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Co-operative Legal Services Limited

05671208

Strategic report, Directors’ repost and Financial statements
Period ended 4 January 2020

Strategic report

The Directors present their annual Strategic report and the audited financial statements for the 52 week period ended 4 January 2020.
Principat activities ’

The i activities of the C

y during the period related to legal b andi claims handlii

Busir{ess review

The profits of lhe Company for the period are set out in the Profit and loss account on page 7. Turnover for the period was £35.3m (2019: £28.3m) with profit before taxation of £4 Sm (2019: £2m).
The Company did riot pay any dividends during the period (2019: £nif).

At the period end, the Company had total net assets of £12.3m (2019: £8.2m) and held cash reserves of £15.3m (2019: £12.1m).

Co-operative L.egal Services Limited operates within the legal services market in the United Kingdom with its primary focus being the sale of {aw p! [{ probate, estate
planning, famﬂy taw and personal injury services. Our aim is to help our members when they are most at need while offering a professional service at great value for money.

During 20t 9, the business continued to perform stmng!y, pamcularty in the probate and estate planning product areas which both experi year on year growth of 20%.

Directors Duties and 5.172 statement

The Di of Co-operative Lega i Limited {"CLS") are required to act in 2 manner comptiant with their duties as set out in lhe UK Companies Act 2006,

This inctudes a duty to p the of the Comp for the benefit of its sharehold Board pi are designed to suppon the Dlrectors in di schargmg this duty, particularly in relation
to decision making processes. Here we set out our engagement activities with our key stakeholders. In order to fulfil this duty, Directors must ider the g

« fikety of any isi in (he long term;

. i of the Company’s emp! >

» need to foster the C i i ips with suppli and others;

+ impact of the C: ’s operati on the ity and envi

« the Company’s ion for high of i conduct; and

* need to act fairly bers of the C

The (ollo.wi.ng is an overview of how the Board has performed its duties during the year.

Customers

Bein‘g there for our customers and improving their overall customer experience is a priority of the Board.

Through understanding our customers' needs, we are able to offer products and services to fit their cil and by providing a positive perience, we aim to build relationships so
they will continue to do business with us in the future. : . .

The busi sends out isfaction surveys to all customers who have used our p and services. The Board f i ion on plai levels at every Board meeting as part
-of its Risk report, and keeps this under review. The business has also undertaken specific work on dealing with vulnerable clients and has reported to the Board on this. | - .

Shareholders

Co-operative Legal Services Limited is a whollly owned subsidiary of Co-operative Group Limited ("Co-op Group”), the UK's largest consumer co-operative with 4.6 million active members,

The Co-op Group Board receives a monthly report on how the business Is performing on att aspects including ctient and commercial aspects as well as gy and

Employees

CLS employs a number of colleagues in order to provide services to customers. f

The Directors ise the imp of ing their views are considered and any impact on them when making decisions and supporling their welibeing.

The Board receives regular reports on matters relating to ploy i ing scores from surveys where employees have lhe opportunity to have melr say on a number of matters and
give feedback to managemeni CLS afso has a People suategy compnsmg six key pillars with the aim of CLS becommg the Employer of Choice. The business is working through rolling out this
strategy.

Suppliers .
CLS has a range of suppliers who provide goods and services to support the iegal services business and operation. The terms of those supplies, and the day to day relationships, are negotiated
and managed by the Legal Heads of Practice where they directly support the provision of legal services, and by the Co-op Group P team for i support such as IT and
facilities. . L N
Regulation
CLS is authorised and tated by the Solici Regulati hority and must therefore meet obligatis i d by the regulator in addition to plying with other legislati licable to the
firm. . v . N

)

The SRA Principles require CLS among other things to uphold the rule of Iaw and administration ol justice; uphotd publxc trust and in the soli ' p ion; act with i
honesty and integrity; and act in the best interests of each client. R

.

CLS maintai i i and pi to achieve those Princi and maintain a reputation for high of i CLS reports to the SRA annually to confirm |

the firm is meeting regulatory obligations.

Community
At the Co-op, we champion a belter way of doing business for you and your community.

Whilst the Co-op is not required to produce a section 172(1) statemem 1unher information on how the Soclety has engaged with stakeholders can be found within the Co-op’s Annual Report and
Aocoums at: hitps:Awww.co-op! D
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. .
Strategic report (continued) )
Future development and performance of the business
The Comp: i to invest in ping propositions to drive future growth with a partk focus on ing il work through third party refationships, particularly in the areas of
probate, will writing and estate planning.
. P'rim.:ipal risks and uncertainties
There is jal risk to the i in that the of liability for personal injury claims is a key activity and the dard of the needs to be i Failing to this
risk effectively can resutt in being d to ing work. n order to ensure this doesn't happen, regular training is performed and is backed up by a team infrastructure
. which provides guidance, tuition and review.
Credn risk is the risk of financial loss to the C ifa mer or tyto a fi ial i fails to meet its contractual ob(igations, and arises principally from the Company’s
tes from Credit risk is d in the ing ways: aged is is on trade ivable bal; and revi d on a monthly basis; credit ratings are obtained on

any new customets and the credit ratings of existing customers are monitored on an on-going basis; credit limits are set for customers and trigger points and escalation procedures are clearly
defined. . - '

Liquidity risk is the risk that the Company will not be able to meet its financial obtigations as they fall due. The policy on overalt figuidity Is to ensure that the Company has sufficient funds to lacililate

all'on-going operations. As part of the annual budgeting and long term plannmg process the Cq 's cash flow for t is revi and appfwe\‘! by the Board. The cash flow forecast is
amended for any material changes identified during the period such as and di I :
Other key risks identified and g % gly by the C , inctude COVID-19, operati g y and gic risk.  Di ion of risks and inties, in the context of the Group as
a whole, is provided within the Group’s annual report which doés not form part of this repost. ‘ . -
Key performance indicators ' N
The two main key p indi tor the Coi are and case ion. C is an indication of current and short-term future I; case d is imp for
itoril i as well as profitability. ‘
Caseload has i in line with i in the year, particularty in probate (38% year on year growth), will writing services, (15% year on year growth) and 1amily faw (22% year on year
growth) departments. Probate case durations for matters closed during !he period averaged 462 days (2019: 49i days). This impri is aftributed to technoll ions and
of case p
In addition to monitoring reveniie and profitability of the Company, the Group Directors also monitor a number of key per n i s of the Co perative Group Limited ("the Group”). These
include financial performance, growth in and engagement of members of the Group, growing loyalty and corp! putation of the Group. Further details on these key measures can be
found within the Group's annual report. . N . .
By old_er of the Board
Caoitionn Hurley ) . : : Registered Office:
Director N = . 1 Angel Square
. Manchester

o . . - . ME0 0AG

Date 25 June 2020
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‘
Directors’ report .

The Directors present their report and financial statements for the 52 week period ended 4 January 2020.

In accordance with the provisions of S414c(11), we have included ions within the ic report relating to future development and performance of the busil and pringi inties and
risks as we feel this is more ficial to the users afthough C ies Act 2006 would otherwise pi ibe them to be included within the Di report. .

P ivi and to reserves -

The Di do not the of a divi (2019: £ni)).

The profit for the period i in the Company after divi was £4.1m (2019: £1.7m). .

Directors

The Directors who held office during the period were as éollows:
Caoiltorn Hurley
Heten Grantham .
James Edward Morris (appointed 11 July 2019)
Jane Elisabeth Bates (appointed 19 November 2019) ) R -
Stuart Anthony Roberts (appointed 14 January 2020) ' . ’ . \
Matthew lan Howells (resigned 1 May 2019)
. Alison Joanne Close (resi’gned 8 July 2019) .
Emma Kate Dimbylow (resigned 1 October 2019) 3 . +

The Direclérs benefited !;rom qualifying third party indemnity provisions in place during the financial year and at the date of this report.

Financial instruments

The Company does not undertake fi i tr

Employees |
The main ication with employ xs via the Group Co-operative intranet site. All managers are kept informed about the Group's performance through annual, interim and social accountability
reports, ins and the ic weeldy new service.

