facilities, maturity date and flexibility around the terms of the facilities. The directors
are confident that the Group has sufficient liquidity, financial performance and support by the ultimate parent and
have consequently prepared the financial statements on a going concem basis.
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TENSATOR LIMITED .

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Disdlc;sure of Information to auditors

Each of the persons who are Directors at the time when this Directors' Report is approved has confirmed that:

. so far as the Director is aware, there is no relevant audit information of which the Company's auditors are
unaware, and : -

° the Director has taken all the steps that ought to have been taken as a Director in order to be aware of any
relevant audit information and to establish that the Company’s auditors are aware of that information.

Post balance sheet events

The World Health Organisation declared thé COVID-19 outbreak a global pandemic on 11 March 2020 and
given the passage of time from the balance sheet date of 31 December 2019, this is considered to be a non-

adjusting post balance sheet event.

Tensator -continues to monitor closely the Coronavirus (COVID-19) situation and has adopted measures to
support its workforce, customers and wider industry at an extremely critical and challenging time.

The health and safety of colleagues is of utmost importance and Tensator has supported transitioning to working
from _home where possible, and safe work environments where this is not possible, throughout the business.
Tensator remains committed to supporting new -and existing programs for its customers. There is regular
communication with customers and suppliers, and while it is not business as usual, delivery of products and
services has continued wherever possible. . :

The Executive Team, in consuitation with suppliers, customers and employees, has developed and subrn.itted to
its board of directors regular COVID-19 updates, along with immediate actions taken and impact scenarios
- defining further actions, should they be necessary, to ensure the continuity and success of the business.

Page 5

b i

B e e e e . e i e m e T T L e e B L i e T




DacuSign Envelope 1D: 9833840E-1AFA—4_I§B4-A1 D5-A692C7CSA7FD

TENSATOR LIMITED

DIRECTORS' REPORT (CONTINUED) »
_FOR THE YEAR ENDED 31 DECEMBER 2019

Directors’ responsibilitiés statement

The Directors’ are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations.

Company law .requires the Directors to prepare financial statements for each financial year. Under that law the

Directors have prepared the financial statements in accordance with United Kingdom Generally Accepted

Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 "Reduced "Disclosure
‘Framework®, and applicable law). Under company law the Directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of the profit
or loss of the Company for that period. In preparing the financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent; -

e state whether applicable UK Accounting Standards, comprising FRS101, have been followed, subject to
any material departures disclosed ‘and explained in the financial statements;

e prepare the financial statements on the gomg concem basis unless it is |nappropnate to presume that the
oompany will continue in business.

The Directors are responsible for safeguarding the assets of the company and hence for taking reasonable steps
for the prevention and detection of fraud and other imegularities.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the
company and to enable them to ensure that the financial statements comply with the Companies Act 2006.
Directors’ confirmations

In the case of each director in office at the date the Directors' Report is épproved: ‘

o so far as the director is aware, there is no relevant audit information of which the company's auditors are
unaware; and

o they have taken all the steps that they ought to have as a director in order to make themselves aware of any

relevant audit lnformatlon and to establish that the Company'’s auditors are aware of that mforrnatlon
Independent auditors

The auditors, PricewaterhouseCoopers LLP, will be proposed for reappomtment in accordance with section 485
of the Companies Act 2006.

This report was approved by the board on 29th September 2020 and signed on its behalf.
DocuSigned by:

Alan P1ePherson

EDE189EB034245C...
A R McPherson

Director
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TENSATOR LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF TENSATOR LIMITED

Report on the audit of the financial statements
Opinion

In our opinion, Tensator Limited's financial statements:

. give a true and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit for
the year then ended;

e have been properly prepared in accordance with United ngdom Generally Accepted Accounting Practlce
(United Kingdom Accounting Standards, comprising FRS101 "Reduced Disclosure Framework”, and
applicable law); and

. have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the
“Annual Report”), which comprise: the statement of financial position as at 31 December 2019; the income
statement, the statement of comprehensive income, the statement of changes in equity for the year then ended;
and the notes to the financial statements, which include a descnptlon of the significant accounting policies.

Basils for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and
applicable law. Our responsibilities under ISAs (UK) are further desscribed in the Auditor's responsibilities for the

audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our

audit of the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our

other ethlml responsibilities in accordance with these requirements.
COnclusions relating to going concern

We have nothing to report in respect of the following matters in relation to whuoh the ISAs (UK) require us to
report to you where

o the directors' use of the going concem basis of accounting in the preparation of the financial statements is
not appropriate; or
. the directors have not disclosed in the financial statements any identified material uncertainties that may

cast significant doubt about the company's ability to continue to adopt the going concemn basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to
the company’s ability to continue as a going concern.

Reporting on other information

The other information comprises all of the information in the Annuai Report other than the financial statements
and our auditors' report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordingly, we do not express an audit opmlon
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.
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TENSATOR LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF TENSATOR LIMITED

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency.or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements or a material misstatement of the other information.
If, based aon the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Directors’ Report, we also considered whether the disclosures required
by the UK Companies Act 2006 have been included.

Based on the responsnbllmes described above and our work undertaken in the course of the audit, ISAs (UK)
require us also to report certain opmlons and matters as described below.

Strategic Report and Directors' Report

In our opinien, based on the work undertaken in the course of the audit, the information given in the Strategic
Report and Directors' Report for the year ended 31 December 2019 is consistent with the financial statements
and has been prepared in acoordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not ldentlfy any material misstatements in the Strategic Report and Directors' Report.

Responsibllities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Directors' Responsibilities Statement set out on page 6, the directors are
responsible for the preparatlon of the financial statements in accordance with the applicable framework and for
being satisfied that they give a true and fair view. The directors are also responsible for such internal control as
they determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the compén)fs ability to
continue as a going concem, disclosing, as applicable, matters related to going concem and using the going
concem basis of accounting unless the directors either intend to llqmdate the company or to cease operations,or
have no realistic alternative but to do so.’