The Company's policy is to recruit disabled workers for those vacancies they are able to fill. All necessary assns15nce with initial training courses is glven Once employed, a career plan is developed
80 as to ensure suitable opp! ities for each disabled person. are made, where possi for g empl who i to enable them to perform work identified as
appropriate to their aptitudes and abilities.

<
’ M

Employees are also consulted on a regular basis so that the views of the employees can be taken into account in making decisions which are likely to affect their interests.

Going concern

The Company is reliant on the support of Co-operative Group Limited ("the Group”) in order to meet its day to day working capital requirements because the Group operates a central treasury

: 1unct|on. The Company meets these requirements through cash g from its .operatit and participation in facility arrang provided by exteral lenders to the Group and certain of its
including the C ("the Group facilities") and in respecl of which the C has provided a cross gt . A letter of support has been obtained from the Group as,evide[\ce of
its i ion to give inued ial support. . : '
’ .
As such, an assessment of the Group was undertaken by the Group Directors to determine the suitableness of the going basis of preparation for its idiaries, i ing the C:
.
In maklng thelr assessmenl the Group Directors have considered a wide range of information relaung to present and (uture itions, & ing future of profitability, cash flow and
and available capital This included ion of a base case and b ible in refation to trading performance and cash flow
requirements. In making their assessment the Group Directors have noted that the consolidated group accounts show a net cument liability position. The Group meets its working capital
requirements through a aumber of funding as set out in detail in note 29 of the Group's Annual Repont, certain of which are ided

subject to i with
certain covenants. A

COVID-18 is having a material impact on the operations of the Group and significant additional costs are being incurred.

More details in reg}ard to the going are provi in note 1 of the financial statements.

After ducting the fi: ial projectis ise and making all appropriate enguiries, the Group Directors have a tion that the C has access to adequate resources to
enable it to i in operational exi for the future. For this reason, the Directors of the Company continue to adopt the going basis in preparing the C: /s
statements. : . : -

Disclosure of information to auditors _> ' -

The Directors who held office at the date of approval of this Directors’ report confirm that, so far as they are each aware, there is no relevant audit information of which the Company’s auditors are
unaware. Each Director has taken all the steps that they ought to have taken as a Director to make themseives aware of any relevant audit information and to establish that the Company’s auditors
are aware of that information. .

Auditors  ° . . ’ .

Pursuant to S487 of the Companies Act 2006, the i will be dt d to be pointed and Esnst & Young LLP will therefore continue in office.

By order of the Board
Caoilionn Hurley ' . . . . ’ Registered Office:
Director . ) . . 1 Angel Squase
* Manchester
’ ME0 0AG
Date 25 June 2020 .
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of Di s’ responsibilities in respect of the Di report and the Financial statements
The Dil are ible for preparing the ic report, Direc! report and the Fmanclal in d with i taw and tati
Ci Iaw requires the Dii to prepare ial for each fi ia) year. Under that law the Dlrecmrs have elected to prepare the fi iat in with United
ing A d A ing Practice {United Kingd: i and i law, i Financial Rep dard 101 ‘Reduced Di Frar ).
Under Comp law the Di must not app the Financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of the profit or loss
of the Company for that period. . . . .
in prep these fi ial the Directors are required to:
+ select suitable accounting policies and then apply them consistently;
* make j nts and esti that are and prudent;
« state whether applicable UK A ing dards have been followed, subject to any iat dep disclosed and explained in the fi ial and
* prepare the i on the going basis unless it is inappropriate to p that the Comp will i inb
The Directors are responsible for keeping ad ing records that are.sufficient to show and explain the Comp i and “ with ble at any time the

financial position of the Company and enable them to ensure that its financial statements comply with the Companies Am 2006 They have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the Company and to prevent and detect fraud and other irregularities.



Independent auditor's report to the of C ive Legal i Limited N v

Opinion

d )
We have audited the i of Co-operative Legal Services Limited for the period ended 4 January 2020 whu:h comprise the Profit and loss account, Smemem of comprehenstve
income, the sheet, the of ch in equity and the related notee 1 to 18, i a of ing poficies. The financial repomng framework that has been
applied in their preparation is appficable faw and United Kingdi ] FRS 101 Di F (United King
Practice).

in our opinion, the financial statements:

* give a true and fair view of the company’s affairs as at 4 January 2020 and of its profit for the period then ended;

= have been properly prep. in with United Kingdom y d ing Practice: and

» have been prepared in with the requi of the C ies Act 2006.

Basis for opinion

We our audit in d: with i on Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities under those standards are further described in the Auditor's

responsibilities for the audit of the financial statements section of our report below. We are i dent of the pany in with the ethical requirements that are relevant to our audit of
the i in the UK, including the FRC's Ethical Standard, and we have fuffilled our other ethical resp r ibilities in with these requi
We believe that-the audit evid: we have obtained is ient and appropriate to provide a basis for our opinion. '
Emphasis of matter — Effects of COVID-19
We draw attention to note 1 and 18 to the i which « i the ic and social consequences the company is facing as a result of COVID-19 which is impacting supply
chams, p ii for work and or being able to access offices among other macroeconomic factors, Our opinion is not modified in respect of this matter.

. . .

Conclusions relating to going concern

We have nothing to report in respect of the following matters in refation to which the 1SAs (UK) require us to report to you where:

« the directors’ use of the going basis of ing in the prep of the i is not appropriate; or

« the di have not in the fi i any identified material uncertainties that may cast significant doubt about the company’s ability to continue to a&opl the going concem
basis of accounting for a period of at least twelve months from the date when the i are authorised for issue.

Other information . ' . .

The other i i i the il ion included in Ithe annual report, other than the financial statements and our auditor's report thereon. The directors are responsible for the other

information.

Owr opinion on the financial statements does not cover lhe other information and, exx:emtnme extent otherwise explicitly stated in this report, we do notexptas any form of assurance conclusion
thereon.

n connection with our audit of the fi ial our responsibility is to read the other information and, in doing so, consider whether the other m(ormatlon is matenally lnconsls(enl with the

or our ined in the audit or otherwise to be i i If we identify such ial i i | , we are
required to determine whe!her mere isa ial mit in the ial ora ial mi ht of the other inf i If, based on Ihe work we have performed, we conclude
thatthereis a i of the other i ion, we are required to report that fact. ’

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

v

in our opinion, based on the work undertaken in the course of the audit:. s

are prepared is i with the financi: and

« the information given in the strategic report and the directors’ report for the financial period for which the fi |
- the strategic report and directors’ report have been prepared in acc with i legal requir
Matters on which we are required to report by exception
" Inthe light of the ge and und; ding of the and its envi ined in the course of the audit, we have not identified material mi in the fc report or

directors’ report.

We have nothing to report in respect of the foliowing matters in retation to which the Companies Act 2006 requires us to report to you if, in our opinion:

« adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by us; or

*« the ial are not in ag with the ting records and retums; or
+ certain of di 3 eration specified by law ase not made; or
* we have not f alithei ion and 1 we require for our audit.
Responsibilities of directors . . i ‘
As explained more fully in the di 3 set oul on page 4, the di are responsible for the ion of the i and for being satisfied that they give a
true and fair view, and for such intemal contro! as the dil is yto enable the prep: ion of that are free from material misstatement, whether due to fraud
or error. '
In preparing the jal’ the are ible for ing the pany’s ability to i asa galng i matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquit the P or to cease oper of have no reahshc altemattve butto doso. «
) N
: )
7



Independent auditor's report to the members of Co-operative Legal Services Limited (continued)

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatemel{t whether due to fraud or error, and to issue an auditor's
report that il our opinion. R is @ high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material

misstatement when it exists. Misstatements can arise from fraud or error and are i d if, or in the aggreg they could | be exp: d to il the
decisions of users taken on the basis of these financial statements. . :

A further desuiption'oi.our responsibilities for the audit of the financial statements is located on the Financial Reporting Council's website at hitps:/Awvww.frc.orq.uk/auditorsresponsibilities. This,
description forms part of our auditor’s report. *

Use of our report ) ' . .

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2008. Our audit work has been undertaken so that we might state to
the company's members those matters we are required to state to them in an auditer’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume .
responsibility to anyone other than the pany and the S s @s a body, for our audit work, for this report, or for the opinions we have formed.

.(.I\-d— z:jourj LLF - | . ",

Catherine Hackney {Senior statutory auditor)

for and on behalf of Ernst & Young LLP, Statutory Auditor '

Manchester 26 June 2020



Profit and toss account

for the period ep&ed 4 January 2020

v

Revenue

Cost of sales .

Gross profit . .
Operating expenses

Operating profit

Interest receivable and similar i_ncome
Interest payable and similar charges

Profit on ordinary activities before taxation
Taxation

Profit for the period

All relate to

Statement of comprehensive inégme

for the period ended 4 January 2020

Notes

Co-operative Legal Services Limited

N . 05671208
Strategic report, Daectors’ report and Financial statements
Period ended 4 Jamary 2020
For period For pefiod
ended 4 ended 5
January January
2020 2019
£'600 £000
t 35,327 28,287
(3.825) {3,676)
31,502 24,611
(26,462) (22,601)
5,040 2,010
6 : 4
(104) -
4,942 2,014
' (802) (343)
4,140 1,671

:
The Company has no recognised income or expenses in the current or prior petiod other than those included in the Profit and loss account shown above.,




Balance sheet : ,

Co-operative Legal Sevices Limited

05671208

Stmtegc repont, Directors’ report and Financial statements
. Period ended 4 January 2020

as at 4 January 2020
As at4 As at4 ’ Asath Asats
, January January January January
' Notes 2020 2020 2019 2019
’ £000 * £'000 £000 £'000
Non-current assets R N *
Property, plant and equipment 8 . h . 1,048 978
Right-of-use assets * ° 8 2,095 -
Intangible assets 10 : 4,330 4,368
Investments 1 . 3,438 3,438
Trade and other receivables : ' 12 ’ 2,304 2,303
Deferred tax asset ’ . 14 213 214 _
Tota! non-current assets : 18428 | ’ 11,301
Current assets . .
Trade and other receivables * . 12 ) 17,825 16,911
Cash and cash equivalents .. , 15,342 12,135
Total current assets 33,167 . 29,046
Total assets 46,595 40,347
N i — A
Non-current liabilities t . . . R .
Lease liabilities * 9 ' 1,745 - ’
Trade and other payaﬁes ‘ 13 - 755
Total non-curtent Iizb.iliﬁas , N 1,745 - 755
: 4
- -Current liabilities
Lease liabilities * : . ] : a7 -
Trade and other payables .. ) 13 - 32,076 31,377
Total current liabilities 32,563 31,377
Total liabilities ) . 34,308 . 32,132
Equity ’
Called up share capital . 15 : 8,000 8,000
Retained eamings. ) 4,287 215
Total equity ' 12,287 ’ 8215
Total equity and liabilities 46,595 40,347

h. Under this app

* The Oompany has applied IFRS 16 (Leases) at 6 January2019 using (he modoﬁed
of applying the new dard is d in i
to the ﬁnanual statements.

'

These iat n were app! d by the Board of Directors on 25 June 2020

act

Caoilionn Hurley
Director

is not d and the ive impact

at the date of initial application. For more details on the impact of IFRS 16 (Leases), refer to the accounting policies section in note 1

and were signed on its behalf by:
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Statement of changes in equity
for the period ended 4 January 2020 Lo : : ‘ \
; Called up
' ' share . Retained Total
. : . capital earnings . equity
. . £000 T £'000 £000
Batance at 6 January 2018 ’ N 8,000 + (1,456) . 6,544
Profit for the period .. . - 1,671 1,671
Balance at § January 2019 as originally reported i . ’ 8,000 215 8,215
Impact of adoption of IFRS 16 on retained earnings as at 6 January 2018 * . . E— 82) ’ (82)
Tax on impact of IFRS 16 on retained earnings as at 6 January 2019 * - 14 . 14
Balance at § January 2019 after impact of IFRS 16 . 8,000 147 8,147
Profit for the period : R . ) B o . 4,140 - 4,140
" Balance at 4 January 2020 ) 8,000 4,267 T 12,287
. H =
* The Company has aaphed IFRS 16 (Leases) at 6 January 2019 using the modified retrospective approach. Under this app ive § ign is not and the fative impact
of applfing the new dard is in it at the date of initial application. For more details on the impact of IFRS 16 (Leases), refer to the accounting policies secuon in note 1

to the financial statements.

All items are shown net of tax.
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- : ¥
Notes .
part of the
1 Accounting policies
Reporting entity
Co-operative Legal i Limited is a limited by shares and domiciled in England and Wales. The address of the Col 'S regi d office is 1 Angel Square, Manchester, M60 0AG.
Accounting date !
The financial statements for the 52 week period are prepared to 4 January 2020.
Basis of preparation
The i have been prepared in with FRS 101 (Financial Standard 101) 'Reduced Di Fi K.
As permitted by FRS 101, lhe C  has taken adh ge of the i il under that dard in relation to busi: inati share-based pay t
assets held for sale , fair vatue capital it p ion of paratit ion in respect of certain assets, p ion of a cash-fl
notyet e ive, impai of assets and related party transactions. .
Where i the i ions from the requil of IFRS have been applied in the preparation of these \anci in with FRS 101, The specific exemptions
that the Company has taken advantage ofare: . ) .' .
AY
.* [FRS 7 Financial instruments : Disdosures::
* Para 91-99 of IFRS 13 Fair Value Measurements; N
* Para 38 of IAS 1 Presentation of Financial in respect of parati i
* Para 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40C, 40D, 111 and 134 to 136 of IAS 1 Presentation of Financial Statements; - .
* 1AS 7 Cash flows; .
* Para 30-31 of IAS 8 ing policies, ch. in i i and errors; ’
4 Para 17 and 18A of 1AS 24 Related party disclosures; ' ot
* |AS 24 Intra-group transactions; . R
* The second sentence of para 110 and paras 113(a), 114, 115, 118, 119(a) - (¢), 120-127 and 128 of IFRS 15 from Ci with C
* The requirements of paragraphs 130¢f)(ii), 130(f)(iki), 134(d) to 134 (f) and 135(c) to 135(e) of IAS 36, Impairment of Assets; and .
* The requirements of paragraph 52, 58, the second sent of 89, and p raphs 90, 81 and 93 of IFRS 16 Leases.
The :t have been prepared in d: with Financial Reporting 101 ‘Reduced Di: Fi rK and in with i i dards and are
prepared on the historical cost basis. The accourmng policies set out below have been applied consistently to aff periods p d in these i
* The Companyis exempt by virtue of S400 of the Companies Act 2006 from the requi to prepare i as it is a wholly owned subsidiary of Co-operative Group Limited, a

Society incorporated in England and Wales. These financial statements present information about the Company as an individua) undertaking only. The accounting policies set out below, have been
, applied consistently to all periods pi in these faf

New and d: ds d by me C

The Company has 8pplled IFRS 16 Leases for the first time for repor(mg periods commencing on or after 6 January 2019. The nature and effect of the changes as a result ni adoption of this new
ibed on pages 13 and 14.

Estimates and judgements

The p ion of the i in ity with FRS 101 requi to make jud ts, i and i that affect the application of poficies and reported
amounts of assets and liabilities, income and expenses. ) ' .

. . . '
“ The esti and iated i are based on historical experience and various other factors that are beli to be bie under the cil the results of which form the
basis of making the judgements about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results may differ from these estimates.

The esti and i ions are revi d on an ing basis. isi to d i are ised in the period in which .ihe estimate is revised if the revision affects
only that period or in the period of the revision and future periods if the revision affects both current and future penods and estimz made by in the ication of FRS
101 that have a significant effect on the i and esti with a signi risk of i in the next year are as follows:

{i) Revenue and milestones

Revenue within personal injury and probate is ised using a fixed mil which rep the ion and fulfilment of a case. Milestones have been derived by using the
output method which ien based on p igati and value transfer to the client. This approach and timing of milestones is reviewed on a regular basis to ensure
is ised within the appropri: ing period. -

E
{ii) Disbursement provisions
Details of calculations are shown in note 12.