Auditors' responsibilities for the audit of the financial statements

Our objectlves are to obtain reasonable assurance about whether the financial statements as a whole are free
from material m|sstatement whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, mdeuaI!y or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's
website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of this report

This report, including the opinions, has been prepared for and only for the company's members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
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TENSATOR LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF TENSATOR LIMITED

' is shown or into whc;se hands it may come save where expressly agreed by our prior consent in writing. -
- Other requl;'ed reporting '

Companies Act 2066 exception reporting

‘Under the Companies Act 2006 we are required to report to you if, in our opinion:

» we have not received all the information and explanations we require for our audit; or

» adequate accounting records have not been kept by the company, or retums adequate for our audit have not
been received from branches not visited by us: or :
certain disclosures of directors' remuneration specified by law are not made; or
the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Mark Foster (Senior Statutory Auditor)

for and on behalf of

PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Auditors
Milton Keynes

Date: e S=OTERL Qd?_o

‘l
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TENSATOR LIMITED

INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2019

2019 2018

Note £000 £000
Tumover . 4 9,546 10,656 -
Cost of sales (4,922) (5,896) .
Gross profit 4,624 " 4,760
Admihistrati\{e expenses 4 (4,192) (3,485)
Other operating income 5 27 1
Operating profit 6 459 1,276
Income from shares in group undertakings 10 419 436
Interest receivable and similar income R -1 525 934
Interest payable and similar expenses ‘ ' : 12 (54) -
Profit before tax , : 1,349 2,646
Tax on profit 13 2 (293)

Profit for the financial year 1351 2353

‘The notes on pages 15 to 41 form part of these financial statements.

~ All amounts relate to continuing activities.
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TENSATOR LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2019

2019 2018

Note £000 £000
Profit for the financial year _ 1,351 . 2,353
Total comprehensive income for the year 1.35'1 2,353
The notes on pages 15 to 41 form part of these financial statements. ,-
4
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TENSATOR LIMITED
REGISTERED NUMBER: 04046724

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2019

2019 2019 2018 2018
Note £000 £000 £000 £000
Intangible assets 14 221 271
Goodwill 15 662 662 .
Tangible assets 16 144 116
Right-of-use assets 17 889 -
Investments 18 259 259
.2,175 1,308 .
Current assets
Stocks 19 953 1,091
Debtors: amounts falling due within one year 20 . 41,361 41,976
Cash at bank and in hand 21 560 457
42,874 43,524
Creditors: amounts falling due within one )
year 22 (13,619) (15,522)
Net current assets 29,255 28,002
Total assets less current liabilities 31,430 29,310
Creditors: amounts falling due after more .
than one year 23 (724) -
30,706 29,310
Provisions for liabilities o S
Other provisions 25 (45) -
(45) -
Net assets 30,661 29,310
Cépihl and reserves .
Called up share capital 26 85 85
Share premium account 27 10,994 10,994
Ca_pital redemption reserve 27 16 15
Profit and loss account . 27 19,567 18,216
Total shareholders funds 30,661 29,310
Page 12
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TENSATOR LIMITED
REGISTERED NUMBER 04046724

STATEMENT OF FINANCIAL POSITION (CONTINUED)
AS AT 31 DECEMBER 2019

The accounts are prepared in accordance with the special provisions relatmg to companies subject to the

medium-sized companies regime.

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
DocuSigned by: '

Gl PP 29th september 2020

EDE169EB034245C...
A R McPherson
- Director

The notes on pages 15 to 41 form part of these financial statements.

ar
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TENSATOR LIMITED

STATEMENT‘OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2019

Share Capital

Called up premium redemption Profit and
share capital account reserve loss account Total equity
‘ £000 £000 £000 £000 £000
At 1 January 2018 85 10,994 15 15,863 26,957
Comprehensive income for the
year .
Profit for the year - - - 2353 2,353
Total comprehensive income for . .
the year S - - 2,353 2,353
At 1 January 2019 " 85 10,994 15 18,216 29,310
Comprehensive income for the .
year .
Profit for the year - - . 1,351 1,351
Total comprehensive income for - ' -
the year ' . - - 1,351 1,351 ‘
At 31 December 2019 . 85 10,994 15 19,567 . 30,661
3 1
!
)
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

1. General information

Tensator Limited (the 'Company') is a private company limited by shares which is registered and domiciled
in England and Wales and incorporated in the United Kingdom. The address of the registered office is Unit
7 Danbury Court, Linford Wood, Milton Keynes, MK14 6TS. The nature of the Company's operations and
its principal activities are set out in the Directors' report on page 4.

The Company's financial statements are presented in Sterling and ail values are rounded to the nearest
thousand pounds (£000) except where otherwise indicated.

2. Accounting policies
2.1 Significant accounting policies

The principal accounting policies applied in-the preparation of these financial statements are set out
- below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

2.2 Basis of preparﬁtion of financial statements
The financial statements have been prepare& under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 101
‘Reduced Disclosure Framework' and the Companies Act 2006.
The preparation of financial statements in compliance with FRS 101 requires the use of certain’
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's aocountmg policies (see note 3).

The following principal accounting policies have been'applied:

Page 15
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

23

24

25

Accounting policles (continued)

Financial reporting standard 101 - reduced disclosure exemptions

The company has taken advantage of the following disclosure exemptions under FRS 101:
. the requirements of IFRS 7 Financial Instruments: Disclosures

. the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115,
118, 119(a) to (c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers

. the requirement in paragraph 38 of IAS 1 'Presentation of Financial Statements' to present
comparative information in respect of:

- paragraph 79(a)(iv) of IAS 1;
- paragraph 73(e) of IAS 16 Property, Plant and Eqdipment;
. the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40B, 40C, 40D,
111 and 134-136 of IAS 1 Presentation of Financial Statements

. the requirements of IAS 7 Statement of Cash Flows

e . the requirements of paragraphs 30 and 31 of IAS 8 Accountmg Pdlicies, Changes in
Accounting Estimates and Errors

. the requnrements of paragraph 17 and 18A of IAS 24 Related Party Disclosures

o . the requirements in IAS 24 Related Party Disclosures to disclose. related party transactlons
entered into between two or more members of a group, provided that any subsidiary which is a
party to the transaction is wholly owned by such-a member

. -the requirements of paragraphs 130(f)(ii), 130(f)(iii), 134(d)-134(f) and 135(c)-135(e) of IAS 36
_Impairment of Assets.

Exemptlon from preparing consolidated financial statements

The Company has taken advantage of the exemption under s400 of the Companies Act 2006 not to
prepare consolidated financial statements as it is a wholly owned subsidiary of Tensator Holdlngs
Limited. The results’ of Tensator lelted are included in the.consolidated financial statements of
Tensator Holdings Limited which are available from Unit 7 Danbury Court, Linford Wood, Milton
Keynes, MK14 6TS. - :

Golng concern

These financial statements have_been prepared on a going concem basis, which assumes ithe
Company will continue to be able to meet its liabilities as they fall due for at least the next 12 months.
following the date of approval of these financial statements. In considering the Company’s ablllty{to
continue as a going concern the directors have taken into account the cross-guarantees between
Tensator Group companies in refation to the loan facilities and have produced trading cash ﬂow
forecasts together with assessments of compliance with debt terms. The directors consider the
relationship with the ultimate parent to be strong. This is supported by the track record of extension’of
the facilities, maturity date and flexibility around the terms of the facilities. The directors are conﬁdent
that the Group has ‘sufficient liquidity, financial performance and support by the ultimate parent and
have consequently prepared the financial statements on a gomg concern basns
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2. Accounting policies (continued)

2.6

2.7

2.8

Impact of new international reporting standards, amendments and interpretations

IFRS 16 is a new accounting standard that is effective for the year ended 31 December 2019 and has
had a material impact on the company's financial statements - see note 32. There are no other
amendments to accounting standards, or IFRIC interpretations that are effective for the year ended
31 December 2019 that have had a material impact on the company's financial statements.

Foreign currency translation

Functional and presentation currency

The Company's functional and presentational currency is GBP.
Transactions and balances

Foréign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

Monetary assets and liabilities denominated in foreign currencies are retranslated at the functional
currency rate of exchange ruling at.the reporting date. All differences are taken to the income
statement.

Revenue

The Company’s revenue is earned from the sale and installation of goods (queue management
systems) and carrying out repair and maintenance services on existing fixtures. Revenue from
contracts with customers is measured at its transaction price, being the amount of consideration to
whloh the Company expects to be entitled in exchange for transferring promised goods or services to:
a customer, net of value added tax (VAT), returns, rebates and discounts. ..

Sale of goods

Transaction price is allocated to each performance obligation on the basis of the relative stand- alone
selling prices. of each distinct good promised in the contract.

Revenue is recognised at a point in time when the performance obligation is satisfied which is when
control of.the-asset is transferred to the customer and only when it is highly probable that a significant
reversal of revenue will not occur. Control is transferred when the goods are shipped to the customer
and titte and risk have passed to the customer.

Rendering of servlces

Tra.nsaction price is allocated to each performance obligation on the basis of the relative stand- alone
selling price of each distinct service promised in the contract.

Revenue is recognised at a point in time when the performance obligation is satisfied which is when
control is transferred to the customer and only when it is highly probable that a significant reversal of
revenue will not occur. Control is transferred when a service has been completed as per the terms of
the contract with the customer.

All goods soid by the Company include warranties which require the Company to either replace or
mend a defective product during the warranty period if the goods fail to comply with agreed-upon
specifications. In accordance with IFRS 15, such warranties are not accounted for as separate

-

.
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

Accounting policies (continued)

2.8

29

" that option.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be

Revenue (continued)

performance obligations and hence no revenue is allocated to them. Instead a provision is made for .
the costs of satisfying the warranties.

Leases

The Company has _changed its accounting policy for leases where the group is the lessee. The new
policy is described in note 2.6.

The Company leases various motor vehicles, property, plant and machinery, and fixtures and fittings.
Rental contracts are typically made for fixed periods of 3 years to 10 years.

Lease terms are negotiated on an individual basis and contain a wide range of different terms and
conditions. The lease agreements do not impose any covenants other than the security interest in the
leased assets that are held by the lessor. Leased assets may not be use as security for borrowing

purposes.

Until 31 December 2018, leases of property, plant and equipment, motor vehicles, fixtures and fittings
were classified as either finance leases or operating leases. From 1 January 2019, leases are
recognised as a right-of-use asset and a corresponding liability at the date at whlch the leased asset
is available for use by the Company.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease
liabilities include the net present value of the following lease payments:

« fixed payments (including in-substance fixed payments), less any lease incentives receivable

« variable lease payment that are based on an index or a rate, initially measured using the mdex or
rate as at the commencement date

* amounts expected to be payable by the Company under residual value guarantees

« the ‘exercise price of a purchase option if the Company is reasonably oertam to exercise that option,
and

» payments of penalties for terminating the leasé, if the lease term reflects the Company exercasung

Lease payments to be made under reasonably certain extension options are also included in the.
measurement of the liability. .-

readily determined, which is generally the case for leases in the Company, the lessee's incremiental
borrowing rate is used, being the rate that the Company would have to pay to borrow the funds
necessary to obtain as asset of similar value to the right-of-use asset in a similar economic
environment with similar terms, security and conditions.

To determine the incremental borrowing rate, the Company:

» where possible, uses recent third-party financing received by the Company as a starting point,
adjusted to reflect changes in financing conditions since third party financing was received

+ uses a build-up approach that starts with a risk-free interest rate adjusted for credit risk for leases
held by the Company, which does not have recent third party financing, and

+ make adjustments specific to the lease, e.g. term, country, currency and security. :

Page 18
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

Accounting policies (continued)

Leases (continued)

Lease payments are allocated between principal and finance cost. The finance cost is charged to
profit or loss over the lease period so as to produce a constant periodic rate of interest on the
remaining balance of the liability for each period. :

Right-of-use assets are measured at cost comprising the followirig:

« the amount of the initial measurement of lease liability

* any lease payments made at or before the commencement date less any lease incentives received
« any initial direct costs, and '

« restoration costs

Right-of-use assets are generally depreciated over the shorter of the asset's useful life and the lease

term on a straight-line basis. If the Company is reasonably certain to exercise a purchase option, the
right-of-use asset is depreciated over the underlying asset’s useful life.