{iii) Tax provisions

Deferred tax is provided, with no discounting, using the balance sheet liability method, providing for P y difference the carrying of assets and liabilities for ial reporting
purposes and the amounts used for taxation Thé ing y diff are’ noi d for: the initial recognition of assets or liabilities that affect neither accounting nor taxable
profits and differences refating to investments in subsidiaries to the extgnt that 'hey will probably not reverse in the foreseeable future. The amount of deferred tax provided is based on the expected
manner of realisation or setlement of the carrying amount of assets and liabilities, using tax rates dor ted at the balance sheet date. A deferred tax asset is recognised only

1o the extent that it is probable that future taxable profits will be available against which the asset can be uulvsed Deferred tax assets are‘reduced to the extent that it is no longer prohable that the
related tax benefit will be reafised.

(iv) IFRS 16 .

IFRS 16 judgements in relation to determining lease discount rates and lease tesms are described on page 15.

-
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Co-operative Legal Services Limited

) : 05571209
' Strategic report, Directors’ report and Financial statements
o Period ended 4 Jamary 2020
Notes {continued) -
Going concern o .
The Company generated a profit of £4.1m in the period (2019: £1.7m) and at the balance sheet dates holds net assets of £12.3m (2019: £8.2m).
"The Company is refiant on the support of Co-operative Group Limited (“the Group®) in order to meet its day to day working capital requii the Group op a central treasury
functnon The Company meets these requirements through cash d from its and ipation in facility provided by ext | enders to the Group and certain of its
ding the Ci ("the Group facilities™) and in respect of which the Company has provi across A tetter of support has been obtained from the Group as evidence of
its i on to give inved ial support.
As such, an assessment of the Group was undertaken by the Group Directors to determine the suitableness of the going cor basis of ion for its idian A the C
in making their assessment, the'Group Directors have considered a wide range of information relating to present and future conditions, i ding future f: of pl bility, cash flow and
i and il capital This i ion of a base case and i hy ible in retation to tradlng performance and cash flow
requirements. In making their assessment the Group Directors have noted that the consolidated group accounts show a net current Ilabllrty position. The Group meets its working capna!
fequirements through a number of sep funding as set out in detail in note 29 of the Group's Annual Report, certain of which are provided subject to i vith
certain covenants. -
. t
’ . .
COVID-18 is having a material impact on the operations of the Group and significant additional costs are being incurred, particularly in payroll as additional are ited to meet d
and cover the work of those colleagues who are absent and being paid. -
In undertaking the going of thi G P, ions on the key impacts of COVID-19 have been included on the ial projecti il ing (but not limited to) impacts on:
+ Food store and funeral branch payrofl; . . . . .
+ Logistics payroll;
o inp . ;
(R ing and sanitation costs within store costs;
* Front line colleague rewards; .
+ Type and size of funeral in to icti on bers of attend (ptace by g ideli and in some cases even stricter icti by some ia) and people not being
able to attend due to self-isolation;
+ The impact on demand in the Food business, taking mto account a prudent but reafistic view of the expenence of the last few months;
« The impact of g support for il - p ly busi rates and VAT reliefs: and
+ The Group's abllsty to control the tevel and timing of its capital expenditure programme (c£600m over the going concern timeframe),
The business rates support provit by i with the i sales 1 within tr;e Food business goes some way to limiting the significant incremental costs
highfighted above. . . - . )
After ducting the ial projecti ise and making all appropriate enquiries, the Group Directors have a ion that the Company and the Group have access to adequate

resources to enable them to continue in operational existence for the foreseeable (uture For this reason, the Directors of the Company continue to adopt me gomg concern basxs m preparing the
o s il
pany’

Cash and cash equivalents

asa

Cash and cash equi nprise cash bal; and call its, Bank that are repayable on and form an integral part of the C: y's cash are i
component of cash and cash equivatents. -

Property, plant and equipment and depreciation

Owned assets

Cost includes expenditure that is directly attributable to the acquisition of lhe asset. Purchased software that is integral to ihe functionality of the retated equlpmem is caprtallsed as part of that

All other prop ty, plant and i is stated at historicat cost less F ical cost includ pendi that is directly aftributable to the acquisition of the items.
Depreciation is provided to write off the cost less the estimated residual value of property, plant and equip! by equal i over their esti d useful nomi lives as follows:
Plant and machinery . " 5.8 years
Fixtures and fittings ) "5-8years ' : P
Computer software : 2-5years ’

The residual value, if not i ifi is d ly
Where parts of an item of property, plant and equipment have different usefu! lives, they are for as items of property, plant and

N
is provided on freehold land.

No d
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Strategic ceport, Directors’ report and Fimancial statements

‘ Pesiod ended 4 January 2020

Notes (continued)

IFRS 16 Leases ( ing poli licable from 6 January 2019)

(i) Right-of-use assets

The Company recognises right-of-use assets at the commencement date of the lease (i.e. the date the underlying asset is avm|able for use). Right-of-use assets are measured at cost, less any

iation and i i fosses, and adj d for any of lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, initial
direct costs |nourred and lease payments made at or before the commencement date less any lease | i ) Unless the C: is certain to obtain ownershipof the leased
asset at the end of the lease term, the recognised right-of-use assets are depreciated on a straight-line basis over the shorter of its estimated useful life and the lease term. Right-of-use assets are
subject to impairment. . . :

(ii) Lease liabilities

Atthe cornmencemem date of the lease, the Company recognises lease liabifities measured at the present value of lease payments to be made over the lease term. The lease payments include fixed

includi fixed tess any lease incentives receivable, variable lease payments that depend on an index or a rate; and amounts expected to be paid under residual
value g The lease also include the ise price of a p option certain to be ised by the Company and pay of penalties for i g a lease, if
the lease term reflects the C y ising the option to it . The variable lease payments that do not depend on an index or a rate are recognised as expense In the period on which the
event or condition that triggers the payment occurs.

In calculating the presént value of lease the C uses the i ing rate at the lease commencement date if the interest rate impticit in the lease is not readily

inable. After the date, the amount of fease liabilities is increased to reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amoum
of léase liabilities is remeasured if there is a modification, a change in the lease term, a change in the in-substance fixed lease payments or a change in the top the
asset.

. (m) Short-term leases and leases of low-value assets .
The Company applies the short-term lease recognition exemption to its short-term leases of p!anl and machlnery (le those leases that have a lease term of 12 months or less from the

commencement date and do not contain a purchase option). It also applies the lease of I lue assets jon to leases that are considered of low vaiue (ie betow £5,000). Lease
payments on short-term leases and leases of | lue assels are ised as on a straight-line basis over the lease term. .

Leased assets ( J licil i prior to 6 January 2019) . - )
’

Leases where the C P takes on ially all the risks and rewards of ownership are classified as finance leases. Plant and vehicles acquired under finance leases are stated at an amount
equal to the lower of fair value and the present value of the minimum lease payments at the start of the tease, less preciation and any i irn losses.

Depreciation is provided on the same basis as for owned assets. Minirr;um finance lease payments are apportioned between the finance charge and the repayment of the outstanding fiability. The
finance charge is ailocated to each period during the lease term so as to produce a constant periodic rate of interest on the remaining balance of the liability.

\ .
Lease pay in respect of ing leases are ch d to the income on a straightline basis over the period of the lease:. Lease i d are L in the income
statement as an integral part of the total lease expense and the aggregate benefit is ised as a ion of rental exp over the fease term on a straight-line basis.
For any leases where the Group is the , the aggregate cost of i it is gnised as a reduction of rental income over the lease term on a straight-line basis.
Intangible assets =
(i) Goodwill . s
All busir inati are for by applyi the method. ifl arising on isition of idiari it and joint in respect of
i q that have d since 11 January 2004 goodwill represents the dlﬂ‘erence between the cost of the acquisition and the fair value of the net identifiable assets acquired.
(ii} Amortisation
Amor'gisation is charged to the income statement on a straight-line basis over the estimated usefu! lives of i ible assets. ifl is tested fly for impail and is not subject to
amortisation. Where there is‘indication of impairment an impairment review will be performed.
The licences and software have a useful economic life of 2 - 5 years and are amortised on a straight line basis over those years.
{iii) Subsequent expenditure
b di on italised il ible assets is capitali only when it i the future ic benefi ied in the specific asset to which it relates. All other expenditure is
expensed as incurred. B .
tmpairment
The éanying amount of the Company’s assets, other than i property, i ies and tax assets, are reviewed at each balance sheet date to determine whether there is any .
indication of impairment. If any such indication exists, the assets’ amount is .
An impail loss is gni vh the carrying amount of an asset or its -ash. g ing unit its amount. Impairment losses are recognised in the income statement.