2.10 Research and development

in the research phase of an intemal project it is not possible to demonstrate that the project will
generate future economic benefits and hence all expenditure on research shall be recognised as an
expense when it is incurred. Intangible assets are recogmsed from the development phase of a

project if and only if certain specific criteria are met in order to demonstrate the asset will generate

prabable future economic benefits and that its cost can be reliably measured. The capitalised

development costs are subsequently amortised on a straight line basis over their useful economic

lives, which range from 3 to 6 years.

If it is not possmle to distinguish between the research phase and the development phase of an
mtemal project, the expenditure is treated as if it were all incurred in the research phase only.

2.11 Interest income

Interest income is recognised in the Income Statement using the effective interest method.

2.12 Royalty income

Royalty income is recognised on an annual basis in accordance with the substance of the relevant
agreements.

2.13 Dividends income

Dividend income, classified as Income from shares in group undertakings, is recognised in the
Income statement when the right to receive payment is established.

2.14 Finance costs

Finance costs are charged to the Income Statement over the term of the debt using the effective

interest method so that the amount charged is at a constant rate on the carrying amount. Issue costs
are initially recognised as a reduction in the proceeds of the associated capital instrument.

H
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

Accounting policies (continued)

2.15 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Income
Statement, except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.:

The current income tax charge is" calculated on the basis of tax rates and laws that have béen
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Statement of Financial Position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferre(_j tax liabilities or other future taxable profits; and

. Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business.combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date.

216 émployeg benefits

Jhe Company operates a defined contribution pension plan. A defined contribution plan is a pension
plan under which the Company pays fixed contributions into a separate entity. The Company has no
legal or constructive obligations to pay further contributions if the fund does not hold sufficient assets
to pay all employees the benefits relating to employee service in the current or prior periods.

For defined contribution plans, the Company pays contributions to publicly or privately administered
pension insurance plans on a mandatory, contractual or voluntary basis. The Company has no further
payment obligations once the contributions have been paid. The contributions are recognised as an
employee benefit expense when they are due. Prepaid contributions are recognised as an asset to
the extent that a cash refund or a reduction in the future payments is available.
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2. Accounting policies (continued)

2.17 Goodwill

The UK Companies Act requires goodwill to be reduced by provisions for depreciation on a
systematic basis over a period chosen by the directors, its useful economic life. However, under
IFRS 3 Business Combinations goodwill is not amortised. Consequently, the Company does not
amortise goodwill, but reviews it for impairment on an annual basis or whenever there are indicators
of impairment. The Company is therefore invoking a 'true and fair view override' to overcome the
prohibition on the non-amortisation of goodwill in the Companies Act. The Company is not able to
reliably estimate the impact on the financial statements of the true and fair view override on the basis
that the useful life of goodwill cannot be predicted with a satisfactory level of reliability nor can the
pattern in which goodwill diminishes be known.

Goodwill is initially measured at cost being the excess of the.aggregate of the acquisition-date fair -
value of the consideration transferred and the amount recognised for the non-controlling interest over
the net identifiable amounts of the assets acquired and the liabilities assumed in exchange for the
business combination. After initial recognition, goodwill is measured at cost less any accumulated
impairment losses.

Aﬁy impairment is recognised immediately as an expense and is not subsequently reversed.
2.18 Other intangible assets

Patent costs
The patent costs relate to patents on the Company’s commercial products. They are being amortised
over a period of 5 years, which is expected to be the economic life of the products.

Computer software

Acquired computer software Ilcences are capitalised on the basis of the costs |ncumed to acquire and

bring to use the specific software. These costs are amortised over their estimated useful lives of
_ three years.

Costs associated with maintaining computer software programmes are recognised as an expense
incurred. Development ‘costs that are directly attributable to the design and testing of identifiable and
unique software products controlled by the Company are recognised as intangible assets :when the
following criteria are met: '

« it is technically feasible to complete the software product so that it will be-available for use;

« management intends to complete the software product and use it

« there is an ability-to use the software product;

« it.can be demonstrated how the software product will generate future probable economic benefits;

- adequate technical, financial and other resources to complete the development and to use ‘the
software product are available;

« the expenditure attributable to the software product can be reliably measured.

Directly attributable costs that are capitalised as part of the software product include the software
development employee costs. ’ J

Other development expenditures that do not meet these criteria are recognised as an expense as
incurred. Development costs previously recognised as an expense are not recognised as an asset in
a subsequent period.

e e
p i

Computer software development costs recognised as assets are amortised over their estimated
useful lives, which is three years.
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

Accounting policies (continued)

2.19 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable. of
operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

The estimated useful lives range as follows:

Plant and machinery - 4 years
Motor vehicles - 3 years
Fixtures and Equipment -3-5years

The assefs' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if thére is an indication of a significant change since the last reporting
date.

Management periodically review the carrying value of fixed assets and consider the néed for .

impairment. They take into consideration key factors such as performance of and circumstances

around changes in the product range, ohanges in residual value of assets and technological’

advancement.

2.20 Impairment of fixed assets and goodwill

Assets that are subject to depreciation or amortisation are assessed at each reporting date to

determine whether there is any indication that the assets are impaired. Where there is any indication

.that an asset may be lmpanred the carrying value of the asset (or cash-generating unit to which the

asset has been allonted) is tested for impairment. An impairment loss js recognised for the amount
by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset's (or CGU's) fair value less costs to sell and value in use. For the purposes-of
assessing impairment, assets are grouped at the lowest levels for which there are separately
identifiable cash flows (CGUs). Non-financial assets that have been previously impaired are réviewed
at each reporting date to assess: -whether there is any indication that the impairment losses
recognised in prior periods may no longer exist or may have decreased.