The recoverable amount of the Company's assets is the greater of their net selling piice and value in use. In assessing value in use, the estimated future cash flows are discounted to their present

value using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the asset. .
N .

in respeét‘ of these assets, an impairment loss is reversed if there has been a change in the estimates based on an event subsequent to the initial impairment used to determine the recoverable
amount. . . : '

An ‘impairment loss is reversed only to the extent that-the asset’s carrying amount doe§ not exceed the carrying amount thél would have been determined, net of depreciation or amortisation, if no

impairment less had been recognised. An impairment loss ghni for g ill shall not be dina period. ]

P i and other post-reti benefits ,

The Company ploy were b of a group wide pensi h (ﬁe Co-operative Group Pension (Average Career i (the Pace C Sch This Pace

Complete Seheme is a defined benefit sch The C i d to the Pace Ci et h in respect of its who were of the up until the end of October

2015 when it was closed to future accrual. However, the Company is unable to identify its share of the underlying assets and fiabilities of the scheme and theref i to the sch up

until the end of October 2015 were accounted for as if it were a defined contribution scheme. There is no contracted agreement or stated Group poﬁcy for charging the net defined benefit cost for the

plan as a whole measured in accordance wnh IAS 19 to individual Group entities, therefore Co-operative Legal Services Limited, in its i i cannot ise the net defined

cost ch d. Refer to discl of i to the scheme in note 5.

A defined ibuti isa ion plan under which the Company pays ibutions into a entity and has no legal or constructive abligation to pay further contributions if the fund
. does not hotd ient assets. Obligati for ibuti to defined ibution plans are expensed as the related service is provided. Prepaid ibuti are & as an asset to the

extent that a cash refund or a reduction in future p is avail - . ‘
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. Strategic rapon Directors’ report and Financial statements
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Notes (continued) . .
“Taxation
(i) iIncome tax /
. Income tax on the profit for the period i current and tax. .
. . o
-Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or ively at the balance sheet date, and any adjustment to tax payable in respect of
previous years. .
{ii) Deferred taxation
Defenred tax is provided, with no tﬁseolmung, using the ba!ance sheet ha‘b:hiy method, providing for p y difference een the rryi of assets and liabilities for financial reporting
purposes and the amounts used for taxation purp . The g y diffe are not provided for: the initial ition of asses or liabilities that affect neither accounting nor taxable
profits and difft relating to i in i to the extent that mey will probably not reverse in the foreseeable future. The amount of deferred tax provided is based on the expected

manner of realrsanon or sememem of the carrying amount of assets and liabilities, using tax rates enacted or y d at the balance sheet date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which the asset can be utnlrsed Deferred tax assets are reduced to the extent

that it is no longer probable that the related tax benefit will be realised. in the case of i properties it is that uplifts on principally reflect future rentals.
Revenue
Revenue is recognised in line with IFRS 15 (| from with IFRS 15 defines per igati as a ‘promise to provide distinct goods or service or a series of goods
and services”. Re is i whenap igation has been deli d which reflects the point when control over a pmduct or service to a client. is
based on i ion set out in the wﬂh the client and excludes amounts collected on behalf of thlrd parties. . :
Provision of services is revenue recognised as a distinct performance obllgabon delivered to the client. AII revenue is derived from the C y's principal activity of providing lega! services within
the Unlted Kingdom. The following criteria must be met before revenue is recognised: - ’
{ Personal injury claims: Revenue on injury claims p d by the in-h solicitor is over the life of the case as certain case mil are achieved. No is booked beyond
the extent of recoverable costs unti) lhe ission of liability is ived from the third party insurer. Revenue on injury claims referred to the Comp. s ext | panel of solici is booked when
the Company has a right to i in with the with the panel solicitor.
(i) Claims handli R for claims handli p the right to i ion eamed in respect of claims ha_ndling services pe}formed during the period through performance of contractual .
obligations, net of any sales tax.

\ . . " L .
{iii) Probate fees: on probate i i d by the Company is d over the life of the case as certain are . on probate cases referred to the
C s extt 1 panel of solicif is booked when the Company has a right to : i ion in with the with the pane! solicitors.

(iv) Family faw services: Revenue on private family law work is recognised at interim and final billing points in line with completion of work.
. . . :

(v) Will writing services: Revenue on will writing i p d by the C is booked when the pay is ) from the The of the agreed fee happens in line
with the completion of the customer’s will, .- : : .
{vi) C i Ci issi are ived on the referrat of Yy g work o an ext i solicitor. p the gross amount of isSi eamed and is ised on

completion of the conveyance. .

{vii) Later life planning products: Revenue on Later life ing products p. d t;y the Comp. is ised at two distinct points - the first 50% when the initial instructions have been
. recorded and received by the legal team and the second 50% when the documentation has been created and sent to the customer for signing.

Provisions

A prowsmn is recognised in the balance sheet when the Oompany has a Iegal or constructive obligation as a result of a past event, and it is probable that an outflow of economic benefits will be
ired to settie the obligation. If the effect is are by di ting the d future cash flows at a pre-tax rate that reflécts current market assessments of the time
value of money and, where appropriate, the risks specn” c tu the liability.

Adoption of IFRS 16

0] Tﬁa effect of the adoption of IFRS 16 . : N N

fFRS 16 d a single, on-bat sheet ing model for lessees. As a result, the Company, as a lessee, has i ight-of assets rep ing its rights to use the underlying
assets and lease liabilities representing ifs obligation to make lease payments. . ) )
The Company has applied IFRS 16 using the modified retrospective approach, under which the wmu!auve effect of initial fication is ised in ined i at 6 January 2015,
Accordingly, the comparative information presented for 2018 has not been dsoitis p “as previously reported, under IAS 17 and related Imerpretaﬂons
Impact on the of ial position (it ! . 2)) as at 6 January 2019:
£000 '
Assets
Right-of-use assets o 2,525
Deferred tax asset . - 14
Total assets . L. 2,539
R . ——————t——

Equity
Retained eamings . , (68) o
Total equity- L SSB!
Liabilities R .
Lease liabilities . . . 2,607 ’
Total liabilities . . 2,607

' : —_—
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Adoption of IFRS 16

Co-operative Legal SeM Limited
05671208

Strategic report, Directors’ report and Financial statements

Period ended 4 Jamuasy 2020

Impact on the Profit and loss account for the period ended 4 January 2020 with increases in costs shown as a negative figure and a reduction in costs shown as a positive figure:

z

£'000

Depreciati i in ing costs) (441)

. Rent (previously i d in operating costs) 530 .
Operating profit . . 89
Finance costs (123)
' Loss before tax . (34) .
Taxation 8
Loss for the period (28) .

{ii) Nature of the effect of adoption of IFRS 16 . ' . -
The Company's leasing activities and how these are accounted for:

The Company leases assets which mainly comprise of property leases as well as vehicles and other equipment.
L

In previ ing periods (il ing the 2018 fi tal for the period ended Sth January 2019), leases of property, ptant and equipment were classified as either finance or operatmg
leases. Pay made under ing leases (net of any incentives received from the lessor) were charged to profit or foss on a straight-line basis over the period of the lease.

fFrom 6 January 2018, all leases (excluding short term or low value leases) are recognised as a right-of-use asset and a correspondlng tiability at the date at which me leased asset is available for
use by the Company. Each lease payment is allocated between the liability and finance cost. The finance cost is charged to profit or loss over the lease period so as to produce a constant periodic
rate of interest on the remaining balance of the fiability for each period. The right-of-use asset is depreciated over the shorter of the asset's useful fife and the lease term on a straight-line basis.

Assets and liabilities arising from a tease are initially measured on a present value basis. Lease liabilities include the net present value of the following tease payments:
.