2.21 Valuation of investments

Investments in subsidiaries are measured at cost less accumulated impairment.

2.22 Stocks

Stocks are stated at the lower of cost and net realisable value, befng the estimated selling price less
costs fo complete and sell. Cost is based on the cost of purchase on a first in, first out basis. Work
in progress and finished goods include labour and attnbutable overheads.

At each reporting date, stocks are assessed for impairment. If stock is impaired, the carrylng amount

is reduced to its selling pnce less costs to complete and sell The impairment loss is recognised

immediately in profit or loss.
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TENSATOR LIMITED

: NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2.  Accounting policies (continued)

2.23 bebtors

Trade receivables are amounts due from customers for goods sold or services rendered in the
ordinary course of business. They are recognised initially at transaction price and are subsequently
stated at amortised cost, using the effective interest rate method, less allowance for expected credit
losses. The Company measures the loss allowance for its trade receivables at an amount equal to
the lifetime expected credit losses. The amount of expected credit losses (or reversal) that is required
to adjust the loss allowance at the reporting date to its recognised amount is recognised In profit or
loss, as an impairment loss or a reversal of an impairment loss.

Prepayments and ather receivables are stated at their nominal values.

Trade and other receivables are written off (either partially or in full) when there is no reasonable :
expectation of recovery. .

2.24 Cash and cash equivalents

~ Cash and cash equnvalents includes cash in hand, deposits held at call with banks other short-term'
highly liquid mvestments with original maturities of three months or less bank overdrafts.

2.25 Creditors

Creditors are obligations to pay for goods or servuces that have been acquired in the ordinary course
of business from suppliers.

Creditors are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method.

_2.26 Provisions for llabilities

A provision is recognised when the Company has a legal or constructive obligation as a result.of a

- past event; it is probable that an outflow of economic benefits will be required to settie'the obligation;
and a reliable estimate can be made of the amount of the obligation. If the effect is material,
expected future cash flows are discounted using the current pre-tax rate that reflects, where
appropnate the risks specific to the liability.

Where the Company expects some or all of the provision to be reimbursed, the reimbursement is
recognised as a separate asset but only when recovery is virtually certain. The expense relating to
any provision is presented in the income statement net of any reimbursement. Where discounting:is
used, the increase in. the provision due to unwinding the discount is recognised as a finance cost.

2.27 Financial instruments
At year end the company has neither financial assetsA or liabilities measured at fair value through

profit or loss (FVTPL) nor financial assets measured at fair value through other comprehensive
income (FVOCI).
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

Judgements in applying accounﬁhg policies and key sources of estimation uncertainty

In applying the Company’s.accounting policies, the Directors are required to make judgements, estimates
and assumptions in determining the carrying amounts of assets and liabilities. These estimates and
assumptions are based on the best and most reliable evidence available at the time when the decisions
are made, and are based on historical experience and other factors that are considered to be applicable.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounfing
estimates are recognised in the period in which the estimate is revised, if the revision affects only that
period, or in the period of revision and future periods, if the revision affects both current and future
periods. .

The critical accounting judgements, estimates and assumptions that have a material effect on the
amounts recognised in the financial statements for both the current and next financial years are discussed
below.

Debtor recoverability

The Company establishes a provision for debtors that are considered not to be recoverable. When
assessing recoverability, the Directors consider factors such as the aging of recetvables estimated.loss
and the credit profile of customers.

Impairment

The Company reviews annually whether there has been any indication of impairment by comparing the
cost of an asset with the recoverable amount. The recoverable amount may be determined by the
directors by considering items such as market value, market conditions, details of any recent sales.

IFRS 16

The Company determines the lease term as the non-cancellable term of the lease, together with any
periods covered by an option to extend the lease if it is reasonably certain to be exercised, or any periods
covered by an option to terminate the lease, if it is reasonably certain not to be exercised.

Under certain of its leases, the Company has a renewal and termination option to lease assets for
additional terms of five years. The Company applies judgment in evaluating whether it is reasonably
certain‘to exercise the option to renew or terminate the leasé. The.Company considers all relevant factors
that create an economic incentive for it to exercise the renewal or termination- option. After the
commencement date, the Company reassesses the lease term if there is a significant event or change in
circumstances that is within the Company’s control and affects its ability to exercise (or not to exercise)
the option to renew or terminate. )

The Company has several.lease contracts that include extension and termination optlons The Company
applies judgement in evaluating whether it is reasonably certain whether or not to exercise the option to
renew or terminate the lease. That is, it considers all relevant factors that create an economic incentive for
it to exercise either the renewal or termination.

The Company has applied an incremental borrowing rate for the purpose of computing lease liabilities
based on its incremental borrowing rate. The incremental borrowing rate is the rate of interest that the
Company would have to pay to borrow aver a similar term. Upon the Company's adoption of IFRS 16, the
Company applied a weighted average incremental borrowing rate of 8% to all leases, except 4% for
property leases, existing as of January 1, 2019 i.e. the date of initial application.

impairment of Inventories

Management: periodically review the carrying value of inventories and consider the need for impairment,
taking into consideration factors such as changes in the product range including technological
advancement and obsolescence. Provision is made for slow moving items.

Page 24




R T e g g eI I P

DocuSign Envelope 1D: 9833840E-1AFA-4DB4-A1 DS-A69207CSA7FD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

3. Judgements in applying accounting policies (continued)

.Taxation

Management judgement is required to determine the amount of deferred tax assets that can be
recognised, based on the likely timing and level of future taxable profits together with and assessment of

future tax planning strategy.
4. Turnover

Analysis of turnover by couhtry of destination:

United Kingdom
Rest of Europe

* Rest of the world
USA

5. Other operating income

Royalties
Research & development expenditure credits

-

2019 2018
£000 _£000
4,753 4,692
3,419 3,945
855 558
519 1,461
9,546 10,656
2019 2018
£000 £000
3 1
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

- 6. Operatmg profit
The operating profit is stated after chargmgl(credltmg)

2019 2018

£000 £000
Research & development charged as an expense . 24 38
Depreciation of tangible fixed assets . 65 46
Depreciation of right-of-use assets 201 -
Amortisation of patents costs 52 47
Impairment of investments - 237
Amortisation of computer software 85 86
Impairment of amounts owed by group companies 23 285
Exchange differences . 754 . (614)
Operating lease charges . - 251
Defined contribution pension cost 73 67
Impairment of stocks ' : 47 89 .
Cost of stocks recognised as an expense 3,929 4,771

7. Auditors’ Remuneration

The fee payable to the Company's auditors in respect of the audlt of the financial statements and for
other services they provided to the Company were:

2019 2018

£000 £000

Audit of the financial statements 35 21
Tax compliance services ~ - 27
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TENSATOR LIMITED

NOTES TO"l"HE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

8. Employees

Staff costs were as follows:

2019 2018

£000 £000
Wages and salaries ) 2,037 1,884
Social security costs : ) ' ‘ 195 194
Other pension costs 73 67

2,305 2,145

Included in other pension costs are the costs relating to the defined contribution pension scheme
operated by the Company. The assets of the scheme are held separately from those of the Company-in
an independently administered fund. The pension cost charge represents contributions payable by the

. Company to the fund and amounted to £73,000 (2018: £67,000). At 31 December 2019 contributions
amounting to £nil'(2018: £nil) were payable and are included in other creditors.

The average monthly number of employees, including the Directors, during the year was as follows:

2019 2018

. , No. No.

Sales and administration ’ 50 55
Production . - 16 13
66 68

9. Directors’ remuneration

No remuneration was paid to the Company’s directors by the Company during the year (2018:£nil) as they
received their remuneration as directors of the immediate parent company, Tensator Group Limited. Their
remuneration is-deemed to be wholly attributable to their services to the parent company. Accordlngly, no
emoluments in respect of the Company's directors are included in these financial statements.

10. Income from shares in group undertakings

2019 2018
£000 £000
Dividends received ‘ 419 436

419 436 -
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

11. Interest receivable and similar income

2019 2018
£000 £000
Interest received on loans to group companies 525 934
525 934
12. Interest payable and similar expenses
2019 2018
£000 £000
Lease liability interest ‘ 54 .-

54 -

The company initially applied IFRS 16 a“t 1 January 2019,.using the modified retrospective approach.
Under this approach, comparative information is not restated.

13. Taxation

2019 2018
£000 £000
Corporation tax ) .
Current tax on profits for the year ' . 109
Adjustments in respect of previous periods 2 201
2 310
Total current tax 2 ' 310
Deferred tax
Origination and reversal of timing differences 4) 7
Adjustments in respect of prior periods ' - ' (2_4) )
Total deferred tax : ' @) (17)
Total tax (credit)/charge for the year (2) 293
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

13.

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is lower than (2018 - lower than) the standard rate of corporation tax i in the

UK of 18% (2018 - 19%). The differences are explained below:

2019 2018
£000 £000
Profit before tax N 1,349 2,646
Profit on ordinery activities multiplied by standard rate of corporation tax in
the UK of 19% (2018 - 19%) 256 503
Effects of: :
Expenses not deductible for tax purposes - 121
Adjustments to tax charge in respect of prior periods ' 2 176
Income not taxable (84) (83)
Research and development expenditure credits 4 -
Deferred tax not recognised : 1) -
Group relief A (179) (424)
Total tax (credit)/charge for the year ) (2) 293

Factors that may affect future tax charges

In the Spring Budget 2020, the Government announced that from 1 April 2020 the corporation tax rate
would remain at 19% (rather than reducing to 17%, as previously enacted). This new law was,
substantively enacted on 17 March 2020. As the proposal to keep the rate-at 19% had not been
substantively'enacted at the balance sheet date, its effects are not included in these financial statements.
However, it is.likely that the overall effect of the change, had it been substantively enacted by thé balance
sheet date, would be to reduce the tax expense for the penod by £11,423, to increase the deferred tax

asset by £11,423.
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

14.

Intangible assets
Computer
Patents software : Total
£000 £000 £000

Cost
At 1 January.2019 359 1,157 1,516
Additions -.external ' 47 40 87
At 31 December 2019 406 1,197 1,603
Amortisation .
At 1 January 2019 ' ‘ 231 1,014 1,245
.Charge for the year on owned assets 52 85 137
At 31 December 2019 ' 283 1,099 1,382
Net book value
At 31 December 2019 123 98 221
At 31 December 2018 . 128 143 27i

The patent costs rélate‘to patents on the Company’s commercial products. They are being amortised
over a period of 5 years, which is expected to be the economic life of the products.

The software intangible assets include the cost and development of the Company’s main ERP system.

The Company's ERP system was implemented in the head office in 2013 and is currently being

developed for implementation for the remaining subsidiaries. The ERP software and development is
amartised over a period of three years, on a straightine basis, following implementation.

Intangible assets amortisation is recorded in administrative expenses in the Income statement. -
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

15.

Goodwill

Cost
At 1 January 2019

At 31 December 2019
Amortisation

At 1 January 2019

At‘31 December 2019
Net book value

At 31 December 2019

At 31 December 2018

the fair value Iess costs of disposal.