* fixed payments less any lease incentives receivable
* variable lease payment that are based on an index or a rate
. of ities for inating the lease, if the lease term refiects the lessee exercising that option.

Tﬁe lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be determined, the lessee's incremental borrowing rate is used, being the rate that thé lessee would”
have to pay to borrow the funds necessary to obtain an asset of similar value in a similar economic environment with similar terms and conditions.

Right-of-use assets are measured at cost comprising the following:

* the amount of the initial measurement of tease liability .

* any lease payments made at or before the commencement date less any lease incentives receuved

* any initial direct costs, and

* restoration costs. . . ' n

Under IFRS 16, right-of- use assets are tested for impairment in accordance with IAS 36 impairment of assets. This the p i to gnise a provision for fease
contracts. However an onerous provision is still held on bafance sheet for onerous non-rental costs such as service charges on Ieasehold propemes as these costs are outside of the scope of IFRS
16. The impact of this is a ion in the lease provision of £nil as at 6 January 2019.
Right-of-use assets were tested for impairment on transition with the impact on the oz bal sheet included in the figures shown in the table in section ().
Payments associated with short-term !eases and leases of I lue assets are d on 2 straight-line basis as an expense in profit or Ioss Short-term leases are leases with a lease term of
12 months or less. L lue assets ‘and small items of office furniture.

d on adoption ~ Lease liabilities
On adoption of IFRS 16, the Company recognised lease Ilabllmes in relation to Ieases which had previ y been i as 'operating leases’ under the principles of IAS 17 Leases. These
liabilities were measured at the present value of the re g lease p d using the lessee 's incremental borrowmg rate as of 6 January 2019. The weighted average lessee’s

incremental buvrowmg rate applied to the lease liabilities on 6 January 2019 was 2 28%.

For leases prevncusly classd" ed as finance leases the entity recognised the carrying amount of the lease asset and lease liability immediately before transition as the carrying amount of the right of
use asset and the lease liability at the date of initial application. The measurement principles of IFRS 16 are only applied after that date.-

. . £000
o] ing tease i disclosed as at 6 January 2019 2,454
+ ——— e
Discounted using the lessee's incremental borrowing rate of at the date of initial application . 1,856
Add adjustments as a result of a different of and ination options . 751
Lease liability recognised as at 6 January 2019 ' 2,607
. - —_———————
Of which are: ' ' £'000
Current lease liabilities : . ' 509
Non-current lease liabiliies . : 2,098
: ’ 2,607

The Jease liability recognised as at 6 January 2019 of £2,607k is comprised solfely of the additional lease liabilities brought onto the balance sheet on the adoption of |FR-S 16.
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Notes (continued)
of IFRS 16
Adj ised on adoption — Right-of-use assets
The associated right-of-use assets for property leases were dona basis as if the new rules had always been applied. Other n'gr;t-d use assets were measured at the amount

equal to the lease liability, adjusted by the amount of any prepaid of accrued lease payments relating to that lease recognised in the balance sheet as at S January 2019.

The recognised right-of-use assets relate to the foilowing types of assets:
As atd
January
© 2020
‘2000

Property 4,804
Plant and equipment 291

_ Total right-of-use assets . 2,095

on adoption - practical expedi applied
In applying IFRS 16 for the first iime,'!he Company has used the following i dients p d by the standard:
* the use of a single discount rate to a portfolio of {eases with y sifilar

* the accounting for operating leases with a remaining lease term 01 less than 12 months as at 6 anua'w 2019 as short-term leases
* the exclusion of init al direct costs for the measurement of the nght-of -use asset at the date of initial application, and
¢ the use of hindsight |n determining the lease term where the contract contains nptmns to extend or terminate the lease.

The CompanyAhas also elected not to whether a is, or alease at the date of initial
. telied on its assessment made applying IAS 17 and IFRIC 4 D g whether an A ins a Lease.

Instead, for

Significant j in ining the lease di

rate to apply to lease liability calculations

Asats
January
2019
£000

2,011
514

2,525

entered into before the transition date the Company

There is significant judgement involved in determining an appropriate discount rate to apply at the transition date of 6 January 2019. This is especially true for property leases where often there is no

interest rate implicitly stated within the lease. For such leases a discount rate is derived by ‘estimating the i

g rate ('IBR’). The IBR is the rate at which the lessee would have to pay

T to borrow wer a similar term, and with a similar security, the funds necessary to obtain an asset of a sumlar value to the ngh(-of-use asset in a similar economic environment. There is therefore

y in estimating the appropriate IBR. As tained further in the t
when adopting IFRS 16 for the ﬁrsl time, to apply the same discount rates to assets which have similar
increase the lease liability by £44k. An increase in the discount rate of 0.5% applied to property leases would decrease the lease liability by £42k

Significant judgementin determining thé lease term of with extensi: pi

g polrmes sectlon on page 15, the Company has appfied the practical expedient available
in the di rate of 0.5% applled to property leases would

The Company determines the lease term as the non-cancellable term of the lease, togemer with any penods covered by an option to extend the lease if it is reasonably certain to be exercised, or any

periods covered by an option to terminate the lease, if it is reasonably certain not to be exercised.

The Company has the option, undes some of its leases to lease the assets for additionat terms of 5to 10 years. The Comp applies jud, in juating whether it is reasonably certain to

exercise the option to renew. That s, it considers all relevant factors that create an tive for it to ise the . After the

2 Revenue .

. For peric;d
- ’ . . . endedd

January

R 2020

£'000

the 9 .

Probate fees . ) . 25.588
Personal injury claims ~4:369
Will writing services . . . 2,241
Claims handiing ) 1,837
Family law services . T 1,281
Employment law services N ! N
Commissions . . -
35,327
————

date, the Comp the
lease term if there is a significant event or chanige in circumstances that is within its control and affects its ability to exercise (ornot to exercise) the option to renew. *

For period
ended $
January

2018
£000

* 18,800
5,023
1,851
1,400 *
1,049
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3 Operating profit ) : . ,
. For period . For period
ended 4 ended 5
N . . . January January
’ 2020 2019
£000 ' : £000
Operating profitis stated after charging:
Depreciation of property, plant and equi ) R . 239 : 232
Depreciation of right-of-use assets * ' . a41 -
Loss on sale of property, plant and equipment ‘ . . 76
Amonisa’lion of intangibles s ' . 38 ) 'oa2
Operating lease rental charges - plant and equipment * . - . 83
Operating lease rental charges - land and bulldings * (. - . 388

The auditor's remuneration of £25k (2018: £24k) is borne by the ultimate parent undertaking.

The Company is exempl by vmue oi 3494 of the Compames Acl 2006 from fturther disclosures in retation to auditors remuneration as it is a wholly owned subsidiary of the Co-operative Group
Limited for which i are prep: dit fee infe on a group wide basis.

* The Company has applied IFRS 16 (Leases) at G January 2019 using the modified retrospective approach. Under this app! ive i ion is not and the ive impact
of the new isr din i at the date of initial application. For more details on the impact of IFRS 16 (Leases), refer to the accounting policies section in note 1
to the financial statements,

4 Staff numbers and costs

The staff were employed by the ultimate parent ing and iated costs il énd to £47.8m (2019: £14.9m).
The 9! number of ployed by the Ci including Di during the period was as-follows:
’ L Number of employees Number of employees
For period For period
ended 4 ‘ended 5
January January
“ - 2020 2018
Fulkime ° . 488 :;»50
The aggregate payroll costs of these persons were as follows:
' For period ' For period
ended 4 ended 5
Januari( January
2020 2018
E"OOO- £'000
Wages and salaries 14,796 12,618
Secial security costs Y1432 1,250
. Other pension costs (see note 5) 1,542 1,040
17,770 14,909
For period For pelji;:d
"ended 4 ended 5
January January
2020 2019
£'000 £'000
Directors' remuneration
Directors’ emoluments 467 783
Company ibuti to money p 12 26
' 419 809

e —

The above were recharged to the Company by the ultimate parent undertaking, Co-operative Group Limited who paid for these on the Company’s behalf.