2019
£000

2,100

2,100

1,438

1,438

662

662

662

The goodwill arose from the purchase of certain assets from Autoliv (Spring. Dynamics) Limited on 29
September 2000 and was being amortised over 20 years. Following the adoption of FRS 101, with effect
from 1 January 2014, goodwill amortisation is no Ionger charged but an impairment review is undertaken
annually or more frequently if events or changes in circumstances indicate a potential impalrment -The
carrying value of goodwill is compared to the recoverable amount, which is the higher of value’in use and’
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

16. Tangible fixed assets

Plant and Fixtures and

machinery fittings Total

' £000 £000 £000
Cost or valuation .
At 1 January 2019 . 85 625 710
Additions ) - 93 93
At 31 December 2019 | 85 718 803
Depreciation
At 1 January 2019 73 - 521 594
Charge for the year on owned assets 5 60 . 65
At 31 December 2019 78 581 659
Net book value
At 31 December 2019 ) 7 137 144
At 31 Décember 2018 . 12 104 116
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? DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7COA7FD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

17. Right of Use assets
This note provides information for leases where the(Company is a lessee.
(i) Amounts recognised in the statement of financial position

The statement of financial position shows the following amounts relating to leases:

Long term .
Plant and Motor  leasehold Fixtures 4
machinery vehicles property and fittings Total
£000 £000 £000 £000 £000
Cost
At 1 January 2019 - - - - - _ -
! . Impact of change in accounting
P policy 10 200 806 21 1,052
; At 1 January 2019 (adjusted : ‘
balance) 10 200 © 806 21 1,052
Additions 38 - - - 38
At 31 December 2019 ' 48 200 = - 21 1,090
Depreciation
At 1 January 2019 - - - : - -
Charge for the year. 8 80 96 5 201
At 31 December 2019 8 . 90 96 5 201
Net book value .
At 31 December 2019 40 ~110 723 - 16 889
At 31 December 2018 - . - - - -
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DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7CSA7TFD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

17.

Right of Use assets (continued)

2019  © 2018
£000 £000
Lease liabilities - .
Current . . 185 -
Non-current . 724 -

909 -

Additions to the right-of-use aséets during the 2019 financial year were £38,000.

At 31 December 2019 the Company had committed to leases which had not commenced. The total future
cash outflows for leases that had not yet commenced were as follows:

"£000-

Type of asset
Motor vehicles . 14
14
(i) Amounts recognised in the income statement
The.income statement shows the following amounts relating to leases:
- 2019 2018
: . £000 £000
Depreciation charge of right-of-use assets
Plant and machinery : o ’ 8 -
Motor vehicles . 80 -
Long term leasehold property . 98 -
Fixtures and fittings : : .5 .
201 -
- 2019 2018
. - £000 £000
Interest expense on lease liabilities (included in finance costs) 54 . -

54 - -

The total cash outflow for leases in 2019 was £236,000, split as follows:

- cash payments £182,000 for the principal portion of the lease liabilities

. = cash payments £54,000 for the interest portion of the lease liabilities
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

18.

Investments

Cost or valuation
At 1 January 2019

At 31 December 2019

The investments of £259,000 at 31 December 2019 relate to the subsidiary undertakings Tensator FZE.

Investments

subsidiary
companies

£000

259

259

and Tensator North America. Inc. The Directors believe that the carrying value of these investments is
supported by their underlying net assets.

The carrying value of the investment in Tensator SAS was written down to £nil at 31 December 2018 as
the directors considered there had been a permanent impairment in the value of the underlying assets.

Subsidiary undertakings

The following were subsidiary undertakings of the Company:

Tensator Ndrth Ameri;:a Inc

Tensator Inc *

Tensator FZE

Tensator SAS

Tensator Iberia SL

Registered office

260 Spur Drive South

Bay Shore
New York
11706 USA -

260 Spur Drive South

Bay Shore

New York

11706 USA
Airport Free Zone

LU H22

PO Box 54702

Dubai, UAE

2 rue Edmond Michelet .

93360 Neuilly
Plaisance
France

_Avenida de la Industria

28108
Alcobendas
Madrid
Spain

* 100% of the shares are held by Tensator North America Inc

During the year the Company received dividends of £419,000 (2018:£436,000) from Tensator FZE.

Principal activity

The holding company for

Tensator Inc

Distribution and sales of
queue systems, queue
solutions and retail
display products

Distribution and sales of
queue systems, queue
solutions and retail
display products

Distribution and sales of

- queue systems, queue

solutions and retail
display products
Dormant

Holding
100%

100%
100%

100%

100%
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DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7C9A7FD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

19. Stocks
2019 2018 -
£000 £000
Raw materials and consumables " 918 1,034
Finished goods and goods for resale - 9
Work in progress . 3% 48
953 1,091
Stocks are stated after provisions for impairment of £136,000 (2018:£89,000).
20. Debtors
2019 2018
£000 ‘£000
Trade debtors ' 766 961
Amounts owed by group undertakings 40,295 40,497 ;
Other debtors _ 21, 192
Prepayments and accrued income 181 232
‘Deferred tax asset (see note 24) 98 94

41361 ' 41,976

Trade debtors are stated after provisions for impairment of £nil (2018: £nil). Amounts owed by group
companies are stated after provisions for impairment of £308,000 (2018: £285,000).

Amounts owed by group companies are unsecured, have no fixed date of repayment and are repayable
on demand. £12,373,000 (2018: £12,572,000) relates to a loan made to Tensator Inc and is subject.to
4% 'interest charge per annum, payable monthly. The remaining balance of £27,922,000 (2018:
£27,925,000) are trading balances under normal commercial terms and interest is not charged. These
undertaklngs are unsecured and repayable on demand. :

21. Cash and cash equivalents

2019 2018
£000 £000
Cash at bank and in hand ) 560 457

560 457
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DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7CIA7FD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

22. Creditors: Amounts falling due within one year

Trade creditors .
Amounts owed to group undertakings
Corporation tax

Other taxation and social security’
Lease liabilities

Other creditors

Accruals and deferred income

are repayable on demand.

23 Creditors: Amounts falling due after more than one year

Lease liabilities

2019 2018
£000 £000
811 1,761
11,698 12,632
317 470
80 115
185 -
129 70
399 474
13,619 15,522

Amounts owed to group undertakings are unsecured, interest free, have no fixed date of repayment and )

2018

24. Deferred tax asset

At beginning of year
Charged to profit or loss

At end of year

2019 20
£000 £000
724 -
724 -
2019 2018
£000 £000
94 86
4 8
98 94
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TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

24. Deferred tax asset (continued)

The deferred tax asset is made up as follows: -

2019 2018

£000 £000
Accelerated capital allowances 86 86
Other timing differences 12 8
a8 94
Capital
allowances in Other
excess of timing
depreciation differences Total
» £000 £000 . £000
At 1 January 2019 ' . 86 8 94
- Income statement charge in the year ’ - 4 ' 4
As 31 December 2019 _ . 86 12 98
25. Provisions
Warranty
Provision
£000
At 1 January 2019 -
Charged to profit or loss 45
45

At 31 December 2019

;‘ The Company accrues for the estimated cost of ﬂ;e warranty on its products up to two years warranty for
any potential defects that may need to be replaced. There is no specific’ timing when. this would :be -

utilised.
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DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7C9A7FD

TENSATOR .LIMITED

- NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

26.

27.

28.

29.

Share capital
2019 2018
: £000 £000 .
Allotted, called up and fully paid ‘
85,001 (2018 - 85,001) Ordinary shares of £1.00 each 85 85

Reserves
Share premium account

The share premium account relates to the excess consideration paid over the nominal value of shares
issued, less transaction costs.

Capital redemption reserve

The capital redemption reserve reflects the value of shares redeemed by the Company from distributable
profits.

Profit and loss account

‘ Tﬁe profit & loss account reserve represents accuinulated profits and losses of the Company.

™

- Contingent liabilities

The Company has granted cross-guarantees secured by a debenture in favour of Prudential Insurance
Company of America, and its related entities, guaranteeing the obligations of Tensator Holdings Limited
and its subsidiaries in respect of secured loans with an aggregate outstanding balance of $21,120, 000 at
31 December 2019 (2018: $21,268,000).

The Company has provided a guarantee of £452,000 (2018: £452.000) in favour of HSBC UK Bank plc in
respect of facilities provided at the reporting date.
Commitments ﬁnder operating leases

From 1 January 2019, the Company has recognised right-of use assets for these leases, see note 17
(leases) and note 2.5 (changes in accountmg policies) for further information

2019 2018

£000 '£000

Not later than 1 year ’ - 237
Later than 1 year and-not later than 5 years - 618
Later than 5 years , . 401
- 1,256
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DocuSign Envelope ID: 9833840E-1AFA-4DB4-A1D5-A692C7C9ATFD

TENSATOR LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

30.

31.

32.

Related party transactions

Thé Company has taken advantage of the exemption under paragraph 8(k) of FRS 101 not to disclose
transactions or balances with entities which form part of the wholly-owned group headed by Prudential
Financial, Inc.

Controlling party

The immediate parent undertaking is Tensator Group Limited, a company incorporated in England and
Wales. .

The ultimate parent undertaking, controlling party’an.d the largest group to consolidate these financial
statements at the reporting date is Prudential Financial, Inc. a company registered in the State of New
Jersey and listed on the New York Stock Exchange. The consolidated financial statements of Prudential
Financial, Inc. can be obtained from. Prudential Financial, Inc., Investor Relations, 751 Broad Street,
Newark, NJ 07102 USA. .

Tensator Holdings Limited, a company incorporated in England and Wales is the parent undertaking of the
smallest group to consolidate these financial statements at 31 December 2019. The consolidated financial
statements of Tensator Holdings Limited are publicly available from Companies House or can be obtained
from Unit 7, Danbury Court, Linford Wood, Milton Keynes, MK14 6TS.

Effect of adoption of IFRS16 - Leases

As indicated in accounting policy note 2.9, the Company has adopted IFRS 16 Leases retrospectively from
1 January 2019, but has not restated comparatives for the 2018 reporting period, as permitted under the
specific transition provisions in the standard. The reclassifications and the adjustments arising from the
new leasing rules are therefore recognised in the opening balance sheet on 1 January 2019. The new
accounting policies are disclosed in accounting policy on page 18.

On adoption of IFRS 16, the company reoognised lease liabilities in relation to leases which had previously
been classified as ‘operating leases’ under the principles of IAS 17 Leases. These liabilities were
measured at the present value of the remaining lease payments, discounted using the lessee's
incremental borrowing rate as of 1 January 2019. The weighted average lessee’s incremental borrowing
rate applied to the lease liabilities on 1 January 2019 was between 4% and 8%.

(i) Practical expedients applied

In applying IFRS 16 for the first time, the company has used the following practical expedients permitted
by the standard: .

- applying a single discount rate to a portfolio of leases with reasonably similar characteristics;

- relying on previous assessments on whether leases are onerous as an altemative to performmg an
impairment review — there were no onerous contracts as at 1 January 2019

- excluding initial direct costs for the measurement of the right-of-use asset at the date of initial application
and using hindsight in determining the lease term where the contract contains options to extend or
terminate the lease.

- using hindsight in determining the lease term where the contract contains options to extend or terminate
the lease.
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TENSATOR LIMITED-

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019 .

32.

Effect of adoption of IFRS16 - Leases (continued)

The company has also elected not to reassess whether a contract is or contains a lease at the date of
initial application. Instead, for contracts entered into before the transition date the company relied on its
assessment made applying IAS 17 and Interpretation 4 Determining whether an Arrangement contains a

lease.

Adjustments recognised in the balance sheet on 1 January 2019

The changes in accounting policy affected the following items in the balance sheet on 1 January 2019:

. Right-of-use assets — increase by £1,062,000
. Lease liabilities — increase by £1,052,000

Measurement of lease liabilities

Operating lease commitments disclosed as at 31 December 2018
Restatement

Operating lease commitments restated as at 31 December 2018
Discounted using incremental borrowing rate of between 4% to 8%
Operating lease liabilities after discounted as on 1 January 2019

Lease liabilities 'fecognised,under IFRS 16 at 1 January 2019

Of which are:

Current lease liabilities
Non-current lease liabilities

2019
£000.

1,256
1,256

(204)
1,052

1,052

2019
£000

182
" 870

1,052
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