The aggreg emoll ts and ! i under long term incentive schemes of the highest paid Director was £326,725 (2019: £338,855) and Company pension ibutions of £nil (2019:
£12,250)

Retirement benefits are accruing to 2 directors under a money purchase scheme (2019: 2).
5 Pension scheme )

The Company is a wholly owned subsidiary of Co—operahve Group Limited which operated a defined benefit scheme (the Pace Complete scheme) up untit the end of October 2015 when it was closed

to future accrual. The assets are held in a sep y trust. Unhl o] ber 2013, the Pace scheme was defined as a Group plan, as al} participating entities were under the common
control of Co-operative Group Limited (the i yer). f g the italisation of Co-operative Bank plc in D 2013, the various entities participating in'the Pace plan are no
tonger under common control of the Co-operative Group lened and as a r&sult, the Pace b a multi employ h Full details of the Pace plan for the period ended 4 January
2020 are disclosed in the Co-operative Group Limited s for that period.

This Company is neither the sponsoring entity nor legally defined as -a participating employer of the Pace Compiete scheme. However, as the Ci either oys or has hi
employed members of the Pace scheme, the charge made to the Company up unti) the end of October 2015 by the ultimate palent Society for employment costs includes a charge in respect of the
Pace scheme at an agreed percentage of the pensionable wage. The agreed of p wage is i by an indi dent qualified actuary.

The amount recognised as an expense in respect of the Pace scheme for this Company was £1,542,254 (2019: £1,039,971). This Es/ included in the staff costs as disclosed in note 4.

" As the Pace Complete Scheme was closed to fmure accruat at the end of October 2015, the Pace DC sch was d. The employ i made by the Company have been charged
to the income statement when incurred. . .

N
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& Finance costs

Interest payable'

interest

PRSI

on lease ki

Total interest payable and similar costs

Interest receivable

interest receivable on short term deposits

Total interest receivable and similar income

Net finance costs .

Co-operative Legal Services Limited

05671209

' Strategic report, Directors’ report and Financial statements
" Period ended 4 Jamuary 2020 -

For period For period
ended 4 ended 5
January January

2020 2018
£'000 £000
(109) . -
(104) S, -
6 4
6 ’ 4
(98) . 4
—_—

* The Company has applied IFRS 16 (Leases) at G January 2019 using the modified retrospective approach. Under this approach, comparative information is not restated and the cumulative impact

- of the new

tandard is

- to the financial statements.

7 Taxation

Analysis of charge in period

UK corporation tax
Group telief payable

Adjustments in respect of prior periods

Totat current tax

Deferred tax
Cument period items

Adjustments in respect of prior pen‘oés

din

Effect of rate change on closing balance

Total ﬁx charge

Factors affecting the tax charge for the current period

The tax on the net profit before tax differs from'the theoretical amount that would arise using the
$

Current tax reconciliation

Profit before tax

Current tax n.:harge at 19% (2019: 19%)

Effects of:

not

for tax

Depreciation and amortization on non-qualifying assets

Adjustme'nts to tax charge in respect of previous periods

Restatement of defered tax to,17% (2019:17.03%)

Tax charge on continuing business

at the date of initiat apphca(ion For more details on the m\pac( of IFRS 16 (Leases), refer to the accounting policies section in note 1

For period . For period For period For period
ended 4 ended 4 ended 5 ended 5
January January January January

2020 2020 2019 2019
£000 £000 £'000 £000
(828) (325)
a1 .
(787) (325)
“n (20)
2 5
- 3)
{15) ' {181
(802) (343}
)
te blended rate of tax of 18% (2018: 19%) as follows:
For period 4 For period
ended 4 ended §
January January
2020 2019
£000 £:000
e 4,942 2,014
(939) (383)
103 ’ 43
(10) (o)
43 5
1 . 1)
(802) (343)

—_————

+  The Finance Act 2016 was to reduce the main rate of corporation tax to 17% from 1 Apil 2020. Following the budget on 11 March 2020, The Chancellor has enacted with effect from 17 March 2020

that the p

d rate red

will be

A each

ked. Under IFRS it is the rate(s) actually enacted at the balance sheet date that determines the amount of deferred tax to be recognised.

19% or 17%). This results in a blended deferred tax rate of 17% (2019: 17.03%) at the balance sheet date.

However, for future reporting periods the Company will use the newly for
instead of the previously enacted rate(s), (hg impact on the batance sheet would have been to restate all

tax bal

has been

d indivi based on the enacted tax rates(s) as at 4 January 2020, at which the defefred tax was expected to unwind in the future (either

19% rate

the amoﬁm of deferred tax to be recognised. If this 19% rate had I;een applied

tax to '19% ing the

tax per note 14 would increase by £25k.
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8 Property, plant and equipment ,
as at 4 January 2020
- Freehold fand and Piant and Fixtures and Total
. . . buildings * machinery . fittings
£000 £'000 £'000 £000
Cost )
As at 5 January 2019 3 267 954 . 743 1,864
Addiions . ’ - 149 159 308
At 4 January 2020 . : R : 267 1,103 802 2,272
Depreciation .
As at 5 January 2019 c. . 267 588 130 086
Charge tor the period : - 129 109 - 238
At 4 January 2020 . . . : . 267 - 718 239 1,224
N.et book value ) .
At & January 2020 . . | - 385 663 1,048
As at 5 January 2019 B . - 365 613 978
* The Company has applied IFRS 18 (Leas%) at S .Ianuary 2018 using the modified pective app! . Under this app h irative i is not and the ive impact
of lying the new is din il at the date of initial application. For more details on the impact of IFRS 16 (Leases), refer to the accounting policies section in note 1
1o the financial statements.
9 Leases
As a lessee ' ’ Sy .
Right-of-use assets ~ . . . : .
: ' - Plant and ¥
R - . Pro?eny equipment .Total
£'000 ©£'000 | £000
On adoption of IFRS 16 . . 2,011 © o s1a ) 2,525
Balance at 6 January 2019 . : . . 2,011 514 2,525
Depreciation charge for the year * : - L (207) . (234) (441)
Additions . . . . . - 1 ) 11
8alance at 4 January 2020 ) 1,804 291 2,095
The Company leases many assets, princij it leases properties for its inis i ions and some icles, The leases of properties are typically around 10 years in length. Vehicle and
equipment leases are typically between 1 and 4 years in length and in some cases the Company has options to purchase the assets at the end of the contract term.
. . L As at4
) . January
, 2020
! £'000
Current ’ . RN 487
Non-current ' , . 1,745
Lease liabilities § in the of fi ial position at 4 January 2020 ’ 2,232
. _——
“Total
, , £'000
{
Additional lease liabilities on ion of IFRS 16 : . : 2,607
Lease liabilities as at 6 January 2019 . . . . \ 2,607
Additions : . . - 1
Interest expense . . 123
Payments . ) . ! (508)

Lease liabilities as at 4 January 2020 . . ' 2,232

E and inati phi

Some property leases contain ion or ination options 3 by the Company up to one year before the end of the non-canceilable contract pefiod. Where practicable, the Company
seeks to include extension and termination opﬁons in new leases to provide operational ﬂex:bxhty The extension and termination options held are typicaily i only by the C and not by
the lessors.

The C: at lease whether itis y certain to the ion or minati options. The C whether it is reasonably certain to
exercise the options if there is a significant event or significant change in circumstances within its control. .

Asata January 2020, potential future cash outflows of £nil (discounted) have not been included in the lease liability because it is not reasonably certain that the Ci will ise the

option. included within the lease liability are future cash of £752k where the C holds ination options but it is not 1 bly certain to ite those

options. . . .

. Tne Company has applied IFRS 16 (Leases) at 6 January 2018 using the modified . Under this ap, i ion is not and the i |mpaci
of ing the new in i at the date of initial application. For more details on the lmpam of IFRS 15 (Leases), refer to the accounting policies section in note 1

to the financial statements.
!

. ‘
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\
-10 Intangible assets’ .
as at 4 January 2020 N .
Computer
Goodwill software Total
. £'000 £'000 £'000
Cost .
As at 5 January 2018 . o 6,538 264 6,802
At 4 January 2020 , ’ " 6,538 . 264 6,802
PN -
,
Amortisation
As &l 5 January 2018 ) ' 2,250 8 . 2,434
Charge for the per'iod : - ' . - 38 ’ 38
At 4 January 2020 B . ’ : . 2,250 222 2,472
Net book value .
At 4 January 2020 . 4,288 42 4,330
"As at 5 January 2019 : : 4,288 80 4,368
Amortisation charges of £38k (2019: £42k) are gni d in operati p within the income statement.
* The licences and software have a useful economic life of 2 - 5 years and are amortised on a straight line basis over those years. -
11 Investments
IN
The C holds an i N p ing 100% of the ordin&ry share capital of The Co-operative Trust Corporation Eim‘rted, a fegal i ) gi d in and Wales.
Following the grant of an altemative business structure licence to the Company in 2012 the entire business, assets and liabilities of The Co-operative Trust Corporation Limited were transferred to the
Company at carrying value. As a result of this transfer, the vatue of the investment was written off in 2012, and The Co-operative Trust Corporation Limited is now dormant. )
The Company holds an investment of £3,438,000 representing 100% of the share capital of Collective Legal Solutions Group Limited and it's idiaries, an estate gl din
England and Wates. The princi ivities of the busi are the sale of basic and ,end of life planni ducts. The regi d office is 1 Angel Squaré, Manchester M60 DAG.
©On March 28, 2018 Co-operative Legal Services Limited acquired 100% of the ordinary share capital of Chorus Law Group Limited.
Subsidiary details are listed below:
Asat4 " Asats
* ’ . January’ - . January
2020 . 2018
. £'000 £'000
Investments in subsidiaries s . .
At 5 January 2019 . 3,438 . . 3,438
Additions ) - 1,725
Transfer to goodwill : B . ‘ . - (1,725)
At 4 January 2020 . - : o 3,438 ' 3,438
. —— —
. . Trading/ N Totat assets Revenue Proﬁt‘l (loss)
Dormant £ £ . £
Coliective Legal Solutions Group.Limited * Dormant 350,000 100,000 . - . -
The Co-operative Trust Corporation Limited * . Dormant ) - . - - -
Dovedon Limited ** ) Trading . 3,518,000 2,330,000 4,440,000 749,000
CLS Probate Limited ** . ) Trading . 74,000 . 42,000 - ' (2,000)_
Care Estate Planning Limited ** : Dormant 747,600 100,000 ) - -
Collective Legal Sotutions Limited ** Dormant N . 1,000 - - - -
. 4,691,000 2,572,000 . 4,440,000 . 747,000
* directly held
** indirectly held
. ) \
( .



Notes (continued)

12 Trade and other receivables

Non-<urrent assets:
A on

Current assets:

Trade receivables

Amounts owed by Group undertakings
l on

Prepayments and accrued income . . . .

A it on P contract assets under IFRS 15. "

All of the above financial assets are classified as loans and receivables. Trade receivables are stated net of expected credit loss of £1.7m (2019: £1.2m).

Co-opamhve Legal Services Limited

05671209
Strategic repont, nmcmrs report am Financial statements
Period ended 4 Jamary 2020
As at4 , As'ats
Januvary - January
2020 2018
£000 £000
2,304
2,304
3,199 - 2,509
1 . .
14,243 14,115
382 287

17,825

16,911

For personal injury, the provision is driven by high risk cases and cases where liability is either outstanding or denied. Any adjustment to the level of provision is recognised within the income

statement in operating profit.

but not impaired typically
secure settlement. No other debtors are overdue.

high vol flow value bal for which the i

Amounts owed by Group undertakings are unsecured, interest free and repayable on demand.

in for

creditloss

Opening provision for expected credit loss
Increase in provision during the year

Bad debts written off during.the year
Closing provisl_o{\ for expected credit foss

13 Trade and other payables

Non-current liabilities:
Accruals and deferred income

Curtrent liabilities:

Trade pmbles ‘
Amounts owed to Group undertakings

Corporation tax liability

Other taxation and social security

Accruals and deferred income

Amounts owed to Group undertakings are unsecured, interest free and repayable on demand.

14 Deferred taxation

Deferred income taxes are calculated on all temporary differences under the liability method using a blended effective rate of 17% (2019; 17.03%).

Deferred taxation asset

Opening balance

IFRS 16 restatement - see note below
Income statement charge in the period
Closing balance

Comprising:

{FRS 16 transition adjustment taken through opening reserves -
Other temporary differences ‘
Capital allowances on fixed assets

Closing balance

trading do not seek cof but conti to work with counterparties to
Asatd “Asats
January January
2020 2019
£'000 £000
1,227 836
1,026 - 712
{507) (321)
1,746 - 1.227
As at4 Asats
January January
2020 ! : 2019
£'000 £000
- - . 755
—_—

826 26'1

20,733 21,137
1,112 325
1,507 1,301
7,898 . 8,353
32,076 31,377
As at4 As at5
January . January
2020 2018
€000 £000
. 214 232
14 .
) (15) ’ (18)
213 214
14 -
17 .
182 214
. 213 214

On the adoption of IFRS 16 with effect from 1 January 2019 the opening reserves have been festated down by £82k. More information about this is provided in the accounting policies section on

page 13. Tax relief is p for this by sp g a over the g

adjustment to opemng reserves By the end of the year this had only marginally fallen due to the tax rellef taken in 2019 but stifl shows as £14k.

tength of the leases. A deferred tax asset of £14k was established through

20
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15 Called up share capital . .
‘ . . Asatd Asat5
. B ) January January
: 2020 2019
. £000 . £000
Authorised . . R
Ordinary shares of £1 each i 8,000 8,000
E——— e
Allotted, cailed up and fully paid : .
Ordinary shares of £1 each . . 8,000 8,000
. . S ——— S B

16 C itmé and i liabilities

There are no capital commitments at the'end of the current period and preceding financiat period. .

17 Group entities
Ultimate parent company
The Company i s a whol’y owned subsidiary of Co-operative Group Limited, a Registered Society in England and Wales. This is the smallest and largest group of which the Society is a member and
for which are prep: . A copy of the Group canbe ined from The y. Co-operative Group Limited, 1 Angel Square, Manchester, M60 0AG.

18 Post balance sheet events — Coronavirus {COVID-19)

On 11 March, subsequem to the balance sheel date, the World Health Orgamsauon ('WHO') declared COVID-19 as a pandemic. Shortly after this the UK G nt has taken
action § ing social i and advising people to stay at home. Given the recent escalation of COVID-189, this is considered as a non-adjusting post balance sheet
event. .

The Co-opevauve Group Limited ("the Group”) is currently.seeing COVID»‘IQ impact its cost base in areas such as front line and logistics payroll, i t qui and il d

cleansing and sanitatioh costs within store costs. The Group has also seen an impact on demand in the business, taking into account a prudent but leallsm: wew of the expenence of the last few
months.

Itis clearly impossible at this stage to accurately pvedlct the nmpacl on 2020 resul(s but the i rates support provided by g ined with‘the i sales d

within our busmess goes some way to li rmmng the si; costs above. ’ '
Within the accounting poficies section, fur\her detail on the key impacts of COVID-19 on the fi i jecti used in the of the going of the Company is provided. An .

indication of the potential impact of COVID-19 on key wptions and esti ined within !he bal sheet is also provided below: .

impairment of Property, plant & equipment (£1m), Right-of use assets (£€2.1m), Goodwill and inmngihle assets (£4.3m)

The estimates and assumptions used within the i pai thodol on these t assets do not include lhe impact of COVID-19 as this was not an observable indicator as at the

balance sheet date. COVID-18 coutld have a material impact on the i i as a result of unpredi in the i and chi inthe rates that have been
applied, not least b of ¢ch: in ic factors since the escalation of COVID-18. . .

Given the difficulty in quantifying the impact of COVID-18, it is inherently difficult to quantify the poienﬁal impact on the impairment of non-cuirent assets, As a result a reasonable estimate of the
impact of COVID-19 cannot be provided at this time.

Current assets
The Company has also reviewed the recoverability of our most significant current assets in particutar trade ivables. The Comp i of their ility taking into account the
recent performance of the market. . . . .



